[okyMeHT npepocTtaBneH KoHcynbTtaHTIocC

7 peBpana 1992 ropa N 2300-1

POCCUMCKAA EAEPALIMA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEN

CNnNCOK M3MEHAILWMX LOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-3,
0117.12.1999 N 212-®3, 01 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, 071 02.11.2004 N 127-®3,
07121.12.2004 N 171-®3, 01 27.07.2006 N 140-93,
07 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3,
0T 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
ot 03.06.2009 N 121-®3, 01 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3,
o7 25.06.2012 N 93-®3, 01 28.07.2012 N 133-93,
oT1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-®3)

HactoAawmit  3akoH peryanpyeT OTHOLWEHMA, BO3HUKalOWMe Mexay notpebutenamu w
W3roTOBUTENAMM, UCMONHUTENAMWU, UMNOPTEPAMK, NPOAABLLAMK NPU NPOAaXKe TOBApPOB (BbINOJHEHUN
paboT, okaszaHWUK ycayr), ycTaHaBAMBAET NpaBa noTpebuteneit Ha npuobpeTeHmne ToBapos (paboT, ycayr)
HaZneKallero KayecTBa WM 6e30nacHbIX 408 KM3HU, 340p0BbA, MMylecTBa noTpebutenen u
OKpyXatolel cpeabl, nonydyeHme nHdopmauum o ToBapax (pabotax, ycnayrax) n o6 Mx M3rotoButTenax
(ncnonHuTenAx, Nnpogasuax), NpoceeLeHne, rocyAapCcTBEHHYIO U 06LLECTBEHHYIO 3aLLUTY UX MHTEPEeCOos,
a TaKXXe onpeaenner MexaHU3m peannsaumnmn 3TUX npas.

(B pea. depepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

OCHOBHble NOHATUA, UCNONb3YyEMble B HAacTOALLEM 3aKOHe:

notpebutenb - rpa)K4aHWH, MUMeWKUin HamepeHMe 3aKasaTb MAM  npuobpectn anbo
3aKasblBaloLWMiA, NPUOBPETAIOLWNA NN UCNONb3YIOWMIA ToBapbl (paboTbl, YCAYTM) UCKAOUYUTENBHO ANA
NMYHBIX, CEeMEeMHbIX, OOMAlIHMX W  WHbIX HYXA, He CBA3aHHbIX C  OCYWEeCcTBAEHUEM
npeanpMHMMaTENbCKOM AeATENbHOCTY;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Nb - OpPraHM3aumMa He3aBMCMMO OT ee OpraHW3aLMOHHO-MpPaBoBOlK GOpPMbI, a TaKXke
WMHAMBUAYANbHbIN NpegnpUHMMaTeNb, NPOU3BoAALLME TOBapbl ANA peannsauumn notpebutensam;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MCMNONHUTENb - OpPraHU3auMa He3aBUMCMMO OT ee OpraHM3auMOHHO-NPaBOBON GOPMbI, a TaKXke
WHAMBUAYANbHbIA  NpeanpuvHMMaTENb, BbINOAHAOWME PaboTbl  WAM  OKasblBalowWMe  YCAyru
notpebutensam no BO3ImMesgHOMY LOrOBOpPY;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHM3auuMa He3aBUCMMO OT ee OpraHM3auMoHHO-NPaBoBoW GOpMbl, a TaKXke
WHAMBUAYANbHBIN NpeanpuUHMMaTENb, Peanusyloline ToBapbl NOTPebuTenam no [Orosopy Kynau-
npoAaaxu;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

ab3ay, yTpatua cuny. - desepanbHblit 3aKoH oT 21.12.2004 N 171-93;

HeAgoCTaTOK ToBapa (paboTbi, ycayru) - HecooTBeTCTBMe ToBapa (paboTbl, ycayru) uam
06s3aTeNnbHbIM TPeboBaHUAM, NPEeAYCMOTPEHHbIM 3aKOHOM NM60 B YCTAaHOBAEHHOM UM NOPALKE, UK



ycnosuam faorosopa (npuM wMX OTCYTCTBUM WAM  HENONHOTE YCNOBMI OB6bIYHO NpeabABAAEeMbIM
TpeboBaHMAM), AU Lenam, ANnA KoTopbix ToBap (paboTa, ycayra) Takoro poga 06blMHO MCMONb3yeTCs,
AW Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bin NocTaBaeH B M3BECTHOCTb MoTpebuTtenem npu
3aKN04YeHMN Aoroesopa, uam obpasuy 1 (MnM) onucaHUo NpU Npoaake ToBapa no obpasuy U (namn) no
onucaHuio;

(B pea. depepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbIN HeAOoCTaTOK ToBapa (paboTbl, YyCAyrn) - HeycTpaHWUMbIA HeAoCTaTOK MAM
HeAO0CTaTOK, KOTOPbI He MOKeT bbiTb ycTpaHeH 6e3 HecopasmepHbIX PacXo4oB WAW 3aTpaT BPEMEHM,
WU BbIABNAETCA HEOAHOKPATHO, MW NPOABASAETCA BHOBb MOC/IE ero ycTpaHeHus, uaum apyrne noaobHblie
HeAO0CTaTKu;

(B pea. depepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycayrn) AnA XU3HMK,
300p0BbA, MMyLLeCTBa NoTpebuTena U OKpyKalowen cpegbl MNpuM  0B6bIYHLIX YCAOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaAHCMOPTUPOBKM M yTUAM3aUMKM, a Takke 6e3onacHocTb npouecca
BbIMOJIHEHUA PaboTbl (OKa3aHuA ycayru);

yno/HOMOYEHHass  U3rotoBuTenem  (NpoAasBuUOM) OpraHu3auMsa  MAM  YNOJIHOMOYEHHbIN
usrotosutenem (NpoaasLOM) WHAMBUAYaANbHbLIA npeanpuHUMaTeNns (ganee - YNOAHOMOYEHHas
opraHusaumMa WAW  YNOJHOMOYEHHbIA UHAMBUAYANbHbLIN MNpeanpuHUMATENb) - oOpraHu3auus,
OCYLLECTBAAIOWAA ONpeAeneHHy AeATeNbHOCTb, WAW OpraHu3auuMsa, co3fgaHHas Ha TeppuTopuu
Poccuiickoit depepaumm mnsrotosutenem (NpoaasLom), B TOM YMUCNE WMHOCTPaHHbIM M3rOoTOBUTENIEM
(MHOCTpaHHbIM NpoAaBLLOM), BbIMOAHAKOLUIME oOnpefeneHHble GYHKLMM Ha OCHOBaHUM A0rosopa C
nsrotosutenem (NpPoaasLLOM) U YNONHOMOYEHHbIE UM Ha NPUHATME U yaoBNeTBOpeHne TpeboBaHWUM
notpebuteneit B OTHOLIEHMM TOBapa HeHaaNeKallero Kadyectsa, /AnBO MHAMBUAYabHbIN
npeanpuHUmaTenb, 3aperMcTpUpoBaHHbIM Ha TeppuTopumn Poccuitickoir deaepalmn, BbINOAHAOLIMUIA
onpeaeneHHble ¢YHKLUMM Ha OCHOBAHWW AOroBopa C U3roToBuUTenem (MpoaasLOM), B TOM 4yucie C
MHOCTPaHHbIM M3rotoButTenem (MHOCTPaHHbIM MPOAABLOM), U YNOAHOMOYEHHbIN MM Ha MPUHATUE U
yaosneTtsopeHue TpeboBaHuUIi NnoTpebuTenei B OTHOWEHMM TOBapa HeHaA/1eXKalllero KayecTsa;

(ab3ay BBeaeH PesepanbHbiM 3aKoHOM OT 21.12.2004 N 171-3)

UMnopTep - oOpraHMsalMAa He3aBMCMMO OT OpraHM3aLMOHHO-NPaBoBON  GOPMbI UM
WHAMBUAYANbHBIN NpegnpuUHUMMaTeNb, OCYLLEeCTBAAKOWME MMMNOPT ToBapa ANA ero nociaeaylolie
peanusauunm Ha Tepputopumn Poccuinckoin Pegepaunu.

(ab3ay BBeaeH PesepanbHbiM 3aKoHOM OT 21.12.2004 N 171-3)

Fnaea l. OBLWUE NOJIOXKEHUA
Cratba 1. MpaBoBOE peryinpoBaHne OTHOLWEHMUIA B 061aCTM 3alW KTl NpaB noTpebutenei

1. OTHoweHuA B 06/1aCTM 3aWKUTLI NpaB NnoTpebutenei peryanpytotca MpaxkaaHCKMM KOLEKCOM
Poccuiickoit ®epepaLmm, HacTOAWMM 3aKOHOM, APYrMMU dpeaepanbHbIMU 3aKOHaMU (Lanee - 3aKOHbI) U
NPUHUMAEMBIMU B COOTBETCTBMU C HUMMU WMHBIMWU HOPMATUBHLIMM MPaBOBbIMW aKTamu Poccuiickoi
depgepaunn.

(n. 18 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MpasutenbctBo Poccuiickon Pepepaunm He BnpaBe nopyyatb ¢eaepanbHbIM OpraHam
WUCNOJIHUTENbHOM BNAACTU NPUHUMATL aKTbl, COAEpPKaLLMe HOPMbI O 3aluTe nNpas notTpebutenen.

MpaButenbctBo Poccuiickoir depepaumm BnpasBe u3gaBaTb AnA noTpebutena v npoaasua
(nsrotosuTens, ncnonHuTens, YNOJHOMOYEHHOM opraHu3saumu nunm YNONHOMOYEHHOro
WHAMBUAYANbHOTO MNpeanpuHMMaTens, uUmnopTepa) npasuna, obAsaTenbHble MNPU 3aKJYEHUU U
WUCNOSIHEHUN MNYBAUYHBIX [0roBOPOB ([OrOoBOPOB PO3HMYHOM KYNAM-NPOLANKWU, SHEProcHab:keHwus,
[OroBOPOB O BbIMNO/IHEHMM PAabOT M 06 OKasaHUK ycayr).

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)
Ab63ay yTpatua cuay ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-$3,

Cratba 2. MexayHapogHbie gorosopbl Poccuinckon Pepepaumu



Ecnn mexayHapoAHbim Aorosopom Poccuiickoit deaepauum ycTaHOBAEHbI MHble Npasuaa o
3awmMTe npas notpebutenen, yem Te, KOTOpPble NPEAYCMOTPEHbl HACTOAWMM 3aKOHOM, NPUMEHSAIOTCA
npasuaa MexAayHapoaHoro gorosopa.

Cratba 3. MpaBo noTpebuTteneit Ha npoceelleHne B 061acTu 3alMTbl NpaB NnoTpebutenei

MpaBo noTpebutenei Ha nNpoceelleHMe B 061aCTU 3aWMTbl NpaB noTpebuTenein obecneymsaerca
nocpeacTBOM  BK/IHOYEHMA COOTBETCTBYOWMX TpeboBaHui B denepanbHble rocyAapCTBEHHbIe
obpasoBaTesibHble CTaHA4apTbl U obpa3oBaTeNbHble MPOrpaMMbl, a TaKXKe NocpenCcTBOM OpraHM3auum
cMcTemMbl MHPOpMaumn noTpebuteneit 06 Ux NpaBax U 0 HEOHXOANMbIX ANCTBMAX NO 3aLLMTE 3TUX NpPaB.
(B8 peg. PepepanbvHoro 3akoHa ot 02.07.2013 N 185-d3)

CraTbAa 4. KauecTtBo ToBapa (paboTbl, ycayru)

1. NMpoaasel, (UcnonHUTENb) 06A3aH NepeaaTb NoTpebuTento ToBap (BbINONHUTL paboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OTOBOPY.

2. Mpu oOTCyTCTBMM B [0roBope YCNAOBUM O KayecTBe ToBapa (paboTbl, ycnyru) npoaased,
(ncnonHutens) o06a3aH nepegaTb noTpebutento ToBap (BbINOAHWUTL paboTy, oOKasaTb YCAyry),
COOTBETCTBYIOLWMNIA 0BbIYHO MpeabaBaAemMbiM TPebOoBaHUAM U NPUrOAHbLIA ANA Lenen, ANA KOTopbIX
ToBap (paboTa, ycnyra) Takoro pozia 06bl4YHO MCNONb3YyeTCA.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopasel, (MCNONHUTEND) NPU 3aKNOYeHUM AoroBopa 6bii nocTasaeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHua ToBapa (BbiNoAHEHUA paboTbl, OKasaHuWA ycayru),
npopaasel, (McnonHuUTenb) 065A3aH nepeaaTb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroaHbIA ANA UCNONb30BAaHNA B COOTBETCTBUMN C STUMU LLENAMM.

4. Mpun npoaaxke ToBapa no ob6pasuyy u (Mam) onucaHuio npogasel, ob6s3aH nepepaTb
noTpebuTento ToBap, KOTOPbINA COOTBETCTBYET 06pasLy U (Man) onncaHuio.

5. Ecnn 3aKoHamMM MAM B YCTaHOBAEHHOM MMM MNOpAAKe nNpeaycmMoTpeHbl obA3aTesbHble
TpeboBaHMA K ToBapy (paboTe, ycnyre), npoaasel, (McnofHUTENb) 06A3aH Nepenatb NnoTpebutento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYOWMIA 3TUM TpeboBaHUAM.

(n. 5B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbsa 5. NpaBa 1 06A3aHHOCTU U3roTOBUTENA (MCMONHUTENA, NPOAABLA) B 061aCTN YCTaHOBAEHUA
CpOKa cny»bbl, CpOKa roAHOCTN ToBapa (paboThbl), a TakKe rapaHTUIMHOIO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NpeaHasHa4YeHHbI ANA AJAUTENbHOrO MCMNO/b30BaHUA, M3rOTOBUTENb
(McnonHWTenb) BNpaBe ycTaHaBAMBATb CPOK CAYX6bl - Nepuod, B TeyeHMe KOTOPOro WU3roToBuTeNb
(ncnonHuTtens) obsasyetca obecneuynBaTb NOTPEOUTENIO BO3MOMXKHOCTb UCNO/Ib30BaHNA ToBapa (paboThbl)
No HasHaYeHWUI0 U HeCTM OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeQ0CTaTKM Ha OCHOBAHMM NyHKTa 6 CTaTby
19 v nyHKTa 6 cTaTbM 29 HacToALWEro 3akoHa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. W3rotoButenb (McnosnHuTenb) o06A3aH ycTaHaB/AMBaTb CPOK CAYybbl ToBapa (paboTbi)
ONUTENbHOTO MOMb30BaHMA, B TOM YUCAEe KOMMNAEKTYOLWMX U3aenuin (getanei, ysnos, arperatos),
KOTOpble N0 UCTeYEHUN onpeaeeHHOro nepnoaa MoryT NPeacTaBAATb ONACHOCTb A/1A XU3HU, 340P0BbA
notpebuTtens, NPUYNHATL BPeS ero MMyLLECTBY UKW OKpY»Katolwen cpeae.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyxb6bl ToBapa (paboTbl) MOXKET UCYHUCAATLCA eAUHULAMW BPEMEHU, @ TaKKe MHbIMU
eAMHULAMMU M3MepeHUsa (KnaomeTpamu, MeTpamum U MNPoYMMU eAuHMLAMKU M3MEPeHUA UCXoaa U3
dYHKUMOHANbHOTO Ha3HayeHuna ToBapa (pe3ynbTaTta paboTsl)).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAKOC: NpumeyaHue.
O nopsagke yCTaHOBAEHUA CPOKOB rOAHOCTM Ha TOBapbl, MEPEYUCNAEHHbIE B MYyHKTE YeTBEPTOM
CTaTbM 5 JaHHOro AOKYMEHTa, B CBA3U ¢ TpeboBaHuamn deaepanbHOro 3sakoHa oT 27.12.2002 N 184-93



"O TexHUYecKom peryamposaHumn” cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NUTaHUA, nNapprOMEepHO-KOCMEeTUYeCKMe ToBapbl, MeAWKaMeHTbl, ToBapbl
O6bITOBOM XMMWUM U MHble NOAODOHble ToBapbl (paboTbl) u3rotoBuTeNb (McnonHUTeNb) 06A3aH
YyCTaHaB/AMBaTb CPOK [FOAHOCTM - Nepuo, MO WCTeYeHUM KoToporo ToBap (paboTta) cumTaetca
HenpuroaHbIM AN UCMONb30BaHUA MO HAa3HAYEHUIO.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. MNpogaxka ToBapa (BbiNosHeHMe pPaboTbl) NO MCTEYEHUU YCTAHOBNIEHHOrO CPOKa rogHoOCTH, a
TaK»Ke ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIN AOAKEH BbiTb YCTAHOBAEH CPOK FOL4HOCTU, HO OH He
YyCTaHOB/IEH, 3anpeLLaeTcs.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENL) BNpaBe yCTaHaBAMBaATb Ha ToBap (paboTy) rapaHTUIHbLIN CPOK -
nepuvog, B TeYeHMe KOTOPOro B C/iyvyae obHapy:KeHua B ToBape (paboTe) HeLocTaTKa M3roToBUTENb
(vcnonHuTens), npoaasel, YNoJAHOMOYEHHAsA OpPraHuMsaLMa UAUM YNOJHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuHMmaTtesnb, MMmnoptep 06fA3aHbl yAOBAETBOPUTbL TPeboBaHMA MNoTpebuTens, yCTaHOBAEHHbIe
cTatbaAmMM 18 1 29 HacToAwero 3akoHa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BMNpaBe MNpUHATbL 06£A3aTeNbCTBO B OTHOLWEHUMM HeJOCTAaTKOB  TOBapa,
OBOHapyXEeHHbIX NO WCTEYEHUM YCTAHOBIEHHOrO WM T[apPaHTUIMHOIO CPOKa (AONONHUTENbHOE
06A3aTeNnbCTBO).

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

Cosep:kaHne AOMNOSHUTENbHOrO 06A3aTenbcTBa  W3roTOBWUTENA, CPOK  AEWCTBUA  TAKOro
obAsaTenbcTBa WM MOPSALOK OCYLLEeCcTBNeHUAs noTpebutenem npaB nNo Takomy o06a3aTenbcTsy
onpeaensoTcs U3roToBUTENEM.

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBAap rapaHTUMHbLIN CPOK, €C/IM OH He YCTAaHOBJEH
N3roToBUTENEM.

Mpopasel, BNpaBe NPUHATb 06A3aTeNbCTBO B OTHOLEHWM HeA,0CTaTKOB TOBapa, 06HAPYKEHHbIX MO
WUCTEYEHMM rapaHTUIIHOIO CPOKA, YCTaHOBNEHHOTO U3roToBuTEeIeM (40M0NHUTENBHOE 06A3aTeNbCTBO).

CozeprkaHue foNoNHUTEeNbHOro 0653aTeNbCTBa NPOAABLA, CPOK AEeNCTBUA TaKoro ob6sa3aTenbCcTBa
M NOPSAAOK OCYLLEeCTBAEHNA NoTpebuTenem npas No TakoMy 0653aTeNbCTBY ONpeaenaTca 4OroBOpoOm
MeXay notTpebutenem m NpPoaasBLLOM.

(n. 7 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. U3roTtoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTATKM ToBapa, OOHapyKeHHble B
TeYeHMe CPoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM € ab3aL,em BTOPbIM MYHKTa
6 cTaTby 18 HacTosLEero 3aKoHa, a Mocne OKOHYaHMA CPOKa AENCTBMA SONONHUTEIbHOTO 0653aTe1bCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH PepepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Cratba 6. 0O6s3aHHOCTb M3roToBUTENS 06ECnNeYnTb BO3MOXHOCTb PEMOHTAa M TEXHWYECKOro
obcnykuBaHus ToBapa

MN3rotoBuTenb 06A3aH obecneymtb BO3MOXKHOCTb MCMNO/Ib30BaHUA TOBapa B Te4yeHWe ero CpoKa
CI'Iy)K6bI. Ona 3TOM LLEeNn U3roToBUTENb obecneunsaer PEMOHT U TeXHUYeCKoe OGCJ’Iy)KMBaHVIe TOBapa, a
TaKXe BbINYCK U MOCTaBKYy B TOProeble M peMOHTHble OpraHmn3auuun B HEO6XOAMMbIX AnAa pemMoHTa U
TexHn4yeckoro 06Cl'|y>KMBaHMFI obbeme u dCCoOpPTUMEHTE 3aNaCHbIX yacteh B Te4yeHue CPOKa
npon3soacTBa TOBapa U nNocse CHATMA ero C npomM3BoAacTBa B Ted4eHUe CPOKa Cﬂy)K6bI TOBapa, a Npu
OTCYTCTBUU TAKOIO CPOKa B TeyeHUne aecATun 1eT Co AHA nepeaaydn ToBapa I'IOTpE6MTel'IPO.

Cratba 7. MpaBo noTpebutena Ha 6esonacHocTb ToBapa (paboTsbl, ycnyru)
1. NoTpebuTtenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 0BbIYHBIX YCNOBUAX €ro

MUCMNO/Ib30BaHWA, XPaHEHWUS, TPAHCMOPTUPOBKU U yTUAM3auun bbin 6esonaceH ANA KU3HWU, 340POBbSA
noTpebuTenn, oKpy:KatolLLen cpeabl, a TakKe He NPUUYNHAN BPea UMYLLecTBy noTpebuTtens. TpeboBaHus,



KOoTopble AO0/MXHbl obecneumsBatb 6es3onacHocTb ToBapa (paboTbl, ycayrM) ANA KM3HUM M 340POBbA
noTpebuTena, OKpyXallleld cpeabl, a TaKKe MpeaoTBpallleHUe MPUUMHEHUA Bpeda WUMYLLECTBY
notpebutena, asnaotca obasaTeNbHbIMM U YCTaHaBAMBAKOTCA 3aKOHOM WAW B YCTaHOBNEHHOM UM
nopsaxe.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoBuTeNb (MCNoNHUTENb) 06513aH obecneymBaTb He3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBAEHHOrO CPOKa CNYyXbbl AN CPOKA rogHOCTM ToBapa (paboTbl).

Ecnm B COOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacToAllero 3akoHa U3rotoeuTenb (MCNONHUTENb) He
yCTaHOBUA Ha ToBap (paboTy) cpok cnyxbbl, oH 06s3aH obecneunTb besonacHocTb ToBapa (paboThl) B
TeyeHne AecATU NeT Co AHA Nepeaayun ToBapa (paboTbl) noTpebutento.

Bpea, MNPUUMHEHHbIN XWU3HWU, 300POBbIO  WAW  MMylLLecTBY noTpebuTena BcaeacTBue
HeobecneyeHns 6e3onacHOCTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHNIO B COOTBETCTBMU CO CTaTbel
14 HacTosuwero 3aKoHa.

3. Ecnam pna  6e3onacHOCTM MCNoAb30BaHWMA ToBapa (paboTbl, ycayru), ero xpaHeHus,
TPaHCMNOPTUPOBKU U yTUAM3AUMKN HeobxoamMmo cobnoaatb cneumanbHble nNpasuaa (ganee - npasuna),
M3rotoBuTeNb (MCNOAHUTENb) 0653aH yKa3aTb 3TWM NpaBuia B COMPOBOAMTENbHOM AOKYMEHTaUWWU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKMPOBKOM MAN UHbIM cnocobom, a npogasel, (MCNONHUTENb)
0653aH 40BeCTM 3TM NpaBMAa 40 CBeAeHMA noTpebutens.

KoHcynbTaHTMOC: NpuMmeYaHme.
Mo Bonpocy, Kacalllemyca npumeHeHus absaua 2 nyHKTa 4, cm. nucbmo locctaHgapTta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM MKW B YCTAHOB/IEHHOM MM MOpAAKe YCTaHOBAEHbI
obsszatenbHble TpeboBaHUA, obecneumBatowmne nx 6e3onNacHOCTb ANA KU3HUM, 340p0BbA NoTpebutens,
OKpyXKaloLei cpeabl M NpeaoTBpalleHne NPUYMHEHUS Bpeaa MMYLLECTBY nNoTpebuTens, cooTBeTCTBUE
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM NOANEXUT 0653aTeNibHOMY MNOATBEPNKAEHUIO B
nopsake, NnpeaycMoTPeHHOM 3aKOHOM M MHbIMW MPaBOBbIMU aKTaMM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbinonHeHMe paboTbl, OKasaHWe ycayru), B TOM uucae
MMNopTHOro Tosapa (pabotbl, ycnyrun), 6e3 umHPopmauum o6 o0b6A3aTeNbHOM MNOATBEPXKAEHUU €ro
COOTBETCTBUA TPeboBaHNAM, YKa3aHHbIM B NyHKTe 1 HacToAlLel cTaTbu.

(n. 4 B pen. PepgepanbHoro 3akoHa or 17.12.1999 N 212-$3)

5. EcnM  ycTaHoBneHo, 4Tto npu cobnogeHun notpebuTenem YCTaHOBAEHHbIX MpaBuA
MUCNONb30BaHUA, XPaHEHMA WAM TPaHCNOPTUPOBKU ToBapa (paboTbl) OH MNPUUMHAET MAM MOXKET
NPUYUHUTD BPES KM3HU, 340POBLI0 U MMYLLECTBY NOTPebuUTens, oKpyKalouwei cpeae, U3roToBuTeNb
(ucnonHuTenb, npoaasel) 0bA3aH He3amenANTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
[0 YCTpaHeHMA NPUYMH Bpeaa, a B He0bXo4MMbIX CyYasax NPUHATL Mepbl N0 U3bATUIO ero U3 obopoTa u
0T3bIBY OT NoTpebutena (notTpebutenen).

ECAn NpuUmMHbI Bpeaa YCTPaHUTb HEBO3MOXHO, M3rOoTOBUTENb (MCNONHUTENL) 065A3aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npoussoacTtsa. [py HEBbINOJHEHUM MU3rOTOBUTENEM (UCMONHUTENEM) 3TOM
0653aHHOCTM YNONHOMOYEHHbIN denepanbHblii OpraH UCNONHUTENbHOM BAACTM NPUHMMaET mepbl Mo
OT3blBY Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa M (Mau) oT noTpebutena unu
notpebuTtenei B Nnopsaake, ycTaHOBNEHHOM 3aKoHoAaTeNbcTBOM Poccuiickoin egepaumn.

(B pea. depepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-d3)

Y6bITKM, NpUUYMHEHHbIE MOTPEebUTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexar
BO3MeELLLEHMWIO U3roToBUTENEM (MCNONHUTENEM) B NOTHOM obbeme.

6. YTpatun cuny. - PepepanpHblit 3aKoH o1 21.12.2004 N 171-$3.

CtaTtbAa 8. MpaBo noTpebuTtens Ha UHPopmauuio o6 m3rotosuTene (MCNonHUTeNe, NPOAABLE) M O
ToBapax (paboTax, ycnyrax)

1. NoTtpebutens BnpaBe noTpeboBaTb MNpPeAOCTaBAEHUA HeOobXoAMMON W  AO0CTOBEPHOW
nHbopmauum o6 nsrotosuTene (McnonHMTeNne, Npoaasle), pexknume ero paboTbl U peanmsyembix Mm



ToBapax (paboTax, ycayrax).

2. YKaszaHHaa B NyHKTe 1 HacToAweW cTaTbM MHPOpMAuUMs B HarnA4HOM M AOCTynHoOU ¢dopme
A0BOAUTCA A0 CBefleHUs noTpebuteneit Npu 3akAlo4eHUN A0roBOPOB KYNAU-NpoAaxkM U A0roBopoB O
BbIMOJIHEHUM paboT (OKasaHMM ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CNyKMBaHUSA
notpebuTenell, Ha PycCKOM A3blKe, a AOMNOJHUTENbHO, NO YCMOTPEHWUIO U3roToBUTENs (MCNOAHUTENs,
npoAasuUa), Ha rocyaapcTBEHHbIX fA3blkax cybbekToB Poccuiickoii dPesepaumun U PoaHbIX A3bIKaxX
HapopgoB Poccuiickon ®eaepauymu.

Cratba 9. UHdopmaumsa 06 nsrotosutene (McnonHuTeNe, Npoaasue)

1. WsrotosuTeno (McnonHuTenb, npofaseu) o06s3aH [0OBeCTM [0 CBeaeHus notpebutens
dMpmMeHHOoe HaMmeHoBaHMe (HaMMeHOBAHWE) CBOe opraHMsaLMu, MecTo ee HaxoxKAaeHua (agpec) u
pexum ee paboTbl. MpoaaseL, (MCNOAHUTENDb) pasmelLaeT YKa3aHHY0 MHPOPMALLMIO Ha BblBECKE.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHuTenb, npogasel) - WMHAMBUAYANbHbLIM NpPeanpUHMMATENb - [OJIKEeH
npeaocTaBuTb NOTpebuTento MHPOPMALMUIO O TOCY[APCTBEHHOW pPerucTpaumMm M HauMeHOBaHUM
3aperncTpmpoBaBLUEro ero opraHa.

2. Ecnn BUA, [esTenbHOCTM, OCYL,ecTBAAeMblli M3rotoButenem (McnofHUTEeNem, MNPoAaBLOM),
NOANEXUT JINLEH3NPOBAHUIO M (MAM) WUCMONHWUTENb WMMEeT TrOCYLAapPCTBEHHYIO aKKpeauTauuto, [0
cBefeHua noTpebutens foKHa ObiTb AoBegeHa WMHboOpmauusa o BUAe AeATeNbHOCTU WU3roToBUTeNs
(ucnonHuTensa, npopasua), Homepe NULEH3UU U (MAU) HOMepe CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKKpeaMTaLmnmn, CPoKax AENCTBMA YKa3aHHbIX NLEH3UN U (MN) CBUAETENbCTBA, A TaKKe UHbOopMaLUs
06 opraHe, BblAaBLUEM YKa3aHHble IULLEH3UIO U (MK) CBUAETENBCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHpopmaLma, npesycMoTpeHHasa NyHKTamum 1 n 2 HacTosAwel cTaTbu, AONKHA 6bITb f0BeAeHa
40 CcBeAeHWs noTpebuTenein TaKKe MNpPU  OCYLWECTBAEHUU TOProsau, ObITOBOFO U WHbIX BWAOB
ob6cnyKMBaHMA NoTpebuTenen BoO BpeMeEHHbIX MOMELLEHUAX, Ha APMapKax, C 1OTKOB U B APYrUX CNyYasX,
ecnuM ToprosasA, ObITOBOE M WHble BUAbl OOCAYKMBaAHMA MOTpebuTenein OCyLLeCTBAAIOTCA BHe
NOCTOAHHOIO MECTa HaxoXAeHuWA NpoaaBua (McnoaHuTens).

Cratba 10. UHPopmaumsa o ToBapax (paboTax, ycnyrax)

1. MsrotoBuTeNb (MCNONHUTENb, NPOAABEL) 0653aH CBOEBPEMEHHO NPeaoCcTaBAATb NoTpebutento
HeobxoaMmylo M A0CTOBepHyl MHbopmauuio o ToBapax (pabotax, ycayrax), obecneymBalouLyto
BO3MOXHOCTb MX NpPaBUAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBAapoB (paboT, ycayr) nepeyeHb M
cnocobbl gosegeHna MHbopmauumn o notpebutensa ycTaHasamsatoTcA lMpaBUTeNbCTBOM Poccuiickol
depgepaunn.

2. Uudopmaumsa o ToBapax (paboTax, ycnyrax) B 06a3atelbHOM NopAaKe A0NXKHA coaepKaTb:

HaMMeHOBaHME TexXHWYEeCKOro pernameHTa MWAM WHOE YCTaHOBAEHHOE 3aKOoHOA4aTe/IbCTBOM
Poccuitickoit depepaumm 0 TEXHUYECKOM peryinpoBaHuMM U cBugeTenbcTyloliee o6 obsasatenbHoOMm
noATBEPXKAEHUN COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

cBegeHna 06 OCHOBHbIX NOTPEBUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHUMU
NPOAYKTOB NUTaAHUA CBeAeHUA O cocTaBe (B TOM YMC/ie HaMMeHOBaHWE MCMNOAb30BaHHbIX B Mpolecce
M3roToBAEHUA NPOAYKTOB NUTaHUA NULLEBbIX 406aBOK, BUONOrMYECKM aKTUBHbIX 406aBOK, MHOPMaLUUA
0 HaAUYMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C NPUMEHEHUEM FeHHO-UHXEeHepHOo-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4Yae, €C/M COAepXaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT 6onee AeBATM AeCATbIX NPOLLEHTa), NULLEBOM LLeHHOCTM, Ha3HayeHuu, 06
YCNOBUAX NPUMEHEHUNA N XpPaHEHMA NPOAYKTOB NUTaHMA, 0 cnocobax M3roToBAEHUA FOTOBbIX 61104, Bece
(obbeme), gate U mecTe M3roTOBAEHMA W YNakoBKM (pacdacoBKM) NPOAYKTOB MUTaHMA, a TaKKe
CBEeAEHMA O NPOTMBOMOKA3aHUAX ANA WX MPUMEHEHMA Npu oTAeNbHbiX 3aboneBaHuax. MepeyeHb
ToBapoB (paboT, ycayr), MHGOPMaLMA O KOTOPbIX AOJIKHA coAepKaTb NPOTMBOMOKa3aHWA AAA UX
NpUMeHeHMA NpuY oTAeNbHbIX 3aboneBaHUAX, yTBepkaaeTca MNpaBuTenbcTBom Poccuiickolt deaepaumu;
(B pea. depepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)



ueHy B pybnax u ycnosusa npuobpeteHua ToBapos (paboT, ycayr), B TOM 4ucne npu onnarte
ToBapoB (paboT, ycnyr) yepes onpepeneHHoe Bpems Mnocse UX nepenayn (BbINMOJHEHWUS, OKa3aHUs)
notpebuTento, MOSHYIO CyMMy, MOSJENallyl Bbinnate notpebutenem, n rpaduk noraweHus 3Toi
CYMMbI;

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIAHbIN CPOK, €CNIN OH YCTaHOB/EH;
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npasuaa u ycnosus sppeKTMBHOro 1 6e3onacHOro Ucnob3oBaHUA ToBaposB (paborT, ycayr);

NHbopMaunto 06 sHepreTnyeckon 3pGEKTUBHOCTM TOBAPOB, B OTHOLIEHWWN KOTOPbIX TpeboBaHue 0O
Ha/MuMM Takon uMHPOpMauMM oOnNpeseneHo B  COOTBETCTBMM € 3aKOHOZaTenbCcTBOM 06
aHeprocbeperKeHUn 1 o0 NOoBbIWEHUM IHepreTuyeckon apGeKTUBHOCTH;

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYXKObl AN CPOK FOAHOCTM TOBapPOB (PaboT), ycTaHOBAEHHbIV B COOTBETCTBUM C HACTOALLMM
3aKoHOM, a TaKKe CBeAeHMUs 0 HeobXoaUMbIX AEeNACTBMAX NOTPEbUTENs NO NCTEYEHUM YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOJHEHUWN TAKUX AENCTBUIM, ecnun ToBapbl (paboTbl) No ncTeveHUm
YKa3aHHbIX CPOKOB MPeACTaBAAOT ONAacHOCTb NS M3HM, 340P0BbA U MMYyLLECTBa NoTpebuTtena uam
CTAaHOBATCA HENPUIOAHLIMM ANA UCMONb30BAHMA NO HAa3HAYEHWIO;

agpec (MecTo HaxoXgeHusa), ¢uUpmeHHoe HaumeHoBaHWEe (HaMMeHOBaHWE) W3roTOBUTENS
(ncnonHuTena, npogasua), yNnoJHOMOYEHHOW OpraHM3auMmM AN YNOJHOMOYEHHOTrO MHANBUAYANBHOTO
npegnpuHMmaTens, UMNopTepa;

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHoopmaunio o6 obAsaTenbHOM NOATBEPXKAEHUM COOTBETCTBMA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacTosLLero 3akoHa;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMALLMIO O NPaBMIax NPOAAXKM TOBAPOB (BbIMONHEHMA PaboT, OKasaHuMA ycayr);

YKasaHWe Ha KOHKpeTHoe /aunuo, Kotopoe 6yaeT BbINOAHATL paboTy (oKasbiBaTb ycayry), u
MHGOPMALMIO O HEM, EC/IM 3TO UMEET 3HAYEHME, UCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-$3)

yKa3aHue Ha Mcnosb3oBaHMe GOHOrpaMm NpU OKa3aHWUM pPa3BieKaTe IbHbIX YCAYT UCNOAHUTENS MU
MYy3blKa/IbHbIX NPOU3BEAEHUN.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-$3)

Ecnn npuobpeTtaemblilii noTpebutenem ToBap Obin B ynoTpebsieHMM WAM B HEM YCTpaHsAaca
He[oCTaToK (HefoCTaTKM), NoTpebuTento AoxKHa bbITb NpesocTaBieHa MHGoOpmauusa o6 aTom.

3. UHbopmaumsa, npesycMoOTpeHHas MyHKTOM 2 HacToslweMl CTaTbW, [AOBOAMTCA A0 CBeAEHUS
notpebuteneit B TeXHUYECKON [OKYMEHTALWMW, Npunaraemor K ToBapam (paboTam, ycnyram), Ha
3TUKETKaX, MapKMPOBKON MAM MHbIM CMOCOBOM, MPUHATBIM A4AA OTAE/NbHbIX BUAOB TOBapoB (pabor,
ycayr). MHdopmauma o6 obsasaTenbHOM NOATBEPHKAEHMW COOTBETCTBMA TOBAPOB NpeAacTaBAAeTcs B
nopsake M cnocobamu, KOTOpble YCTaHOB/EHblI 3aKoHoZaTenbcTBOM Pocculickon depepaumm o
TEXHWUYECKOM peryanmpoBaHun, U BKAOYAET B cebs cBeAeHUA 0 HOMepe AOKYMEHTA, MOATBEPKAAOLWEro
TaKoe COOTBETCTBME, O CPOKE ero AeicTBus 1 06 opraHM3aumm, ero BblaaBLIEN.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63au, yTpatua cuay. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-3.

CraTbs 11. Pexkum paboTbl npoaasua (McnonHutens)

1. Pexxum paboTbl rocyaapCcTBEHHbIX, MyHULUMNANAbHbIX OPraHu3auMii TOprosaun, 6bITOBOTO U MUHbIX
BMAOB 0O6CNYyXMBaHMA MoTpebuTenei ycraHaB/AMBaEeTCA MO pPELEeHU COOTBETCTBEHHO OpPraHoB
MCNOJIHUTENIbHOM BNacTu cybbekToB Poccuiickol Peagepaumm n opraHoB MECTHOTo camoynpaBseHus.

2. Pexxnm paboTbl OpraHM3aumii, OCyLWECTBAAOLNX AeATeIbHOCTb B chepax Toprosoro, 6b6IToBOro
M MHbIX BUAOB 0BCNYXKMBAHMA NOTpebuTenein N He yKasaHHbIX B NyHKTe 1 HacToAlWel CTaTbM, a TaKkKe
MHAMBUAYANbHbIX NpeAnpuHMUMaTeNei yCTaHaBAMBAETCA UMW CaMOCTOATE/bHO.

3. Pexxum paboTbl NpoaaBuUa (MCNnonHUTeNs) AOBOAUTCA A0 CBeAeHMA noTpebutenei n AomKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.



Ctatba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCNONHWUTENs, NPoAaBLA) 3a HeHaA eXKallylo
nHdpopmauuio o ToBape (pabore, ycayre)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnam noTpebuTento He npenocTaBNeHa BO3MOMHOCTb He3amegUTeNbHO MoAyYuTb npwu
3aK/toYeHMM gorosopa MHPopmaLmto o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoAaBLa
(ncnonHuTenn) BoameleHma yObITKOB, NPUYMHEHHbIX HEOHOCHOBAHHbLIM YK/IOHEHMEM OT 3aK/10YeHUA
[OroBopa, a ec/n AOroBop 3aK/OYEH, B Pa3yMHbI CPOK OTKA3aTbCs OT ero UCMOJIHEHUS U NoTpeboBaThb
BO3BpaTa ynjiayeHHOM 33 TOBap CYMMbl U BO3MELLEHUA APYTrMX YObITKOB.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpun oTKase oT UCMOJIHEHMA J0roBopa NoTpebuTenb 06sa3aH BO3BPATUTL TOBap (pe3ynbTaT paboTsl,
YCNYTUY, eCIN 3TO BO3MOXKHO NO UX XapakTepy) npoaasuy (McnonHutento).

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. Mpopgasey, (McnonHWTeNb), He nNPeAOCTaBMBLUMIA MOKyNaTento MOJIHOM W [O0CTOBEPHOM
nHbopmauum o Toeape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
cTaTbM 18 unm nyHkTom 1 ctatbu 29 HacToswero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME NOC/Ie ero nepeaayn notpebutento BCneaCTene OTCYTCTBMA Y HEro Takon MHbopmaLuu.

(n. 2 BBeaeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

3. Mpu nNpuUYMHEHMM Bpeda HKM3HM, 340POBbIO M WMMyL,EcCTBY noTpebutensa Bcaeactsme
HenpeaoCTaBAEHNA emMy MOJIHOW U AocToBepHon MHGopmaumm o ToBape (paboTe, ycnyre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaAKOro Bpeda B Mopsfake, NpPeaycCMOTPEHHOM cTatbel 14
HacToslero 3aKoHa, B TOM YWUC/e MOJIHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHbIX MNPUPOLHbLIM
ob6bekTam, HaxoAAlWMMCS B COBCTBEHHOCTH (BNaaeHun) notpebutens.

(n. 3 BBeaeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

4. Mpu paccmoTpeHun TpeboBaHMIN NOTPedbUTENs O BO3MELLEHUM YObITKOB, NPUUYUHEHHDIX
HeL0CTOBEPHON MAM HepoCTaTOMHO NoJsIHOM MHOopMmaumeit o ToBape (paboTte, ycnyre), Heobxogumo
NUCXOAMUTb U3 MPeanosioXKeHUa 06 OTCYyTCTBUM y noTpebutens cneumanbHbiX NO3HAHMIA O CBOMCTBAX M
XapaKTepucTuKax ToBapa (pabortbl, ycnyru).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ctatbss 13. OTBETCTBEHHOCTb M3roToBUTENA (MCNONHUTENsA, NpoAaBUa, YNOJHOMOYEHHOM
OpraHusaumMm WA  YNOJHOMOYEHHOro MHAMBMAYANbHOrO nNpeanpuHMmaTens, UMnopTepa) 3a
HapyLleHWe npas notTpebuTenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npas noTpebutenen M3roToBuTeNb (MCNOAHUTENb, NPOAABEL, YNOJHOMOYEHHAnN
OpraHusaumMsa MAM  YNOJHOMOYEHHbIA WHAMBUAYA/bHbLIA NpegnpuHUMaTenb, MMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UN AOTOBOPOM.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTAaHOBNEHO 3aKOHOM, YObITKM, NPUUYUHEHHblEe noTpebuTento, noanexart
BO3MELLEHMIO B MOJIHOW CYMME CBEPX HEYCTOMKM (NeHU), yCTAaHOBAEHHOM 3aKOHOM MM 40rOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. Ynnata HeycTolkM (neHuM) u BO3MelleHMe YObITKOB He O0CBOOOXKAAT W3roToBUTENA
(vcnonHuTena, npogasLa, yNOJHOMOYEHHYO OpraHM3aumMio AN YNOJHOMOYEHHOTO MHANBUAYANBHOIO
npegnpuHMmaTens, UMnopTepa) oT UCNOJIHEHWUA BO3/0XKEHHbIX Ha HEro 06sA3aTesIbCTB B HaType nepes,
noTpebutenem.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. WUsrotoBuTenb  (McnonHuTenb, Npopgasel,  YNOJHOMOYEHHAsa  OpraHusaumMa MM
YNO/IHOMOYEHHbI  MHAMBMAYANbHbIN  NpeanpuHUMaTenb,  umnoptep)  ocsoboxkaaerca  OT
OTBETCTBEHHOCTU 32 HEUCMOAHEHMe 06A3aTeNbCTB WM 3a HEHaANeKallee UCNoNHeHne 06A3aTenbCTs,
€C/IM [OKaXKeT, UTO HeucnonHeHue o6A3aTeNbCTB MAM MX HEeHaZNeXKallee MCNoSHeHWEe NPousoLWo
BCNeACTBME HEMNPEOAO0IMMOM CUbI, @ TaKXKe MO MHbIM OCHOBAHMAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)



5. TpeboBaHua notpebutena o6 ynnaTe HeycTOMKWU (MeHW), NpeaycCMOTPEHHOW 3aKOHOM WM
[OroBOpoOMm, nognexaT  YyAOBNETBOPEHWUIO usrotoputenem  (McnonHuTeNem, npoAasLOoMm,
YNO/IHOMOYEHHON OpraHM3aunen uaAM YNOJHOMOYEHHbIM WHAMBUAYA/bHBIM NPeanpUHMMATENEM,
MMnopTepom) B ,06pOBONLHOM NopsaKe.

(B pea. depepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6. Mpu yposnetBopeHMM cyaom TpeboBaHUI NOTPebuTenn, YCTAaHOBNEHHbIX 33aKOHOM, Cya,
B3bICKMBAeT C W3rotoBuUTeNa (MCNONHWUTENs, NpoAaBLa, YMNOJHOMOYEHHON OpraHuMsaumMm WUan
YNONIHOMOYEHHOIO  MHAWBWUAYANbHOrO NpeanpuHUMATEns, uMNopTepa) 3a HecobawpeHve B
[06pPOBOSILHOM MOpAAKe yAOBNETBOPeHUs TpeboBaHW noTpebuTtena wrpad B pasmepe nNATbAECAT
NPOLEHTOB OT CYMMbl, MPUCYKAEHHON CyA0M B N0OAb3Yy NoTpebutens.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnm c 3asABneHWem B 3alMUTy nNpaB noTpebutens BbICTYNalOT 06LECTBEHHble 0b6beguHeHuUn
notpebutenelt (Mx accoumaumnm, Corosbl) UAM OPraHbl MECTHOMO CaMOyNpPaBAeHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAHHOTO WTpada NepeyncnsatoTcs yKasaHHbIM 06beanHEHUAM (MX accoumaLmam, coto3am)
WAN OpraHam.

KoHcynbTaHTlAtOC: NpUmeyaHue.
O BoO3MeLLeHMM Bpeda, NPUUYMHEHHOrO BCAEACTBME HEAOCTAaTKOB TOBApPOB, PaboT WUAM YCAyr CM.
Takxe naparpa¢ 3 rnasbl 59 MK PO.

CrtaTba 14. UMylllecTBEHHAnA OTBETCTBEHHOCTb 3a Bped, NPUUYMHEHHbIN BCeACTBME HeAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XU3HKW, 300POBbID WAW  UMyLLecTBY noTpebuTens BcaeacTBue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UAM UHbIX HeA0CTaTKOB ToBapa (paboTbl, ycayru),
NnoAaNeXunT BO3MELLLEHMIO B NOIHOM o0bbeme.

2. MNpaBo TpeboBaTb BO3MelLeHMA Bpena, MNPUUYMHEHHOTO BCAEACTBME HeAOoCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTtca 3a Nt0b6bIM NOTepneBLW MM HE3aBUCUMO OT TOTO, COCTOSA/1 OH B OrOBOPHbIX
OTHOLIEHUAX C NPOAABLOM (MCNOAHUTENEM) UK HET.

3. Bpea, NPUWUYMHEHHbIN 3KU3HM, 300POBbID  MAM  UMyLecTBy noTpebutena, nognexuT
BO3MELLEHMWIO, ecn Bpes, NPUYMHEH B TeYeHWe YCTaHOB/IEHHOTO CPOKa CAyK6bl AWM CPOKa rogHOCTM
ToBapa (paboThbl).

Ecan Ha ToBap (pe3ynbTaT paboTbl) AoNXKeH 6biTb YCTaHOBJIEH B COOTBETCTBUM C NMyHKTamu 2, 4
CTaTbM 5 HacToAwero 3akoHa CPOK CAYXK6bl UAM CPOK rOAHOCTM, HO OH He YycTaHOB/eH, anbo
notpebutento He 6blna NpegocTaBneHa MNOAHAA U A0CTOBEpPHAsa MHPOPMAaLUA O CPOKe CAYyKbbl UK
CpoKe rogHoctn, nubo noTpebutens He 6blA NPOMHPOPMUPOBAH O HeOobBXoAUMBIX AENCTBMAX MO
MUCTEYEHUWN CPOKa CAYXKObl UAM CPOKA FOAHOCTU WM BO3MOXKHbLIX NOCNEACTBUAX MPWU HEBbLINOJHEHMUM
YKasaHHbIX AencTteuii, nmbo ToBap (pe3ynbTaT paboTbl) MO MCTEYEHUW 3TUX CPOKOB NpeacTaBaseT
ONacHOCTb A/N1A W3HW W 340pOBbA, Bpesd NOANEKWUT BO3IMELLEHMIO HE3aBUCMMO OT BPEMEHMU ero
NPUYUHEHUSA.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

EcnAn B cOOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBuTeNb (MCNOAHUTEND) He
YCTaHOBUA Ha ToBap (paboTy) CPOK cNyXbbl, Bped NoANeXUT BOSMELLEHUIO B C/lyYae ero NpuYuHeHUs B
TeyeHMe [ecATM NeT co AHA nepedayu ToBapa (paboTbl) noTpebuTento, a eciu AeHb nNepegayu
YCTaHOBUTb HEBO3MOMKHO, C 4aTbl U3roTOBAEHUA TOBapa (OKOHYaHMA BbINOAHEHUA paboTbl).

Bpea, NpUUYNHEHHbIN BCNeACcTBME HeQ0CTaTKOB TOBapa, NOANEXMUT BO3MELLEHUIO NPOAABLOM UK
M3rotToBMTeNEM TOBapa No BbiI6opy NoTepnesLiero.

Bped, NpUYMHEHHbIW BCAeaCTBME HeAoCTaTKoB paboTbl MAWM YCAYTU, MOANENKUT BO3IMELLEHMIO
UCNoNHUTEeNEM.

4. W3rotoBuTeNb (MCMOAHUTENb) HeceT OTBETCTBEHHOCTb 3a Bpead, NPUUMHEHHbIN KU3HMU,
340POBbI0 MAU UMyLLECTBY MoTpebuTens B CBA3M C MCNONb30BaHMEM MaTepuanos, obopyaoBaHus,
WMHCTPYMEHTOB M MHbIX CPeAcTB, HeobXxoAUMbIX ANA NPOU3BOACTBA TOBAPOB (BbINOAHEHWA paborT,
OKa3aHuA ycnyr), He3aBMUCUMO OT TOTO, NO3BOJIAN YPOBEHb HAaYUYHbIX U TEXHUYECKUX 3HAHWUI BbIABUTb UX



ocobble CBONCTBA MW HET.

5. M3rotoBuTeNb (MCNOAHUTENDb, NPOAABEL) 0CBOBOMXKAAETCA OT OTBETCTBEHHOCTM, €CN AO0KAXKET,
yTo Bpea NPUYNHEH BCAEACTBME HEMPEOAOANMOMN CUMbI AN HapYLIEHUA NOTPebuUTeNemM YCTaHOBAEHHbIX
npaBua UCMO/Ib30BaHUA, XPaHEHMUA NN TPAHCNOPTUPOBKKN ToBapa (paboTsl, ycayru).

KoHcynbTaHTlAtOC: NpumeyaHue.
O KoMneHcauMm MopanbHOro Bpeaa CM. TakxKe naparpa¢ 4 rnasbl 59 MK PO.

Cratba 15. KomneHcauuna mopanbHOro spesa

MopanbHblli  Bpes, NPUYMHEHHbIM noTpebuTento BCNeACTBUME HApyWeHWs U3roToBUTENIEM
(vcnonHuTenem,  nNpoaaBuOM,  YMNO/JHOMOYEHHOW  OpraHu3auven  WAWM  YNOJHOMOYEHHbIM
WHAMBMAYANbHBIM  NpegnpuHUMaTesem, WMMOPTEPOM) nNpaeB noTpebuTtensd, npeaycMOTPEHHbIX
3aKOHAaMM W NpaBOBbIMM aKTamu Poccuiickoit depepaumnun, peryampyowmMmm oTHoweHus B obnactu
3aWMTbl NPaB nNoTpebuTenei, NOSNEKUT KOMNEHCALMN NPUYMHUTENEM Bpeaa NPU HaaUYUKU €ro BUHbI.
Pasmep KomneHcauun mopanbHOro Bpeaa onpeaensercsa CyaoM U He 3aBUCUT OT pasmepa BO3MeELLEHMA
MMYLLLECTBEHHOTIO Bpeaa.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

KomneHcauna  mopanbHOro  BpeAa  OCYLECTBAAETCA  He3aBUCMMO  OT  BO3MeELLEeHUA

MMYLLLECTBEHHOTO Bpega M NOHeCeHHbIX NoTpebuTenem ybbITKOB.

CraTbA 16. HepeicTBUTENbHOCTL YCAOBUIA A4OFOBOPA, YLWEMAAIOWNX NpaBa noTpebutens

1. YcnosuAa porosopa, ywemnswwue npasa notpebutena no cpaBHEHUIO C NpasBuaamu,
YCTaHOBAEHHbIMM 3aKOHaMU WAW MHBIMW NPaBOBbIMM aKTamu Poccuitckoit depepaumm B obnactu
3aWMTbl NpaB noTpebutenen, NpMsHaTCA HeAEUCTBUTENbHbIMU.

Ecnn B pesynbTaTe UCNONHEHUA AOTOBOPA, YWEMAAOLLEro Npasa noTpebuTens, y Hero BO3HUKAM
y6bITKM, OHW NOANENKAT BO3MELLEHUIO N3rOoTOBUTENEM (MCNONHUTENEM, NPOAABLOM) B NOAHOM 06beme.

2. 3anpeuwaetca obycnosamBaTb NpnobpeTeHne ogHWX ToBapoB (paboT, ycayr) obssaTesibHbIM
npuobpereHnem WHbIX TOBapoB (paboT, ycayr). YB6bITKM, NpUUMHEHHble MoTpebutento BcnaeacTsue
HapylweHua ero npasa Ha cBoboaHbii Bbl6oOp ToBapoB (paboT, ycnyr), BO3MeLWarTCs NPOAaBLOM
(vcnonHuTenem) B nonHom obveme.

3anpeuaetca obycnosanBaTh yaoBieTBopeHue TpeboBaHuMii noTpebuteneli, NnpeabaBAfiemMbiX B
TeuyeHue rapaHTUMIHOro CPOKa, YCNOBUAMM, He CBA3AHHbIMU C HeaoCTaTKamm ToBapos (paborT, ycayr).
(ab3ay BBeaeH PesepanbHbiM 3aKoHOM OT 21.12.2004 N 171-3)

3. MNpopaasel, (McnonHMTeNb) He BNpaBe 6e3 cornacua NoTpPebuTens BbINOAHATL A4ONOAHUTENbHbIE
paboTbl, ycayru 3a nnaTy. MNoTpebutenb BNpaBe O0TKa3aTbCA OT ONaThl Takux paboT (ycayr), a ecnn oHu
onnavyeHbl, NoTpebutens Bnpase noTpeboBaTb OT Npogasua (MCNOAHMTENs) BO3BpaTa YNAayYeHHOM
cymmbl. Cornacve notpebutensa Ha BbiNONHEHME AONONAHUTENbHbIX PaboT, ycayr 3a naaTy opopmnseTcs
npoAasUOM (McnonHUTenem) B NUCbMeHHOW ¢opmMe, eciu MHOE He MpeaycMOoTpeHOo deaepanbHbiM
3aKOHOM.

(B pea. depepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-P3)

Crtatba 16.1. ®opmbl M NOPAAOK ONAATbl NPU NPOAAXKe TOBapoB (BbIMNOJIHEHUM PaboT, OKaszaHUK
ycnyr)

(sBeaeHa PepepanbHbiM 3aKoHOM oT 05.05.2014 N 112-3)

KoHcynbTaHTlAOC: NnpMeYaHue.
C 1 oktabpa 2017 ropa PepepanbHbiM 3akoHom oT 01.05.2017 N 88-d3 nyHkT 1 cTathu 16.1
n3naraeTcs B HOBOW peaakumn. Cm. TeKCT B byayLieln peaakumu.




1. Npogasel, (ncnonHUTeNb) 0653aH obecneynTb BO3MOXKHOCTb ONNaThl TOBapoB (paboT, ycayr)
nyTem WMCMONb30BaHUA HaLMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB, a TaKMe Ha/IMYHbIX pacyeToB Mo
BbIbOpY NoTpebutens.

06A3aHHOCTL 0becneynTb BO3MOMKHOCTb OnnaTbl ToBapoB (paboT, ycayr) ¢ MCNonb3oBaHWEM
HaALMOHaNbHbIX MAATEXHbIX MHCTPYMEHTOB B pPamMKax HaLMOHAAbHOM CUCTEMbl NAATEXHbIX KapT He
pacnpocTpaHsaeTcas Ha Cyb6beKkToB npeanpuHUMaTeNbCKON AeATeNbHOCTH, Y KOTOpbIX A[0X0h4 OT
OCYLLECTBNEHUA NpeanpuHUMaTeNIbCKON AeATeNbHOCTM, onpedensembli B NopsaaKe, YCTaHOBNEHHOM
3aKoHoZaTenbcTBOM Poccuiickolt degepaumnmn o Hanorax u cbopax, 3a NpeaLecTByoWMi KaneHaapHbii
rog, He npesbllWaeT nNpeAesibHble 3HaYeHMA, YCTaHOBAEeHHble MpaBuTenbLcTBom Poccuiickoit depepaumm
AN MUKpONpeanpuUATUIA.

(8 pen. PepepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycnyr) MoOXKeT Npou3BOAUTbLCA MNOTpebuTesnem B COOTBETCTBUM C
YKasaHMeM npogasua (MCMonHUTeNns) nytem pacyeToB 4Yepes CyObeKTOB HaLMOHa/NbHOW NAaTeXHOW
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHWe MNAaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOLATE/NbCTBOM
Poccuitckoit degepaumM O HaUMOHANbHOM MNAATEXKHOW CUCTEME, eCAM WHOe He YCTaHOB/IeHO
benepanbHbIMU 3aKOHAMM UAM UHBIMU HOPMATUBHbIMM NPaBOBLIMKU akTamu Poccuiickoit degepaumu.

3. Mpu onnate ToBapoB (paboT, ycAyr) HaAMUYHbIMU AEHEeXHbIMU cpeacTBamu o06A3aTenbCcTBa
notpebutena nepend npoaaBuom (MCMoONHUTENEM) MO onnate ToBapoB (paboT, ycayr) cymtatoTcs
MCNONHEHHbIMW B pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMUSA HaJNMYHbIX AeHEXHbIX
cpeAcTB npogasuy (McnonHuteno) nAmbo nnatexkHomy areHty (cybareHTy), ocyuiecTBasioLiemy
0eATeNbHOCTb No Npuemy naaTtexein GUsnyecknx au,

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoda NpenocCTaBAAemblx noTpebutenem
HaNUYHbIX AeHeXHbIX cpeactB 6e3 OTKpbITUA H6aHKOBCKOro cyeTa obAsatenbcTBa notpebutena nepep,
npoAaBLOM (MCNoNHMUTENEM) NO onaaTe ToBapoB (paboT, ycayr) cYMTatoTCA UCMOHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEeHWA NoTpebuTenem HaAU4yHbIX OeHEXHbIX CpeacTs
KpeauTHOM opraHusaumMm nuMbo 6GaHKOBCKOMY NiaTeKHOMY areHTy (cybareHTy), OCyLLeCTBAAIOWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccuiickoit deaepaumm 0 HaLMOHaNbHOW
naaTeKHoW cucteme.

Mpw onnaTe ToBapos (paboT, ycayr) nyTem nepeBoaa AeHeXHbIX CPeACTB B paMKax NPUMEHAEeMbIX
dopm be3HanMuHbIX pacyeToB 0b6sA3aTenbCcTBa Notpebutens nepes NpoaaBUOM (McnonHWTenem) Mo
onnate ToBapoB (paboT, ycayr) cYUMTaOTCA MCNONHEHHbIMM B CYMMe, YKa3aHHOM B PacnopsXeHun o
nepesoae AeHEeXHbIX CPeacTs, C MOMEHTa MOATBEPNKAEHMA ero WCNoAHeHUA ob6Cay»KuBatolel
notpebutens KpeguTHOW opraHusaLmei.

4. Npu onnaTe ToBapoB (paboT, ycnyr) npoaasuy (MCNONHUTENIO) 3anNpeLleHO YCTaHaBAMBaTb B
OTHOLIEHUM OAHOro BMAA ToBapoB (paboT, ycayr) pas/iuyHble LeHbl B 3aBUCMMOCTM OT crnocoba ux
onaaTbl NOCPEACTBOM Ha/IMYHbIX PAacYETOB UM B paMKax NpUmeHaemblX Gopm 6e3HaNMYHbIX pacyeTos.

5. Mpoaasel, (MCNONHUTENb) HeCceT OTBETCTBEHHOCTb 3a BO3HMKWMWE y notpebutens ybbITKM,
BbI3BaHHble HapylweHnem TpeboBaHMI NyHKTa 1 HacToALLElN CTaTbU.

Cratba 17. CynebHas 3awmTa npas notpebutenei

KoHcynbTaHTlAtOC: NpumeyaHue.
O paccMOTpeHUM cygamu TparkAaHCKMX Aen no crnopam O 3awuTe npaB notpebutenel cm.
MNocraHoBneHue MNneHyma BepxosHoro Cyaa PO ot 28 ntoHa 2012 r. N 17.

1. 3awmTa npaB noTpebutenelt ocyWecTBAAETCA CYyA0M.

2. Uckn o 3awmTte npasB notpebutenein moryT 6biTb nNpeabaBaeHbl MO BbIBOpPY UCTUA B cyd Mo
mecTy:

HaXOXKAEHNA OpraHM3aLnm, a eciM OTBETYMKOM ABASIETCA MHAMBUAYANbHbIA NpeanpuHMUMaTEND, -
€ro XUTenbCTBa;

UTENbCTBA UM NPebblBaHUA UCTLA;

3aKN0YEHNA NN UCNOJIHEHUA A40roBOpPaA.

Ecnn nck K opraHmM3aunun BbITEKAET U3 AeATeNbHOCTU ee duUAMANA UNU NPeACTaBUTENbCTBA, OH



MOKeT BbITb NPeabABAEH B CYA MO MECTY HaxoXAeHuaA ee duanana Unm npeacraBuTeNbCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MoTpebuTtenu, MHble MUCTUbI MO WCKAM, CBA3aHHbIM C HapyleHWem npaB noTpebuTenei,
0ocB0o6OXKAAOTCA OT ynaaTbl rOCYyAapCTBEHHOM MOLW/IMHBI B COOTBETCTBMM C 3aKOHO4ATE/NbCTBOM
Poccuiickoit depepaunn o Hasnorax U cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

Fnasa Il. 3ALLLUTA NPAB MNOTPEBUTE/IEN MPU NPOLAMNE
TOBAPOB NOTPEBUTENAM

CraTbs 18. MNpasa noTpebutens npu obHapyKeHMM B TOBAape HeL0CTaTKOB
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTenb B cnyyae obHapyKeHUs B TOBApe HELOCTATKOB, €C/IM OHWU He OblN OroBOPEHbI
npoAasLLOM, NO CBOEMY BbIbOpPY BrpaBge:

noTpeb6oBaTb 3aMeHbl Ha TOBApP 3TOM e MapKu (3TUX e moaenun n (uan) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKoM e ToBap APYroii mapKku (moaenun, apTMKyna) C COOTBETCTBYIOLLMM
nepepacyeTom NOKYMNHOW LLEHDbI;

noTpeboBaTb COPAa3MEPHOro YMeHbLUIEHMA MOKYNHOM LieHbl;

notpeboBaTb HeszameanTeNbHOro 6e3BO3Me3[HOro YCTpaHeHUA HeaoCTaTKoB TOBapa WM
BO3MELLEHMA PAaCXOL0B Ha UX UCNpaBAeHWe NoTpebuTenem uamn TpeTbUm AULOM;

OTKa3aTbCA OT UCMOJSIHEHWUA AOroBOpa Kynau-npofaxu u notpeboBaTb BO3BpATa yrnjaayeHHOW 3a
ToBap cymmbl. Mo TpeboBaHUIO NpofaBLa M 33 ero cyeT noTpebuTenb AO0MKEeH BO3BPaTUTb TOBAp C
HegocTaTKamu.

Mpu 3TOomM noTpebuTenb BrnpaBe nNOTPebOBaTb TaKXKe MOJIHOTO BO3MELLEHUS YObITKOB,
NPUYUHEHHbIX EMY BCNEACTBME MPOAAMKM TOBapa HeHaA/erKallero Kayecrtsa. YObITKM BO3MELLAOTCA B
CPOKMW, YCTAHOBNEHHblE HACTOALWMM 33aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWUM
noTpebutens.

B OTHOWEHMM TEeXHUYECKM C/IOXKHOro ToBapa MnoTpebuTenb B c/lydyae OOHapyXKeHUs B Hem
He[0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMOJIHEHMA AOroBOpa Kynau-npoaaxu u notpebosaTb BO3BpaTa
ynJlayeHHOM 3a TaKon ToBap cymmbl nbBoO NpenbABUTb TpeboBaHME O ero 3amMeHe Ha ToBap 3TOM e
MapKu (moaenu, apTUKyna) MAM Ha TaKOW Ke ToBap ApYyron Mapkum (Mmogenun, apTukyna) c
COOTBETCTBYIOLLMM MEpPepacyeToM MOKYMHOM LeHbl B TeYeHWe MATHagUuaTM AHeW co AHA nepegayu
notpebutento Takoro ToBapa. [0 MCTeYEHUM ITOrO CPOKA YKasaHHble TpeboBaHUA nogaexart
YyO0BNETBOPEHUIO B O4HOM U3 CeAyoWwmX Cy4Yaes:

obHapyKeHne CyLLecCTBEHHOrO Hef0CTaTKa TOBapa;

HapyLeHne YyCTaHOBEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMA HEAOCTATKOB TOBapa;

HEBO3MOXHOCTb MCMNONb30BaHMA TOBapa B TeYeHWe KaxK[oro roga rapaHTUIHOIO CpoKa B
COBOKYNHOCTM Bosnee yem TpuAaLaTb AHEN BCNeACTBUME HEOAHOKPATHOrO YCTPAHEHWUS ero Pas/iMyHbIX
Hen0CTaTKOB.

MepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB yTBepKAaetca [lpaBuTenbctBom Poccuiickoi
depgepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHMA, yKasaHHble B MyHKTe 1 HacToALWeW cTaTbM, NPeabABAAOTCS noTpebutenem
npogasuy AAMbBO YNOAHOMOYEHHOW OpraHWs3auMm WAU  YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHUMmaTento.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtens BNpase NpeabABUTL TPeOOBAHUSA, YKa3aHHble B ab3aLlax BTOPOM M MATOM MyHKTa
1 HacToswen cTaTbM, M3rOTOBUTEND, YMNOJHOMOYEHHOW OpPraHU3auMnM WAN  YNOJAHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY.

(B pea. depgepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

BmecTo npeabsasneHus 3Tux TpeboBaHMI NoTpebuTenb Bnpase BO3BPaTUTb M3rOTOBUTENIO WM
MMMOPTEpPY TOBap HEHAA/EeXKaLLero KayecTsa M NoTpeboBaTb BO3BpaTa yrniaayeHHOM 33 Hero CyMmbl.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)



4. YTpatua cuny. - PepepanbHblil 3akoH o1 25.10.2007 N 234-d3.

5. OrtcyTtctBMe y noTpebuTens KaccoBOoro WAM TOBApPHOro 4Yeka MO0 MHOrO LOKYMEHTa,
yooctoBepaowWwmnx GakKT M ycNoBWMA MOKYMNKM ToBapa, He ABAAETCA OCHOBAaHWMEM [AasA OTKasa B
yO0B/NEeTBOPEHUM ero TpeboBaHUit.

Mpopasey,  (M3roToBMTENb), YMNOJHOMOYEHHas  OpPraHuMsauMa  WUAM  YNOJIHOMOYEHHbIN
WHAMBUAYANbHLIN NpegnpuHUMaTenb, UMNopTep 06A3aHbl NPUHATL TOBAP HEHAA/1eXKaLLero KayecTsa y
notpebuTtena u B cayvyae HeoBXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4acTBOBaTb B NPOBEPKE KayecTBa TOBApa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa o nNpuYMHax BO3HMKHOBEHMA HELOCTATKOB ToBapa npogasel, (M3roToBuTesb),
YNONHOMOYEHHAsA OpraHM3auMa WAM  YNONHOMOYEHHbIM  MHAMBUAYANbHbIA  NpeanpuUHUMATENDb,
nmnopTtep oba3aHbl MPOBECTM 3KCMEepTM3y TOBapa 3a CBOM cyeT. DKCNepTM3a ToBapa MPOBOAMUTCS B
CPOKM, YCTaHOBAEHHble cTatbaAMM 20, 21 un 22 HacToAwero 3aKoHa AN1A YyAO0B/NETBOPEHUA
COOTBETCTBYlOWMX TpeboBaHUI noTpebutens. MoTpebuTenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM
3KCNepTM3bl TOBapa W B C/ly4ae HECOrnacus C ee pes3ynbTaTaMW OCNOPUTb 3aK/JloYeHue TaKowm
3KCnepTm3bl B cygebHoOM nopagkKe.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pe3ynbTaTte sKCnepTM3bl TOBapa YCTAaHOBAEHO, YTO ero HeA0CTAaTKM BO3HUKAWU BCNeACTBUE
06CTOATENLCTB, 33 KOTOpPble HE OTBEYaeT npoaasel, (M3roToBuUTeNb), NOTpebutenb 0b6da3aH BO3MECTUTb
npogasLy (M3roToBUTENIO), YNOJHOMOYEHHOM OpraHU3aLmm 1AM YyNoJHOMOYEHHOMY UHAMBUAYANbHOMY
npeAnpuUHMMaTeNto, MMNOPTEPY PacxoAbl Ha NpoBeAeHWEe 3KCNepTU3bl, a TaKXKe CBA3aHHble C ee
npoBeAeHMeM Pacxobl Ha XpaHeHUe 1 TPAHCNOPTUPOBKY TOBapa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. [Mpopasey, (M3roToBUTENb), YMNOJHOMOYEHHAs OpPraHuWsaLMsa WAUM  YNOJHOMOYEHHbIN
WHAMBUAYANbHbIA NpeanpuHMMATENb, UMNOPTEP OTBEYaeT 3a HeAOCTAaTKM ToBapa, Ha KOTOPbIA He
YCTaHOB/IEH FAapPaHTUIHBINA CPOK, €cn NoTpebuTenb AOKAXKET, YTO OHM BO3HWMKAM A0 Nnepenayun Toeapa
noTpebuTento UaM No NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHWN TOBapa, Ha KOTOPbIMA YCTAaHOB/EH rapaHTUMHbLIN CPOK, Npoaasel, (M3roToBuTENb),
YNONHOMOYEHHAsA OpraHM3auMa WAM  YNONHOMOYEHHbIM  MHAMBUAYANbHbIA  NpeanpuUHUMATEND,
MMNOPTEP OTBEYAeT 33 HeAOCTATKM TOBapa, €C/IM He AOKaXKeT, YTO OHW BO3HMKAM Moc/ae nepenayu
TOBapa notpebuTento BCNeACTBUE HApyLeHMA notpebuTtenem NPaBua UCMOb30BAHUA, XPaHEHUA UK
TPaHCNOPTMPOBKU TOBApa, AEUCTBUI TPETbUX UL, UIU HENPEOAOAUMOWN CUbI.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

7. [ocTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom H6osiee NATU KUAOrPamMmmMoB A1 PEMOHTA,
YUEHKM, 3aMeHbl U (MNM) BO3BPAT UX MOTPEOUTENtO OCYLLECTBAAIOTCA CMAAMM M 3a cYeT Npogasua
(n3rotoBMTENA, YNONHOMOYEHHOW  OpraHM3auuMM  WAW  YNOJHOMOYEHHOro  MHAWBWUAYANbHOIO
npegnpuHMmartens, umnopTepa). B cnyyae HeUCNoNHeHWs AaHHOM 06A3aHHOCTM, a TaKkKe npu
OTCYTCTBMM npogasua (M3rotoBUTeNs, YNOAHOMOYEHHOW OPraHMsauMm WAU  YNOJHOMOYEHHOIO
WHAMBUAYANBbHOTO NPeanpUHMMATENA, UMMOPTEpPa) B MeCcTe HaXxoXAeHuAa noTpebutens [o0CTaBKa M
(nnn) BO3BpAT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npopasel,
(n3rotoBMTENb,  YMNONHOMOYEHHAs  OpraHM3auMa  MAM  YNOJIHOMOYEHHbI  MHAWBUAYA/bHbIN
npeanpuHMmaTesb, UMNopTep) 0653aH BO3MECTUTb NOTPebUTENtO pacxosbl, CBA3AHHbIE C AOCTaBKOM U
(nnn) BO3BpaTOM yKasaHHbIX TOBapoOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTtba 19. Cpoku npeabasaeHua notpebutenem TpeboBaHMin B OTHOLLIEHUN HEAOCTAaTKOB TOBapa

1. MoTpebutenb, BnpaBe npeabABUTbL NpPeAyCMOTPEHHble cTaTbeld 18 HacToswero 3aKoHa
TpeboBaHMA K npogasuy (M3rotoBUTENO, YNOJAHOMOYEHHOW OpraHMsauuM WUAN YNOJIHOMOYEHHOMY
MHOMBUAYANbHOMY NpeanpuHMMaTeNto, MMMNopPTepy) B OTHOLIEHUM HEeAOCTaTKOB TOBapa, €c/in OHU
0bHapyKeHbl B TeYeHWe rapaHTUIMHOTO CPOKa UAKN CPOKa roAHOCTU.



(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWM TOBAPOB, HA KOTOpPblE FAapPaHTUIAHbIE CPOKU MAM CPOKU FOAHOCTU HE YCTaHOBJ/EHbI,
notpebuTenb BNpaBe NpeabaBUTb YKa3aHHble TpeboBaHWA, eCiM HeAOCTAaTKM TOBApOB OOHapyKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JIeT CO AHA nepeaayn ux notpebutento, ecam bonee gavtenbHole
CPOKM He YCTaHOBAEHbl 3aKOHOM WU/IX LLOTOBOPOM.

(n. 18 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. FapaHTUIHbIM CPOK TOBAPa, a TaKKe CPOK ero cAy*Kbbl ucymcnaeTca co gHA nepegayum ToBapa
notpebuTtento, ecam MHOe He npeaycmMoTpeHo porosopom. Ecam pgeHb nepepayu  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKM UCYUCNAIOTCA CO AHA M3rOTOBAEHUA TOBapa.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

[nsa ce3oHHbIX ToBapoB (06yBM, oAeXAbl M MPOYMX) 3TU CPOKU WUCYUCNAIOTCA C MOMEHTA
HACTyN/JeHns COOTBETCTBYIOWEro Ce30Ha, CPOK HACTYMN/JEeHUA KOTOPOro onpeaenseTca COOTBETCTBEHHO
cybbektamum Poccuiickon degepauum Ucxo4a M3 KAMMATUYECKMX YCNOBUIM MeCTa HaXOMKAeHUs
notpebutenen.

Mpu npogfaxke ToBapoB No obpasuam, No NoyTte, a TaKKe B C/AyYasnX, €CIM MOMEHT 3aK/4YeHun
AOroBopa Kynjau-npogarkM M MOMEHT nepegayn ToBapa noTpebutento He COBMAZAlOT, 3TU CPOKM
WUCYUCNAIOTCA CO AHA [OCTaBKM ToBapa noTpebutento. Ecanm notpebutenb nuvweH BO3MOMKHOCTU
MCNosb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBMCAWMX OT Npogasua (B 4YacTHOCTM, ToBap
HYy)X[aeTcs B CMeuMasbHOW YCTAaHOBKe, MOAKNOYEHWW WUAM cOOpKe, B HEM WMMEIOTCA HeaoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHMsA NPoAaBLLOM TaKMX obcToATeNnbCcTB. ECAM AeHb AOCTaBKM,
YCTAaHOBKM, MNOAKAOYEHUs, cOOpPKM ToBapa, YCTPAHEHMA 3aBUCAWMX OT MPOoAAaBLA 0OCTOATENbCTS,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXKEeT WMCMNO/Ib30BaTb TOBAP MO Ha3HA4yeHWio, OnpeaenvTb
HEBO3MOXHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA 3aKNOYEHUSA LOroBOpPa KyNAN-Npoaaxu.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63al, MckntoueH. - degepanbHbliii 3aKoH 0T 17.12.1999 N 212-d3.

CpoOK rogHocT1 ToBapa onpeaenseTcs Nepuoaom, UCYUCAAEMbIM CO AHS U3roTOB/IEHMA TOBapa, B
TeYeHMe KOTOPOro OH MNPUrofLeH K WCMO/Ib30BAaHWIO, WAM [ATOW, A0 HACTYM/eHMA KOTOpOoi ToBap
NPUroAeH K NCNosib30BaHUIO.

MpoAo KUTENbHOCTD CPOKAa rO4HOCTM TOBapa [AOJKHA COOTBETCTBOBaTb 06A3aTeNbHbIM
TpeboBaHMAM K 6e3onacHOCTM ToBapa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHblE CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMJIEKTYIOLME U34ENMA U COCTABHbIE YacTy
OCHOBHOrO TOBapa. MapaHTUMHbIE CPOKM Ha KOMMJIEKTYIOLLME U3Le/IMA N COCTAaBHbIE YaCTU UCYUCNAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUIHbIE CPOKM Ha KOMMNAEKTylOWMEe WU3LEeNUA M COCTaBHble 4YacTM TOBapa CcyMTaloTCA
pPaBHbIMWM TFapPaHTUMHOMY CPOKY Ha OCHOBHOE M34enue, ec/n WMHOe He YCTAHOBJNEeHO A0roBopom. B
CNyyYae, eciM Ha KOMMJEKTylolee M3Lenne U COCTaBHYK 4acTb TOBapa B A0roBOpe YCTAaHOBJ/EH
rapaHTUMHLIA CPOK MeEeHbLUel MPOLO/IKUTENBHOCTM, YEM FapPaHTUIMHbBIA CPOK HAa OCHOBHOE M3aesnue,
notpebuTenb BNpase NpeabABUTb TPeOOBAHUSA, CBA3AHHbIE C HEA40CTaTKaMM KOMMJIEKTYIOLLEro nU3genms
M COCTaBHOW 4YacTM ToBapa, NpuM MX OOHapy)KeHMUM B TeYeHMe rapaHTUIMHOrO CPOKa Ha OCHOBHOE
nsgenune, ecim MHoe He NPesyCMOTPEHO AOTOBOPOM.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Echu  Ha  KOMNAekTylowee  u3genne  YCTAaHOBEH  TApaHTUMHbIM CpoK  Bosbliei
NPOAO/IKUTENBHOCTM, YEM FapPaHTUIHbIA CPOK Ha OCHOBHOW TOBap, NoTpebuTenb BNpase NpeabABUTb
TpeboBaHMA B OTHOLWEHWW HEAOCTATKOB TOBapa NpW YCNOBWUW, YTO HEZOCTaTKM KOMMAEKTYOLWEro
nsgenns obHapy)KeHbl B TEYEHWEe rapaHTUMHOTO CPOKA HAa 3TO M3Aenve, He3aBUCMMO OT UCTeYeHUs
rapaHTMMHOro CPOKa Ha OCHOBHOI TOBap.

4. CpoKM, yKasaHHble B HaCTOALLEN CTaTbe, A0BOAATCA A0 CBeAeHUA noTpebutens B MHGopmaumm
0 TOBape, NpeAoCcTaBaAseMon NoTpebuTento B COOTBETCTBMM cO cTaTbel 10 HacTosAwero 3akoHa.

5. B cny4yasx, Korga npeaycMOTPeHHbIN AOroBOPOM FapaHTUMHBLIN CPOK COCTaBAAET MeHee ABYX
NeT N HepocCTaTKM ToBapa OOHapyKeHbl noTpebuTenem no UCTEYEHUWU FAaPaAHTUMHOTO CPOKA, HO B
npegenax fAByx JieT, noTpebuTtenb Bnpase npegbABMTb Npoaasuy (M3rotosBuTento) TpeboBaHwus,
npeaycMoTpeHHble ctaTbel 18 HacTosAwero 3akoHa, ec/iv AOKAXKeT, YTO HeAOCTAaTKM TOBApPa BO3HUKAM
[0 ero nepegayv noTpebuTento Nan No NPUYMHaM, BOSHUKLIMM A0 3TOrO MOMEHTA.



(n. 5 BBeaeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIAB/MEHMA CyL,ECTBEHHbIX HELOCTAaTKOB TOBapa noTpebuTenb BnpaBe NpenbABUTb
M3roToBUTEN0  (YNOJIHOMOYEHHOM  OpraHus3auMm WA YNONHOMOYEHHOMY  UHAUBUAYANbHOMY
npegnpuHMmarento, umnopTepy) TpebosaHne o 6€3B03ME3ZHOM YCTPAHEHMM TaKUX HELOCTAaTKOB, €CNM
[OKAXKET, YTO OHW BO3HMKAM 4O Nepesayn ToBapa NoTpebutento MamM no npuUYMHam, BO3SHUKLWUM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MoOXKeT ObiTb NpeabABAEHO, €CAM HeAOCTAaTKM ToBapa
ObHapyXeHbl MO MWCTeYEeHUW [ABYX JNeT CO AHA nepefayn ToBapa noTpebutenio, B TeyeHue
YCTAHOB/JIEHHOIO Ha TOBap CPOKa CAYObl WAM B TeYyeHMe AecATM NeT CO AHA nepenayn ToBapa
notpebuTento B CAyyYae HEYCTaHOB/JEHWS CPOKa CAyXbbl. Ecam  ykasaHHoe TpeboBaHWe He
YOOB/NETBOPEHO B TeyeHWe [ABaAuaTM AHEN cO [HA ero npeabaAsB/ieHMA noTpebutenem wam
Ob6HapyXeHHbIN UM HeAoCTaTOK ToBapa ABAAETCA HeyCTPaHMMbIM, NoTpebuTenb no csoemy Bblibopy
BMpaBe nMpeabaBUTb W3roToBUTENO (YNOJIHOMOYEHHOW OpPraHU3auMm WAU  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpuHUMATEsNio, UMNOPTEPY) MHble MPeayCMOTPeHHble MyHKTOM 3 cTaTbu 18
HacToswero 3akoHa TpeboBaHMA UK BO3BPATUTb TOBAP M3rOTOBUTENO (YNONTHOMOYEHHOW OpraHM3auum
WX YNOJTHOMOYEHHOMY UHAMBMAYANbHOMY MpeAnpuHUMaTENtO, UMNopPTepY) U NoTpeboBaTb BO3BpaTa
ynaayeHHOW AEHEXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatba 20. YcTpaHeHMe HeAoCTaTKOB ToBapa W3rotoBuTesnem (NpoaaBuLoM, YNOJHOMOYEHHOW
OopraHusaumein UamM ynoaHOMOYEHHbIM UHAMBUAYAIbHBIM NpeanpuHUMaTENEM, UMNOPTEPOM)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. EcAn CcpoK YyCTpaHeHWs HeAoCTaTKOB ToBapa He onpeaeneH B NUCbMeHHOW d¢opme
cornalleHnem CTOPOH, 3TUM HeAoCTaTKM [AOJ/IKHbl ObiTb YCTpaHeHbl M3roToBuTenem (MpoAasLOM,
YNO/IHOMOYEHHON oOpraHu3aunen uAM YNOAHOMOYEHHbIM WHAMBUAYANbHLIM MNpPeAnpUHMMaTENEM,
MMMNOPTEPOM) HE3aMeaAUTENbHO, TO €CTb B MUHMMA/IbHbIA CPOK, OO bEKTUBHO HEOBXOAUMbIN ANA UX
yCTpaHeHusa c yyeTom 06bIMHO NpumeHaemoro cnocoba. Cpok ycTpaHeHMsa HedoCTaTKOB TOBapa,
onpeaensemblit B NMCbMeHHOM ¢opMe corfalleHnem CTOPOH, He MOXKET NpPeBbilWaTb COPOK NATb AHEN.

B cnyyae, ecnv Bo BpemA yCTpaHeHUsA HeA0CTaTKOB TOBapa CTaHEeT O4eBUAHbIM, YTO OHUM He byayT
YyCTpaHeHbl B onpeAeneHHblli cornalleHUem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/lOYUTb COrnaleHue o
HOBOM CPOKe YCTpaHeHMA HeAoCTaTKoB, ToBapa. [1py 3TOM OTCyTCTBME HEeobXoAMMbIX AN1A YyCTPaHeHUs
HeJoCTaTKOB TOBapa 3anacHbIX YacTel (aetanen, matepmanos), 060pyaoBaHUA UM NOA0OHbIE NPUUMHDI
He ABAAIOTCA OCHOBaHMEM /19 3aKNOYEHUA COrMlallleHNss 0 TaKOM HOBOM CPOKe M He ocBob60oXaatoT oT
OTBETCTBEHHOCTU 3a HapylleHMe CPOoKa, onpeaeeHHOro cornalleHMem CTOPOH NepBOHavasbHO.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-b3)

2. B OTHOWEHMM TOBApPOB ANAUTENbHOTO MONb30BaHMA U3roTOBUTENb, npoaasel, nubo
YNONHOMOYEHHasA OpraHM3aUmnsa MU YNONHOMOYEHHbIA MHAUBMUAYANbHLIN NpeanpuHMmaTenb 06s3aHbl
npv npeabABNeHUM noTpebuTtenem ykasaHHoro TpeboBaHMA B TpexAHEeBHbIA CPOK 6e3Bo3mesgHo
npeaocTaBUTb NOTPEOUTENIO Ha Nepuos pPemMoHTa ToBap A/JUTENbHOrO Mo/b30BaHUA, obnagatolmnii
3TUMM e OCHOBHbIMMK NOTPEBUTENLCKMMM CBOCTBaMM, obecrneunB AOCTaBKY 3a CBOM cyeT. NepeyeHb
TOBapoOB AJINTENbHOrO MNO/Nb30BaHUA, Ha KOTopble yKasaHHoe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHaBauBaeTcs [pasutensctBom Poccuinckoin degepaunu.

(B pea. ®enepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAoCTaTKOB TOBapa rapaHTUHBLIA CPOK Ha Hero npog/seBaeTca Ha
nepuoa, B TeyeHUe KOTOPOro TOBap He MCMOo/b30BasicA. YKa3aHHblA Nepuoa MCYUMCNAETCA CO AHSA
obpalieHua notpebutensa c TpebosaHnem o6 ycTpaHeHUM HeAOCTAaTKOB TOBapa A0 AHA BblAayn ero no
OKOHYaHMK pemoHTa. Mpu Bblgaye ToBapa M3roToBUTeNb (Mpodasel, YNOAHOMOYEHHas opraHu3auus
UMW YNONHOMOYEHHbIA WHAWBWAYANbHbIA NpeanpuHUMaTenb, MmnopTtep) obsa3aH npeaocTaBuTb B
nuUcbMeHHol popme noTpebutento MHpopmaLmio o AaTe obpaleHusa notTpebutens c TpebosaHnem ob
yCTpaHeHMn obHapyXKeHHbIX UM HeAOoCTaTKOB ToBapa, O AaTe nepejayn ToBapa notpebutenem Ana
YCTpaHeHMs He[oCTaTKOB TOBapa, O AaTe YCTPaHeHMA HeAOoCTaTKoB ToBapa C WX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTanax, matepuanax) u o AaTe BblAayum ToBapa noTpedbuTtento no
OKOHYaHWMU yCTPaHEeHUs HeA0CTaTKOB TOBapa.



(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNMpu ycTpaHeHUN HepoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMAEKTYIOWEro usaenma unm
COCTAaBHOW 4YacTM OCHOBHOFO M34enus, HAa KOTOpble YCTAHOBAEHbl FapaHTUWHbIE CPOKW, Ha HOBblE
KOMMAEKTyloLWee U3fenme Uan COCTaBHYH 4YacTb OCHOBHOMO M34ennA YyCTaHaB/AWBAETCA rapaHTUMHBbIN
CPOK TOW Ke MPOAO/IKUTENBHOCTU, YTO U HA 3aMEHEHHble KOMMEKTyoLULee U3aenne Uan CocTaBHyto
4acTb OCHOBHOIO M34eNnA, €CNM WMHOe He NpeAycCMOTPEeHO JO0roBOPOM, W TapaHTUHBbIA CPOK
WUCYMUCNAETCA CO AHA BblAAYM NOTPEeObMTENO STOrO TOBAapa No OKOHYaHUM PEMOHTA.

(n. 4 B pen. PegepanbHoro 3akoHa or 17.12.1999 N 212-$3)

CraTtba 21. 3ameHa TOoBapa HeHag/ieXKallero KavyecTea

1. B cnyyae obHapyKeHus notpebutenem HeaOCTAaTKOB ToBapa M npeabsBieHus TpeboBaHUA o
ero 3ameHe npogasel, (M3rotToBWUTENb, YMNOJNHOMOYEHHAsA OpraHM3auusa WAW  YNOJHOMOYEHHbIN
WHAMBUAYANbHLIN NpeanpuHMmaTens, umnoptep) o6sa3aH 3aMeHUTb TAaKOM TOBAp B TeYEHME CeMU gHel
CO AHA npeabsBAeHWA YyKasaHHoro TpeboBaHus noTpebutenem, a npu HeobxoaAMMOCTH
AOMOSIHUTENbHOW MPOBEPKM KayecTBa TAaKOro ToBapa NMpPoAaBLOM (M3rotoBuTenem, ynoSHOMOYEHHOWM
OpraHusaumein MAM YNOJHOMOYEHHbIM WHAMBUAYA/IbHBIM NpPeanpUHMMATENEM, UMNOPTEPOM) - B
TeyeHue ABaLLATM AHEN CO AHA NpeabABAEeHUSA YKa3saHHOro TpeboBaHus.

Echm y npogaBua (M3rotoBuTens, YnoOJIHOMOYEHHOM OpraHM3auuuM WAWM YNOJIHOMOYEHHOrO
WHAMBUAYANbHOTO NpeanpUHMMATENA, UMNOpPTepPa) B MOMEHT NpeabaB/ieHna TpeboBaHUA OTCyTCTBYeT
HEeobXo4MMbIN ANA 3amMeHbl TOBap, 3aMeHa L0/KHA ObiTb MpoBegeHa B TeyeHWe mecsiua Co AHA
npeabsaBAEHUA TaKoro TpeboBaHus.

B paitoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens o
3ameHe ToBapa NOA/EeXUT yA,0BAETBOPEHMUIO MO €ro 3afABAEeHUI0 B CPOK, HEOBXOAUMBIV AN ovepesHOoM
[OCTaBKM COOTBETCTBYIOLLErO TOBApa B 3TU PalOHbl, B C/ly4yae OTCYTCTBMA Yy NpoAaBua (M3rotosuTens,
YNOJIHOMOYEHHON OpraHuMsauMm WAW  YNOJHOMOYEHHOIo WHAMBMAYA/NbHOIO NpeanpuUHMMaTENs,
nmMmnopTepa) HeobxoaMMOro 415 3aMeHbl TOBapa Ha AeHb NpeabABAEHUA YKa3saHHOro TpeboBaHus.

Ecnu pnsa 3ameHbl ToBapa TpebyeTtcs 6onee cemu gHei, no TpeboBaHMO NoTpebuTens npoagased,
(n3rotoBuTENE NMBO YNOJHOMOYEHHAA OpraHM3auMa WAWM  YNONHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuHMmaTesib) B Te4EHUE TPeX AHEN COo AHA npeabsBieHua TpeboBaHUs O 3ameHe ToBapa 06fA3aH
6e3803Me34HO NPefOCTaBUTb NOTPebUTENt0 BO BPEMEHHOEe MOJib30BaHWE Ha Nepuoj 3amMeHbl ToBap
ANNTENIbHOrO NOJIb30BaHWUA, 06/MafatoWmnii 3STUMK Ke OCHOBHbIMU MOTPEOUTENBCKMMWU CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO MPaBWUJIO He PaCNpPOCTPAHAETCA Ha TOBapbl, MepeyeHb
KOTOPbIX ONpenensneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosAlero 3akoHa.

(B pea. depepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

2. ToBap HeEHaA/1eKaLLEero KayecTsa 40NKeH OblTb 3aMeHeH Ha HOBbIV TOBAp, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUIWHbLIA CPOK WCYMCNAETCA 3aHOBO CO AHA nepefayn ToBapa
noTtpebutenio.

CtaTtbna 22. CpoKM yA0BNETBOPEHUA OTAE/bHbIX TpeboBaHMii NoTpebutens
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHMA NoTpebuTens o copasmepHOM YMEHbLUEHUM MOKYMHOM LLeHbl TOBapa, BO3MeELLEeHUU
pacxoAoB Ha MWCNpaBieHWEe HeAOCTaTKOB ToBapa noTpebutenem wAM TpeTbMM JIMLOM, BO3BpaTe
yN/laYeHHOM 3a TOBAP AEHEXKHOMN CyMMbl, a TaKKe TpeboBaHWe 0 BO3MELLEHUN YObITKOB, MPUUMHEHHbIX
notpebutento BCAeACTBME MPOAANKM TOBapa HEHaANe)Kalero KayectBa AM60 npesocTaBAeHUA
HeHagnexawen uHbopmauMmM O ToBape, NogjexaT YyA0BNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNOJIHOMOYEHHON OpraHM3aunen uaAM YNOJHOMOYEHHbIM WHAMBUAYA/NbHbIM MNPeAnpPUHMMATENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NPeabaBlEeHMA COOTBETCTBYOWero TpeboBaHus.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb npogasua (M3FOTOBMT€]]H, yI'IOl'IHOMOl-IEHHO[;I opraHunsauunn unun



YNOJIHOMOYEHHOIO0 WMHAMBUAYANbHOIO MNpeAnpuHUMATENdA, MMMOpPTepa) 33 MPOCPOYKY BbINOAHEHMUSA
TpeboBaHMIt noTpebuTtenn
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npeaycMmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKkKe
33 HeBbIMOJIHEHME (33a4epXKKy BbiNOAHEHMA) TpeboBaHUA noTpebuTtens o NpefoCTaBJAeHUM emMy Ha
nepuog pPemMoHTa (3amMeHbl) aHa/NOrMMYHOro TOBapa npoaaBel, (M3roToBWUTENb, YMNONHOMOYEHHAS
OpraHnsauma UAM YNoJIHOMOYEHHbIV MHAMBUAYANbHbIA NpeanpUHUMaTENb, UMMIOPTEP), A0MYCTUBLUNIA
TaKkue HapyLweHua, ynaadymsaeT NoTpebuTento 3a KaxKabli AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZlHOrO NPOLLEHTA LEeHbl TOBapa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepenaeTcsa, UCXO4A U3 ero LEeHbl, CyLecTBOBaBlUE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTena [OMKHO 6bl0 ObiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOW OpraHu3auuern WAM YNOJIHOMOYEHHbIM WHAMBUAYANAbHbIM NpeAnpUHUMaTENEM,
MMMOPTEPOM), B A€Hb A0OPOBONLHOMO YAOBNETBOPEHWUA TaKoro TpeboBaHUA MAM B AEHb BblHECEHUS
cynebHoro pewenus, ecam TpebosaHne L06pPOBONBHO YA0BNETBOPEHO He Hbio.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoOIHEHMA TpeboBaHUI NOTPebUTENA B CPOKU, NPenyCcCMOTpPeHHble cTaTbaMmn 20 -
22 HacTtoAwero 3akoHa, noTpebutenb BNpaBe Mo cBoemMy Bblbopy NpeabABUTb UHble TpeboBaHUA,
YCTQHOB/IEHHbIE CTaTbel 18 HacToALwero 3akoHa.

Cratba 23.1. [llocneactsna HapyweHUA nNpoAaBLOM CPOKa nepegayn npenBapuTesnbHO
OonaayYeHHoro ToBapa noTpeburtento

(sBeaeHa PepepanbHbiM 3aKOHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynau-npoaa>ku, npeaycmaTpuBalolmnii 06a3aHHOCTb NOTpebuTens npeasapuUTenbHoO
onNaTUTbL TOBap, AO/IKEH COAEPKATL YC/I0BME O CPOKE Nepesaym Toapa norpeburento.

2. B cnyyae, ecnv npogasel, NOAYYMBLUMA CYMMY NpeaBapuUTenbHOW onsiaTbl B onpefesieHHOM
[OroBOPOM KYMN/AN-NPOAaKM pasmepe, He UCNOAHMA 06A3aHHOCTL MO nepegadve ToBapa notpebutento B
YCTaHOB/IEHHbIV TaKMM 40rOBOPOM CPOK, NOTPebuTeNb No cBoeMy Bbibopy Bnpase noTpeboBaThb:

nepegayv onjlayeHHOro ToBapa B YCTAHOB/IEHHbI UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTeIbHOM onaaTbl TOBapa, He NepesaHHOro NPoAaBLLOM.

Mpu 3Tom noTpebuTenb BnpaBe nNOTPeboOBaTb TaKXe MOJNHOrO0 BO3MeELLEeHUA YObITKOB,
NPUUYMHEHHbIX €My BCNeACTBME HapylleHMA YCTAaHOB/JIEHHOro [OroBOPOM KyMNAM-NMPOAAXKM CPOKa
nepesayv npeaBapuTenbHO OMnayeHHoro ToBapa.

3. B ciydyae HapylweHMAa YCTaHOBNEHHOrO [AOroBOPOM KyM/AW-NPOJaxkM CpoKa nepegaun
npeaBapuTeNbHO OMJIaYeHHOro ToBapa MoTpebuTento nNpoaaBel, ynaayMBaeT emy 3a KaKAbl AeHb
NPOCPOYKU HEYCTOMKY (NeHn) B pasmepe MOJIOBMHbLI MPOLEHTa CyMMbl NpeaBapuTeNbHON oOnaaTbl
ToBapa.

HeycTolKa (neHun) B3bICKMBAETCA CO AHA, KOrga No A0roBopy Kynau-npojaxku nepegadva ToBapa
notpebuTento fosxKHa bblna H6bITb OcylecTBNeHa, 40 AHA Nepefayn ToBapa NoTpebutento nam Ao AHA
yaosnetsopeHus TpeboBaHMa NoTpebutena o Bo3BpaTe emy NpeaBapuTe/ibHO YNaayeHHOW UM CYMMBbI.

Cymma B3bICKAaHHOW noTpebuTenem HeycToMKM (NeHu) He MOXKeT npeBbilaTb CyMMy
npeaBapuTeNbHON ONAaThl TOBapa.

4. TpeboBaHMA NoTpebuTens o Bo3BpaTe ynjavyeHHOM 3a TOBap CYMMbl U O MOJIHOM BO3MELLLEHWUU
ybbITKOB noasexaT yAOBNeTBOPEHUIO NPOAABLOM B TeYeHWe AecATM AHel co AHA NpeabsaBaeHun
COOTBETCTBYlOLWEro TpeboBaHus.

5. TpeboBaHua noTpebuTens, ycTaHOBJIEHHble MYHKTOM 2 HacToslWel cTaTbM, He noajaeskar
YOOB/NETBOPEHUIO, €CU NpogaBel, AOKaXeT, 4YTO HapyleHWe CPOKOB nepegayn nortpebutento
npeaBapuTeNbHO OMJIAY€HHOro ToBapa MPOM3OLWWIO BCAEACTBME HENPEOLOAMMON CU/bl UAU NO BUHE
noTpebutens.

Cratba 24. Pacuetbl c noTtpebutenem B caydae npuobpeTeHUs MM TOBapa HeHaaNeXKallero



KayecTBa

1. Mpwn 3ameHe ToBapa HEHAA/eKaLLEero KauyecTBa Ha TOBApP 3TOM Ke MapKW (3TUX Ke MOoLenun u
(nnn) apTukyna) nepepacyeT LeHbl TOBapa He NPONU3BOAMUTCA.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe TOBapa HeHaA/1eXKallero KayecTBa Ha TaKOM Ke TOBap Apyror mapku (mogzenw,
apTMKyNa) B Cyvae, eCAu LieHa ToBapa, NoAJ/ierKalllero 3ameHe, Huxe LeHbl ToBapa, NpeaoCcTaBleHHOro
B3aMeH, NoTpebuTeNb AOKEH A0NNATUTL Pa3HULLY B LLeHaX; B C/ly4ae, ec/v L,eHa ToBapa, Nog/erKallero
3ameHe, Bbllle LeHbl ToBapa, MPeLOCTaBJEHHOro B3aMeH, pasHMLUA B LEHax BbiNJlaynBaeTcs
notpebutento. LleHa ToBapa, noasexalwero 3aMeHe, onpeaenseTcs Ha MOMEHT ero 3amMeHbl, a ecnu
TpeboBaHMe noTpebuTeNa He yAOBNAETBOPEHO MPOAABLOM, LEHa 3aMeHfemMoro ToBapa M LeHa
nepefaBaeMoro B3amMeH TOBapa OMPeAensAtoTcs Ha MOMEHT BbIHECEHMA CYAOM pelleHUs O 3aMeHe
ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbABneHusa notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT MNPUMHMMAETCS LieHa TOoBapa Ha MOMEHT npeabsBieHMa noTpebutenem
TpeboBaHMA 06 yueHKe Un, ecnm oHo A06POBOILHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMUA CYA,0M
peLleHns 0 CoOpasMepPHOM YMEHbLLEHMM NOKYMHOM LeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa or 17.12.1999 N 212-$3)

4. MNpu BO3BpaTe TOBapa HeHaAeXKallero Kayectsa notpebuTens Bnpase TpeboBaTb BOIMELLEHUSA
pasHWUbl MeXAY LLeHOW ToBapa, YCTaHOB/JIEHHON A0roBOPOM, M LLEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A,06p0OBONLHOrO YA0BAETBOPEHUA TaKoro TpeboBaHma Unum, ecin TpeboBaHMe f0OPOBONLHO He
YyO0B/IETBOPEHO, Ha MOMEHT BbIHECEHUS CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiMm 3akoHOM OT 17.12.1999 N 212-93, B pean. PenepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/iexallero KayecTsa, NPoL4aHHOro B KpeauT, notpebutento
BO3BPALLAETCA YNA3aYeHHas 33 TOBap AEHEe)KHas CyMMa B pasmepe MNOraweHHoro Ko AHK BO3BpaTa
YKa3aHHOro ToOBapa KpeanTa, a TaKKe BO3MeLLaeTca nJiaTa 3a NpefocTaB/ieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeEHaA/eXKallLero KayecTsa, NnpMobpeTeHHOro notpebuTtenem 3a cyet
notpebuTenbckoro Kpeauta (3aiima), npopasel, 06s3aH BO3BPATUTb NOTPEOUTENt0 YyNNAYeHHylo 3a
TOBap AEHEXHYIO CYMMY, a TaKKe BO3SMECTUTb ynJiavyeHHble NoTpebuTenem NpoLeHTbl U UHbIe NAaTeXu
no 4OroBopy NoTpebuTenbcKoro KpeamTa (3ama).

(n. 6 BBeaeH PepepanbHbiM 3aKoHOM OT 21.12.2013 N 363-d3)

Cratba 25. MNpaso notpebuTens Ha obmeH ToBapa HaANeXalllero KayecTsa

1. NoTpebutens Bnpase 0bMeHATb HENPOAOBONLCTBEHHbIA TOBap HaAMeXKallero KayecTsa Ha
aHa/NIorMyYHbIM TOBap Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap 6bla NpuobpeTeH, ecn yKasaHHbI ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy WA KOMMIEKTaLUN.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb MMeeT NpaBo Ha 0OMeH HENPOAOBO/NLCTBEHHOIO TOBapa Haj/1eXalllero Kayectsa B
TeYeHMe YeTbIPHAALATU AHEN, He CUMTanA AHS ero NOKYMKu.

ObmeH HenpoaoBONLCTBEHHOIO TOBapa Haf/iealllero KadyecrtBa MpPOBOAMTCA, €C/IM YKa3aHHbIW
TOoBap He 6bln B ynoTpebneHnn, CoOXpaHeHbl ero ToBapHbIA BUA, NOTPebuTenbckue CBOMCTBA, NAOMObI,
babpuuHble APAbIKK, @ TaKXKe MMeeTCs TOBAaPHbIN YeK UM KacCoBbll YeK MO0 MHOM NOATBEP KA
onsaTy yKasaHHOro ToBapa A0KYMeHT. OTCyTCTBME Yy NoTpebuTens TOBApPHOro YeKa MM KacCoBOro Yeka
NMb0O MHOro NOATBEPKAAOLWLErO ONNATY TOBapa AOKYMEHTA He NMLLAEeT ero BO3MOMXKHOCTU CCblNaTbCA Ha
CBMAETe/IbCKME NOKa3aHus.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He NoA/eXalWmMx 06MeHy No OCHOBAHUAM, YKa3aHHbIM B HACcTOALLEN CTaTbe,
yTBepxaaetca NpasuTtenbctsom Poccuitckoit depepaumm.

2. B cnyyae, ecnv aHanorMYHbIM ToBap OTCYTCTBYET B NPOAAKe Ha fAeHb obpaleHna notpebutens
K NpogasLy, NoTpebutenb BNpaBe 0TKa3aTbCsA OT UCMOJNHEHUSA A0roBOpa Kynan-npoaakm u notpebosatb



BO3BpaTa ynjaa4yeHHOM 3a yKa3aHHbIM ToBap AeHeXHOoN cymmbl. TpeboBaHWe noTpebutena o BosspaTe
ynaayeHHOM 3a YKa3aHHbIN TOBap AEHEXHOW CyMMbl NOANENKNUT YAOBNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ npoaasuom obmeH ToBapa MOXeT ObITb NpeaycMOTpeH npwu
NMoOCTyNn/iIeHMM aHafNorM4YHOro ToBapa B npogaxy. [popaseu, ob6A3aH HeszamenUTENbHO COOBLWMUTL
notpebuTento 0 NOCTYNNeHMM aHaNOTMYHOTO TOBapa B NPOAANKY.

(n. 2 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatba 26. YTpaTtuna cuny. - PeaepanbHolii 3aKoH oT 25.10.2007 N 234-P3.
CraTtbAa 26.1. ANCTaHUMOHHbIM cnocob npoaaxu ToBapa
(sBeaeHa dPepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. loroBop PO3HMYHOM KYNAM-NPOLANKU MOMKET ObiTb 3aKN0YEH Ha OCHOBAHWM O3HAKOMJIEHMA
notpebuTena ¢ NpeasoKeHHbIM NPOLABLOM ONUCAHWEM TOBapa NOCPEACTBOM KaTasoros, MPOCMEKTOB.,
6ykneToB, POTOCHUMKOB, CPeACTB CBA3U (TeNIeBU3MOHHOW, MOYTOBOW, PASMOCBA3M U APYIUX) UAN UHBIMM
WCKNOYAOWMMM BO3MOXKHOCTb HEmnocpeacTBEHHOTO O3HAaKOMJEHMA noTpebutens ¢ ToBapom anb6o
obpasuomM TOBapa NPM 3aK/AHOYEHUWU TAKOro AOroBopa (AUCTaHLMOHHBLIA cnocob npopaxku ToBapa)
cnocobamm.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuoM [0 3aK/AOYEeHUs [O0roBopa [AOJKHA ObiTb npepocTaB/ieHa noTpebutento
MHbopmaumnsa 06 OCHOBHbIX MOTPEebUTENbCKMX CBOWMCTBaX ToBapa, 06 azpece (mecTe HaxoKpeHus)
npogasLa, 0 MecTe U3roToB/ieHMA TOBapa, O NOJHOM GUPMEHHOM HaUMeEHOBAHWM (HaMMeHOBaHMUW)
npogasua (M3rotosutenn), o uLeHe M 06 ycnoBusax npuobpeTeHWs ToBapa, O €ro [O0CTaBKe, CPOKe
CNyX6bl, CPOKE rogHOCTU U FrAapPaHTUIAHOM CPOKe, 0 NoPsAAKEe ONJIaTbl TOBapa, a TaKKe O CPOKe, B TeYeHUE
KOTOPOro AeNCTBYET NpeasioXKeHMe O 3aK104YeHMM 4OroBopa.

3. MoTpebuTento B MOMEHT AOCTaBKM TOBApa A01KHa ObiTb B NUCbMeEHHOM dopme npesocTaB/ieHa
nHbopmauusa o ToBape, NpeaycmMoTpeHHas ctatbelt 10 HacToAwero 3aKoHa, a TakXKe NpeaycMoTpeHHas
NYHKTOM 4 HacTosALWel cTaTbn MHPOpPMaLMa O NopsAAKe U CPOKax BO3BpaTa TOBapa.

4. NoTpebutenb BnpaBe OTKasaTbCcA OT ToBapa B Noboe Bpemsa A0 ero nepegauu, a nocne
nepesayv ToBapa - B TEYEHME CEMM AHEN.

B cnyyae, ecnn nHpopmauma o nopsaKe M CPpOKax BO3BpATa TOBapa HaA/exallero Kayecrsa He
6bla npepocTaBfeHa B NUCbMEHHOW ¢opmMe B MOMEHT [0CTaBKM ToBapa, noTpebuTtenb Bhpase
0TKa3aTbCA OT TOBapa B TeYEHME TPex MeCcALEB C MOMEHTa Nnepeaaym ToBapa.

Bo3BpaT ToBapa Hag/e)Kalllero KayecrBa BO3MOMKEH B Cayyae, eCciu COXPaHeHbl ero TOBapHbIN
BWA, NOTPebUTEeNbCKME CBOWCTBA, @ TaKKe LOKYMEHT, NOATBEPKAAoWMi GaKT U YyCAOBUA NOKYMKKU
yKasaHHoro TtoBapa. OTcyTcTBME y noTpebutens AOKyMeHTa, noAaTBepKAatowero ¢akT U ycnosus
NMOKYMKW TOBapa, He /IWaeT ero BO3MOXHOCTM CCbINATbCA Ha ApYyrne AoKasaTenbCcTBa NpuobpeTeHus
TOBapa y AaHHOro npogasLa.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa HaA/NeXalero KayecTBa, WMeEOLWEro
WHAMBUAYANbHO-OMpPEAeNeHHble CBOWCTBA, €CAM YKasaHHbIA TOBap MOMKeT OblTb MCNOAb30BaH
WUCKNOUYNTENbHO NpuobpeTatowmm ero notpebutenem.

Mpu oTKase noTpebuTens oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYI Cymmy,
yniayeHHylo notpebutesnem No AOroBOpY, 3a WCKAOYEHMEeM Pacxo4oB MPOAABLA HA LOCTaBKYy OT
notpebuTena BO3BPALLEHHOro TOBapa, He Mo3gHee 4Yem 4yepes AeCATb AHEN €O AHA NpeabsBiAeHUs
notpebuTesem cooTBeTCTBYOLWEero TpeboBaHus.

5. Mocnenctsva nNpojakM ToBapa HEeHaA/exallero KayecrtBa AUCTaHUMOHHbIM crnocobom
NpPoAaKM TOBapa YCTAaHOBJIEHbI MOJIOKEHUAMMU, NPEenyCMOTPEHHbIMK cTaTbamu 18 - 24 HacTosAwero
3akoHa.

CraTbsa 26.2. MNpaBuna npoaaxKm oTAeNbHbIX BUAOB TOBapOB

(sBeaeHa dPepepanbHbiM 3aKoHOM OT 18.07.2011 N 242-93)



MpaBuna NpoAaskn oTaeNbHbIX BUAOB TOBapOB yCTaHaBAMBatoTcA MpaBuTenbCcTBOM PoccuiicKom
depgepaunn.

nasa . 3ALLLUTA NMPAB NOTPEBUTE/NEN NMPU BbINOJTHEHUUN
PABOT (OKA3AHWUU YCAIVYT)

CraTtbna 27. CpoKM BbINONHEHUA paboT (0KasaHus ycayr)

1. WcnonHuteno o06nA3aH OCYyWECTBUTb BbINOJHEHWE pPaboTbl (OKasaHWe ycayrn) B CPOK,
YCTaHOBJ/IEHHbIW NPaBUAaMM BbIMOJHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHMA oTAe/IbHbIX BUAOB YCAYr)
WAN [OTOBOPOM O BbINOAHEHUN paboT (OKasaHuM ycayr). B goroBope o BbINOJHEHUWN PAboT (OKasaHUK
YCAYr) MOXKET NpeAycMaTpMBaTbCA CPOK BbINOJHEHUA PaboTbl (OKasaHUA ycayru), ecnm yKasaHHbIMU
npaBuaamuM OH He nNPeayCMOTPEH, a TaKXKe CPOK MeHbllel MPOAO/IKUTENIbHOCTN, Yem CPOK,
YCTaHOB/IEHHbIV YKa3aHHbIMM NPaBUAAMM.

2. CpoK BbiNoNHeHMA paboTbl (OKasaHMA yCcnyru) moxKeT onpeaenatbca aaton (nepuogom), K
KOTOPOW AO/IKHO BbITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycayru) unum (1) gaton (nepmnogom),
K KOTOPOW UCMOIHUTENb SONKEH NPUCTYNUTL K BbINOJHEHMIO PaboTbl (OKasaHMo ycayru).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinosiHEHME paboTbl (OKasaHMe ycayrn) ocyLecTBaAseTca No YacTam (ocTaBKa
nepuogMyeckon neyatn, TeXHUYECKoe Ob6CNyXKMBaHME) B TeYeHWEe CpOKa AelcTBMA [0roBopa o
BbINO/HEHUM PABOT (OKasaHWW ycAayr), L[OAKHbI MPesycMaTpPMBATLCA COOTBETCTBYIOWME CPOKMU
(nepropbl) BbINOAHEHMA TaKMX PaboT (OKa3aHMUA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT 6biTb NPeAyCMOTPEHbI TaKMKe CPOKM 3aBepLieHus
OTAENbHbIX 3TanoB PaboTbl (MPOMEIKYTOUHbIE CPOKM).

(n. 3 BBeaeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

CraTbna 28. NMocneacTeuaA HapyLEeHMUA UCNOTHUTENIEM CPOKOB BbINO/IHEHUA PaboT (OKasaHuA ycayr)

1. ECAM UCNONHUTENb HAPYLLIWA CPOKM BbINOJHEHUA PaboTbl (OKAa3aHMA yCAyru) - CPOKKU Havana u
(nnn) oKoHYaHMsA BbINOAHEHMA PAaboTbl (OKa3aHMA ycayru) u (Man) NPOMENKYTOUHbIE CPOKM BbINOAHEHUA
paboTbl (OKasaHMA ycayrn) uam Bo BPeMs BbliMONHEHMA paboTbl (OKAa3aHUA yCAyrn) cTano oYeBUAHbLIM,
4TO OHa He byaeT BbINoJIHEHA B CPOK, MOTPebutenb No ceoemy Bbibopy Brnpase:

(B pea. depepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-d3)

Ha3HaYUTb UCMOJHUTENIO HOBbIM CPOK;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbiNONHEHWEe paboTbl (OKasaHWe ycayrn) TpeTbUM MLAM 33 PasyMHYIO LLEeHY WK
BbINO/IHUTbL €€ CBOMMU CUNAaMU U NOTPeBOBATb OT UCMONHUTENA BO3SMELLEHUA NMOHECEHHbIX PAaCXOL0B;

noTpeboBaTb YyMEHbLUEHUSA LieHbl 33 BbiNOJIHEHME paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHMA AOTOBOPA O BbINO/NHEHMM paboTbl (OKazaHMK ycnyru).

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NOAHONO BO3MeELLEHMA YObITKOB, MPUUYMHEHHDBIX EMY B
CBA3W C HapylweHWem CPOKOB BbINOJHEHWUSA pPaboTbl (OKa3aHUs ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
yCTaHOB/IEHHbIE A5 YA0BNETBOPEHMA COOTBETCTBYOWMX TpeOOBaHNUIM NnoTpebutens.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HOBble CPOKWU BbINONHEHMA pPaboTbl (OKasaHuAa ycayru)
YKa3bIBalOTCA B I0r0OBOPE O BbINOJAHEHUW paboTbl (OKasaHuM ycayru).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoyYkM HOBbLIX CPOKOB MoTpebuTenb BrnpasBe NpeabsaBUTb MCMNONHUTENO WHblEe
TpeboBaHMA, yCTaHOB/MEHHbIE MYHKTOM 1 HacToALWeln cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3spaliaemas noTpebutento npu oTkase ot
WUCNOJIHEHUS [0roBOpPa O BbINOAHEHUM PaboTbl (OKasaHMM YyCAyrM), a TaKKe YyyuTbiBaemas npu
YMEHbLIEHUN LeHbl BbIMOJIHEHHOW pPaboTbl (OKasaHHOMW ycayru), onpenensieTcad B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.



(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu O0TKase OT UCMOJIHEHMA AOrOBOPA O BbINONHEHMM PaboTbl (OKa3aHWUM YCayr) UCMONHUTEND
He BnpaBe TpeboBaTb BO3IMELLEHUSA CBOMX 3aTpaT, NMPOU3BEAEHHbIX B MpoLecce BbINOJHEHUA PaboTbl
(oKkazaHus ycnyru), a TakKe nnatbl 3@ BbINOJIHEHHYIO PaboTy (OKasaHHyK yCayry), 3a UCKAOYEHUEM
CNy4yas, ecnv noTpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHY ycayry).

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63al, MckntoyeH. - PegepanbHbliii 3aKoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyleHUs YCTAHOB/IEHHbIX CPOKOB BbINOJHEHWS PaboTbl (OKasaHMA ycayru) wuau
Ha3Ha4YeHHbIX NoTpebuTeNem Ha OCHOBAHWM NMyHKTA 1 HacToOAWLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTE/b
yniayMBaeT NoTpebuTento 3a Kaxablit AeHb (4ac, ecn CPOK onpeseneH B Yacax) MPOCPOYKM HEYCTOMKY
(neHto) B pasmepe Tpex MNPOLEHTOB LEHbl BbINOAHEHUS paboTbl (OKasaHWMA ycayru), a ecnu LueHa
BbIMOJIHEHUA pPaboTbl (OKa3aHUA ycayrn) OAOroBOpOM O BbINOJHEHUM pPaboT (OKasaHWM ycayr) He
onpegeneHa - obwel uUeHbl 3aKasa. JOroBopom O BbINOJHEHWW PAbOT (OKasaHWMU yCayr) mexay
notpebuTesem n UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH 6onee BbICOKUIA pasmep HeyCcToMKK (neHn).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHa) 3a HapylweHMe CPOKOB Hayana BbliMNoOJHEHMA paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, ecin CpPoK onpeaenieH B 4acax) MPOCPOYKM BNAOTb 4O
Hayana BbINOAHEHUs paboTbl (OKasaHWs ycayrn), ee 3Tana WAM MpeabsaB/ieHMA noTpebutenem
TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLWen cTaTbMm.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHWne CPOKOB OKOHYAHWUSA BbINOAHEHUs paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KarKAbl AeHb (4ac, ecin CpPoK onpeaenieH B 4acax) MPOCPOYKM BNAOTb 4O
OKOHYaHWA BbINOJIHEHMA pPaboTbl (OKasaHMA ycnyru), ee 3tana MAM NpeabsaBneHUs noTpebutenem
TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLWen cTaTbMm.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKAHHOWN MoTpebutenem HeycToKu (NeHn) He MOXKeT MpeBbiWwaTb LLeHY OTAEe/NbHOro
BMAA BbINOMHEHWUA pPaboTbl (OKasaHMA ycayrn) wam obLLyto LLeHY 3aKasa, ecin LeHa BbINOAHEeHUn
oTaenbHoro Bupa paboTbl (OKasaHWMA ycnyrv) He onpegesneHa LOrOBOPOM O BbIMONHEHMM PaboThl
(okasaHuu ycayrn).

Pasmep HeycTolKM (NeHW) onpegenserca, UCXOAA W3 UeHbl BbINOJHEHUs paboTbl (OKasaHuA
YCNyrun), a eciv yKasaHHas LeHa He onpegeneHa, ucxona ns obuiei LeHbl 3aKasa, CyLWw,ecTBOBaBLUEN B
TOM MecTe, B KOTOpOM TpeboBaHWe NoTpebutens AoMKHO 6b110 ObiTb YAOBNETBOPEHO UCMONHUTENEM B
AeHb [06pOBOMLHONO YAOBNAETBOPEHMA TaKoro TpeboBaHUA MAM B AeHb BblHeceHUsa cyaebHoro
pelleHuns, ecnm TpeboBaHme noTpebuTtena 40H6POBOJIbHO YA0BAETBOPEHO He 6bif1o.

6. TpeboBaHMA noTpebuTens, ycTaHOBNEHHble NYHKTOM 1 HacToAwen cTaTbM, He noanexKart
YOO0B/NETBOPEHUIO, €CINM WUCMNONHUTENb [OKA)KeT, 4YTO HapyleHuMe CPOKOB BbINOAHEHUA paboTbl
(oKkasaHwus ycnyru) npomsoLwio BcieACcTBME HEMPEOLOMMOWM CUAbI MW MO BUHE NoTpebuTens.

Cratba 29. MpaBa noTpebutens npu OBHAPYXKEHUN HeAOCTaTKOB BbIMOAHEHHOW PaboThbl
(okazaHHoM ycnyru)

KoHcynbTaHTlAtOC: NpumeyaHue.

O npaBax noTpebuTens - y4acTHMKa L0JIEBOrO CTPOUTENLCTBA B Cay4vae, eciv 06bekT [0NeBOro
CTPOUTENBCTBA MOCTPOEH C OTCTYN/JeHMEM OT YC/JIOBMW 3aKJHOYEHHOro [0roBopa, NpuUBEALWMM K
YXYALEHMIO KayecTBa Takoro o6beKTa, cm. n. 2 cT. 7 eaepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. NoTtpebutenp Npu 0b6HAPYXKEHUN HeAOCTaTKOB BbIMOSHEHHOW pPaboTbl (OKaszaHHOM ycayru)
BMnpaBe Mo cBoemMy Bblbopy noTpeboBaTh:

6€3B03Me34HOM0 YCTPAHEHMA HEAOCTATKOB BbINOJIHEHHOW PaboTbl (OKasaHHOW ycayru);

COOTBETCTBYHOLLETO YMEHbLIEHMA LLeHbl BbINOJHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3B03Me34HOI0 M3roTOBAEHUS APYrol Bewm M3 O4HOPOAHOIr0 MaTepumana TaKoro e Kayecrsa
WAN NOBTOPHOIO BbINOMHEHMA PaboTbl. Mpy 3ToM NoTpebuTeNb 06583aH BO3BPATUTL paHee nepeaaHHyro
eMy UCMOJIHUTENEM BeLLb;



BO3MeELLEHNA MOHECeHHbIX MM PacXOAOB MO YCTPAHEHWIO HeAO0CTaTKOB BbIMOMIHEHHON PaboTbl
(oKasaHHOM ycnyru) cBOMMMU CUNAMU UK TPETBUMU NULLAMMU.

YaosnetsopeHue TpeboBaHuit noTpebutens o 6e3B0o3mMe3AHOM YCTPaHEHMM He[oCTaTKoB, 06
M3roTOBAEHUW [APYroi Belwu WAM O NOBTOPHOM BbINOAHEHMM paboTbl (OKasaHUM ycayru) He
0CcBO6OXKAAET UCMONHUTENA OT OTBETCTBEHHOCTM B pOpMeE HEeYyCTOMKM 3a HapyleHWe CPOKa OKOHYaHUSA
BbINONHEHUA paboTbl (OKazaHuMA ycayrm).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnpaBe OTKa3aTbCA OT UCMONHEHWA A0rOBOPA O BbINOAHEHUW PaboTbl (OKasaHWUK
ycayru) u notpeboBaTtb NoAHOrO BO3MeLLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM L,OFOBOPOM
CPOK HeAoCTaTKM BbINOAHEHHOW paboTbl (OKasaHHOM ycAyrM) He ycTpaHeHbl WCNOAHUTENEM.
MoTpebuTenb TakKe BMNpaBe OTKA3aTbCA OT MCMOMHEHUA AO0roBopa O BbINOAHEHMM PaboTbl (OKasaHUK
ycayru), ecam um obHapy»KeHbl CyLLeCTBEHHble HeA0CTaTKM BbINONHEHHOM paboTbl (OKa3aHHOM ycayru)
WAW MHblE CYLL,eCTBEHHbIe OTCTYN/IeHUA OT YCN0BUIA AoroBopa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NotTpeboBaTb TaKKe MOJSHOMO BO3MELLEHUA YObITKOB, NPUYMHEHHBIX eMy B
CBA3M C HeAOCTaTKamM BblINOAHEHHOM paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAtOTCA B CPOKW,
yCTaHOBAEHHblE ANA YA0BNETBOPEHMA COOTBETCTBYOWMX TpeboBaHMii NoTpebutens.

2. LleHa BbiNosHeHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaeman noTpebuTento Npu otkase ot
WCNONHEHNA [0roBOpPa O BbINOAHEHMM paboTbl (OKasaHWM YCAYrM), a TaKXKe ydyuTbiBaemana Mnpu
YMEHbLUEHUN LeHbl BbINONHEHHOM paboTbl (OKasaHHOW ycayru), onpegenseTcA B COOTBETCTBMMU C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), moryT
6bITb NPeabABAEHbI NPU NPUHATUM BbINOJHEHHOMN PaboTbl (OKa3aHHOW YCAYTU) AU B XO4E BbINONHEHUA
paboTbl (oKasaHuA ycnyru) nAnbo, ecnu HEBO3MOXHO OOHapYXWUTb HEeAOoCTaTKM NpuU  MNPUHATUU
BbINO/NIHEHHOM PaboTbl (OKa3aHHOM ycAyru), B Te4EeHWE CPOKOB, YCTAaHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebuteno, BnpaBe NpeabABAATb TpeboBaHWA, CBA3aHHble C HEAO0CTaTKaMW BbIMOAHEHHOW
paboTbl (OKa3zaHHOWM ycAyru), ecin OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOro CPOKa, a Mpu ero
OTCYTCTBMM B pasyMHblii CPOK, B npegenax ABYX /ieT CO AHA NPUHATUA BbINOJHEHHOU paboThl
(okasaHHOM ycayru) mam nNaTM NeT B OTHOLIEHWUM HEeAOCTAaTKOB B CTPOEHUMU U MHOM HEABUNKUMOM
nmyllecTse.

(n. 3 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. WcnonHuTenb oTBeYaeT 3a He[oCTaTkKM paboTbl (ycnyru), Ha KOTOpyl He ycTaHOB/eH
rapaHTUMHbLIA CPOK, ecin NoTpebuTenb AOKaXEeT, YTO OHW BO3HUKAM A0 ee MNPUHATUA UM UAW NOo
NPUYNHAM, BO3SHUKLUMM A0 3TOrO MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOB/AEH rapaHTUMHbLIA CPOK, MUCNOAHWUTENb
OTBEYaeT 33 ee HeAOoCTaTKM, eC/IM He AO0KaXKeT, YTO OHM BO3HWMKAWM nocsie NPUHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapyLIeHWMA MM MpPaBUA WMCNONb30BaHWMA pesynbTata paboTbl (ycayru),
AEeNCTBUIN TPeTbUX NUL, NN HENPEOA0ANUMON CUAbI.

(n. 4 BBeaeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

5. B cnyyasx, Korga npeaycMoTpeHHbI 4OroBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
neT (NATU NeT Ha HeABUMKMMOE MMYLLLECTBO) U HEeAOCTaTKM paboThbl (ycayrn) obHapyKeHbl noTpebutenem
Nno UCTeYEeHUU rapaHTUMHOrO CPOKa, HO B Npedenax AByX NeT (NATU NeT Ha HeABUXMMOE MMYLLECTBO),
notpebutenb Bnpase NpeabABUTL TPe6OBaHUA, NPeAYCMOTPEHHbIe MYHKTOM 1 HacToAweNn cTaTbM, ecnu
[OKaXeT, YTo TakKMe HeAOoCTaTKM BO3HUKAW A0 NPUHATUA MM pesyabTaTa paboTbl (ycayrm) uau no
NPUYNHAM, BO3SHUKLUMM A0 3TOrO MOMEHTa.

(n. 5 BBeaeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIfiBNEHUA CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyrn) notpebutens Bnpase
npeabaABMTb UCNOAHUTENO TpeboBaHWe 0 6e3BO3ME3QHOM YCTPaHEHUM HeAOCTaTKOB, €C/IM LOKaKeT,
YTO HEeA0CTaTKM BO3HUKAMU A0 NPUHATUA UM pe3yabTaTta paboTbl (ycayrn) uam no NnpuYnMHam, BO3HUKLWINUM
[0 3TOro MOMeHTa. 3To TpeboBaHWe MOXeT bbiTb NPeabABAEHO, eCIN TaKMe HefoCTaTKM O6HapYKeHbl
no ucreyeHUm AByX NeT (NATU NeT B OTHOLIEHUM HEeABMMKMMOrO MMYLLECTBa) CO AHA MPUHATUA
pesynbTata paboTbl (ycayru), HO B npeaenax yCTaHOB/JIEHHOro Ha pe3ynbTaT paboTbl (ycnyru) cpoka
CNYXK6bl UM B TEYEHME AECATU JIET CO AHA NPUHATUA pe3yabTaTa paboTsbl (ycayru) notpebutenem, ecnm



CPOK cNy*Kbbl He ycTaHoBAeH. Ecan faHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHMe ABaLLATU AHel
CO AHA ero npeabsaBAeHUA NoTpebuTenem Mnm obHapyKeHHbIN HeOCTAaTOK ABAAETCA HEYCTPaHUMbIM,
notpebuTtenb No ceoemMy Bblbopy Bnpase TpeboBaTh:
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
COOTBETCTBYIOLLErO YMEHbLUEHWA LIeHbl 3@ BbINMOAHEHHYIO paboTy (oKasaHHy ycayry);
BO3MELLEHMA MOHECEHHbIX UM PacxofLoB MO YCTPAHEHUI0 HEeAOCTATKOB BbIMOJIHEHHOW pPaboThbl
(oKa3aHHOM ycayrn) CBOMMM CUNAMMU UAN TPETBUMM NTULLAMU;
OTKas3a OT WCMOJIHEHWS AOroBOPa O BbIMNOSHEHMM PAbOTbl (OKa3aHUW yCAYyrM) U BO3MELLEHMUS
yb6bITKOB.
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CtaTbs 30. CpOKM yCTpaHEeHMA HeAOCTAaTKOB BbIMOJIHEHHOW PaboTbl (OKa3aHHOW ycnyru)

HepoctaTkn paboTbl (ycnyru) A0/KHbI BbiTb YCTPaHEHbl WUCMNOJHUTENEeM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, uckntoueH. - degepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebuTenem CpPoK yCTPaHeHWMA HeAOCTaTKOB TOBapa YKasblBaeTcAs B AOrosope
WAW B WHOM MNOAMWCHIBAEMOM CTOPOHAaMW [AOKyYMeHTe /Mbo B 33AB/MIEHMM, HAMPaBlEHHOM
norpebuTesem UCnosHUTENtO.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HacToAWen CTaTbel CPOKOB YCTPaHeHMA HenoCcTaTKoB
BbINO/IHEHHOM PaboTbl (OKa3aHHOW YCAYyrM) UCMONHUTENb YNNAYMBaAET NOTPEOUTENtO 3@ KaXKabli AeHb
NPOCPOYKN HEYCTOMKY (MeHto), pasmep 1 NOPAAOK UCUMCAEHNS KOTOPOM ONpesensatoTcs B COOTBETCTBUM
C NYHKTOM 5 cTaTbM 28 HacTosALWero 3aKoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB NoTpebutesnb BnpaBe NpesbaBUTb UCMONHUTENHO MHblEe
TpeboBaHMA, NpesyCMOTPeHHbIe NyHKTaMKU 1 1 4 cTaTbm 29 HacToAlero 3aKoHa.

CraTtba 31. CpoKM yA0BNETBOPEHUA OTAE/bHbIX TpeboBaHMil NnoTpebutens

1. TpeboBaHuA noTpebuTens 06 yMeHbLIeHUU LEeHbl 3a BbINOJHEHHYIO pPaboTy (OKasaHHylo
ycnyry), o BO3MeL,eHUM PacxofoB MO YCTPAHEHWUIO HELOCTAaTKOB BbINOJNHEHHOM PaboTbl (OKasaHHOWM
YCNYr1) CBOMMU CUNAMMU WU TPETbUMM INLAMK, a TaKXKe O BO3BpaTe yn/javyeHHoM 3a paboTty (ycayry)
AEHEXHOW CyMMbl U BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKAa3OM OT UCMOJHEHUS A0roBopa,
npeaycmoTpeHHble nyHKTom 1 ctatbu 28 n nyHKTamu 1 u 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0B/IETBOPEHUIO B AECATUAHEBHbLIN CPOK CO AHA NpeabABAEeHUA COOTBETCTBYIOLWEro TpeboBaHums.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebutens o 6e3Bo3me3qHOM W3TOTOBJIEHUM APYroi Belin M3 OAHOPOAHOro
MaTepuana TaKoro e KayecTsa WM O NOBTOPHOM BbINOJHEHUM PaboTbl (OKa3aHMK ycnyrm) nognexkat
YA0BNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A5 CPOYHOrO BbINOJIHEHUA paboTbl (OKasaHUA ycayru), a B
C/ly4yae, ecnum 3TOT CPOK He YCTAHOB/EH, B CPOK, NPesyCMOTPEHHbIM AOrOBOPOM O BbINOJAHEHUM PaboThl
(oKkazaHuK ycnyru), KOTopbii BblN HEHAZNEXKALLE UCNOHEH.

3. 3a HapyweHWe NpesyCMOTPEHHbIX HacToAWEN CTaTbel CPOKOB YA0BAETBOPEHUA OTAE/NbHbIX
TpeboBaHMI NOTPebuUTeNa WCNOAHWUTENb YyNAauyMBaeT NOTPebuTento 3a Kaxabld AeHb NPOCPOYKM
HEeyCTOMKy (NeHto), pasmep 1 NOPAJOK UCUUCNEHUSA KOTOPOIN ONpesenstoTC B COOTBETCTBUMU C MYHKTOM
5 cTaTtbn 28 HacToALwero 3aKoHa.

B cniyyae HapyLlweHWsa CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToAwel cTaTbn, NoTpebutens Bnpase
npeabsBUTb UCNONHUTENIO UHbIE TPeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 1 NnyHKTamu 1 u
4 ctaTtbu 29 HacToAWeEro 3akoHa.

Ctatba 32. MpaBo noTpebuTens Ha OTKa3s OT MCMOJIHEHUA A0roBopa O BbINOJIHEHUM paboT
(okazaHwuu ycnyr)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



MoTpebuTtenb BnNpaBe OTKA3aTbCA OT WCMOJIHEHWSA AOrOBOPA O BbINOAHEHUM PaboT (OKasaHuu
ycayr) B noboe Bpema nNpu ycnoBuM onnaTbl UCNONHUTENO (aKTUYECKM NMOHECEHHbIX MM Pacxoos,
CBA3AHHbIX C UCNONHEHMEM 06A3aTenbCTB No A4aHHOMY LOroBOpY.

CraTbs 33. CMmeTa Ha BbiNosiHeHMe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHue ycayru), NpesyCMOTPEHHOW LOrOBOPOM O BbIMOJHEHUM
paboTbl (OKa3zaHMKM ycayru), MoxKeT bbITb COCTaBleHA TBEpAAsA UAM NPUBAM3UTENbHAA CMETA.

CocTaBnieHuMe Takoi cmeTbl Mo TpeboBaHWMIO NOTPebUTEN s AU UCNONHUTENS 06A3aTeNbHO.

2. UcnonHuTenb He Bnpase TpeboBaTb YBE/NWYEHUSs TBEPAOM CMeTbl, a noTpebutens - ee
YMEHbLUEHUss, B TOM YuUC/e B CAyyae, KOrga B MOMEHT 3aK/O4YeHWs [0roBopa WMCKAKYanachb
BO3MOXHOCTb NPeAyCMOTPETb MOJIHbIA 06bEM NoaNeKalnX BbINOAHEHUIO PaboT (OKa3aHMUIo ycayr) uau
HEeobXoA4MMbIX A5 3TOr0 PACXOL0B.

NcnonHuTeno umeetT npaBo TpeboBaTb YBEAMYEHUA TBEPAOM CMETbl NPU  CYLLECTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuanoB M obopynoBaHMA, NPefOCTaBAAEMbIX UCNOJHUTENEM, a TaKKe
OKa3blBaeMbIX eMY TPETbUMM IMLLAMM YCAYT, KOTOPOE HeNb3a B6bl10 NpeaycMoTpeTb NPU 3aKJoYeHUM
porosopa. MNpu oTkase noTpebuTtena BbINOJAHUTL 3TO TpeboBaHME WCNOJHUTENb BNpaBe PacTOPrHyTb
[0roBop B cyaebHom nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa or 17.12.1999 N 212-93)

3. Ecin  BO3HWMKNA HeobXo4MMOCTb  BbIMOJIHEHMA  AONOAHUTENbHbIX PaboT  (OKasaHwus
AOMONHUTENbHBIX YCAYTr) U MO 3TOW NPUYMHE CYLLECTBEHHOTO NpeBblleHUA NPUBAN3UTENBHOM CMETDI,
NUCNosHUTEeNb 06A3aH CBOEBPEMEHHO npeaynpeants 06 sTom noTpebutens. Ecam notpebutens He gan
cornacve Ha npesbileHNe NPUBANIUTENbHON CMETbI, OH BNPaBe 0TKasaTbCA OT MCNOJHEHWUS 4,0roBopa.
B 3TOM cnyyae UCNosHUTENb MOXKET TpeboBaTb OT NOTPebUTENs yNaaTbl LEeHbl 32 BbINONHEHHYO paboTy
(okazaHHylo ycayry).

McnonHuTenb,, CcBOEBPEeMEHHO He npeaynpeguslivii  notpebutena o HeobxoaMMOCTU
npesbIlWeHNs NPUBAU3UTENbHON CcmeTbl, 06A3aH WCNOJHUTL AOrOBOP, COXPaHAs MNpPaBO Ha onnaty
paboTbi (ycnyru) B npeaenax npubansnTeNnbHol CMeThI.

(n. 3 BBeaeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

CraTbA 34. BbinonHeHue paboTbl M3 MaTepuana UCNoNHUTENR

1. UcnonHuTenb 065A3aH BbINOAHUTL PaboTy, onpeseneHHy 40roBOPOM O BbINOJHEHUM PaboThI,
M3 CBOEro maTepuana U CBOMMU CPeACcTBAMU, €C/IU MHOE HE NPeAyCMOTPEHO AOTOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb, NpenocTaBMBLUMIA  MaTepuan [AAA  BbINOAHEHUA paboTbl, OTBeYaeT 3a ero
HeHag/exallee KayecTso Mo npasuaam ob OTBETCTBEHHOCTM NPOAABLA 33 TOBApbl HeHaja/exallero
KauecTsa.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHUTena onnavmeaeTtca noTpebutenem npu 3akAOYEHUU YKa3aHHOroO A0roBopa
MOMIHOCTBIO WMAM B pasmepe, YKa3aHHOM B [J0OroBope O BbiNOJAHEHWWM paboTbl C ycioBuem
OKOHYaTe/NIbHOro pacyeTa Npu NoayvYeHUU notpebutenem BbINOAHEHHOM MUcnoNHUTeNeM paboTbl, ecnu
WMHOWM NOPAAOK pPacyeToB 32 MaTepuan UCMONHUTENA He NPeayCMOTPEH COrlalleHUEM CTOPOH.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasax, npeaycMOTPeHHbIX LOrOBOPOM O BbINOJHEHWW PaboTbl, maTepuan MoxKeT ObiTb
npefocTaBAeH  WUCNOAHUTEeNeM noTpebuTento B  KpeauT. [locnegyouwee U3IMEHEHWE  LeHbl
npesoCcTaBAEHHOrO B KPeAUT maTepuana UCNOHUTENA He BeYeT 3a coboli nepepacyeTa.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNONHUTENs U Heobxoaumble ANS BbINOAHEHUS PaboTbl TEXHUYECKUE CpescTBa,

WHCTPYMEHTbI U Npoyee AOCTaBAAKTCA K MECTY BbINOAHEHUSA paboT UCNOHUTENEM.

CtaTbs 35. BbinosHeHne paboTbl U3 MmaTepuana (c Belibto) notpeburens



1. Echmn paboTa BbINOAHAETCS NONHOCTBIO MAM YacTUYHO M3 MaTepuana (c Bewbio) noTpebutens,
MCNOJIHUTENb OTBEYAET 38 COXPAHHOCTb 3TOro MaTepuana (Bewm) u npaBUAbHOE ero UCnosb3oBaHue.

NcnonHuTenb 0b6sa3aH:

npeaynpegute NoTpebuTena o HenpurogHocTM WM HepobpOoKayecTBEHHOCTM NepesaHHoro
notpebutenem matepuana (sewm);

npeacTaBuTb OTYET 006 M3PAcXoA0BaHMM MaTepmana U BO3BPaTUTb €ro OCTaToK.

B cnyyae MoAHOW WMAKM YacTMYHOWM yTpaTbl (NoBpexaeHus) maTepuana (Bewiu), NpuMHATOrO OT
notpebutensa, UCNoaHUTeNb 0b6a3aH B TPEXAHEBHbIM CPOK 3aMEHWUTb ero OA4HOPOAHLIM MaTepuanom
(Belwbto) aHaNOrMYHOro KayecTBa W NO *KenaHWo NoTpebuTens U3roToBUTbL U3LeNne U3 o4HOPOAHOro
maTepuana (BewLm) B pasymHblii CPOK, a NpU OTCYTCTBMU OLHOPOAHOrO MaTepmana (Bewm) aHaaormyHoro
KayecTBa - BO3MECTUTb MOTPebuTeNto ABYKPaTHYI LLEHY yTpayeHHOro (MoBperKAeHHOro) matepuana
(Bewym), a TaKKe pacxoabl, NOHECEHHble NOTpebuTenem.

2. UeHa yTpayeHHoOro (moBpexKgeHHoro) matepuana (Bewm) onpenensercs, UCXoas U3 LEHbI
maTepuana (Belin), cylLecTBoBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebuTensa AoMKHO 6bli1o
6bITb Y4,0BNETBOPEHO UCNONHUTENEM B AEHb A00POBONBLHOrO YA0BAETBOPEHUA TaKoro TpeboBaHMA Uu
B AleHb BblHECEHMA CcyaebHOoro pelweHusn, ecam TpebosaHune notpebutens [o6POBONBHO YA4,0BNETBOPEHO
He bblno.

LeHa maTepuana (Bewm), nepenaBaemoro MWCNOAHUTENO, oONpegensercds B JOroBOpe O
BbINO/HEHUM pPaboTbl MAM B WMHOM [OOKYMEHTe (KBMTaHLUMW, 3aKase), MNOATBEPXKOAlOWEM ero
3aK/o4YeHme.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. McnonHutenb ocBobOXKAaeTcA OT OTBETCTBEHHOCTM 3a MNOJHYKD WAW YacTUYHYH YyTpaTy
(noBpexkaeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTENs, ecnn NoTpebuTenb NpeaynpexaeH
ncnosHuTenem 06 ocobbix CBOMCTBax MaTepurana (Bewm), KOTopble MOryT NOB/IeYb 33 cOBOM ero NosHy
WUNIX YaCTUYHYIO yTpaTy (noBpexaeHne) NMbo ecnu yKasaHHble CBOWCTBA maTepuasna (Beliu) He morau
6bITb 0OHapYKEeHbI NPU HaANEKALEeN NPUeMKe UCNOSIHUTeNEeM 3TOro maTepuana (sewm).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ctatbss 36. O6s3aHHOCTb MCNOAHUTENA WHPOPMMPOBATb NoTpebutens o6 obcToATENbCTBAX,
KOTOPble MOTYT MNOBAMATL HA KAayecTBO BbIMNONHAEMOM PaboTbl (OKa3biBAEMOM YCNyrM) UAK NOBAEYb 3a
€060l HEBO3MOXKHOCTb €€ 3aBepLUEeHMA B CPOK
(B peq. depepanbvHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens ob6a3aH cBoeBpeMeHHO WHGOPMUPOBaATbL NOTPebuTena o Tom, 4to cobatoaeHue
yKasaHuii notpebuTensa u uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEbUTEeNs, MOrYT CHU3UTb KayecTBo
BbINONHAEMOW paboTbl (OKa3biBAaEMOW ycayru) am noBneyb 3a co60i HEBO3MOMXKHOCTb ee 3aBepLUEeHUs B
CPOK.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Echn  notpebutenb, HecmoTpAs Ha CcBOeBpemMeHHOe U 060CHOBaHHOe WHPOPMUpPOBaHUE
WUCNOSIHUTENEM, B Pa3yMHbIVi CPOK HE 3aMEHUT HENPUTOAHbIA UM HefobpOoKaYeCcTBEHHbIM MaTepuan, He
M3MEHWUT YKasaHui o cnocobe BbINOAHEHUSA paboTbl (OKasaHuA ycayrn) AnM6O He YCTPaHUT MHbIX
06CTOATENBCTB, KOTOPblIE MOMYT CHWU3WUTb KAyecTBO BbINOAHAEeMOM paboTbl (OKasbiBaemon ycayru),
MCNONHUTENb BNPaBe 0TKa3aTbCA OT UCMONHEHNUA AOTOBOPA O BbINOJHEHUM PaboTbl (OKAa3aHWUM yCcayru) u
notpeboBaTb NOJAHOIO BO3MeLLEHUA YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 37. Nopsagok u dopmbl onaaTbl BbINOJAHEHHOM paboTbl (OKa3aHHOM ycayru)
(B pea. depepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-P3)

MoTpebutenb o06s3aH ONNATMTb OKasaHHble emy YCaAyru B MNOPSAKE W B CPOKM, KOTOpble
YCTaHOB/IEHbI 4,0rOBOPOM C UCMONHUTENEM.
(4acTb nepsasn B pea. PegepanbHoro sakoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb 0653aH ONAATUTb BbINMOJHEHHYIO UCMONHUTENEM B NOSHOM obbeme paboTy nocne
ee npuHAaTMA notpebutenem. C cornacus notpebutena pabota MoxKeT ObiTb OMayeHa MM npu



3aK/1l0YEeHMM 40roBOpPa B NOJHOM pasmepe WAM NyTem Bblauyu aBaHCca.
(B pea. depepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX ycayr (BbINOAHEHHbIX PaboT) NpoM3BOAMTCA MOCPEACTBOM HaJAUYHbLIX MM
H6e3HaIMUHbIX PacYeToB B COOTBETCTBUM C 3aKOHOAaTeIbCTBOM Poccuiickon deaepaumu.

(4acTb TpeTbs BBegeHa PeaepanbHbim 3akoHOM 0T 27.07.2006 N 140-93)

Mpu MCNoNb30BaHMM HaNYHOM GOpPMbl pacyeToB onaaTa ToBapoB (paboT, ycayr) noTpebutenem
npou3BOAUTCA B COOTBETCTBMM C YKa3aHMem npoaasua (MCNONAHUTEeNs) NyTem BHECEeHUA HaNUYHbIX
AEHEeXHbIX CpeacTB NpoaasUy (MCNnoAHUTeN), NMbo B KPeauTHYI0 opraHuM3auuio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb Mo NpuemMy naartexen ¢pusnyecknx auu, nMbo baHKOBCKOMY
nnaTteXHomy  areHty (cybareHTy), ocywecTBAslOWEMY AeATeNbHOCTb B COOTBETCTBMU  C
3aKOHOZaTeNbCTBOM O 6aHKax W  OAHKOBCKOW AeATeNbHOCTM, €C/IM  MHOEe He YCTaHOB/EHO
denepanbHbIMMU 3aKOHAMU UAN UHBIMU HOPMaTUBHbLIMWU MPaBOBbIMKU aKTamu Poccuitckon deaepauum.
Mpu 3TOM 0653aTeNbCTBA NOTPeEbUTENA Nepea NpoAaBLOM (MCNoNHMTENEeM) Mo onaaTte ToBapos (paborT,
YCAYF) CYMUTAIOTCA UCMONHEHHbIMU B Pa3Mepe BHECEHHbIX AEHEMHbIX CPeACTB C MOMEHTa BHeceHus
Ha/IMUYHbIX [AEHEXHbIX CPeAcTB COOTBETCTBEHHO npoAdasuy (McnonHuTeno), NMbo B KPeauTHYH
opraHusaumio, 1M60 NNaTeKHOMY areHTy, OCYLLEeCTBAAOWEMY AesATe/NbHOCTb MO MPUEMY NaaTerKel
bu3nyecknx nuy, nnbo 6HaHKOBCKOMY nNnaTeHomy areHTy (cybareHTy), ocyliecTeaAoWwemy
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOLATEIbCTBOM O HaHKax M GaHKOBCKOW AeATeNIbHOCTH.

(B pea. depepanbHbix 3aKkoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PeaepanbHolii 3aKoH oT 25.10.2007 N 234-P3.
CraTbsa 39. PerynnpoBaHmne oKasaHUA OTAENbHbIX BULOB yCayr

MocneacTsnsA HapyLeEHUA YCA0BUIA AOroBOPOB 06 OKasaHWMM OTAE/bHbIX BUAOB YCAYT, €CNN TaKkue
[lOroBOPbLI MO CBOEMY XapaKTepy He MnoAnagatoT nof AeNCTBME HacToAWLel rnasbl, onpeaenstoTcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOJHEHMA OTAENbHbIX BUAOB paboT
noTpebutenam

(sBeaeHa PepepanbHbiM 3aKoHOM OT 18.07.2011 N 242-93)

MpaBuna OKas3aHMA OTAENbHbIX BWAOB YCAYr, BbINOJHEHUA OTAENbHbIX BWAOB paboT
noTpebuTtenam ycraHasamsatoTcs MpasuTtensctBom Poccuiickoit Peagepaunu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

CraTbs 40. epepanbHbliii rocyfapcTBEHHbIM Hag30p B 061aCTH 3aLWMTbl NPaB NnoTpebutenen
(8 pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

1. ®depepanbHblii  rocypapcTBeHHbI Haas3op B obaacTu  3awuMTbl nNpaB  noTpebuTeneit
OCYLLEeCTBAAETCA YNOSHOMOYEHHbIM deaepanbHbiM OpraHOM WCMONHUTENbHOM BAacTU (ganee - opraH
rocyaapcTBeHHOro Hagsopa) B nopaake, yctaHosneHHoM MpasuTtenscteom Poccuitckoit deaepaumu.

2. GepepanbHbIi rocyaapcTBeHHbIA Haa3op B 061acTu 3aWmTbl Npas notpebuTteneit BkaoYaeT B
cebs:

1) opraHu3auMio M nNpoBeAeHMe MPOBEPOK COBAOAEHUA U3rOTOBUTENAMMU (MCMONHUTENAMMU,
npoaasLamu, YNoAHOMOYEHHbIMU OPraHU3aUMAaAMM  UAM  YNONHOMOYEHHBIMU  UHAUBMAYANbHBIMM
npeanpuHUMaTeNaIMK1, MMmnopTepamm) TpeboBaHWUN, YCTaHOBAEHHbIX MEXAYHAaPOAHbIMU A0roBOPaMMU
Poccuiickoit depepaumu, HacToAlWMM 3aKOHOM, Apyrumu deaepanbHbiMU 3aKOHaAaMU U MHbIMM
HOPMaTUBHbLIMM MPaBOBbIMU aKTamu Poccuitickoit deasepaumnm, perynmpyowmmm oTHoWeHUA B 06aactu
3alWmnTbl NpaB noTpebutenein (panee - obsasaTenbHble TPebOBaHUA), NpPeANUCaHUN AOIKHOCTHbIX NUL,



opraHa rocyfapcTBeHHOro Hag3opa;

2) opraHusaumio M NpoBeAeHMEe NPOBEPOK COOTBETCTBUA TOBapoB (paboT, ycayr) ob6s3aTesibHbIM
TpeboBaHMAM, obecneuymBatowmm 6e3onacHocTb ToBapoB (paboT, ycayr) AnA XWU3HWU UM 340POBbSA
notpebuTenell, OKpy)Kalowen cpeabl, npeaynpexpeHue n[encTsuii, BBOAAWMX MoTpebutenen B
3abnyxaeHne, M NpeaoTBpalleHne NpUUYNHEHMA Bpeaa UMYLLECTBY noTpebuTtenen, yCcTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHAPOLHbIMWN goroBopamu Poccuiickon depepaumm, pesepanbHbiIMU 3aKOHAMU U
WMHbIMU HOPMAaTUBHbIMM NPaBOBLIMW akTamm Poccuiickoit deaepaumu;

3) npumeHeHne B NopsAgKe, yCTaHOBAEHHOM 3aKoHoaaTenbcTBOM Poccuiickolt degepauum, mep
npeceyeHuUa HapylweHuit o6s3aTenbHblx TpeboBaHWiA, Bblgady npeanucaHUii o nNpekpaleHun
HapyweHWit npae noTpebuteneil, O NpPeEKpPalLeEHUN HapyweHUn obnasaTenbHbix TpeboBaHW, 06
YCTPaHEeHUW BbIABAEHHbIX HapyleHui obA3aTeNbHbIX TpeboBaHWIN, NpUBAEYEHUE K OTBETCTBEHHOCTU
/1L, COBEPLINBLINX TAKME HapYLLEHUSA;

4) cuctemaTuyeckoe HabnwaeHMe 3a UchnoNHeHMeM ob6A3aTenbHbix TpeboBaHMN, aHanAU3 U
NPOrHO3MpPOBaHME COCTOAHMA UCMONHEeHMA o06fA3aTenbHbIX TPeboBaHWI MpU  OCYLLECTBAEHWUU
W3roTOBUTENAMM  (MCMONHUTENAMW, NPOAABLAMM,  YNOJAHOMOYEHHbIMU  OPraHU3aUMAMMU UK
YNONHOMOYEHHbIMU UHAMBUAYANbHBIMWU NPeANPUHUMATENAMM, UMNOPTEPAMK) CBOE AeATENbHOCTH;

5) cTtatuctuyeckoe HabnwaeHue B obnactu obecrneyeHua 3aWMTbl NpaB nNnoTpebuTtenen, yyer m
aHanM3 Ccay4yaeB NPUUUHEHUS BPEOA KU3HU W 340POBbI0 MOTpebuTenen, OKpyKalwleh cpese M
MMYLLLECTBY NOTpebutenei, cBA3aHHOTO C NPUOBPEeTEHMEM U UCNOAb30BaHMEM TOBAapOB (paboT, ycayr) ¢
HegoCTaTKamMK, onacHbix ToBapoB (pabot, ycayr) auMbo ¢  npegocTtaBneHnem notpebutensm
HecBoeBpeMeHHOMN, HEMOJIHOW, HEAOCTOBEPHON U BBOAALLEN B 3abayxaeHMe MHGopmauum o ToBapax
(pabortax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBeAeHWe aHaAn3a U oueHkn 3pdeKTMBHOCTM delepanbHOro rocyaapcTBEHHOro
Hag3opa B 061acTU 3aWMTbl NpaB NnoTpebuTenei;

7) eerogHyto MOArOTOBKY Ha OCHOBAaHWM pPe3y/nbTaTOB AeATeNbHOCTU, MNpPeayCMOTPEHHOM
nognyHKTamu 1 - 6 HacTosAWero nyHKTa, rocyLapcTBeHHbIX AOKAa40B O 3aluTe npas noTpeburteneli B
Poccuitckoin Pegepaunm B nopaake, yctaHoBneHHOM [paButensctBom Poccuitckoit degepauniu.

3. K oTHOWweHMUsAM, CBA3AHHbIM C OcyLlecTB/ieHMeM denepanbHOro rocysapcTBEHHOro Hag3opa B
obnactn 3awmTbl NpaB noTtpebuTenei, opraHusaumMein U nNpoBedeHWEM MPOBEPOK M3roToBUTENElN
(ucnonHuTenei, NnpoaaBLOB, YNOAHOMOYEHHbIX OPraHU3aUnin AU YNONHOMOYEHHbIX MHANBUAYANbHbIX
npegnpuHMmaTtenei, UMNopTepoB), NPUMEHAITCA NoaoXKeHna PesepanbHOro 3akoHa oT 26 aekabps
2008 roga N 294-®3 "O 3awwuTe NpaB LPUANYECKUX NUL, U UHAUBUAYANbHbLIX NpeanpuHMmaTenei npu
OCYLLEeCTB/IEHUN FOCYZlapCTBEHHOIO KOHTPO/IA (HaZa30pa) U MyHMUMNAAbHOTO KOHTpona".

4. J[lOMKHOCTHblEe /iMU@ OpraHa TrocyfapcTBEHHOrO HaA3opa B nNopsAgKe, YCTaHOBAEHHOM
3aKoHopgaTenbcTBOM Poccuitckoit depgepaunm, MMerT NpaBo:

1) 3anpawmnBaTtbh M NOAYYaTb Ha OCHOBAHWUM MOTUMBUPOBAHHbIX MMCbMEHHbIX 3aMpPOCOB OT OPraHoB
rocyfapcTBEHHOW BAACTW, OPraHOB MECTHOrO CamMoynpaB/ieHMsA, OOLEeCcTBEHHbIX OpraHM3auui,
nsrotosuTenei (McnonHuTenei, NPoAaBLOB, YNOJAHOMOYEHHbIX OPraHU3auuii UM YNoAHOMOYEHHbIX
WHAMBUAYANbHBIX MpeanpuUHMMaTeneil, UMNopTepoB) WMHPOPMAUMIO U AOKYMEHTbI MO BoMpocam
3aWMTbl NPaB noTpebutenei;

2) 6ecnpenATCTBEHHO NO MNPeabABAEHUN CAYKeOHOro yAoCTOBEPEeHWs M KOMWKU MNpuKasa
(pacnopskeHus) pykoBoguTensa (3amecTutens PyKoBOAWUTENA) OpraHa rocygapcTBEHHOrO Hags3opa o
Ha3HaYyeHMM MPOBEPKM NocelaTb TePPUTOPUIO, 3L43aHUS, NOMELLEHUA U COOPYNKEHUS, UCNONb3yeMble
n3rotoBuTeNem (MCNONHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHnsaLmeln Uan ynoJHOMOYEHHbIM
WHAMBUAYANbHBIM NpeanpUHMMATENEM, UMNOPTEPOM) MPU OCYLLECTBNEHUN CBOeN AeATeNbHOCTU, B
uenax nposeaeHNAa MeponpuATUIA MO KOHTPOIO;

3) npoBoauTb OT60OP NpPo6 WM 06pa3LOB TOBAapOB, MNpeAHa3HAYeHHbIX ANA peanusauun wu
peannsyembix noTpebuTenam, gnsa NpoBeaeHUA X uccneaoBaHuin, UCNbITaHWU;

4) BblAaBaTb M3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOJNHOMOYEHHBIM OPraHU3aLMam UAn
YNONHOMOYEHHbIM  UHAMBUAYANbHbIM  MpeanpuUHMMaTenamMm, WMMMNopTepam) npegnucaHMa o
npeKkpaweHnn HapyweHuin npaB noTpebuTeneil, O nNpPeKpaweHUn HapyweHuii obasaTenbHbixX
TpeboBaHUIi, 06 yCTpaHEHUWN BbIABAEHHbIX HapylleHWi obsasaTenbHbiXx TpPeboBaHWI, O NpoBeAeHUU
MeponpusaTMii no obecneyeHWto nNpeaoOTBPaALLEHMA Bpefda KM3HM, 340POBbIO U MMYLLECTBY



noTpebuTenemn, okpyatolleln cpeae;

5) cocTaBnATb NPOTOKOAbI 06 aAMUHUCTPATUBHBIX NMPABOHAPYLEHUAX B 061acTU 3awuTbl Npas
notpebutenein, paccmatpmsBaTb Jesia 06 yKasaHHbIX aAMUHUCTPATUBHbLIX MNPaBOHapyLWEHUAX U
NPUHUMATb Mepbl MO NPeaoTBPALLEHUIO TAKUX HAPYLUEHWUIA;

6) HanpaBAATb B YNO/JIHOMOYEHHbIEe OpraHbl MaTepuanbl, CBA3aHHble C HapyweHUAMMU
obA3aTenbHbIX TPeboBaHUMN, AR pelleHns BOMPOCOB O BO3OYKAEHUW YroNIOBHbIX AN MO NpU3HAKam
npecTynieHui;

7) obpawaTtbca B cyhd C 3asABAEHMAMM B 3alMTy NpaB noTpebutenei, 3aKOHHbIX WHTEPECcOoB
HeonpeaeNeHHOro Kpyra noTpebuTenei, a TakKe C 3aABAEHUAMU O JIMKBUAALUW WM3rOTOBUTENS
(vcnonHuTena, npopasua, YNOAHOMOYEHHOW OpraHuM3auuu, umnopTtepa) AMbo O nNpeKkpaeHum
OEeATeNbHOCTM  MHAMBMAYaNbHOIO  npeanpuHMmatena  (YNo/IHOMOYEHHOro  MHAMBMAYAbHOIO
npeanpuHMmaTens) 3a Heo4HOKpaTHoe (4Ba M 6onee pasa B TeYeHWe OL4HOr0 KaNeHA4apHoro roaa) uau
ropyboe (nosneKkwee cmepTb WM MaccoBble 3aboseBaHWA, OTpPaBAEHUSs NOLEN) HapylweHue npas
notpebutenen.

5. OpraH rocygapCTBEHHOro Hag3opa MOXKeT ObiTb NpUBAEYEH CYAOM K y4yacTuio B gene Anbo
BMpase BCTynaTb B Ae/I0 MO CBOEN MHULUMATMBE UAN MO UHULMATMBE NUL, YYacTBYHOLWMX B Aene, ANns
[aun 3aKN0YEeHMA MO Aeny B Lensx 3aluTbl npaB noTpebuteneir B nopAgKe, YCTAHOBAEHHOM
3aKoHopgaTenbcTBoM Poccuiickoih ®eaepaumn.

5.1. MpepnucaHue, BblAaHHOE MpPM OCYLLECTBJEHUM FOCYAapPCTBEHHOro Haasopa B o6nactu
3aWMTbl NpaB noTpebutenen, MmoxeT HbiTb 06KaN0BaHO B apOUTPAKHbLIN Cya B TEYEHUE TPex MmecALeB
CO [AHSA ero Bblgauyn. B cnyyae npuHATMA 3asBieHuA 06 06’KanoBaHUM 3TOro npeanucaHus K
NpPou3BOACTBY apOUTPAXKHOTO CyZa MWCMOJIHEHME 3TOro NpegnucaHusa NPUOCTAaHaBAMBAETCS A0 AHA
BCTYN/IEHUSA pelleHnsa apbuUTPaskHOro cyia B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH ®enepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocyfapCTBEHHOrO HaA30pa BMNpaBe AaBaTb PAa3bACHEHWA MO BOMPOCAM MPUMEHEHUA
3aKOHOB M MHbIX HOPMaTUBHbIX NPaBOBbIX akTOB Poccuitckon Peaepaumn, peryimpyrowmx oTHOLWEHUA B
obnacTu 3aWMTbI NpaB noTpebuTene.

7. TocymapCTBeHHbIM HaA30p 33 COOTBETCTBMEM ToBapoB TpeboBaHMAM 6e30nacHocTH,
YCTAHOBNEHHbIM  TEXHUYECKMMMU  perfiaMeHTamMMu, OCYLLeCTBAAETCA TaKKe  YMNOJHOMOYEHHbIMU
denepanbHbIMU OpraHaMmm UCNONHUTENbHOM BNACTM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuimckom
dPegepaunm 0 TEXHNYECKOM PEryIUPOBaHUN.

8. OpraH rocy,apCTBEHHOIO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU PeaepanbHbIMU OpraHamu
MCNONHUTENbHOM BNACTU, YKa3aHHbIMW B NMyHKTE 7 HACTOALWEN CTaTbM, OCyLecTBAAeT GOpPMMPOBAHME U
BeLEeHME OTKPbLITOro M 06LwenoCTYNHOro rocyfapcTBEHHOrO MHPOPMaLMOHHOrO pecypca B obnactu
3aWwmMTbl npaB noTpebuTtenei, KayecTtBa W 6esonacHocTM ToBapoB (paboT, ycayr) B nopagke,
ycTaHoBAeHHOM [paBuTenbcTeom Poccuiickon ®eaepauymu.

(n. 8 BBeaeH PepepanbHbiM 3aKkoHOM OT 25.06.2012 N 93-93)

CraTbs 41. 06A3aHHOCTb U3roToBUTENA (MCNONAHUTENSA, NPOAABLLA, YNONHOMOYEHHOW OpraHM3aLum
WAU  YNONHOMOYEHHOI0 MWMHAMBUAYANbHOrO MpPeAnpuHUMATENA, UMMNOPTepa) MO NPeaoCTaBAEHUI0
MHbOPMALUM OpraHy rocyaapCcTBEHHOro HaA30pa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

MN3roToBuTeNb (MCNONHUTENb, NPOAABEL, YNONHOMOYEHHAsA OPraHM3aunsa UanM YyNnoJHOMOYEHHbIN
WHAMBMAYANbHBIA NpegnpuHUMaTenb, MMNopTep) no TpeboBaHMIO OpraHa rocysapcTBEHHOrO HaA30pa,
ero A0/KHOCTHbIX 1L, 06s3aH NPefoCTaBUTb B YCTAHOBAEHHbIM UMW CPOK LOCTOBEPHblE CBEAEHUS,
AOKYMEHTauMo, OObACHEHUS B MNUCbMEHHOW W (MnM) ycTHoW d¢opme M WHYH WHPopMaLmio,
HEobXO4MMYID A/1A OCYLLECTB/IEHUA OpPraHOM [rOCYyAapCTBEHHOro HaA3opa W ero LOAXKHOCTHbIMU
ML aMK NOJTHOMOYMIA, YCTAHOBNEHHbIX 3aKOHO4aTeNbCTBOM Poccuiickon denepauum.

Crtatba 42. YTpaTuna cuny. - PeaepanbHolii 3aKoH o1 21.12.2004 N 171-P3.

Cratba 42.1. TloNHOMOYMA BbICWIMX WCMOJNHUTENbHbIX opraHoB FOCV,CI,apCTBEHHOVI BNacCctn



cybbekToB Poccuinickon denepaumnm B 061acTu 3alMThbl NpaB notpebutenei
(sBeaeHa dPepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)
BbICIWIMI  MCNONHUTENbHbIN OpraH roCyAapCTBEHHOW BAAaCTU COOTBETCTBYHOLLEro CybbeKTa

Poccuiickoin deaepaumn ocyLLecTBAAET MEPONPUATUA MO peannsaumm, obecnedyeHunto 1 3almTe npas
notpebutenei n B npeaenax CBONX NOJHOMOYUIA NPUHUMAET OnpeaeNeHHble Mepbl.

KoHcynbTaHTlAtOC: NpumeyaHue.

MonoxeHunsa ctatb 42.2 pacnpoCTPaHATCA Ha MNOAHOMOYMA denepanbHbIX OpPraHoB
WCNONHUTENbHOM BNAaCTW, KOTOpble He nepefaHbl ANA OCYLLeCTB/IEHUA OpraHam rocyZapCTBEHHOM
BNacTn cybbekToB Poccuitickoit desepaumm n opraHam MecTHOro CamoynpaB/ieHMA COOTBETCTBYHOLWMMMU
denepanbHbIMU 3aKOHAMMN.

Cratbs 42.2. [lNepepaya OCYLLECTBAEHUS MNOJHOMOYMIA OpraHa rocyAapCTBEHHOro HaAsopa
opraHam UCNONHUTENbHOM BlaCcTn cybbeKToB Poccuiickoit epepaumm

(sBeaeHa dPepepanbHbiM 3aKkoHOM oT 13.07.2015 N 233-03)

MonHoMouMA oOpraHa rocygapCTBEHHOrO Haj3opa MO OCywecTBaeHWo  denepanbHoro
rocyfapcTBEHHOTO Hagsopa B obnacTM 3awuMTbl NpaB noTpebuteneld mMoryt nepegasaTbca  ANs
OCYLLeCTB/NIEHUSA  OpraHam  WUCMOJHUTENbHOW  BnactM  cybbektoB  Poccuitickoli  depepauum
noctaHosneHuamu MpasutennbcTea Poccuiickon ®epepaumn B nopasgKe, yctaHoBneHHom PegepasnbHbim
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-®3 "O6 06uwMx NpUHUMNAX OpPraHU3aLMn 3aKOHOAATE/NbHbIX
(npeactaBUTENbHBIX) U UCNOAHUTENbHBIX OPraHOB rOCYAapCTBEHHON BAacTM cybbekToB Poccuiickoit
depepaunn'.

Crtatba 43. OTBeTCTBEHHOCTb 3a HapylleHue npasB noTpebuteneli, yCTaHOBAEHHbIX 3aKOHaMMU U
MHbIMWU HOPMaTUBHbIMW NPaBOBbIMKU aKTamu Poccuiickoit Peaepaumm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHue npaB noTpebuTenei, YCTaHOBAEHHbIX 3aKOHAaMM WU WHbIMU HOPMATUBHbIMMU
NpPaBoOBbIMM  aKTaMM Poccuiickoli  depepaumn, npogasel, (MCNONHUTENb,  W3rOTOBUTED,
YNO/IHOMOYEHHAsa oOpraHu3auma WAM  YNOAHOMOYEHHbIN WHAMBUAYANbHbIN NpeanpUHUMATEND,
MMNopTep) HeceT aAMWHUCTPATUBHYIO, YrOJIOBHYIO WU TPa*KAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBMU C 3aKOHOAaTeNbCTBOM Poccuiickon ®eaepauymu.

CtaTbs 44. OcyLw,ecTB/ieHMe 3aLnUTbl NpaB NOTpebuTene opraHamm MecTHOro camoynpas/ieHus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensax 3awmTtbl nNpas notpebuTteneil Ha TEPPUTOPUU MYHULMNANbHOrO 06pa3oBaHUA opraHbl
MeCTHOro camoynpasieHns Bnpase:

paccmaTpmBaTb Kanobbl noTpebuTtenei, KOHCYNbTMPOBATb MX MO BOMPOCamM 3alluUTbl MNpas
noTtpebutenen;

ob6pallatbca B cyabl B 3alMTy NpaB noTpebuteneit (HeonpeaeneHHoro Kpyra notpebutenen).

Mpu BbiABAEHUU NO Kanobe notpebutena ToBapos (paboT, ycnyr) HeHaaexKallero KavecTea, a
TaKXe OonacHbIX [AAA »KWU3HW, 340pO0BbA, MMYyLLECTBA noTpebuTenell U OKpyKalolwen cpeabl
HesamegauTeNbHO wm3BewaTb 06 3Tom  degepanbHble  OpraHbl  UCMNOAHUTENbHOW  BAAcTH,
OCYLLECTBAAOLWME KOHTPOb 32 KaYecTBOM M 6e30nacHOCTbio ToBapoB (paborT, ycayr).

Mpuem »xanob notpebutenein MoXeT OCYLLECTBAATLCA Yepe3 MHOTOpYHKLMOHAbHbIE LEHTPbI
npeaocTaBAeHUA roCyAapCTBEHHbIX U MYHULMMAAbHbIX YCAYT.



(4acTb TpeTbs BBegeHa PeaepanbHbim 3akoHOM OT 28.07.2012 N 133-93)
CraTbna 45. NpaBa 06UecTBEHHbIX 06beaMHEHNI NoTpebuTenei (Mx accoumaymin, coo3os)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkaaHe BnpaBe 06beanHATLCA HA [006POBOLHOW OCHOBE B 06LLECTBEHHblIE 06beaUMHEHUA
notpebutenelt (Mx accoumaLMm, colo3bl), KOTOPbIE OCYLLECTBASAIOT CBOKO AeATe/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 0b6beAuHeHWUM (MX accoumauuii, co30B) M 3aKoHOAATENbCTBOM Poccuitckom
depgepaunn.

2. ObwecTBeHHble 0b6beaMHeHMA noTpebuTtenei (Mx accoumaumm, corosbl) ANA OCYLW,ECTBAEHUA
CBOMX YCTaBHbIX Liesiei Bnpase:

yyacTBoBaTb B pa3paboTke obs3aTenbHbix TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takxe
NPOEKTOB 3aKOHOB M WMHbIX HOPMaTMBHbIX NPaBOBbIX akToB Poccuitckon depepaumn, peryampyrolimx
OTHOLWIEHUA B 061aCTM 3aLLUTbI NpaB NnoTpebutenen;

NPOBOANTb HE3ABUCUMYIO 3KCNepTM3y KayecTBa, 6esonacHocTM ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBMA NOTPEBUTENbCKMX CBOWCTB ToBapoB (paboTt, ycnyr) 3aAB/AeHHOM NpodasBuamu
(n3rotoBuTENAMM, UCMOAHUTENAMMU) MHPOPMALMU O HUX;

OCYLLLECTBNATL OOLLECTBEHHbIV KOHTPO/Ib 32 CObBAOAEHMEM NpaB NoTpebuTenei M HanpaBAATb B
OopraH rocyaapcTBeHHOro Hag3opa W opraHbl MEeCcTHOro camoynpaBieHua uHdopmauuio o dakrax
HapylweHWi npas noTpebuteneit AnNA NpoBeAeHMA MPOBEPKU 3TUX PAKTOB U NMPUHATUA B CAy4dae MX
NOATBEPKAEHUSA Mep MO MPECEYEHUIO HapyleHui npaB notpebutenei B npeaenax MNoOJAHOMOYMUMI
YKa3aHHbIX OpPraHoB, y4acTBOBaTb B NPOBeAEHMM 3KCNepTU3 No ¢hakTam HapyLleHUi npas notTpebuTtenei
B CBA3W C obpalieHuAMM noTtpebutenen. [puM  ocyllecTBAEHUM O6LLECTBEHHONO KOHTPOASA
obuwecTBeHHble 0bbeanHeHMA noTpebuteneit (UX accoumauuu, cotosbl) He Bnpase TpeboBaTb OT
usrotosuTenei (UcnonHuTeneid, NPoaaBLOB, YNOJHOMOYEHHbIX OPraHU3auuMin UAN YNOJIHOMOYEHHbIX
MHOMBUAYANbHbIX NpeanpuHMMaTeneii, MMNopTeEPOB) NpeAcTaB/leHne AOKYMEHTOB (BbINOJHEeHue
nencTemin), 06s3aHHOCTb NpenacTaBaeHUA (BbINOJHEHMA) KOTOPbIX No TpeboBaHUIO noTpebutena He
YyCTaHOB/IEHA 3aKOHOM;

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOPMaLMIO O NpaBax NoTpebuTene N o HeOBXOAUMbIX AENCTBUAX MO 3almTe
3TUX MpaB, O Pe3y/bTaTax CPAaBHUTENbHbIX UCCNef0BaHMN KayecTBa TOBapoB (paboT, ycayr), a Takxe
UHYI0 uHopmaumio, KoTopaa byaeT cnocobcTBoBaTb peanm3alMu MNpaB U 3aKOHHbIX WHTepecos
notpebutenei. Nybankyemble obLECTBEHHbIMU 06beAMHEHUAMWU NOTpebuTenen (Mx accoumaumsamu,
COl03aMM) pe3ynbTaTbl CPABHUTENbHbBIX UCCAELOBAaHUI KayecTBa ToBapoB (paboT, ycayr) He ABAstOTCS
peKknamoi;

BHOCUTb B ¢deaepasibHble OpraHbl WMCNOAHUTENbHON BNACTW, OpPraHM3aUUM NPeaoXKeHua o
NPUHATUM Mep MO NOBbLILEHNIO KayecTBa ToBapoB (paboT, ycayr), No NpUOCTaHOB/IEHUIO NPOU3BOACTBA
W peannsaumnm ToBapos (BbiNoAHEHMA paboT, OKa3aHUA ycayr), No 0T3bIBY C BHYTPEHHEro pbiHKa TOBAapoOB
(paboT, ycnyr), He cCOOTBETCTBYIOLWMUX NPEAbABASEMbIM K HAM U YCTaHOB/EHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepgepalmm o TEXHUYECKOM pPeryiMpoBaHumn ob6sa3aTesibHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NPoKypaTypbl U deaepasbHblie opraHbl UCNONHUTENbHOW BAaCTU MaTepuasbl O
NPUMBAEYEHNUN K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MPOU3BOACTBO M peanv3aluuio TOBapoB
(BbINnONHEHME paboT, OKasaHWe YCAyr), He COOTBETCTBYHOLWMX NPeabsaABAAeMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaK)XKe Hapylwalowmx npaBa notpebuTenei, ycTaHOBAEHHble 3aKOHAMW U WHbIMU
HOpPMaTUBHbIMK NPaBOBbIMMK aKTamu Poccuitckon Gegepaumu;

obpawartbca B oOpraHbl NpOKypaTypbl C npocbbamu MNPUHECTU MPOTEecTbl O MNPU3HAHUMU
HedeNCTBUTE/IbHBIMU  aKTOB ¢edepanbHblX OPraHoB WCMNONHUTENbHOW BAaCTW, aKTOB OPraHos
WUCMOJIHUTENIbHOW  BNacTM cybbektoB Poccuiickont ®degepaumn UM aKTOB  OpPraHoB MECTHOro
camoynpas/ieHUs, NPOTMBOPEYALLMX 3aKOHAM M MHbIM Perynpylolmm oTHOLWEHUSA B 061aCT 3aWUTbI
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM aKTam Poccuitickont deaepaunm;

obpawartbca B cyabl C 3aABAEHMAMM B 3alLUTYy nNpaB noTpebuteneir U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NoTpebutenelt (rpynnbl noTpebuteneii, HeonpeaeeHHOro Kpyra notpebutenen);

y4acTBoBaTb COBMECTHO C OPraHOM roCyZlapCTBEHHOro Haz3opa B GOPMUPOBAHUM OTKPbITbIX U



06LLeA0CTYMNHbIX  rOCYAapCTBEHHbIX WHPOPMALMOHHbLIX pecypcoB B o0b6naacTM  3aluTbl  Mpas
noTpebuTtenen, kayectsa u 6esonacHocTn ToBapos (paboT, ycayr).

(ab3ay, BBeaeH dPepepanbHbiM 3akoHOM oT 18.07.2011 N 242-d3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-93)

CTaTbs 46. 3aWMTa NPaB M 3aKOHHbIX MHTEPECOB HEONPEAE/IEHHOrO Kpyra notTpeburtenen
(8 peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOrOo HaA3o0pa, OpraHbl MECTHOro camoynpasieHus, ob6LlecTBeHHble
obbeguHeHua noTtpebuteneit (Mx accoumaumu, COO3bl) BNpaBe NpPeabsaBAATb WCKM B Cydbl O
npekpaLweHnU NpoTUBONPaBHbLIX AeUCTBUA U3rotoBuTens (MCNoAHUTeNd, NpoAaasLa, YNnoAHOMOUYEHHOM
opraHusaumMm UAn YynoNHOMOYEHHOrO MHAMBUAYANLHOrO NpeAnpuHMMaTENd, UMNOPTEPa) B OTHOLLEHUM
HeonpeaeneHHOro Kpyra notpeburenei.

(4acTb nepsas B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-3)

Mpu yaoBNeTBOPEHUM TaKoro Ucka cya 06a3biBaeT NpaBoHapPyLLIUTENA A0BECTU B YCTAaHOB/EHHbIN
CYZlOM CPOK 4Yepes cpeAcTBa MaccoBoi MHPOPMaLMM UAK MHBIM cnocobom A0 cBeaeHMA noTpebutenei
pelleHue cyaa.

BcTynuBliuee B 3aKOHHYIO CUMAY pelleHMe Ccyaa O MpuU3HaHWUKM AeUCTBUIA  U3roToBUTENA
(vcnonHuTena, npoaasuUa, ynoaHOMOYEHHOW OpraHMsaumMm UAM YNONHOMOYEHHOrO MHAUBUAYANbHOIO
npeanpuHMmartens, umnopTepa) MPOTUBONPABHbIMM B  OTHOLIEHMM HeoMpefeneHHOro Kpyra
notpebuteneit obasaTenbHo AN Cyda, PacCMaTPUBalOLLErO WUCK noTpebuTena o 3alluMte ero npas,
BO3HUKLLMUX BCAEACTBME HACTYMAEHUA FPakAaHCKO-MPaBOBbIX MOCAeACTBUN AENCTBMIA W3roTOBUTENS
(vcnonHuTena, npoaasuUa, ynoaHOMOYEHHOW OpraHnsaumMm UAM YNONAHOMOYEHHOTO MHAUBUAYANbHOIO
npeanpuHMmaTens, MMNopTepa), B YacTy BOMPOCOB, MMENM M MeCTO TaKue AelCTBMA U COBepLLIEHbI K
OHWM  U3roToBUTENEM  (MCMONHWUTENEeMm, NpPoAaBLOM, YMNONHOMOYEHHOW  oOpraHuMsauuen  Mau
YNO/IHOMOYEHHbIM UHAUBUAYANbHBIM NPeANPUHMMATENEM, UMMIOPTEPOM).

OAHOBPEMEHHO C YA0BNETBOPEHWEM WCKa, NpeabABAEHHOro 06LecTBeHHbIM 0bbeguHeHMEM
notpebuteneit (Ux accoumaumein, COO30M), OpraHamMm MeCTHOro CamMoynpaB/ieHuA B WHTepecax
HeonpeaeneHHOro Kpyra notpebuTtenei, cya NPUHMMAaeT pelleHue O BO3MelleHUU 06LLecCTBEHHOMY
obbeanHeHUO noTpebutenen (Ux accoumaumu, colo3y), OpraHam MECTHOro camoynpasieHus Bcex
MOHECEHHbIX MO AeNy CyAebHbiX W3AEPXKeK, a TaKKe WMHbIX BO3HUKWWX A0 obpalieHnsa B cya U
CBA3aHHbIX C pacCMOTPeHneM Aena HeobXxoAuMbIX pacxoaoB, B TOM UYMC/AE PacxoAoB Ha NpoBeaeHue
HE3aBUCMMOW 3KCMNepTU3bl B C/AydYae BbLIABAEHUA B pe3ynbTaTe NpPOBEeAEHUA TaKon 3SKcnepTussbl
HapylweHua ob6s3aTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram).
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