3AKOH
POCCUUCKOW ®EOEPALIUMU
O 3awmTe npaB noTpedbuTtenen

(8 penakumn PenepanbHoro 3akoHa ot 9 aHeapsa 1996 rona N 2-03 )
(c uameHeHnsimn Ha 14 urona 2022 roga)

,D,OKyMEHT C N'3AMeHeHnAMUnN, BHeCEeHHbIMW:

PepnepanbHbiM 3akoHoOM 0T 17 nekabps 1999 rona N 212-P3  (Poccuickas raseta, N 253,
21.12.99);

denepanbHbiM 3akoHoM OT 30 Aekabpsa 2001 rona N 196-P3 (Poccuitckas raseta, N 256,

31.12.2001);
depeparnbHbiM 3akoHoM OT 22 aBrycta 2004 roga N 122-®3 (Poccuiickas raseta, N 188, 31.08.2004)

(o nopsigke BCTynnexHus B cuny cm. CTaTbio 155 PenepansHoro 3akoHa ot 22 asrycta 2004 rona
N 122-93 );
denepanbHbIM 3akoHOM OT 2 Hos6pst 2004 roga N 127-P3  (Poccuiickas raseta, N 246,

05.11.2004) (sctynun B cuny ¢ 1 aHBaps 2005 roga);
®denepansHbiM_3akoHoM oT 21 aekabps 2004 rona N 171-93 (Poccunckas rasetra, N 289,

29.12.2004) (o nopsigke BCTynneHus B cuny cM. CTaTblo 2 PeaepanbHOro 3akoHa ot 21 gekabps
2004 ronpa N 171-93 );
denepanbHbiM 3akoHoM oT 27 utonsa 2006 roga N 140-P3  (Poccuinckas raseta, N 165,

29.07.2006);
®PepnepansHbiM 3akoHoM 0T 16 okTabps 2006 rona N 160-®3 (Poccuickas raseta, N 233, 18.10.2006)

(o nopsiake BeTynneHus B cuny cm. cTatbio 17 depepanbHoro 3akoHa ot 16 oktabpsa 2006 roga
N 160-93 ),

DepnepanbHbiM 3akoHoM 0T 25 Hosabpa 2006 rona N 193-®3  (Poccwuiickas raseta, N 268,
29.11.2006);

denepanbHbiM 3akoHOM 0T 25 okTsa6ps 2007 rona N 234-P3  (Poccwiickas raseta, N 241,
27.10.2007);

depepanbHbiM 3akoHoM 0T 23 monga 2008 roga N 160-P3  (Poccwiickas raseta, N 158,

25.07.2008) (sctynun B cuny ¢ 1 aHBapsa 2009 ropa);
PenepanbHbiM 3akoHoM OT 3 mtoHsA 2009 roga N 121-®3  (Poccuickas raseta, N 104, 10.06.2009) (o

nopsiake BCTynneHus B cuny cm. CTaTbio 8 ®enepanbHoro 3akoHa ot 3 nioHa 2009 roga N 121-
P3);

=) PenepanbHbiM 3aKoHOM OT 23 Hosi6ps 2009 roga N 261-d3  (Poccuinckas raseta, N 226, 27.11.2009)
(o nopsiake BCTynneHns B cuny cm. CTaTbio 49 PenepanbHoOro 3akoHa ot 23 Hosiopsa 2009 roaa N
261-93);

deneparnbHbiM 3akoHOM OT 27 utoHsa 2011 roga N 162-®3 (Poccuinckada raseta, N 139, 30.06.2011) (o
nopsiake BCTynneHus B cuny cMm. cTaTbio 23 PepepanbHoro 3akoHa ot 27 unioHa 2011 ronpa N
162-P3 );

DenepanbHbiM 3akoHoM OT 18 utona 2011 roga N 242-03 (Poccuinckasa raseta, N 160, 25.07.2011) (o
nopsake BCTynneHus B cuny cMm. cTaTblo 71 PenepanbHoro 3akoHa ot 18 monsa 2011 ronpa N
242-P3);

PenepanbHbiM_3akoHOM 0T 25 moHa 2012 ropa N 93-P3  (OduumanbHbii MHTepHeT-

nopTan npasoBoW MHGAOPMAaLMM WWW.pravo.gov.ru, 25.06.2012);
depepanbHbiM_3akoHoM OT 28 wutonsa 2012 roga N 133-03  (OdmumanbHbIi MHTEPHET-MopTan

NpaBoBOM MHGopMaumm www.pravo.gov.ru, 30.07.2012) (o nopsake BCTynreHust B cuny cMm. CTaTtbio 41
denepanbHoro 3akoHa ot 28 monga 2012 rona N 133-93 );

depepanbHbiM 3akoHoM oT 2 nons 2013 roga N 185-903 (OdpmumanbHbIn MHTEPHET-NOPTAN NPaBOBOWA
NHdopmaumn www.pravo.gov.ru, 08.07.2013) (o nopsiake BCTynneHuss B cuny cMm. CTaTtbio 163
denepanbHoro 3akoHa ot 2 uonsg 2013 roga N 185-93 );

denepanbHbiM 3akoHoM 0T 21 aekabps 2013 ropa N 363-P3  (OdmumansHbIn MHTEPHET-
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nopTan npaBoBoN MHOpMaLMM www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 uionsa 2014 roga);
PenepanbHbiM 3akoHoM oT 5 mas 2014 roga N 112-03 (OdmumanbHbIi HTEPHET-NOpTan NpaBoBoOn

nHdopmauum www.pravo.gov.ru, 05.05.2014) (o nopsgke BCTynneHWss B cuny cm. CTaTbio 8
denepanbHoro 3akoHa ot 5 masg 2014 roga N 112-03 );

denepanbHbiM_3akoHoMm oT 13 monga 2015 roga N 233-P3  (OduumanbHbIn UHTEPHET-
noprarn npaBoBov nHdopmaLmm www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

depeparnbHbiM 3akoHoM OT 3 nons 2016 roga N 265-03  (OdpmumanbHbIn HTEPHET-NOPTA NPaBOBOWA
nHdopmaumm www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsioke BCTYMIEHWUSI B CWUIY CM.
cTaTtbio 12 ®enepanbHoro 3akoHa ot 3 nonga 2016 rona N 265-93 );

deneparnbHbiM 3akoHoM oT 1 maga 2017 roga N 88-03  (OdwmumansHbIn MHTEPHET-NOPTan NpPaBOBOWA
nHpopmaumm www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsigke BCTYNMEHUA B CUMY CM.
cratbio 3 PenepanbHoro 3akoHa ot 1 masg 2017 rona N 88-93 );

DdepepansHbiM_3akoHoMm o1 18 anpens 2018 rona N 81-®3  (OdmumanbHbiil MHTEPHET-
nopTan npasoBon nHdopmaumm www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

denepanbHbiM 3akoHOM OT 4 ntoHA 2018 rona N 133-93 (OduumanbHbi MHTEPHET-NoOPTan NpaBoBON
nHdopmaumm www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsioke BCTYMIIEHWUSI B CUIYy CM.
ctaTtbio 13 PenepanbHoro 3akoHa ot 4 noHs 2018 rona N 133-93 );

denepanbHbiM 3akoHOM OT 29 utonsa 2018 roga N 250-P3  (OduumanbHbI MHTEPHET-
nopTan npaBoBoW MHdopmMaumn www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1
saHBaps 2019 roga);

denepanbHbiM 3akoHoM oT 18 mapta 2019 roga N 38-©3 (OdwuumanbHbI MHTEPHET-
nopTan npasoBon nHdopmaumm www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

PenepanbHbiv_3akoHoM OT 18 umonsg 2019 roga N 191-3  (OdbmumanbHbIn MHTEpHET-
nopTan npaBoBoun nHdopmaumn www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (sctynun B cuny ¢ 1
okTa6pa 2019 roga);

PenepanbHbiM 3akoHoM oT 24 anpenga 2020 roga N 144-D3  (OduumansbHblil MHTEpHET-
nopTan npaBoBON MHGOpPMaLMM www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®PenepansHbiM_3akoHoMm ot 31 wona 2020 roga N 290-®3  (OdmumanbHbln MHTEpHEeT-NnopTan
npaBoBor UHopmaumm www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsake BCTynreHusi B
cuny cm. cTaTbio 2 PegepanbHoro 3akoHa ot 31 uonsa 2020 roga N 290-93 );

®denepanbHbiM_3akoHom oT 2 aekabpsa 2019 roga N 425-03 (OdwmumanbHbI MHTEpHET-MopTan
npaBoBOW MHopMaumm www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsigke BCTYMfeHUsI B
cuny cMm. ctatbio 2 ®depepanbHoro 3akoHa oT 2 gekabpsa 2019 roga N 425-903 ) (¢ u3aMeHeHusmw,
BHeceHHbIMU PefepanbHbIM 3akoHOM OT 22 aekabps 2020 roga N 460-93 );

PenepanbHbiv 3akoHoM oT 8 aekabps 2020 roga N 429-P3  (OduumarnsbHblil MHTEpHET-
nopTan npaBoBon nHdopmaumm www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®PenepancHbiM_3akoHom o1 11 wmoHa 2021 ropga N 170-®3  (OdwmumanbHbI MHTEpHET-NopTan
npaesoBor MHdopmauun www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsigke BCTynneHus B
cuny cm. cTaTtbio 138 denepanbHoro 3akoHa oT 11 noHsa 2021 roma N 170-93 );

depnepanbHbiM 3akoHOM 0T 1 Masg 2022 roga N 135-®3  (OduumanbHbIn MHTEpHET-NnopTan
npaBoBov MHgopMauun www.pravo.gov.ru, 01.05.2022, N 0001202205010017) (sctynun B cuny c 1
ceHTa6psa 2022 roga);

®denepansHbiM_3akoHoMm oT 14 umonsg 2022 rona N 266-®3  (OdwuumanbHbI MHTEPHET-MopTan
npaBoBov UHopmMaumm www.pravo.gov.ru, 14.07.2022, N 0001202207140080) (o nopsake BCTynneHus B

cuny oM. CTaTtblo 6 PegepanbHoro 3akoHa ot 14 nona 2022 rona N 266-93 ).

HacTtoawwun 3akoH B pepakumm degepanbHoro 3akoHa oT 9 aHuBaps 1996 roga N 2-©3  BBegeH B
nencteue ¢ 15 aHBapsa 1996 roga, Kpome NOMoXeHWn, cogepXxallmxcsa B NyHkTax 2 n 4 ctatbn 5 , ab3aue
nepBoM nyHkTa 4 cratbu 7 u B ab3aue BocbMOM nyHkTa 1 ctatbu 18 . NonoxeHus, cogepxawmecs B
NnepeyvnCrieHHbIX NyHKTax, BCTyNawT B CUITy CO AHsS yTBepxaeHus NpaButenbctBoM Poccuickon ®epepaunm
COOTBETCTBYIOLLMX NepeyHelt - cM. CTaTblo 3 PenepanbHoro 3akoHa ot 9 aHBapsa 1996 roga N 2-

®3.

- ﬂpmmeanme narotoBuTens 6asbl JaHHbIX.

KommeHTapun k 3akoHy Poccumnckon Pegepaummn "O 3awumrte npas notpeburenen"
HacTtosawuin 3akoH perynmpyeT OTHOLLEHUS, BO3HMKaOLLME Mexay noTpebutensMmm n n3arotoBUTensiMu,
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UCMONMHUTENAMKU, UMMOpTEpaMn, npogasuamMu, BrRagensuamu arperatopos uHOpMauum O ToBapax
(ycnyrax) npu npogaxe TOBapoB (BbIMOMHEHWM paboT, oOkasaHMW ycnyr), ycTaHaBnuBaeT npasa
notpebuTenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawero kadectsa U 6e3onacHbIX A1 XKU3HW,
300pOBbs, UMYLLECTBA NOTPEOUTENEN N OKpYXKatoLen cpefbl, Mony4YeHne nHdopmawmm o ToBapax (paborax,
ycnyrax) 1 o6 ux u3rotoBUtensx (MCNofnHUTENsX, NpogasLax), o BnagenbLlax arperatopoB MHgopmMauum o
ToBapax (ycnyrax), NpocCBeLLeHUe, roCyAapCTBEHHYIO U OOLLECTBEHHYI0 3aluTy UX UHTEPECOB, a Takke
onpegensaeT MEXaHU3M peanusauum 3Tux npas.

(A63au B pepakuun, BBeaeHHon B genctBue ¢ 9 sHBapsa 2005 roga PegepanbHbiM 3aKOHOM OT 21
Aekabpsa 2004 rona N 171-93 ; gononHeH ¢ 12 pgekabpsa 2007 roga PenepanbHbIM 3akOHOM OT 25 okTa6ps
2007 rona N 234-93 ; B pegakuuu, BBeaeHHon B aenctane ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3aKOHOM

ot 29 niona 2018 roga N 250-93 . - Cm. NpeAblayLLYO peaakLnio )

OCHOBHblE NOHATUA, ncnosnb3dyemMble B HACToALLEM 3aKkoHe:

notpebuTens - rpaXxaaHnH, UMELWNN HaMmepeHne 3akasaTb UM NpunodpecTn nmMbo
3aKasblBalowWwmni, npuobpeTarowmmn nnm UCNoNb3yWnn ToBapbl (paboTbl, ycnyru)
WUCKMOYNTENBHO ANA JSINYHBIX, CEMENHbIX, JOMAaWHNX WU WHbIX HY>XA, HE CBA3aHHbIX C
OCYLIECTBNEHMEM MpPeanpUHUMAaTENbCKON OEeATENIbHOCTU (absay B peaakumu, BBEAEHHON B
nenctene ¢ 21 pgekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roma N 212-93 | - cwm.
npeablayLlyo penakumio );

n3rotoeuTeslb - OpraHnM3aunA He3aBUCUMMO OT ee OpraHMSaLlMOHHO-HpaBOBOVI
CbOprI, a TakXxe VIH,D,VIBVI,D,yBJ'IbeIVI npegnpuHmnMmaTesb, npoun3sogAaline ToBapbl O1A
peanu3aumn noTpedbuTenaMm (absau B pegakuun, BBeaeHHoN B aencteue ¢ 21 aekabps 1999 roaa
PenepanbHbiM 3akoHOM 0T 17 aekabpa 1999 roaa N 212-93 , - cm. NPEALIAYLLYIO peaakumto );

ncnosHnTenb - opraHn3aumMA He3aBUCUMO OT ee OpraHVI3aL|,I/IOHHO-I'IpaBOBOI7I
CbOprI, a Tak>Xke VIH,D,VIBVI,D,y&J'IbeIﬁ npeanpmHnMmaTesib, BbINOJIHAKOLWNE paGOTbI nnn

OoKa3blBawwine ycnyru I'IOTpe6I/ITeJ'IFIM no BO3MEe3OHOMY [OO0roBOpPYy (absau B penakuuu,
BBeaeHHou B aencteue ¢ 21 gekabpsa 1999 roga ®epepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-

®3, - oM. MPeAbIAYLLYI0 PEAaKLMIO );

npogaseL, - opraHn3auma He3aBMCUMO OT €€ OpraHn3aunMoHHO-NPaBoBON hOpPMbI, a
TakKXXe NHOMBMAOYyanbHbIN NpeanpuHMMaTenb, peanuayowme Toapbl NOTpedbuTenam no
JOroBopy Kynnuv-npogaxKn (absavy B pepakuuu, BeefeHHon B Aenctsue ¢ 21 aekabpa 1999 roga
PenepanbHbiM 3akoHOM 0T 17 aekabpa 1999 roaa N 212-93 , - cm. NPEAbIAYLLYIO peaakumto );

absay ytpatun cuny ¢ 9 aHeapa 2005 ropa - PenepasnbHblii 3aKoH oT 21 gekabpa 2004 roga N 171-
®3 - oM. NREeabIAYLLYI0 PEAAKLMIO ;

HepocTaTok ToBapa (paboTbl, yCnyrn) - HECOOTBETCTBME ToBapa (paboTbl, yCnyrun)
nnu obAsaTenbHbIM TpeboBaHNAM, NPeayCMOTPEHHbIM 3aKOHOM NIMB0 B YyCTaHOBIEHHOM
UM nopAgKe, WA YCnoBMAM Jorosopa (Mpy MX OTCYTCTBUM WAN HEMNOSIHOTE YCNOoBUK
06bl4HO nNpeabABAAeMbiM TpeboBaHWAM), UM LEeNAM, ONA KOTopbiXx ToBap (paboTa,
ycnyra) Takoro poga oO6bl4HO WCMOMAb3YeTCA, WM UenAM, O KOTOpbIX npoaasey,
(ucnonHuTensb) 6bin NOCTaBNeH B M3BECTHOCTb MOTpebuTenem npu 3akioyeHun
Aoroesopa, nnu obpasuy 1 (Mnn) onucaHuMIio Npu Nnpoaaxke Tosapa no obpasuy u (M) no

ONMCaHWUIO (ab3au B pegakumun, BBegeHHon B aericteue ¢ 21 gekabpsa 1999 roga PenepanbHbiM_3aKOHOM
or_17 nekabpsa 1999 roma N 212-®3 ; pononHeH ¢ 12 gekabpsa 2007 roga PenepanbHbiM_3akoHOM OT 25

okTa6psa 2007 roga N 234-93 - cm. NpeablayLLYH peaakLuio );

CYLIECTBEHHbIN HEQOCTATOK ToBapa (paboTbl, yCNyrun) - HeYCTPaHUMbIA HEAOCTAaTOK
WM HeJoCTaToK, KOTOPbIA HE MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX PacxoaoB NN
3aTpaTt BpeMeHU, U BbIABMAETCA HEOOHOKPATHO, UM NPOABNAETCA BHOBb MOC/e ero

yCTpaHeHunA, nnn gpyrme noao6bHble HEOOCTATKM (ab3aul B pefakuum, BBEAEHHON B AencTare ¢ 21
aekabpsa 1999 roga PenepanbHbiM_3akoHoMm oT 17 aekabps 1999 rona N 212-93 |, gononHeH ¢ 9 aHBaps
2005 ropa PepepanbHbiM_3akoHOM oT 21 nekabpsa 2004 rogpa N 171-93 - cM. MpeablayLyro

penakumio )
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fesonacHocTb ToBapa (paboTbl, ycnyrn) - GesonacHocTb ToBapa (paboTbl, ycnyrn) Ons XKU3HW,
300pOBbs, MMYyLLIECTBa NOTPebMTENS U OKpyXaroLlen cpeabl Npyv OBbIYHBIX YCIOBUSIX €r0 MCMONb30BaHUS,
XpaHEeHWsi, TPaHCMOPTMPOBKM W YTUNU3auUMM, a Takke Ges3onacHOCTb MpoLecca BbINOMHEHUs paboThbl
(okasanus ycnyru);

YyNOoMTHOMOYEHHaA U3roToBuTenem (npogaBuoM) opraHuM3auna unu
YNOSIHOMOYEHHbIM MN3roTOBUTENEM (MPOAaBLIOM) WHOMBUAOYaNbHbIA NpeanpuHUMaTesb
(manee - ynNoONMHOMOYEHHaA opraHu3auMA WKW YNOMHOMOYEHHbI WHAMBUAOYasbHbIN
npeanpuHMMmartesb) - opraHu3auuA, OCYLLeCTBAAWAA OnpedeneHHy0 OeATeNbHOCTb,
WM opraHmnsauus, co3gaHHan Ha Tepputopun Poccuninckon depepaunmv U3rotosmutenem
(NnpopasuUoOM), B TOM 4YMCNEe MHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHbIM MPOAaBLIOM),
BbIMOSHAKOLWME oOnpeaeneHHble (PYyHKUMM Ha OCHOBaHMW [O0rosopa C M3roToBuUTENem
(NMpooaBLOM) U YMOSITHOMOYEHHbIE UM Ha MPUHATUE W YyOOBNeTBOpeHne TpeboBaHW
notpebutenen B OTHOLIEHWM TOBapa HeHaanexawero kayecTtsa, MMbo nHansnayanbHbIn
npegnpuHMMaTenb, 3aperncTpupoBaHHbii Ha Tepputopun Poccuinickon depepaumu,
BbIMONHAOWMA OrnpefenieHHble (PyHKUMM Ha OCHOBaHUW [0rosopa C U3roToBuUTENEeM
(NnpopasLoOM), B TOM YMCNe C UHOCTPaHHbIM U3roToBMUTENEM (MHOCTPaHHbLIM NPOAABLIOM),
M YNOMHOMOYEHHbIV UM Ha MPUHATUE W yOoBneTBopeHne TpeboBaHU notpebutenen B
OTHOLLeHUN ToBapa HeHagnexallero Ka4yectBa (absau AononHNTeNbLHO BKNoYeH ¢ 9 sHeaps 2005
rona PefepanbHbiM 3akoHOM oT 21 aekabps 2004 rona N 171-93 ),

NMMOPTEpP - OpraHM3auma He3aBUCMMO OT OpraHM3auMOHHO-NPaBOBON POPMbI U
MHOMBMAyanbHbln NpeanpuHuMaTtenb, OCYLECTBNAKWME WMMMIOPT ToBapa pAnnAa ero
nocneayrowen peanmsaunm Ha Tepputopumn Poccninckon depepaumm (absau 4oNONHUTENLHO
BKIoYeH ¢ 9 aneaps 2005 rona PegepanbHbiM 3akoHOM oT 21 aekabpsa 2004 rona N 171-93 );

Bnagenew arperatopa uWHgopMauum o ToBapax (ycnyrax) (ganee - Bnagerney arperaropa) -
opraHuv3aums He3aBUCUMMO OT OpraHuM3aumoHHO-npaBoBON GopMbl NGO MHAUBUAYANbHBIN
npeanpuMHUMaTenb, KOTOpble SBMASKTCA Bragenbuamu nporpaMmmbl Afsi SMEKTPOHHbIX BbIYMCIUTENbHBIX
MaWwuH 1 (unu) Bragensuamn canta n (unu) CTpaHuubl canta B MHPOPMALMOHHO-TENIEKOMMYHMKALMOHHOWN
cetn "VIHTepHeT" N KoTopble NpedoCTaBnsoT NOTPeEOUTENO B OTHOLLEHNM ONpPedeneHHoro Toeapa (ycnyru)
BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTBLCHA C MNPEANOXeHWeM npoAaBua (MCMOMHUTENSA) O 3aKI0YEHUM
JoroBopa Kynnu-npoaaxu ToBapa (OoroBopa BO3ME3AHOr0 OKa3aHus YCnyr), 3aknumTb C NpoaaBLIOM
(ucnonHUTENeM) AOroBop Kynnu-npogaxu (4oroBop BO3ME3AHOrO OKasaHus YCNyr), a Takke Npov3BECTU
npeaBapuTErnbHYO oOnnarty ykasaHHoOro ToBapa (ycrnyrn) nyTeM HanuudHbiX pacyeTtoB nnbo nepesoaa
OEHeXHbIX CpeacTB Brafenbly arperatopa B pamkax MpUMeEHsieMbIX popM Oe3Hanu4yHbIX pacveToB B
cooTBeTCTBUM C MyHKTOoM 3 cTatbu 16_1 HacTtosulero 3akoHa u PefepalnbHbiM 3aKOHOM OT 27 utoHs 2011
rona N 161-93 "O HauuoHanbHOW NnaTexHon cucteme”.

(A63au gononHuTenbHO BkModeH ¢ 1 aHBapsa 2019 roga degepanbHbiM 3akoHOM OT 29 mons 2018
roga N 250-93 ; B peaakuun, BBefeHHon B aenctane ¢ 1 Hos6pa 2020 roga PefepanbHbiM 3akoHoM OT 31

nong 2020 ropa N 290-93 . - Cm. IpeabIaYLLYI peaakuuto )

KommeHTapui Kk npeambyrne

Ma.al l.
OBLUME NMONOXEHUA

Cratbs 1. [lpaBOBOE perynMpoBaHue OTHOLIEHMW B OGNacTu 3awWuTbl NpaB NnoTpeduTenen

1. OTHOWeHMA B obnacTu 3awmTbl NpaB notpebuTenen perynupyoTca [paXkoaHCKMM KOOEKCOM
Poccuiickon Megepaumnmn , HACTOALMM 3aKOHOM, ApyruMu hbenepanbHbiMM 3aKoHaMu (panee
- SaKOHbI) " npnHnmMmaemMmbiMmn B COOTBETCTBUN C HUMN NHBIMWU HOPMaTUBHbLIMU NMPaBOBbIMUA
akTammn Poccuinckon Mepepaumm (nyHKT B peaakumum, BBeAeHHON B Aeiictene ¢ 9 aHeapsa 2005 roga

2. lpaButenbctBo Poccuinckon depepauum He Bnpase nopyyaTtb deaepanbHbIM OpraHam
NCMOSTHUTENBHON BNacT! NMPUHMMATh aKThbl, COAEPXaLLMe HOPMbI O 3aLumUTe NpaB NoTpeduTene.
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MpaButensctBo Poccuiickon ®Pepepauun Bnpase u3gaBaTb And noTpebutens m npogasua
(n3roToBUTENS, MCNOMHUTENS, YMNONMHOMOYEHHOW OpraHM3auum Unu YNONHOMOYEHHOro WHAMBUAYaNbHOro
npegnpuvHumaTtens, uMMnopTepa, Bragenbua arperatopa) npaswna, obsasaTenbHble Mpu 3aKkioYEHUU |
NCMNOSHEHNM NyOnMYHbBIX JOrOBOPOB (JOFOBOPOB PO3HWMYHOWM KYMMM-MpoAaxu, aHeprocHabXeHus, 4OroBopoB
O BbINOMHEHNN paboT n 06 okaszaHum ycnyr).

(AB3aL, gononHuTenbHO BKNtodeH ¢ 9 aHBapsa 2005 rona PenepanbHbiM 3akoHOM oT 21 aekabpsa 2004
rona N 171-®3 ; B penakuuu, BBeaeHHon B gencteane ¢ 5 maa 2020 roga PenepasnbHbiM_3aKOHOM OT 24

anpens 2020 roga N 144-®3 . - Cm. NMPeAbIAYLLYIO PpeaaKLUo )

Ab3aL, gononHWUTenLHO BKMOYeHHbIN ¢ 10 gekabps 2006 ronga PeaepanbHbiM 3aKoHOM 0T 25
Hos0ps 2006 roga N 193-®3 | yrpatun cuny ¢ 1 asrycta 2011 roga - deaepanbHbIi 3aKOH OT 18
uiona 2011 roga N 242-03 . - Cm. NpeAbIAYLLY peaakumto .

KommeHTapui Kk ctatbe 1

Cratbsa 2. MexxgyHapoaHble goroBopbl Poccuiickon ®egepauum

1. Ecnu wmexayHapogHbiM gorosopom Poccuiickon ®depepaumm yCTaHOBMEHbl WHble MNpasuna o
3awuTe npaB notpebutenen, 4em Te, KOTOpble MNPEeayCMOTPEHbl HACTOALMM 3akoHOM, MPUMEHSOTCS
npaeuna MexayHapoaHoro gorosopa.

(AB3au B pegakuun, BBegeHHou B genctene PenepanbHbiM 3akoHOM oT 8 aekabpsa 2020 roaa N 429-

®3 . - Cm. MPeAbIAYLLYI0 pedakumio )

2. PelueHnsi MexrocygapCTBEHHbLIX OPraHoB, MPUHATbIE HA OCHOBAHUWN MOJTIOXEHUN MeXOyHapOAHbIX
porosopoB Poccuiickonn defepaumm B UX UCTONKOBaHUKM, npoTtuBopedvalleM KoHcTutyumm Poccuiickon
depnepauun, He noanexar ucrnonHeHuto B Poccuiickon Pepepaumn. Takoe NpoTUBOpeEYME MOXET ObiTb
YCTaHOBMNEHO B nopsake, onpeaeneHHoM deneparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(AB3au pononHuTensHo BknoveH PeaepanbHbiM 3akoHoM oT 8 aekabpa 2020 roga N 429-

®3)

KomMeHTapum Kk ctatbe 2

Cratba 3. [lpaBo noTpebuTenen Ha NpocBeLleHne B 06nacTu 3aWMThbl NpaB noTpebuTtenen

1. MNMpaBo noTpebutener Ha npoceelleHe B obnacTu 3almThbl NpaB noTpebutenen obecnevmBaeTcs
nocpeacTBOM BKIIOYEHUSA COOTBETCTBYOWMUX TpeboBaHWM B dreaeparnbHble rocyaapCTBEHHbIE
obpasoBaTenbHble CcTaHgapTbl M obpasoBaTtenbHble MNporpaMMbl, a TakkKe MOCPEACTBOM OpraHv3aumu
cucTeMbl MHGbopMauumn notpebutenei 0b Mx npaeax n 0 HEOOXOOUMbIX AEACTBUAX NO 3aLMTe STUX Npas.

(MyHkT _B pegakummn, BBegeHHow B gericteme ¢ 1 monga 2021 roga PeagepanbHbiM 3akoHOM 0T 11 nioHS

2. B uenax peanusauun npaBa notpebutene Ha npocBelleHne B obnactu 3awuTbl Npas
noTpebuTenen opraH rocygapCTBEHHOTO HaA3opa OCYLLECTBISET (hOpMUPOBAHME U BeAEHUE OTKPbLITOrO U
00LLefoCTYNHOro rocyAapCTBEHHOIO MHGOPMALIMOHHOIO pecypca B obnactv 3almTbl Npae notpebutenen,
kKayectBa u 6esonacHocTu ToBapoB (paboT, ycnyr) B nopsagke, yCTaHOBMEHHOM [1paBMTEnbLCTBOM
Poccunckon degepaumn.

(MyHKT OononHUTEnbHO BKIlodeH ¢ 1 mions 2021 ropa PegeparnbHblM 3aKOHOM OT 11 MIOHSA

2021 roga N 170-93)

(Ctatbs B pegakumun, BBegeHHon B gevnictBue ¢ 1 ceHTabpsa 2013 roga PenepanbHbiM_3aKOHOM OT 2

KommeHTapui k ctatbe 3

CraTbs 4. KauecTBO TOBapa (paboThl, ycnyru)
1. lMNpopgaBsey (ucnomHutens) obs3aH nepedaTtb NoTpebuTento ToBap (BbIMOMHWUTL paboTy, OoKasaTb
yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpn oTcyTCTBMM B O0OrOBOPE YCNOBUM O KayecTBe ToBapa (paboTbl, yCnyrum)
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npoaasey, (McnonHuTenb) 06A3aH nNepepatb NoTpebutento ToBap (BbINONHUTL PaboTy,
okasaTb YCnyry), COOTBETCTBYKWOWMA OObLIYHO npenbABnAeMbiM TpeboBaHUAM U
npurogHbln ANA uenen, AnA KOTopbiX ToBap (paboTa, ycnyra) Takoro poga O6bIYHO
MCNob3yeTCA (nyHKT gononHeH ¢ 12 gekabps 2007 roga PeneparnbHbiM 3aKOHOM OT 25 okTabpa 2007
rona N 234-®3 - cm. NPEAbIAYLLYIO PeAaKLMIO ).

3. Ecnu npopgasel (McnonHWTENb) MpU 3akmnodeHun goroBopa Obin nocTtaeneH notpebutenem B
M3BECTHOCTb O KOHKPETHLIX LEensx npuobpeTeHnss ToBapa (BbIMNOMHEHWUsI paboThl, OKa3aHWsl YCIyru),
npogasey, (McrnonHuTenb) obsidaH nepegatb NoTpebuTento ToBap (BbINONMHUTE paboTy, okasaTb ycCnyry),
NPUrogHbIA ANA UCNOMb30BaHMSA B COOTBETCTBUM C 3TUMU LIENAMMU.

4. MNpn npogaxe ToBapa no obpasuy u(unu) onucaHuio npogasel, 06s3aH nepenartb NoTpedutento
TOBap, KOTOPLIA COOTBETCTBYET 06pasuy 1(KUnm) onnucaHuio.

4 1. Tlpwn npopaxe oTAeNbHbIX BUOOB TEXHUYECKM CMOXHbIX TOBApoB C nNpeaBapuTenbHO
YCTAHOBMEHHbIMW NporpaMMamMu Ans 3MEeKTPOHHbIX BbIYUCNUTENbHbLIX MawWwWH noTpebutento
obecneynBaeTcsd BO3MOXHOCTb MWCMOMNb30BaTb OTAENbHbIE BUAbl TEXHUYECKU CMOXHbIX TOBApoOB C
npegBapuTENbHO YCTAHOBMEHHBIMM MPOrpaMMamMy Afs 3NEKTPOHHbIX BbIMUCIIUTENbHBLIX MaLlWH, CTpaHamu
npoucxoxgeHua KoTopbix sBnawTca Poccuiickas ®Pepepaums wnu gpyrue rocygapcrsa - MreHbl
EBpasninckoro aKoHOMMYECKOro coto3a. [lepeyeHb OTAEMbHbIX BUMAOB YKa3aHHbIX TEXHUYECKU CROXHbIX
TOBaApOB, NOPSIAOK COCTABIEHUS U BEAEHUSA NEPEYHSI NPOrpamMmm AN 3NEKTPOHHbIX BbIMUCIUTENBHbLIX MaLlMH,
CTpaHaMu MpoUCXoXAeHus KOTopbiX siBAstoTCcs Poccunckas depgepaums wnm gpyrme rocygapctsa - YMeHbl
EBpa3niickoro 3KOHOMMYECKOrO COK3a U KOTOpble JOMKHbI ObITb NPeABapUTENbHO YCTAaHOBMEHDI, Y MOPSAAOK
UX npenBapuTENbHOW YCTAHOBKW, BKIoYas TpeboBaHuA K (YHKLWOHWPOBAHUIO, OMpPenensitoTcs
MpasuTtensctBoM Poccuinckon ®enepauun.

lMpenBapuTenbHO YCTaHOBMEHHbIE MporpamMMbl AN SMNEKTPOHHbLIX BbIYUCIUTENbHLIX MallWH,
ucnonb3yemble nNOTpedbuTenem Ha OTAENbHbIX BMAAX TEXHUYECKUM CrOXHbIX TOBApOB AN JOCTyna K
MHopmaumm Ha canTax B WMHEPOPMALUOHHO-TENIEKOMMYHUKALNOHHOW ceTu "WHTepHeT", OOMKHbI
obecnevnBaTb BO3MOXHOCTb MCMONb30BaHNS 6e3 JOMONMHUTENBHBIX HAcTpoek (MO YMOSYaHMIo) MOUCKOBOW
CUCTEMBI, CTPaAHOW NPOUCXOXAEHUSA KOTOpOW siBnsieTcst Poccuiickas ®enepauus unv gpyrue rocygapcrea -
yneHbl EBpasninckoro aKOHOMUYECKOrO CO3a, B Nopsiake, yctaHoBneHHoM [pasutenbctBoM Poccuinckomn
degepauun. TpeboBaHWa K yKasaHHOW MOMCKOBOW CUCTEME M NOPAOOK ee onpedeneHns ycTaHaBnmuBakTCs
MpaBuTtenscTBOoM Poccuickon ®epepaumn.

(AB3aL, gononHuTenbHO BkntodeH ¢ 1 monga 2021 roga PegepainbHbiM_3akoHOM OT 2 Aekabpsa 2019
rona N 425-9®3  (c uameHeHusiM1, BHeCeHHbIMM PenepanbHbiM_3akoHoM 0T 22 nekadbpsa 2020 rona N 460-
®3))

lMpenBapuTenbHO YCTAHOBMEHHbIE MNpOrpamMMbl AN SMNEKTPOHHbIX BbIYUCIUTENbHbBIX MaLlUWH,
ncnonb3yemMble NoTpeduTenem Ha OTAENbHbIX BUAAX TEXHUYECKM CIOXHbIX TOBAPOB, AO/MKHbI B TOM 4ucre
BKIIOYaTb MpOrpaMMy AONs SMeKTPOHHbIX BbIYMCAUTENBHBIX MallvH, KOTopas npeaHas3HavYeHa Ans nowvcka,
npocMoTpa U nNpUobpeTeHNs nporpaMMm Ansl 3NEKTPOHHbIX BbIMUCIUTENbHBIX MaLUUH, MNPUMEHSIEMbIX
noTpedbuTensiMm ¢ CNonNb30BaHNEM TEXHUYECKN CMOXHbBIX TOBAPOB (fanee - eAnHbIN MarasvH NpunoXxeHun),
N PYHKUMOHMPOBAHME KOTOPOW OCYLUECTBISAETCA C Y4YETOM OCHOBHbIX MPUHLWMOB, YTBEpPXAaeMblX
defeparnbHbiM OpPraHOM MWCMOSTHUTENbHOM BracTW, OCYLECTBNAWMM (QYHKUUMM MO BbipaboTke w
peanusauuMn rocygapCTBEHHOW MNOMUTUKM U HOPMaTMBHO-NPaBOBOMY perynnpoBaHuio B cdepe
WMHOPMaLMOHHBIX TexHonorun. PeaepansHbld OpraH UCNONHUTENBLHOW BRacTu, OCYLLECTBASIOWNA YHKLNN
no BblpaboTke M peanusaumu rocyLapCTBEHHOW MOMUTUKM U HOPMaTUBHO-NPABOBOMY PEryriMpoBaHuio B
chepe WMHMOPMALMOHHBLIX TEXHOMOMNIN, TakkKe YTBEpPXAAeT NepeyeHb Mporpamm Ans  3NEKTPOHHbIX
BbIYUCITMTENBHbIX MaLUMH, pa3MeLlaemMbiX B €ANHOM MarasmHe npuroXeHui B 0693aTenbHOM Nopsiake.

(A63aL, fomnornHUTENBHO BKIoYeH ¢ 1 ceHTsbps 2022 rona PeepanbHbiM 3aKoHOM OT 14 uions
2022 rona N 266-93 )

(MyHKT gononHuTenbHO BKINtoYeH ¢ 1 anpensa 2021 roga PegepanbHbiM 3akoHOM OT 2 aekabps 2019
rona N 425-9¢3 (c uameHeHusiM1, BHeCeHHbIMN PefepanbHbiM 3akoHOM oT 22 aekabps 2020 rona N 460-
®3))

5. Ecnu 3akOHamMu wunuM B YCTAHOB/IEHHOM UMW MOpAAKe npenycMOTpPeHbl
obA3aTenbHble TpeboBaHMA K ToBapy (paboTe, ycnyre), npogasel (MCMONHUTESDb)
ob6A3aH nepepaTtb noTpebuTento TOBap (BbINONHUTL pPaboTy, oOkKasaTb YCyry),
COOTBETCTBYHOLWMA 3TUM TPEOOBAHNAM (NyHKT B peaakuum, BBeaeHHo! B AencTeue ¢ 9 aHeaps 2005
rona PegepanbHbiM 3akoHoM oT 21 aekabpsa 2004 rona N 171-®3 , - cm. NPEAbIAYLLYI0 PpeAaKLIMIO ).
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KommeHTapuin kK ctatbe 4

Crtartbs 5. lpaBa 1 06s3aHHOCTU U3rotoBUTENSA (MCNONHUTENS, NpoAaBLa) B 06nacTu ycTaHOBNEHUS
cpokKa cnyxb6bl, cpoka rogHOCTU ToBapa (paboThl), a TaKke rapaHTMMHOrO cpoka Ha ToBap (paboTy)
1. Ha ToBap (paboTy), npegHasHayeHHbld ANS ONUTENbHOrO WUCNONb30BaHWUSA, WU3rOTOBUTENb
(vcnonHWTENb) BMpaBe YCTaHaBnuBaTb CPOK CNyxObl - nepuog, B TeYeHWe KOTOpOro W3roToBUTEMb
(ncnonHuTenb) 0653yeTcs obecnevmBaTb NOTPEOUTENIO BO3MOXHOCTb MCMOMb30BaHUA ToBapa (paboTbl) no
Ha3Ha4YeHWI0 N HeCTU OTBETCTBEHHOCTb 3a CYLIECTBEHHble HeJOCTaTKM Ha OCHOBaHUM MyHKTa 6 ctatbn 19

NnyHKTa 6 ctatbn 29 HaCTOALLEro 3akoHa (MYHKT B pegakuum, BBegeHHon B aencrtene ¢ 9 sHeapsi 2005
roga PefepanbHbiM 3akoHom oT 21 Aekabpsa 2004 roga N 171-93 , - cm. MPEAbIAYLLYIO peaaKLUmio ).

2. NsrotoBuTenb (MCnonHUTENb) o06A3aH ycTaHaBMBaTb CPOK CNy>Obl ToBapa
(paboTbl) ANNUTENBHOrO NONb30BaHUA, B TOM YUCe KOMMNEKTYIOWWX N3nenun (oetanen,
y3510B, arperatoB), KOTOpble MO WCTEYEeHUU OonpenesnieHHoro nepuoga MoOryT
npeacTaBnATb ONACHOCTb ANA XXU3HW, 300p0BbA NOTpebuTena, NPUYMHATL Bpen ero
nvyliecTsy mnun 0pr>KalouJ,e|7| cpepne (nyHkT B pedakuvun, BBeAeHHOW B genctene ¢ 9 aHBaps 2005
roga ®enepanbHbiM 3akoHoM oT 21 aekabpsa 2004 rona N 171-93 |, - cm. NPEAbLIOYLLUYO PEOAKLIUIO ).

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCNATLCA eAvHULAMU BPEMEHU, a
TakXXe MHbIMW eguHMLaMN N3MepeHma (KUnomeTpamm, Mmetpamm U NnpoYnmMu eanHuuamm

N3MepeHna mncxoaa N3 (PyHKUMOHANbHOrO Has3HadeHnAa ToBapa (pesynbTata paboThbl))
(myHkT gononHeH ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03 -

oM. MPe/IbIAYLLYIO PeaKLnIo ).

4. Ha npogykTbl nuTaHnA, napgromMepHO-KOCMeTUYEeCKe ToBapbl, MeaUKaMeHThl,
ToBapbl O6bLITOBOM XUMUN U UHble NOoAO6HbIe ToBapbl (paboTbl) WU3roTOBUTENb
(ucnonHuTenb) 06A3aH ycTaHaeBnMBaTb CPOK FOOAHOCTW - nNepuop, MO UCTEYeHUU

KOTOpOro ToBap (paborta) cumTaeTcA HeNnpUrogHbIM ANA NUCNONb30BaHUA N0 Ha3HAYEHUIO
(NyHKT B pegakumun, BBeeHHon B aenctene ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHoM OT 21 nekabps

5. Npopaxka ToBapa (BbINOSHEHNE PabOTbl) MO UCTEYEHUN YCTAHOBJSIEHHOIO CpoKa
rogHoCTWU, a TakXxe ToBapa (BblNOSIHEHME paboTbl), HA KOTOPbIN [OMMKEH ObiTb
yCTaHOB/IEH CPOK rogHoOCTW, HO OH He YCTaHOBJIEH, 3arpellaeTCA (NyHKT B pedakuuu,
BBedeHHoOW B AencTteue ¢ 21 aekabpsa 1999 roga PenepanbHbiM 3akoHoM oT 17 aekabpsa 1999 rona N 212-

@3, - cm. MPEAbIAYLLYIO PeAaKLMIO ).

6. UsrotoBuTenb (MCnonHMTENb) BrpaBe ycTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
nepuod, B TeYeHUMe KOTOPOro B criydae oOBHapykeHuss B ToBape (paboTe) HegocTaTka W3roToBUTEmNb
(vcnonHuTenb), Npoaasel, YMNOMHOMOYEHHAs OpraHu3aums WM YNOMHOMOYEHHbIN WHOMBUAYaIbHbIN
npeanpvHumartens, umnoptep o6s3aHbl yaosnetsopuTb TpeboBaHua noTpebuTtens, ycTaHOBMNEHHble
ctatbamm 18 1 29 HACTOALLEro 3aKOHa (NyHKT B pedakumu, BBeAeHHO B AencTeue ¢ 9 sHeapa 2005

roga PenepanbHbiM 3akoHoM 0T 21 aekabpsa 2004 roqa N 171-93 , - cm. NpeablAYLLYIO peaaKLIMI ).

N3roToBuTeEb BnpaBe TMpPWUHATDb 06A3aTeNnbCTBO B OTHOLUEHUWN HeaJoCTaTKOB
TOBapa, O6Hapy)KeHHbIX no wuctedyeHMn YCTAHOBJIEHHOIO UM FapaHTMVIHOFO CpoKa
(oononHnTenbHoe 006A3aTeNbCTBO) (absal gONONHUTENbLHO BKMoveH ¢ 9 sHBaps 2005 roaa
degepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93 ).

Copep>kaHne [OoONONHUTENbHOrO 06A3aTenbcTBa WU3roTOBUTENA, CPOK OENCTBUA
Takoro obAsaTenbcTBa M MNOPAAOK OCYLECTBMEHMA MNOTpebuTenem npas Mo Takomy
06A3aTenbCTBY ONPEAEenArTCA U3rOTOBUTENEM (ab3al AOMOSMHUTENLHO BKAYEH ¢ 9 AHBaps
2005 ropa PenepanbHbiM 3akoHoM oT 21 nekabps 2004 rona N 171-93 ).

7. lpopgasel BnpaBe YCTaHOBUTb Ha ToBap rapaHTUWHBIA CPOK, €CfiM OH He YCTaHOBMEH
N3roToBUTENEM.
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Mpoaasel, BrnpaBe MPUHATL 0GA3ATENbLCTBO B OTHOLLEHUM HeOOCTaTKoB ToBapa, OBHapy>KEeHHbIX Mo
NCTEYEHUMN rapaHTUIMHOIO CPOKa, YCTAHOBMEHHOIO M3roToBUTENeM (AoMNoNHUTENbHOE 0653aTenbLCTBO).

CopepxaHme pononHuTenbHOro obsisarenscTBa NpodaBLa, CPOK AENCTBUSA Takoro obasaTtenbcTea v
NOpsiAOK OCYLLECTBIEHMS NOTpebuTenemM npae No TakoMy 00s3aTenbCTBY ONPEAEnaioTCa JOrOBOPOM MeXay
notpedbuTtenem n npoaasLOM.

(MyHkT B pepakuun, BBegeHHon B AerictBne ¢ 9 aHBapsa 2005 roga PenepanbHbIM_3akOHOM OT 21

Aekabpa 2004 roga N 171-93 . - Cm. MPEAbLIAYLLYIO PEAAKLIUIO_)

8. WUarotoBuTenb (NpogaBel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyXeHHble B
TeYyeHve cpoka AeVCTBUSA JOMNOMNHUTENbHOro obssarenscTea, B COOTBETCTBMM C ab3auemM BTOpbIM NyHKTa 6
ctatbu 18 HacTtoswero 3akoHa, a Nocne OKOHYaHUSA Cpoka OEeNCTBUA LONONHUTENbHOro obsizaTenbCcTea - B

COOTBETCTBUM C MyHKTOM 5 ctatbu 19  HaACTOALEero 3akoHa (MYHKT OOMOMHUTENBbHO BKIKOYEH C 9
sHsaps 2005 roga PeaepansbHbiM 3akoHoM OT 21 nekabpa 2004 roga N 171-93).

KoMmmeHTapum Kk ctatbe 5

CtaTtbsa 6. O6A3aHHOCTb N3roToBUTENA 006eCcnevYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
ob6cnyXXnBaHus ToBapa

MarotoButens 06s13aH obecneunTb BO3MOXHOCTb MCMONb30BaHUA TOBapa B TeYeHWE €ero cpoka
cnyxobl. [nst 3TON Uenu M3roToBUTENb OOEcneyYMBaeT PEMOHT M TEXHWYECKOe obOcrnyxvBaHMe ToBapa, a
TaKkKe BbINYCK W MOCTaBKY B TOProBble M PEMOHTHbIE OpraHM3auun B HeoBXoAWMbIX AN pEMOHTa U
TEXHMYECKOro obcnyxmBaHna obbeMe M acCopTMMEHTE 3anacHbIX YacTel B TeYEeHUEe Cpoka MPOM3BOACTBA
TOBapa W MNocrie CHATUSI ero ¢ NpPoOM3BOACTBA B TEYEHME cpoka CnyxObl TOBapa, a Npu OTCYTCTBUM TaKoro
CpoKa B Te4deHWe OeCATH NET CO OHA Nepedadn ToBapa notpedurento.

KoMmeHTapui K ctatbe 6

CrtaTtbsa 7. [lpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, yCcnyru)

1. NoTpebutens MmeeT NpaBo Ha TO, YTObbI ToBap (paboTa, ycnyra) npu 06bIYHbIX
YCNOBUAX €ro WCMosfb30BaHWA, XPaHEHWA, TPaHCMOPTUPOBKU U YyTuUnusaumm Obin
6esonaceH ONA >XW3HU, 300POBbA MOTPEOUTENA, OKpyXalwen cpedbl, a TakXe He
NPUYMHAN Bped wumywecTBy notpebutenA. TpeboBaHuA, KOTOpble OOJIXKHbI
obecneymBaTtb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) OnA XWU3HU U 300POBbA
noTpebuTena, OKpyXalwLlwen cpedbl, a Takxe npefoTBpaleHne MNpUYNHEHWA Bpena
VMMYLLLECTBY NoTpebuTenda, ABNAOTCA 06A3aTesIbHbIMU U YyCTaHaBINBAKOTCA 3aKOHOM U
B YCTAHOBJIEHHOM MM MNOPAOKE (nyHKT B pedakuuun, BBedeHHoON B Aencteue ¢ 21 gekabpsa 1999 roga
PepepanbHbIM 3akoHoM oT 17 gekabpsa 1999 roga N 212-93 |, - cm. MMPEALIAYLLYIO PEOAKLINLO ).

2. WNsrotoBuTenb (ncnonHutenb) obsizaH obecneumBatb Ge3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIIEHHOIO Cpoka Cnyx0bbl nnu cpoka rogHocTu ToBapa (paboThbl).

Ecnu B cootBeTCcTBMM C MyHKTOM 1 cTaTbh 5  HacTosiwero 3akoHa U3roToBUTEMb (MCMONHUTENL) He
yCTaHoBUIT Ha ToBap (paboTy) cpok cnyxbbl, oH 006s3aH obecneunTb GeszonacHocTb ToBapa (paboThl) B
TeYeHve OecaTy NeT co AHA nepedayn ToBapa (paboTel) noTpebuTento.

Bpen, NpUUYMHEHHbIA >XU3HKU, 300POBbLI0 UMW MMYLLECTBY NOTPebuTens BcrieacTeue HeobecrneveHus
GesonacHocT ToBapa (paboTbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBMW CO cTaTbei 14  HacTosiWero
3akoHa.

3. Ecnu gna 6e3onacHOro ncnonb3oBaHus ToBapa (paboThbl, ycryrn), ero XxpaHeHusi, TPaHCNOPTUPOBKU
N ytunusaumm Heobxoammo cobntogaTtb crneuuanbHble npaBuna (ganee - npasuna), U3rOTOBUTENb
(ncnonHuTenb) obsi3aH ykasaTb STWM MpaBuna B COMPOBOAUTENbLHOW AOKYMEHTauMM Ha ToBap (pabory,
yCcrnyry), Ha 3TUKETKe, MapKMPOBKOW UM UHBLIM crnocobom, a npogdasel, (UCNonHUTeNb) 06513aH JOBECTM 3TK
npasuna 4o ceBeAeHust notpeduTtens.

4. Ecnn Ha ToBapsbl (paboThbl, yCnyrn) 3aKkOHOM UKW B YCTAHOBIEHHOM UM NOpPAOKE
yCcTaHoBneHbl obA3aTenbHble TpebosaHWA, obecneymBalowme Mx 6e3onacHoCTb AJ1A
XXN3HW, 300POBbA NOTPedbUTena, okpyxXarowen cpeabl U npegoTepalleHne nNpuYnHeHus
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Bpeda MMYyLLECTBY MOTpebuTend, COOTBETCTBME TOBapoB (paboT, YCnyr) ykKa3aHHbIM
TpeboBaHUAM noanexmt obA3aTeNnbHOMY MNOATBEPXOAEHUI B NOpAAKe,
npenycMoTpeHHOM 3aKOHOM M MHbIMW MPaBOBbIMUA aKTaMW (ab3ay B pefakumu, BBEAEHHOW B
nenctene ¢ 9 aHeapsa 2005 roga PepepanbHbiM_3akoHoM OT 21 nekabps 2004 rona N 171-903 |, - cwm.

NpeAbIAYLIYI0 PeaaKLyIo ).

He ponyckaeTcs npogaka ToBapa (BbINONHEHWE paboThl, okazaHue ycnyru), B TOM Yncrie MMMNOPTHOro
ToBapa (pabotbl, ycnyrn), 6e3 uHdopmaumm o6 oba3aTrensHOM NOATBEPXKOEHUM €ro COOTBETCTBUS
TpeboBaHMAM, YKa3aHHbIM B MyHKTE 1 HACTOsILEN CTaTby.

(MyHKkT B pegakumn, BBegeHHow B genctene ¢ 21 gekabpa 1999 roga PenepanbHbiM 3akoHOM OT 17

5. Ecnun ycTaHoBneHo, 4To npu cobniogeHun notpebrutenemM ycTaHOBMEHHbIX NPaBWI UCMONb30BaHMS,
XpaHEHUs UMK TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYUMHSET UMM MOXET MPUUMHUTL BPEn XXU3HW,
300POBbI0 M MMYLLECTBY NOTPeOuTens, OKpyxalllen cpede, W3rotoButenb (MCNONMHWUTENb, MpoaaseLl)
006513aH He3amMeanMTENbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanunsauunio) 40 YyCTpaHEeHNs NPUYMH Bpeaa,
a B HeobOXoAUMBIX Crny4yasix MPUHSATb Mepbl MO M3bATMIO ero u3 obopoTa M OT3bIBy OT noTpebuTens
(noTpebutenen).

Ecnv npuunHbl Bpepa ycTpaHUTb HEBO3MOXHO, W3roTOBUTESb (MCMONIHUTENb)
06A3aH CHATb Takowm ToBap (paboTy, ycnyry) ¢ npowu3soacTtsa. [Npy HeBbINONHEHUU
N3roToBUTENEM (MCNOMHUTENEM) 3TOM 0O6A3AHHOCTWU YMOMHOMOYEHHLIN hepepanbHbIn
opraH VCMOJSIHUTEsNIbHOW BNacTy MpUHUMaEeT Mepbl MO OT3biBY Takoro tosapa (paboTsbl,
YCNyrn) ¢ BHYTPEHHEro pbiHKa 1 (Mnu) ot notpebutena nnu notpebutenen B nopagke,

YCTAHOBNIEHHOM 3akoHopaTenbcTBOM Poccuinckon depepaumn (absay B peaakuuu,
BBeOeHHoW B aenctBue ¢ 9 sHeapsi 2005 roga PeagepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93 ;
B pedakuun, BBefeHHon B Aencteue ¢ 1 asrycta 2011 roga PenepansHbiv 3akoHoM o1 18 wrons 2011 rona N

Y6bITKM, NPUYMHEHHble NOTpebuTeno B CBA3W C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar
BO3MELLEHWNIO U3roTOBUTENEM (MCTIONHUTENEM) B NONHOM obbeMme.

6. MyHkT yTpatun cuny ¢ 9 auBapsa 2005 roga - @egepansHbli 3akoH 0T 21 gekabpa 2004 roga N
171-©3 . - Cm. NPEABIAYLLYI0 PEAAKLMIO .

KomMeHTapumn Kk ctatbe 7

Cratba 8. [lpaBo noTpebutensa Ha nHcpopmauuo 06 nsrorosutTene (McnonHuTene, npoaasue,
BnagenbLue arperatopa) u o ToBapax (paborax, ycnyrax)
(HanmeHoBaHue B pegakumun, BBegeHHon B gencteue ¢ 1 aHBapsa 2019 rona PenepanbHbiM 3akOHOM OT 29

1. MNMoTpebuTtensb BnpaBe notTpeboBaTb NPEeAOCTaBNEHNA HEOOXOAMMOW N OOCTOBEPHOM MHGOPMaLMK
06 usrotoBuTEne (MCMonHWTENe, NpogaBLe), pexuMe ero paboTbl N peanusyembix UM ToBapax (pabotax,
ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacTodllen cTtatbu MHOpMauus B HarnggHoW M OOCTYnHOM dhopme
JoBoaMTCA OO cBedeHus notpebutener npu 3akmnioyeHUn [OroBOPOB KyMMAWU-NPOAaXm W [OroBOPOB O
BbINOMHEHUM paboT (okasaHuw ycnyr) cnocobamu, MNPUHATBEIMW B OTAEMbHbIX cdepax obcnyxunBaHus
notpebuTenen, Ha PYCCKOM $3blke, a AOMOSIHUTENMbHO, MO YCMOTPEHUIO W3roTOBUTENS (MCNOMHUTENS,
npogasLa), Ha rocyapCTBEHHbIX A3blkax cyObekToB Poccunckon ®egepauum n pogHbiX A3blkax HapOAoB
Poccuitckon depepauumn.

3. YNOMHOMOYEHHas OpraHu3aums WM YNorHOMOYEHHbIA MHAMBMAYANbHLIN NPeAnpUHUMaTENb Mo
TpebosaHunio noTpebutens obs3aHbl NPEAOCTaBUTL NOATBEPXKAEHNE CBOMX MOMHOMOYMIA, BLITEKAIOLMX U3
3aKITYEHHOrO MMM JOroBOpa C U3rotoBuTenem (MpogaBLOM).

(MyHKT gononHuTenbHO BktoueH ¢ 1 sHeaps 2019 roga PefepansbHbiM _3aKOHOM 0T 29 Mions

2018 rona N 250-93 )

KoMmMeHTapumn K ctatbe 8
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Cratbsa 9. UHdopmauma 06 nsrorosutene (MCcnonHuTene, npogasue, Brnagenble arperatopa)
(HaumeHoBaHue B pepakumm, BBegeHHom B genctaue ¢ 1 aHBapsa 2019 roga ®egepanbHbiM 3akOHOM OT 29

nonga 2018 roaa N 250-93 . - Cm. MPEObIAYLLY peaaKkLuto )

1. WarotoBuTtenb (uMcrnonHutenb, npogaseu) ob6A3aH [OBECTU [0 CBeAeHudA
notpebutenAa pupMeHHoe HanMmeHoBaHWe (HaMeHOBaHuE) CBOEeW OpraHusauum, MecTo
ee HaxoxpaeHunA (agpec) n pexum ee paboTbl. [lpoaoasel (MCNONHUTENb) pasmellaeT
YKa3aHHYto I/IHCbOpMaLLI/IPO Ha BbIBECKe (ab3ay B pegakumu, BBeaeHHow B gencrteme ¢ 9 aHBaps 2005

NarotoBuTenb (MCnonHUTEnb, npodasBel) - WHOMBUAOYaNbHbIA NpeAnpuHMMAaTenb - [OMKEH
npeaocTaBuUTb MOTPEOUTEN0 MHGOPMaUU0 O TFoCygapCTBEHHOW perucTpauMm 1 HauMeHOBaHUu
3aperncTpupoBaBLLEro ero opraHa.

WarotoBuTens (Npogaeel) o6si3aH 4OBECTU OO0 CBedeHWs noTpebutens pupMeHHoe HauMeHoBaHue
(HaMmeHoOBaHKE), MECTO HaxoXAeHuWa (agpec) W pexum paBoTbl YNONMHOMOYEHHOW OpraHusauvMn Wnm
YNOMHOMOYEHHOro MHAMBUAOYaNbHOIO NpeanpuHuMaTens.

(AB3aL fononHUTenbLHO BMtoueH ¢ 1 suBapsa 2019 rona PeepasibHbIM 3aKOHOM OT 29 MIoss
2018 rona N 250-93 )

1_1. YNornHomo4yeHHas opraHv3aumsi Unun ynormHOMOYEHHbIN MHAMBWUAYamNbHbIN NpegnpvHumaTtens B
cnyyae obpalleHus notpedbuTens ob6s3aHbl AOBECTM A0 ero cBegeHust igopmMauuio o cebe n nsrotosmtene
(npoagaBue) (pvpmMeHHOe HaumeHoBaHMEe (HaMMEHOBAHWE), MECTO HaXOXAEHUSA (agpec), pexum pabdoThbl,
rocyAapCTBEHHbIN PErUCTPaLMOHHBIA HOMEP 3anncu O COo3daHuM topuanyeckoro nuua, damunuio, UMms,
OTYECTBO (€Cnu uMeeTcsl), roCyOapCTBEHHbIA pPErncTpaumoHHbIA HOMEpP 3anmMcu O rocyAapCTBEHHON
pervctpaumm U3NYECKOro nunua B KayvecTBe WHAMBUAyanbHOrO npeanpuHMMaTtens). YNornHOMOYeHHas
opraHu3aums Unu yrnorHOMOYEHHbIN MHOUBMAYanbHbIN NpegnpyvHuMaTtens BnpaBe [OBECTU OO CBEOEHUS
notpedbutenen nHdopmaumio o cebe NOCPenCcTBOM ee pasMeLLeHnst Ha CBOEM canTe B MHGOPMaLMOHHO-
TENeKoMMYHMKaLUNOHHOW ceTn "MIHTepHeT", uHdopmaumio o6 wmsrotoButene (mpogaBue) MnocpencTBOM
pasmeLlleHMs Ha CBOEM calTe B MHOPMALUNOHHO-TENEKOMMYHUKALNOHHOW ceTn "VIHTepHeT" cCbhinku Ha
CTpaHuuy canTa m3rotoBuTens (npogasua) B MHMOPMALMOHHO-TENEKOMMYHUKALUOHHON ceTn "UIHTepHeT",
coaepxayo nHdopmaumto 06 narotosuterne (npogasue).

(NMyHKT aononHuTenbHO BKMtoveH ¢ 1 sHeapa 2019 roga PeaepanbHbiM 3aKOHOM OT 29 mons

2018 rona N 250-93)

1_2. Bnageneu arperatopa obsizaH [OBeCTU OO cBefeHus notpebutenen nHdpopmaumio o cebe u
npogasue (ucnonuutene) (pupmeHHoe HaMMeHOBaHWe (HaMMEHOBaHWE), MECTO HaxoxpeHus (agpec),
pexvM paboTbl, rOCyAapCTBEHHbIA PErMCTPaLMOHHBLI HOMEpP 3anMcyM O CO3[4aHWM PUOUYECKOro nuua,
damunuio, nms, OT4YeCTBO (eCnM WMEETCH), FOCYLapCTBEHHbLIA PErucTPaLVOHHBI HOMEpP 3anucu O
rocygapcTBeHHON perucrtpaumm usanyeckoro nuua B KavyecTBe WMHAMBUAYanbHOrO npeanpuvHuMarens), a
Takke 00 MMeLWMXCa M3MEHEHUAX B YKa3aHHOW uHdopmauuun. Bnapgeney arperatopa [oBoavT OO
cBegeHuns notpebutenen nHgopmauunio o cebe n npogasue (MCNOMHUTENE) NOCPEACTBOM €€ pasMeLLeHus
Ha cBOMX canTe u (MnM) cTpaHuue canTa B MH(OPMaLVNOHHO-TENIEKOMMYHMKALUNOHHOW ceTn "UHTepHeT".
MHdopmaunio o npogasue (MCMoOnMHWTENE) Bnageney arperatopa BNpaBe [JOBECTU [0 CBELEHMS
notpebuTtenen NOCpeaCcTBOM pasMeLleHUs Ha CBOMX canTe W (Mnu) cTpaHuue cavWTa B MHEGOPMaLMOHHO-
TenekoMMYHMKaUMOHHOW ceTn "MHTepHeT" ccbifkn Ha canT npogasua (McrnonHuTensi) B MHAPOPMaLOHHO-
TernekoOMMYHUKauMoHHOM ceTn "UHTepHeT".

(MyHKT gononHuUTenbHO BkMtodeH ¢ 1 sHBaps 2019 roga PeaepanbHbIM 3aKOHOM OT 29 uions
2018 rona N 250-93 )

1_3. MNpopaaseL, (ucnonHutenb) 06s3aH NpegoCTaBUTb BnagenbLy arperatopa n pasMmecTuTb Ha CBOEM
canTe B MH(OPMAaLMOHHO-TENEKOMMYHMKALUMOHHOW ceTh "MHTepHeT" (npyn ero Hanuyum) LOCTOBEPHYH
nHdopmaumio o cebe, ykasaHHyto B NyHkTe 1_2 HacTosLlel cTtatbu . B cnyyae, ecnu nMmeloTcs nsmeHeHns B
Tako WHcopmauun, npogasel (MCNonHUTENb) obs3aH B TevyeHUe opHoro pabodero AHsS C MOMEHTa
BHECEHWSI B HEE U3MEHEHUI COOOLWUTL BrnagenbLy arperatopa 06 9TUX U3MEHEHMSX U Pa3MecTUTb UX Ha
CBOEM cavnTe B MHOPMALNOHHO-TENEKOMMYHUKALNOHHOM ceTu "MIHTepHeT" (npu ero Hanunyuu). Bnageney
arperatopa 00s13aH BHECTU 3TN U3MEHEHMS B MHAOPMaLUIO O MpodaBue (UCMOMHUTENe) B TEYEHNE OLHOTO
pabodero [AHsl, ecnv pasMelleHVe YKa3aHHOW WHGOpPMaLMM OCYLLECTBISIETCA Ha canTe Bragenbua
arperartopa u (Unu) ero cTpaHuue canta B MHOOPMaLNOHHO-TENEKOMMYHUKALUNOHHOW ceTun "MHTepHeT".

(NMyHKT gononHuTenbHo BkoveH ¢ 1 sHBapa 2019 roga PeaepanbHbiM_3aKOHOM OT 29 umkons
2018 rona N 250-93 )
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2. Ecnu BnO OeATenbHOCTU, OCYLEeCTBAAEMbIA U3roToBUTENEM (MCMOSTHUTENEM,
npoaaBuUOM), MNOANEXUT JIMULEH3UPOBaAHUIO U (MNKN) UCNONHUTENb UMeeT
rocyapCTBEHHYIO akkpeauMTaumio, 0O cBefeHuA notpebutenA gomkHa 6biTb oBeneHa
WMHopMaUMA O Buae AeATENbHOCTU M3roToBuTena (MCNonHUTEeNA, npogasua), Homepe
NNUEH3UN U (MNN) HOMEpEe CBUAETENbCTBA O roCyNapCTBEHHOW akKpeamTauum, cpokax
OEVNCTBMA YyKa3aHHbIX JIMUEH3UM 1 (UNn) CBUAETENbCTBA, a TakXxe WHgopmaumAa 06

opraHe, BblaaBlWeM YyKa3aHHble JIMLEH3UI0 U (VIJ'IVI) CBMNOETEeNbCTBO (NyHKT B pedakuuu,
BBeOEeHHoOM B gencrteune ¢ 29 oktabps 2006 roga PenepanbHbiv 3akoHoM 0T 16 okTabps 2006 rona N 160-

®3, - cm. NPeAbIAYLLYI0 PeAAKLMIO ).

3. lHdopmaums, npegycMoTpeHHas nyHKTamm 1 n 2 HacTosilen cTtaTbM, OMKHA ObITh AoBeaeHa Ao
CBedeHUsa noTpedutenen Takke Mpu OCYLLECTBNEHMU TOProBnu, GBITOBOMO M MHbIX BMOOB OOCMYXMBAHWS
noTpedbuTenen BO BPEMEHHbIX MOMELLEHMAX, HA ApMapKax, C TOTKOB U B APYrMX criydasix, eCnv TOproens,
OblITOBOE M WHble BUAbl OOCNYXMBaHUSA MOTPebUTENen OCYLIECTBMSAIOTCA BHE MOCTOSIHHOIO MecTa
HaxoxaeHus npogasua (McnonHUTens).

KoMmmeHTapumn K ctatbe 9

Cratba 10. Undopmaumsa o ToBapax (paboTax, ycnyrax)

1. WUsrotoButenb (ncnonHutens, npopasel) obsizaH CBOEBPEMEHHO MNpPefoCTaBnATb NoTpebuTento
HeobxooMMyl0 M [OCTOBEpPHY WHopMauui o ToBapax (pabortax, ycnyrax), obecneymBaloLLyto
BO3MOXHOCTb MX NpaBunbHOro Bbibopa. Mo otaenbHbIM Bugam ToBapoB (paboT, ycryr) nepeyeHb 1 cnocobbl
aoBegeHus nidopmMaumm 4o notpebutens ycraHaenueatotcest lNpasutensctBom Poccuickon ®egepauun.

2. MHdopmauus o ToBapax (paboTax, ycryrax) B 06s13aTeribHOM Nopsiake AormkHa coaepXkaTb:

HanMeHOoBaHMEe TeXHN4YeCKOoro pernameHtTa uUnam wMHOe yYyCTaHOBJ/IEHHOE
3akoHopaTenoctBoM Poccunckon depepaumm O TEXHUYECKOM pPEryInMpoBaHnn W
cBunaeTeNnibCTBytolee 06 ob6AasaTesibHOM nogatBep>XaeHnmn COOTBETCTBMA TOBapa
0603HavYeHue (absal B pegakumm, BBefeHHON B AencTaue ¢ 9 seaps 2005 rona PenepasibHbIM 3aKOHOM
ot 21 fekabpsa 2004 rona N 171-93 , - cm. NpeablAYLLYIO PEOAKLINK );

cBefeHnA 06 OCHOBHbIX MOTPebuTenbLCKMX CBOMCTBAxX TOBapoB (paboT, ycnyr), B
OTHOLWEHNN MPOAYKTOB MUTAHWA CBEAEHWA O cocTaBe (B TOM 4uClle HauMeHOBaHue
MCMNONb30BaHHbLIX B MpoLecce MU3roTOB/EHUA NPOAYKTOB MUTaHWA NueBbiX 006aBOK,
OMONOrMYECKU aKTUBHbIX O06aBOK, MH(opmMaumAa O Hanuyum B NpoAyKTax MNuTaHuA
KOMMOHEHTOB, MOJSTYYEHHbIX C MPUMEHEHNEM T[€HHO-UHXXEHEPHO-MOANMPULNPOBAHHBIX
OpraHu3moB, B Cliyyae, ecnu cogepkaHne ykasaHHbIX OpraHM3mMoB B TAKOM KOMMOHEHTEe
coctaBnAeT 6osiee OEBATU OECATbIX NPOLEHTA), NMULWLEBON LEHHOCTWU, Ha3HadYeHun, ob
YCNOBUAX NMPUMEHEHUA N XpaHeHUA MNPOOYKTOB MUTaHMA, O crnocobax W3roToBfEHUA
roToBbIX 65104, Bece (06beme), gate n Mecte M3roToBEHNA N YyNakoBKK (pactacoBKK)
NPOAYKTOB NUTAHWUA, a TakXXe CBefAeHNA O NPOTMBOMNOKAa3aHMAX /1A UX NPUMEHEHUA Npu
oTAenbHbIX 3abonesaHnAx. lNepeyeHb ToBapoB (paboT, ycnyr), MHopMauma O KOTOPbIX
AO/HKHA cojepXXaTb NpoTUBONOKasaHuA AfAA WX MNPUMEHEHUA MNpu OTAeNbHbIX

3aboneBaHunAx, yTeBepxpaetcA [lpaButensctBoM Poccuinckon depepaumun (absay B
penakuuu, BBeaeHHom B gericteue ¢ 9 aHBapsa 2005 rona ®egepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga
N 171-®3 ; gononHeH ¢ 12 gekabpsa 2007 ropa PegepanbHbiM 3aKoHOM 0T 25 okTsi6psa 2007 roga N 234-93

- oM. NPEABIAYLLYIO PeaakLmio );

LeHy B pybnsix n ycnosusa npnobpeteHus ToBapoB (paboT, ycnyr), B TOM Yncre npu onfare ToBapoB
(pabot, ycnyr) yepes onpegeneHHoe BpPeMs Mocne ux nepedayn (BbIMONTHEHUS, OKa3aHus) noTtpeduTento,
MOSTHYIO CyMMY, MoAsiexallyto Beinnare notpedbutenem, u rpadumk noraieHns 3To CyMMbl;

(AB3au B pepakumu, BBegeHHon B AevictBue ¢ 1 uons 2014 roga PegepanbHbiM 3aKOHOM OT 21

gekabpsa 2013 roga N 363-93 . - Cm. NpeabIayLLYH peaakLuto )

rapaHTUMHbBIA CPOK, €CNN OH YCTaHOBJIEH (ab3au B peaakuuu, BBEAEHHON B AencTane ¢ 21
Aekabpsa 1999 roga PenepanbHbiM 3akoHoM OT 17 aekabpa 1999 roga N 212-93 |, - cm. NPEAbIAYLLYIO
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REAAKLIMIO );
npaBuna v ycrnosusi ahekTMBHOMO M 6e30NacHOro UCMonsL30BaHKsl ToBapoB (paborT, ycnyr);

nHpopmaumto 06 3HepreTnyeckom I3IPPEKTUBHOCTM TOBApPOB, B OTHOLIEHUU
KOTOpbIX TpeboBaHME O HaMM4ynMm Takou WHopmauun onpepeneHo B COOTBETCTBUM C
3aKoHOOaTenbCTBOM 00 9HeprocbepexeHUm u O MOBLIWEHUN JHEpPreTuyeckomn
APPEKTUBHOCTU (ab3aL, 4ONONHUTENBHO BKITKOYEH ¢ 27 Hosbpsa 2009 roga PeepanibHbIM 3aKOHOM
oT 23 Hos6pst 2009 roga N 261-D3 );

AB3aubl_ceabMoVi - TpUHaAUaTbIn npeablayllen pegakumm ¢ 27 Hosbps 2009 roga cuutatoTes
COOTBETCTBEHHO ab3aLamm BOCbMbIM - YeTbipHaauaThiM HacTosiwen peaakun - PefepanbHbl 3aKoH

oT 23 HoA6ps 2009 rona N 261-93 .

CPOK Cny>Obl NN CPOK rogHOCTU TOBapoB (paboT), YCTAHOBMEHHbIA B COOTBETCTBMM C HACTOSILLMM
3aKoHOM, a Takke CBeAEHWs1 O HEOOXOAUMbIX AENCTBUAX NOTPEBUTENS NO UCTEYEHUM yKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCNEACTBUSAX MPWU HEBLINOMHEHUN TakuX AENCTBUIA, ecrnvu ToBapbl (paboTbl) Mo UCTeYeHMU
yKa3aHHbIX CPOKOB MNPEACTaBMSOT OMaCHOCTb ANS >KWM3HW, 300POBbS M MMyLlecTBa noTpebuTens wnu
CTaHOBATCA HenpurogHbiMn AnaA NCNonb30BaHUA NO HAa3HA4YEeHUIO;

agpec (MecTo HaxoXOeHuA), (PUpMeHHOe HauMeHOBaHWe (HanMMeHoBaHue)
n3rotToeuTenA (I/ICI'IOJ'IHI/ITeJ'IFI, npo,u,aBua), yI'IOJ'IHOMO‘-IGHHOVI opraHmsauunm wnn
YMNONMHOMOYEHHOro nHAoMBMAyasnbHOro npegnpuHnMmaTtend, nMmnopTepa (absau B pegakumu,
BBedeHHoW B gencteue ¢ 12 gekabpsa 2007 roga PegepanbHbiM 3akoHOM OT 25 okTa6psa 2007 roga N 234-
@3, - oM. PEeAbIAYLLYI0 penaKLuio );

AbG3aL, BOCbMOW MyHKTa 2 HacTosILLen cTaTbi B YacTu OOBEAEHUA A0 noTpebutensa nHdgopmaumm ob
umnoptepe Bctynun B cuny ¢ 30 mapta 2005 ropa (no wcTeyeHWn p[AeBAHOCTa OHeN nocne OHA

odmumansHoro onybnunkosaHus degepanbHoro 3akoHa ot 21 aekabps 2004 roga N 171-93 ) - cTatbs 2
PenepanbHoro 3akoHa ot 21 aekabpsa 2004 ronga N 171-93 .

MHpopmaumo 06 0bs3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B
nNyHKkTe 4 cTaTbk 7 HACTOALLEero 3aKoHa (absaL, B pegakuuu, BBeAeHHON B AeiicTene ¢ 21 aekabps
1999 roga ®PegepanbHbiM _3akoHoM oT 17 pgekabpa 1999 roga N 212-9©3 |, - cm. MpedblayLlyo

penakuuio ).

MHOopMaLMIo O NpaBunax NPoAaXun ToBapoB (BbINONHEHUS paGoT, OKa3aHWUs YCryr);

yKa3aHne Ha KOHKPEeTHOoe Nuuo, KoTopoe 6yaeT BbINOMHATL paboTy (OkasbiBaTb
ycnyry), n Manopmau,mo O HeM, ecin 3TO MnMeeT 3HaydeHune, UCXoOoA U3 XapakKTepa
paboThbl (yCnyrun) (absay gononHuTensHo BkodeH ¢ 21 aekabps 1999 rona PegeparnbHbIM 3aKOHOM
ot 17 pnekabpsa 1999 roga N 212-93 );

yKa3aHune Ha MUcnoJjib3oBaHune CbOHOFpaMM npun oKasaHUn pa3BiieKaTesibHbIX YyCnyr
WCMONMHNTENAMU MYy3blKasibHbIX MPOU3BEOEHUIN (ab3ay, [OMOMHUTENBHO BKIOYEH C 21 Aekabps
1999 rona PeaepanbHbiM 3akoHOM OT 17 aekabpa 1999 rona N 212-93 ).

TpuHaguaTtbiM HacTosiwern pepakumn - PeaepanbHbli 3akoH oT 17 aekabpsa 1999 roga N 212-
®3.

Ecnu npuobpeTtaembin notpedbutenem ToBap 6bin B ynoTpebrneHnm unm B HeM YCTPaHSNICa HeQoCTaToK
(HegocTaTkmM), noTpedbuTento JormkHa bbiTb NpegocTaBneHa nHpopmMauusa 06 aTom.
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3. VIHpopmauuA, npeayCcMOTPEeHHaA MyHKTOM 2 HaAcTOALWEeW cTaTbu, AOBOAUTCA 00
cBefeHMA noTpebuTenem B TEXHUYECKOW [OKYMEHTauuu, npunaraemMon K ToBapam
(paboTam, ycnyram), Ha 3TUKETKaX, MapKMPOBKOM UM MHbIM CNOCOOOM, NPUHATLIM OJ1A
oTAeNnbHbIX BMAOB ToOBapoB (paboT, ycnyr). WMHdopmaumAa o6 ob6A3aTenbHOM
NOATBEPXXOEHNN COOTBETCTBMA TOBApPOB MNpeAcTaBfAETCA B nopAgke W crnocobamu,
KOTOpble YCTaHOBJ/IEHbI 3aKoHOAATeNnbCTBOM Poccuinckon depepaumm O TEXHUYECKOM
perynnpoBaHumn, n BKAYaeT B cebA cCBeAeHUMA O HOMepe [LOOKYMEeHTa,
NOATBEP>KOALWENO TaKoe COOTBETCTBME, O CPOKE €ro AencTema u 06 opraHmsaumm, ero
BblOaBLUEWN (ab3ay B pefakLmm, BBefeHHoN B AencTaue ¢ 9 aHeaps 2005 roga PenepanbHbiv 3aKOHOM OT
21 nekabpa 2004 rona N 171-®3 , - cm. IREALIAYLLYIO PEAAKLIMIO ).

Ab3ay ytpatun cuny ¢ 9 sHBaps 2005 roga - @enepasnbHblil 3akoH 0T 21 gekabpa 2004 roga N 171-
@3 . - Cm. PeAbIAYLLYI0 PEAaKLMIO .

KommeHTapui k ctatbe 10

Cratbs 11. Pexxum paboTbl npoaaBua (MCNoNHUTENs)
1. Pexvm paboTbl rocygapCTBEeHHbIX, MyHALMMNAnNbHbIX OpraHM3auuii TOproenu, GbITOBOrO U MHbIX
BMOOB obcnyxmBaHus noTpebuTener ycTaHaBnMBaeTCs MO PeELIEHW0 COOTBETCTBEHHO OpraHoB
NCMNONMHUTENBLHON BriacTn cybbekToB Poccunckon egepaumm n opraHoB MECTHOTO CaMOoynpaBieHust.

2. Pexxum paboTbl opraHnsaumi, OCyLLECTBASIOWNX AEATENBHOCTL B cdhepax TOproBoro, ObIToBOro u

MHbIX BMOOB 06CMyXMBaHWs NOTpebuTenel M He ykasaHHbIX B MyHKTE 1 HacTosilen cTaTbW, a Takke
VHOMBMAYaNbHbIX NPeAnpUHMMAaTENen ycTaHaBIMBaETCSl MU CaMOCTOSITESNBHO.

3. Pexum paboTbl npopgaBua (MCNOMHWUTENA) [O0BOAUTCA OO CBeAEeHMA
notpebutenen n oOMKEH COOTBETCTBOBATb YCTAHOB/IEHHOMY.

KommeHTapum kK ctatbe 11

Crtatba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NnpoaaBLUa, BrnagenbLa arperatopa) 3a
HeHagnexawyr nHcpopmauuro o ToBape (pabote, ycnyre)

(HanmeHoBaHue B pegakumun, BBegeHHon B aencteue ¢ 9 aHBaps 2005 roga PeneparibHbIM 3aKOHOM OT 21

nekabps 2004 roga N 171-03 ; B pegakuum, BBeaeHHon B aencrtaene ¢ 1 aHaps 2019 roga degeparnbHbiM

3akoHoM ot 29 monsa 2018 roga N 250-@3 . - Cm. NpeablaYLLYHO PEOAKLINIO )

1. Ecnn notpebutento He npepoctaBnieHa BO3MOXHOCTb He3aMeanuTesbHO
nony4YnTb MpPU 3akNYeHUn [orosBopa MHGopMauuio o ToBape (paboTe, ycnyre), OH
Bnpase noTpebosaTtb OT nNpoaasua (MCNoSHUTENA) BO3MELLEHMNA YObITKOB, MPUYMHEHHbIX
Heob60CHOBaHHbLIM YKJIOHEeHeM OT 3aKJ/iio4eHnA O0orosopa, a ecim oorosop 3akJsio4eH, B
pasyMHbIA CPOK OTKasaTbCA OT ero UcrnonHeHnA u notpeboBaTb BoO3BpaTa yrnjiavyeHHON
3a ToBap CyMMbl 1 BO3MeLleHUnA apyrux y6bITKOB (ab3av B pegakuumn, BBEOEeHHOM B gencrene ¢ 9
aHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93 |, - cM. NPEOLIAYLLYIO

penaKupio ).

|_|pl/l OTKase OT WCMNOoJIHeHMA [orosopa I'IOTpe6I/ITeJ'Ib obAasaH BO3BpPaTUTb TOBAp
(pesynbtat paboTbl, ycnyru, ecnm 3TO BO3MOXHO MO MX XapakTepy) nponasuy
(McnonHNTEnNto) (absay B pepakuwn, BBEAeHHOM B aencTBue ¢ 9 saHBaps 2005 ropga PenepasibHbiM
3akoHoM oT 21 fekabpsa 2004 rona N 171-93 , - cm. IPEAbIAYLLYIO PEOAKLINIO ).

(MyHKT B pegakummn, BBeAeHHoW B genctBune ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHOM OT 17
gekabpsa 1999 roga N 212-93 , - cm. IPeabIAYLLYIO peaakLuto )

2. MNpopasel, (UCNoMHUTENb), HE NPeAOCTaBMBLUWIA NOKYNaTento NosTHOW U 4OCTOBEPHON MHOpMaLun
0 ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPeayCMOTPEHHYI0 NyHkTamu 1 -4 cratbn 18  wnm

nyHkTom 1 _ctatbu 29  HaCTOAWEro 3akoHa, 3a HepocTtaTku ToBapa (paboTbl, ycnyru),
BO3HUKLUME MOCSe ero nepefayv noTtpebuTento BCNeacTBME OTCYTCTBUA Y HEro Takow
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MHGOPMALMN (MyHKT AOMONMHATENBHO BKIToYeH ¢ 21 aekabps 1999 ropa PeaeparibHbIM 3aKOHOM OT
17 nekabpga 1999 rona N 212-93 ).

2 1. Bnapgeney arperatopa, npegoCTaBMBLUMIA MOTPEOUTENIO HEOOCTOBEPHYK WM  HEMOSHYHO
nHdopmaumio o ToBape (ycrnyre) unu npogasue (MCMonHUTENE), Ha OCHOBAHWUKM KOTOPOW noTpebuTernem bbin
3aKIYeH 4OroBOp Kynan-npogaku (4OroBop BO3ME3QHOMO OKasdaHusi YCNnyr) ¢ NpogaBLOM (UCNONMHUTENEM),
HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYUHEHHbIE NOoTpebuTento BCNeacTBue nNpegocTaBieHns eMy Takom
MHdopMaLnu.

Ecnn wnHoe He npedyCMOTPEHO corfalleHvemM Mexay BnagernbLeM arperatopa W npogasLoM
(MCnonHUTENEeM) U He BbITEKAET M3 CYLLECTBA OTHOLUEHUA MeXAY HUMW, OTBETCTBEHHOCTb 33 MCMONHEHUE
AOroBopa, 3akntyeHHoro notpebutenemMm ¢ NpogaBLUOM (MCMOMHWUTENEM) Ha OCHOBaHWM MPegoCTaBNEHHON
BnagenbuemM arperatopa WHgopmaumm o ToBape (ycnyre) wnu npogaeue (McCnonHuTene), a Takke 3a
cobniogeHne npaB noTpebuTenen, HapyleHHbIX B pes3ynbrate nepefaynm notpebutento ToBapa (ycnyru)
HeHaanexaulero kadyectBa M 0OOMeHa HenpoAOBOMbLCTBEHHOrO TOBapa Haanexallero kKadecTtBa Ha
aHarnornyHbIv ToBap, HeceT npoaasel, (UCNOMHUTENb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKA, NPUYMHEHHble noTpebutento
BCMNeACTBME MpefoCcTaBneHns eMy HeLOCTOBEPHOW WM HENOMHOM MHgopMauun o ToBape (ycnyre), B
crnyyae, ecnv Briagenel arperatopa He M3MeHsieT MHdopmaumio o ToBape (ycryre), npegocTaBeHHYH
NpogaBLOM (MCMOMHUTENEM) U COAEPXaLLylCs B NPEeaSIOKEHNM O 3aKIOYEHMU O0roBOpa Kymniu-npoaau
(moroBopa BO3Me34HOro oKkasaHus yCnyr).

(MyHKT JononHUTenbHO BktoueH ¢ 1 sHeaps 2019 roga PefepanbHbiM_3aKoOHOM 0T 29 uiong
2018 rona N 250-93)

2_2. lMNoTpebutenb BnpaBe npeabsBuTb TpeboBaHWe K BnagenbLy arperatopa O BO3BpaTe CyMMbl
npou3sedeHHON UM NpegBapuTensHOn onnatbl ToBapa (ycnyru). Bnageneu arperatopa Bosspallaet cyMMy
MONy4YeHHOW UM NpeaBapuTENbHON onnaTthl ToBapa (YCryrn) B Te4eHne AecsaTy KaneHgapHbIX AHen co aHSA
npeabsaBneHns notpebutenem Takoro TpeboBaHUs Npy OAHOBPEMEHHOM Hanuuum cnegyoLwwmnx yCroBui:

ToBap (ycnyra), B OTHOLIEHUW KOTOPOro notpebuTenem BHeceHa MpeaABapwuTeribHas onnara Ha
GaHKOBCKMI cyeT Bnagenbla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycryra He okasaHa B CPOK);

noTpebuTtenb Hanpaeun NpodasLy (MCNOMHUTENI) yBeaoMIieHne o6 oTkase OT UCMOMHEeHUs Aorosopa
Kynnu-npogaxwu (goroeBopa BO3ME3QHOrO OKa3aHus ycnyr) B CBSI3W C HapyleHMeM npogaBLOoMm
(ncnonHuTenem) obsizatenbcTBa Nepeaartb ToBap (OKasaTtb YCnyry) B YCTaHOBINEHHbIA CPOK.

Hapsagy c TpeboBaHneM o0 Bo3BpaTe CyMMbl NpeaBapuTenbHOM onnaTel ToBapa (ycnyrm) notpebutens
HanpaBsnseT BnagensLy arperatopa noaTsepXaeHne HanpasneHns npogasLy (UCNOMHUTENIO) yBEOOMIEHNS
006 oTkase OT MCMONHEHUSA AOroBopa Kynnn-npoaaxu (4orosopa BO3ME3AHOIO OKasaHus ycnyr).

Ecnu nHoe He npeaycMOTpeHO YCnoBUSAMY NOMb30BaTENLCKOrO UM UHOIO CornalueHns notpeburens
C Briagenbuem arperatopa, yBegomreHue npogasuy (McnonHuTento) o6 oTkase OT UCMOMHEHWs Aorosopa
Kynnu-npogaxu (gorosopa BO3ME3OHOIO OKasaHus YCryr) MOXeT ObiTb HanpaBneHo BnagenbLly arperatopa,
KOTOpbIN 0053aH HanpaBUTb ero NpoaasLy (UCMOMHUTENIO).

(MyHKT JononHUTEnbHO BktoueH ¢ 1 sHBaps 2019 roga PefepanbHbiM _3aKOHOM OT 29 umiong
2018 rona N 250-93)

2_3. B cny4yae, ykasaHHOM B MyHKTe 2_2 HacTosLWen cTaTby, BNageneL arperatopa Bnpase oTkasaTb
noTpebuTento B Bo3BpaTe CyMMbl NpeaBapuUTenbHON onnaTtkl ToBapa (ycrnyru) npu nonydeHun oT npojasua
(ncnonHMTENa) noaTBEePXAEHUS MNPUHATUA noTpebuTenem ToBapa (OKa3aHwsa ycryrn) npu ycrioBuMu, 4TO
Konus Takoro nogTreepxaeHns Obina HanpasneHa Bragenbuem arperatopa notpeburento B Te4eHne AecaTu
KaneHdapHbIX OHEN CcO [OHA MofyvyeHus BriagenbueM arperatopa TpeboBaHus O BO3BpaTe CyMMbl
npegBapuTenbHOM onnatbl ToBapa (ycnyru). B crnyyae Hecornmacusa notpebuTtens ¢ npencTaBreHHbIMM
BnagenbLem arperatopa [JokasaTenbCTBaMu MNPUHATUS NoTpebuTenem ToBapa (okasaHusa ycnyru)
notpebutens Bnpaee TpeboBaTb BO3BpaTa CyMMbl MPOU3BEOEHHOW MM MpenBapuTenbHON onnatbl ToBapa
(ycnyrn) B cyaebHom nopsigke.

(MyHKT gononHuTenbHO BktodeH ¢ 1 sHeaps 2019 roga PefepanbHbiM_3aKOHOM 0T 29 Mions
2018 ronpa N 250-93 )

3. lpn npuynHeHun Bpeda XW3HW, 3O0POBbLIO U UMMYLLECTBY noTpebutens BcnencrTene
HenpegoCTaBNeHNss emMy MOSIHOM U OOCTOBEPHON MHdopmauun o ToBape (pabote, ycnyre) notpeburtens

BnpaBee I'IOTpe6OBaTb BO3MeLleHNA TaKoro spena B nopsdake, npeayCMoTpeHHOM ctatben 14 HacToAwero
3akoHa, B TOM 4ucne MOSIHOrO BO3MELLEHNA YObITKOB, MPUYUHEHHbIX MNPUPOAHbLIM
obbekTaMm, Haxog4AwWMMCA B COOBCTBEHHOCTU (BNnageHuu) notpebutena (nyHkr
AONONHUTENbHO BKMoYeH ¢ 21 aekabps 1999 rona PenepanbHbiM 3akoHoM oT 17 aekabpsa 1999
rona N 212-93).
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[yHKT 2 npegblaywen pegakumm ¢ 21 gekabpa 1999 roga cuutaeTcs NyHKTOM 4 HacTosiwewn
penakummn - PeaepanbHbiv 3akoH oT 17 aekabpsa 1999 rona N 212-93 .

4. Tpu paccmotpeHun TpeboBaHuMn noTpebutens o BO3MeleHMM YObITKOB, MPUYMHEHHbIX
HeJOCTOBEPHOW WM HedoCTaTOMHO MOMHOW WHdopmauven o ToBape (pabote, ycnyre), Heobxogumo
NCXOAUTb M3 NpeanonoXxeHnss o6 OTCyTCTBMM y noTpebuTens crneumvanbHbIX NO3HAHUA O CBOWCTBAax U
XapaktepucTukax Tosapa (pabotbl, ycryru).

KoMmMeHTapum K ctatbe 12

Cratba 13. OTBeTCTBEHHOCTb U3rotoBuTens (MCNonHUTens, npoaasua, yrnoriHoMo4YeHHOMU
opraHMsauum unm ynoriHoMo4YeHHOro MHANBUAyanbLHOro npegnpuHUMarens, umnopTtepa) 3a
HapyLieHue npaB notrpedurtenen
(HanmeHoOBaHWe B pegakunm, BBeaeHHon B genctaeue ¢ 9 sHeaps 2005 roga PegepanbHbiM 3aKOHOM OT 21

aekabpsa 2004 roga N 171-93 , - cm. NpeabIayLLYHO peaakLuto )

1. 3a HapyweHue npas noTpebutenen nU3rotToBuTesNb (MCMOMHUTENDb, NPoAaBeL,
ynoJIHOMO4YeHHaA opraHun3auunAa uUnun yI'IOJ'IHOMO‘-IGHHbIVI I/IH,EI,I/IBI/I,D,yaJ'IbeIﬁ
npegnpuHnMmaTersib, I/IMI'IOpTep) HeCceT OTBEeTCTBEHHOCTb, MNpenyCMOTPEeHHYIO 3aKOHOM
N OOroBOPOM (NyHKT B pedakuuu, BBedeHHoW B Aencteue ¢ 9 aHsaps 2005 roga PenepalibHbIM
3akoHoM ot 21 fekabpa 2004 rona N 171-93 , - cm. IpeablAYyLL YO PEOAKLINIO ).

2. Ecnn vHOe He yCTaHOBIEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTPEebUTEN!O,
nognexar BO3MELLEHUIO B MOSIHOM CYMMeE CBEpX HeyCTOWMKW (NeHW), YCTaHOBIEHHOW
3aKOHOM WX OOroBOPOM (NyHKT B pedakuun, BBeAeHHONW B AenctBue ¢ 21 gekabpa 1999 roga
PefeparnbHbIM 3akoHOM 0T 17 gekabps 1999 roga N 212-03 , - cm. MpedblAYyLLY0 pedaKkLnio ).

3. Ynnata HeycTtomkum (neHn) mn BoO3MelweHne yObITKOB He ocBoboxpawT
n3rotoBuTena (UCNONHMUTENA, NpoAaBLad, YNOSHOMOYEHHYK OpraHmsauunto unm
YNO/THOMOYEHHOIO WHAMBMAYANbHOrO NpeanpuHUMaTtena, MMnopTepa) OT MCMNONHEHUA

BO3/10>XE€HHbIX Ha Hero o6A3aTesibCTB B HAType rnepen noTtpebuTeneM (nyHKT B pegakuuu,
BBedeHHoW B gencTaue ¢ 9 aHeapsa 2005 roga PenepanbHbiM 3akoHoM OT 21 aekabps 2004 rona N 171-93 ,

- cm. NREeAbIAYLLYIO PenaKLmio ).

4. NarotoBuTenb (UCMOMHUTENb, NpoAaBel, YNOJHOMOYEHHAsA opraHmsauva unm
YMNOSIHOMOYEHHbIN MHONBUAYasbHbIA NpeanpuHMMaTenb, MMNOPTepP) ocBoboXKaaeTcA oT
OTBETCTBEHHOCTM 32 HEUCMOJSIHEHME 06A3aTEeNIbCTB UKW 3a HeHaanexallee NCMoSIHeHne
06A3aTeNbCTB, €CNM [AOKaXeT, YTO HeucnosiHeHue o06A3aTeNbCTB UIU UX
HeHaanexatlee UCMOoNHEHNEe NPOU3OLLISIO BCNEACTBME HEMNPEOAONNUMONM CUslbl, a TakXe

MO MHbIM OCHOBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM (NyHKT B pedakuuv, BBE4EHHOW B AENCTBUE C
21 pekabpsi 1999 rogpa PepepanbHbiM 3akoHoM oT 17 pgekabpss 1999 rogpa N 212-®3 |, B peaakuuu,
BBeAeHHoW B aenctaune ¢ 9 aHBapsa 2005 roga PepepanbHbiv 3akoHoM oT 21 aekabps 2004 rona N 171-93

- cm. NREABIAYLLYIO PenaKLmio ).

5. TpeboBaHuAa notpebutenAa o6 ynnate HEYCTOMKM (NeHw), npeaycMOTPEeHHOW
3aKOHOM U1 OOroBopomMm, nopgsexkaTt yaooBreTBOpeHNO N3rotoBnTesiemM (MCI‘IOJ‘IHI/ITeJ'IeM,
npoaaBLOM, yHOﬂHOMOquHOVI opraHmsaumeVl nnn ynosiIHOMO4YeHHbIM nHaonBuaoyasbHbIM
npeaonpuHnMMmartenem, I/IMI'IOpTepOM) B ,D,OﬁpOBOI‘IbHOM nopAaKe (NyHKT B peaakuun, BBEAEHHOW
B genctene ¢ 21 pgekabpa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-903 ; B
penakuun, BBeaeHHON B aencteue ¢ 9 aHeapsa 2005 roga PenepanbHbiM 3akoHoMm oT 21 aekabpsa 2004 rona

N 171-®3 , - cm. IPE/LIAYLLYIO PEAAKLMIO ).

6. lNpu ypoeBnetsopeHun cynom TpeboBaHUW nNOTpebuTenda, YCTaHOBNEHHbIX
3aKOHOM, Cy[, B3bICKMBAET C U3roToBMUTENA (UCNOMHUTENA, NpoAasua, YNoJHOMOYEHHOW
opraHuMsauum UM ynosIHOMOYEHHOro MHANBUAYaNbHOro npeanpuHuMaTena, uMmnopTepa)
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3a HecobnwgeHme B [06POBOSIBHOM MOpPAAKE YyOOBMEeTBOPEHMA TpeboBaHUU
noTpebutena wrtpacd B pasmepe NATbLOECAT MNPOLEHTOB OT CYyMMbl, MPUCY>XOEHHON
CyOooOM B Nonb3y notpebutensa (absau B pegakuuu, BBegeHHon B aenctsue ¢ 9 susaps 2005 roga
PenepanbHbiM 3akoHOM OT 21 Aekabpa 2004 roaa N 171-93 , - cm. NPEALIAYLLYO peaakumto ).

Ecnn ¢ 3asBneHnem B 3awuty npaB MOTPeOGWUTENs BbLICTYNAKOT OOGLUECTBEHHbIE OOLEAUHEHMS
notpebuTtenen (Ux accoumaumm, COK3bl) UMM OpraHbl MECTHOrO CamOynpaBneHusi, NATbOAECST NPOLEHTOB
CYMMbI B3bICKaHHOrO LUTpadha NepevncnsoTCst ykasaHHbIM 00beanHEHMsAM (MX accoumaumsm, Co3am) unu
opraHam.

KommeHTapum K ctatbe 13

Cratba 14. UmyluecTBeHHass OTBETCTBEHHOCTb 3a Bpea, NPUYMHEHHbIM BCNeACTBUE HeAOCTaTKOB
ToBapa (paboTbl, ycnyrm)
1. Bpen, NPUYMHEHHBIV XXN3HW, 300POBLI0 UM UMYLLIECTBY NOTPEOUTENS BCNEACTBME KOHCTPYKTUBHBDIX,
NPOU3BOACTBEHHbIX, PEeLenTypHbIX UMW WHbIX HegocTaTkoB ToBapa (paboTkl, ycnyru), nognexuT
BO3MELLEHWNIO B NONHOM obbeme.

2. MNMpaBo TpeboBaTb BO3MeLLEHUS Bpeaa, NPUYNMHEHHOTO BCIEACTBME HEOOCTaTKOB ToBapa (paboThbl,
yCJ'IyFI/I), Nnpn3HaeTca 3a noobIM nortepnesIMM HE3ABUCUMO OT TOIo, COCTOANT OH B AONOBOPHbLIX OTHOLUEHUAX
C MPOAABLIOM (MCMOSTHUTENEM) UM HET.

3. Bpen, NpUYMHEHHbIN KWM3HWU, 300POBLI0 UMM UMYLLECTBY MOTPEOUTENS, NMOOSIEXUT BO3MELLEHWIO,
€CInv Bpea MpUYMHEH B TEYEHNEe YCTAHOBIEHHOMO CpoKa Cry0bl UK CpoKa roAHOCTU ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbtat paboTbl) AOMmMKeH ObiTb YCTaHOBMEH B COOTBETCTBUM C MyHKTamu 2 , 4
ctatbu 5 HACTOALWEro 3akoHa CpOK Cry>6bl AN CPOK FOAHOCTU, HO OH HE YCTAHOBJIEH,
nmbo noTpebuTento He Oblna npegocTaBfieHa MosHaA M OOCTOBepHaA WHgopmauuma o
CpOKe CNy>0bl U CpoKe rogHOCTU, NMB0 noTpebutens He Obi NPOUHM(OPMUPOBAH O
HeoOXOANMbIX OEeUCTBUAX MO MWCTEYEHUU CpoKa CnyXObl WM Cpoka rOAHOCTU W
BO3MOXXHbIX MOCNEACTBUAX MPU HEBLINOMHEHUM YKa3aHHbIX AEeNCTBUNA, NMbOo ToBap
(pe3ynbTat paboThl) MO UCTEYEHUN ITUX CPOKOB NpeacTaBfAET ONacHOCTb AN1A XXU3HU U

300p0oBbA, Bpen noaneXxmt BO3MeLleHNIO He3aBMCMMO OT BpeMeHn ero npuvmnHeHuA
(ab3au B pegakumun, BBegeHHow B gencteue ¢ 21 gekabpsa 1999 roga PenepanbHbiv 3akoHoM OT 17 aekabps

Ecnun B cootBeTcTBMM C NyHKTOM 1 cTatbk 5 HacToswero 3akoHa M3roToBUTENb (MCNOMHUTENbL) HE
yCTaHOBUIT Ha ToBap (paboTy) Cpok cnyxbbl, Bped MOAMEXUT BO3MELLEHUIO B CIlyyae ero npuyMHeHus B
TeYyeHve OecaTun NeT co AHA nepegayun Toeapa (pabotbl) noTpebuTtento, a ecnv AeHb Nepefavm ycTaHOBUTL
HEBO3MOXHO, C 4aTbl M3rOTOBIEHMS TOBapa (OKOHYaHMWS BbINOMHEHUS paboThl).

Bpen, npuuYMHEHHbIM BCrieacTBME HEAOCTATKOB TOBapa, MOAMEXUT BO3MELLEHMIO NPOAaBLOM WU
N3roToBMTENEM TOBapa Mo BbIGOpY NOTEpMeBLUErO.

Bpe,u,, I'IpVI‘-IVIHeHHbIVI BCrnegcTteBne HeOocTaTKkoB pa6OTbI nnn ycnyru, noanexmT BO3MEeLLEeHUK
ncnonHuTeneM.

4. N3roToBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BPerd, MPUYMHEHHbLIN XU3HW, 340POBbLIO
UM MMYLLEECTBY NMOTPEGUTENS B CBSA3M C UCMONb30BaHWEM MaTtepuanoB, 060pyaoBaHUsi, MHCTPYMEHTOB U
MHbIX CpeacTB, HeoGXoauMbIX AN NPoU3BoACTBA TOBApPOB (BbIMOMHEHUs paGoT, okasaHusa Yycnyr),
He3aBMCKUMO OT TOro, NO3BOMIAN YPOBEHb Hay4YHbIX Y TEXHUYECKMX 3HAHWIA BbISBUTbL UX 0CODble CBOWMCTBA UMK
HeT.

5. MsrotoBuTENb (MCNONHUTENDb, NpoAaBeL,) ocBOOOXAAETCA OT OTBETCTBEHHOCTU, €CMNN AOKAXET, YTO

Bpen NpUYMHEH BCIEACTBUE HEMPEOAONMMON CUMbl MW HAPYLLEHUSI MOTPeBUTEeNnem yCTaHOBIIEHHbIX NPaBu
UCMOMb30BaHWs, XpaHEHWUS MU TPaHCMOPTMPOBKU ToBapa (paboTbl, ycryru).

KoMmmeHTapui Kk ctatbe 14

Cratba 15. KomneHcauunsa mopanbHoro Bpega
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MopanbHbli Bpen, MNPUYUHEHHBLIN NOTPEOUTENO BCNEeACTBUE HapyleHuA
n3rotoBuTenemMm (MCNonHMTENEM, NpPoLaBLOM, YMOSHOMOYEHHOW oOpraHm3aunen wunm
YMNOMHOMOYEHHbIM MHOUBUAOYANbHbIM NpPeanpuHUMaTeneM, UMNOPTEPOM) npaB
noTpebuTena, nNpeaycMOTPEHHbIX 3akoHaMM W NpaBoOBbIMM akTamu Poccuinckon
depepaunu, perynmpyowmMmm OTHOWEHMA B obnactu 3awmTbl npas notpebutenen,
NOONEXWUT KOMMEHcauun NpUYUHUTENEM Bpeda MNpu HanmuMm ero BuHbl. Pasmep
KOMMEeHcaumm MopanbHOro Bpepa onpenenAeTcA CydoM M He 3aBUCUT OT pasmepa

BO3MeLweHnA MMyLweCcTBeHHOro Bpeana (absau gononHeH ¢ 21 gekabpsa 1999 roga PenepanbHbiv
3akoHoMm oT 17 nekabps 1999 ronpa N 212-93 ; B pegakumu, BBeAeHHon B gencTteme ¢ 9 axsapsa 2005 roga

depneparnbHbiM 3akoHoMm oT 21 gekabpsa 2004 roga N 171-93 |, - cm. MPEAbLIAYLLYIO PEAKLNLO ).

KomneHcaums MOpanbHOro Bpeda OocCywecTBnAeTCA He3aBUCMMO OT BO3MELWEeHNUA UMYLLEeCTBEHHOrO
Bpeaa n NoOHECEHHbIX n0Tpe6|/|TeneM y6bITKOB.

KoMmmeHTapui K ctatbe 15

CrtaTbsa 16. HegonycTumble ycrnoBus AoroBopa, yluemnsiowme npasa notpeéurens, sanpetbl U
o6sizaHHOCTU, Hanaraemblie Ha NpoAaBLUa (MCNONHUTENS, BragernbLua arperaTopa)

1. HegonycTMMbIMKM YCIOBUSIMU AOrOBOpa, YLIEMIAIOWMMU NpaBa NoTpeduTens, SBMsTCA YCroBus,
KOTOpble HapyLlaloT npaBuna, YCTaHOBMEHHblE MeXayHapoAHbIMK AoroBopamu Poccuiickon denepaumu,
HacTosWMM 3aKOHOM, 3aKoHamMW U MPUHUMAEeMbIMM B COOTBETCTBUMM C HUMM MHBIMW HOPMaTUBHbLIMU
npaBoBbIMM akTamu Poccuiickori defepauun, perynupylowmyMy OTHOLWEHUss B obnactu 3awuTbl npae
notpebutenein. HegonycTuMble ycroBusi 4OroBopa, yLWEMISIOLWME NpaBa NoTpebuTens, HUYTOXHbI.

Ecnu BkMloYeHMe B OOrOBOP YCMOBUM, YLLIEMMSIIOWMX MpaBa MOTPpeOuTens, MoBnekno MnpuUYMHeHue
ybbITKOB MOTPEBUTENt0, OHM noanexar BO3MELLEHMIO NpoaaBLOM (M3roTOBUTENEM, WCMONHUTENEM,
nMnopTepomM, BrnagenbLeM arperatopa) B nofiHOM obbeme B COOTBETCTBUM CO cTaTbein 13 HacTosiero
3akoHa .

TpeboBaHue NoTpebuTens o Bo3MeLLEeHUN YObITKOB MOANEXUT YOOBNETBOPEHUIO B TeyeHune OecaTu
OHEeW co OHSA ero npeabaBneHus.

2.K HegonyCctuMbiM yCrnoBmuamM O0Oroeopa, ywemnaouwmm npasa ﬂOTpeﬁMTeﬂﬂ, OTHOCATCA:

1) ycrnoBus, KOTOpble MNPENOCTaBMSAT NPOAABLY (M3rOTOBUTENIO, MCMOMHUTEMIO, YNONHOMOYEHHOM
opraHu3aUuM WnNu YnormHOMOYEHHOMY WHAOWBMAYanbHOMY MPEAnpPUHUMATENO, UMMNOPTEPY, BnagenbLy
arperatopa) npaBo Ha OOHOCTOPOHHMWIA OTKa3 OT MWCMOSHEHUA 06sA3aTensCcTBa WM OAHOCTOPOHHEe
M3MeHeHWe YyCnoBuit oGs3aTensbcTBa (NpeamMeTa, LeHbl, CPOKa M WHbIX COrMacoBaHHbIX C NoTpebuTenem
YCNOBWI), 33 UCKITOYEHNEM CIy4YaeB, eCcrnv 3aKOHOM UMN MHLIM HOPMAaTMBHbLIM NPaBOBbLIM akToM Poccuiickoi
depnepaumm NpegycMoTpeHa BO3MOXXHOCTb NPeaocTaBneHnst JOroBOPOM Takoro npasa;

2) ycnoBusi, KOTOpble OrpaHM4YMBalOT NpaBo NoTpebuTenss Ha cBOGOAHLIN BLIGOP TeppuTOpUanbHON
noACYAHOCTW CMOPOB, NPEAYCMOTPEHHbIN MYHKTOM 2 cTaTby 17 HacToswero 3akoHa ;

3) ycnoBus, KOTOpblEe YCTaHABNMBAKOT ANsi NOTpeduTens wrpadHble CaHKUMKU NN UHbIE 0BA3aHHOCTH,
npenaTcTeyowne cBoboaHON peann3aumm npaea, yCTaHOBNEHHOro cTatben 32 HacTosLero 3akoHa ;

4) ycnoBusi, KOTOpblE WCKMOYaT MMM OrpaHUYMBalOT OTBETCTBEHHOCTb NpopaBua (M3roToBUTENS,
NCMONHUTENS, YNOMHOMOYEHHON opraHM3auum nm ynonHOMOYEHHOTO MHAMBUAYaNbHOMO NpeanpuHumarens,
nMnopTepa, Bnagesnbla arperatopa) 3a HEUCMNONHEHNE UMW HeHaaNexallee UCMoNHeHne oba3aTensbeTs no
OCHOBaHUSM, He NPeayCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, koTopble 0OyCcnoBnNMBaKOT NprMobpeTeHnMe OaHWX ToBapoB (paboT, ycnyr) obssaTtenbHbIM
npuobpeTeHnem MHbIX TOBapoB (paboT, ycnyr), B TOM YMcre npegycmarpuBatoT oba3aTensHoe 3aknoyeHne
WHbIX JOrOBOPOB, €CMY MHOE HE MPedyCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpble MNpedycMaTpuMBalOT BbINOMHEHWE AOMOMHUTENbHbLIX paboT (okasaHue
OONONMHUTENbLHBIX YCnyr) 3a nnaty 6e3 nonyyYeHusi cornacusi NoTpebutens;

7) ycrnoBusi, KOTOpble OrpaHWYMBalOT YCTaHOBMEHHOe cTaTtbel 16 1 HacTosiwero 3akoHa — npaBo
noTpedbuTens Ha BbIOop cnocoba u hopmbl onnatbl ToBapos (paboT, ycnyr);
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8) ycnoBusi, KOTopble cofepXaT OCHOBaHWS LOCPOYHOrO pacTopXXeHws aorosopa no TpeboBaHuto
npoaasua (MCnonHUTens, Bnagensla arperatopa), He NPeayCMOTPEHHbIE 3aKOHOM MW MHBIM HOPMAaTMBHbBIM
npaBoBbIM akToM Poccuiickon depepauuu;

9) ycrnoBusi, KOTOPbIE YMEHbLLAKT pa3mep 3aKOHHOW HEYCTOWKM;

10) ycnosusi, KOTOpble orpaHWyMBatoT npaso Bblibopa BuAa TpeboBaHU, NPegyCMOTPEHHbIX MYHKTOM
1 ctatbu 18 w nyHkTom 1 cTatbu 29 HacTosdulero 3akoHa , KOTopble MOryT ObiTb NpeabsBneHbl NPoaaBLy
(n3roToBUTENIO, UCMOSHUTEMIO, YNOMHOMOYEHHOW OpraHM3auun Unu ynornHOMOYEHHOMY WMHAMBUAYaNbHOMY
npeanpuHMmaTento, MMnopTepy) npu npogaxe TOBapoB (BbINOMHEHMM paboT, OKa3aHWW YCIyr)
HeHagnexallero kKa4yecTBa;

11) ycnoBusi, kOTOpble YCTaHaBNMBAOT 0b6si3aTenbHbIA JOCYAEOHbIM MOPSAAOK PpaCCMOTPEHUS CMOPOB,
€CIn TakoWn NOPSAOK HE NPEeayCMOTPEH 3aKOHOM;

12) yCl1oBUA, KOTOpblie YyCTaHaBnuMBarkT ANA I'IOTpe6VITeJ'Iﬂ 0653aHHOCTb MO [AOKa3blBaHUIO
onpegeneHHbIX 00CTOATENLCTB, 6peMﬂ [OOKa3blBaHNA KOTOPbIX 3aKOHOM HE BO3J10’)KEHO Ha ﬂOTpSGI/ITeJ'Iﬂ;

13) ycnoBwus, KoTopble orpaHU4YMBalOT NoTpebuTens B cpedacTBax U crnocobax 3aluTbl HapyLUEHHbIX
npas;

14) ycnoBus, KoTopble CTaBAT yaoBneTBoOpeHue TpebosaHun noTpebutenen B OTHOLLEHUMM TOBapOB
(pabor, ycnyr) ¢ HegocTaTkamMm B 3aBUCUMOCTb OT YCMOBUN, HE CBA3aHHBLIX C HeJocTaTkamm ToBapoB (pabor,

ycnyr);

15) wuHble yCNoBWSA, Hapyllallue MnpaBuna, YCTaHOBIEHHbIE MEXAYHapOO4HbIMW [OroBopamu
Poccuinckon ®egepaunn, Hactoswmm 3akOHOM, 3aKOHAMKN 1 MPUHMMAEMbIMU B COOTBETCTBUN C HUMUW UHBIMM
HOpMaTMBHbIMKM MNpPaBOBbIMM akTamu Poccuiickon degepaumun, perynupyrowumMmn OTHOLLEHUS B obnacTtu
3aWmThl NpaB noTpebutenen.

3. lMpopaBseu (ucnomHuTenb, BRagenel arperatopa) He BrpaBe OTKa3biBaTb B 3aKIHOYEHMWM,
MCMOSHEHNM A0roBopa, HamnpaBfeHHOro Ha MnpuobpeTeHuMe OofHWMX ToBapoB (paboT, ycnyr), No npuyvHe
OoTKasa noTpebutens B NnpnobpeTeHnn MHbIX TOBaApoB (paboT, ycnyr). YObITKA, NMPUYMHEHHBLIE NOTPEOUTEN!O
BCNEACTBME HapylleHWst ero npaBa Ha cBobogHbii Bbibop ToBapoB (paboT, ycnyr), BO3MeLlaloTCs
npogasLoM (MCMONHWUTENEM, BNajernbLeM arperatopa) B NofiHOM o6beme.

3anpellaeTcs yooBINeTBOpeHe TpeboBaHWn NoTpeduTeneil B OTHOLLIEHMN ToBapoB (paboT, ycnyr) ¢
HedoCTaTKamy CTaBUTb B 3aBUCUMOCTb OT YCIOBUI, HE CBA3aHHbIX C HeJocTaTkaMy ToBapoB (paborT, ycryr).

3anpelyaetca OTKa3 B 3aKMoHMeHMUM OOroBopa UM BO BHECEHWM W3MEHEHWIA B OOroBOp B Crly4vae
NpaBOMEPHOro yKasaHus noTpebuTenem Ha HedonycTMMbIE YCMOBWUS [OrOBOPA, YLEMAsLWMe npasa
noTpebuTensi, B LENsiX UCKIIYeHMs Takux ycnosuin. NMpu npegbsaBneHun notpedutenem TpeboBaHus 00
WCKIOMEHMM U3 JOroBopa HeAomnyCTUMbIX YCNOBMI [OrOBopa, YLEMNSALWMUX npaBa notpebutens,
yKka3aHHoe TpeboBaHWe NOoANeXWUT PacCMOTPEHWUID B TEYEHUE OECSATU OHEW CO AHSA ero NnpenbsBreHus c
obsAsaTensbHbIM M3BeLeHeM noTpebuTens o pesynbratax PacCMOTPEHUS U MPUHSATOM MOTUBMPOBAHHOM
peLLeHMM Mo CyLLEeCcTBY YkasaHHOro TpeboBaHus.

Mpopasel (ncnonHuTENb, BRnageney arperatopa) He Bnpase 6e3 nonydeHust cornacusa notpebutens
BbIMOSHATL AONOMHUTENbHBLIE PaboThl (OKasbiBaTb AOMOMHUTENbHbIE YCnyrn) 3a nnaty. MoTtpebuTens Bnpase
oTkasaTbCs OT onnatbl Takux paGoT (ycnyr), a ecrnv OHW onfadveHbl, BnpaBe noTpeboBaTb OT Npogasua
(vcnonHuTens, Bnagenbla arperatopa) Bo3Bpara ynia4eHHOW CyMMBI.

Cornacue notpebutenst Ha BbINOMHEHWE OOMOMHUTENbHbIX paboT (Oka3aHWe AONOMHUTENbHbIX YCyr)
3a nnarty ocopmnseTca NnpogasLoM (MCNonNHUTENeM, BrnagenbLuem arperatopa) B NMCbMeHHON hopMe, ecnu
WHOE He NpedycMOTpeHo 3akoHoM. OBA3aHHOCTb AoKasaTb HanMymne Takoro Corfacus unu obCTosaTenbCTBa,
B CUNly KOTOPOro Takoe corrmacue He TpebyeTcs, BO3naraeTcd Ha npogasua (McnonmHuTens, Bnagenbua
arperartopa).

4. TMpogaBel (McnonHWTENb, BNagenel arperatopa) He BrpaBe OTKas3biBaTb MNOTPebuTenio B
3aKIOMEHMMN, UCTIONHEHUM, U3MEHEHUM WUIM PaCTOPXXEHWM [OroBopa ¢ notpebutenem B CBSI3UM C OTKA30M
noTpebuTtens npegocTaBUTL MepPCOHanbHble [aHHble, 3a WCKMYEHUEM CcrnydaeB, ecnn 00s13aHHOCTb
NpeaocTaBneHns Takux [aHHbIX MpedycMOTpeHa 3akoHoaaTenbcTBoM Poccuiickon depepauumn unu
HenocpeaCTBEHHO CBsi3aHa C UCMOMHEHMEM A0OroBopa C NoTpebuTenem.

Mpy npegbsaBneHnn notTpebutenem TpebGoBaHUS O MPenoCTaBNeHMM MHAOPMALUMU O KOHKPETHbIX
NpUYMHaX 1 NPaBOBbLIX OCHOBAaHWAX, ONPEAEensoLLMX HEBO3MOXHOCTb 3aKIOYEHUS, UCMONMHEHNS, U3MEHEHNS
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NN pacTopxeHust JoroBopa 6e3 npefocTaBneHnst NepcoHarnbHbIX OaHHbLIX, B MUCbMEHHON hopMe (B TOM
yucrne B opMe 3NEKTPOHHOrO AOKyMeHTa) npogasel (MCronHUTEnb, Brnagenel arperatopa) LOIMKEH
npefocTaBUTb Takyt MHOPMALIMIO B TEYEHME CEMU OHEN CO AHS NPeabsBeHUs ykasaHHOro TpeboBaHus.

Mpoaasey (ucnonHuWTenb, BNagenew, arperatopa) NpeaocTaBnseT uHgopmauuo notTpeduTento B Tow
cdopme, B KOTOPOK NpeabsBreHo TpeboBaHWe NOTPeOUTENS 0 NpeaoCcTaBNeHN MHOPMAaLMM O KOHKPETHbIX
MPUYMHaX M NPaBOBbIX OCHOBaHWAX, ONPeaensoLmnX HEBO3MOXHOCTb 3aKMOYeHWs, UCMOMHEHMWS, U3MEHEHMS
nnn pacTtopxeHunda goroesopa oe3 npenocrtaBneHna nepcoHarbHbIX AaHHbIX, €Cllh UHOE HEe yKa3aHO B 3TOM
TpebosaHuu.

Mpu npegbsiBneHun notpebutenem TpeboBaHWS O MNpedoCcTaBneHMn MHOpMaUuM O KOHKPETHbIX
MPUYMHaXxX 1 NPaBOBbIX OCHOBAHWAX, ONPeAensioLWNX HEBO3MOXHOCTb 3aKMOYEHWS, UCMOMHEHWS, U3MEHEHMWS
unu pacTopxeHus fgorosopa 0e3 npefocTaBneHWst NEepPCOoHanbHbIX AaHHbIX, B YCTHOW chopme Takas
nHdopmaumsa gomkHa 6biTe NpegocTaBneHa HesameanmMTenbHO.

(Ctatba B pegakumu, BBegeHHou B AenictBne ¢ 1 ceHTabpsa 2022 roga PepepanobHbiM 3aKOHOM OT 1

MonoxeHusa ctatbn 16 Hactosiwero 3akoHa Poccuiickon ®epepauun (B pegakumm depeparnbHOro
3akoHa ot 1 masa 2022 roga N 135-93 ), ycTtaHaBnmBawLme nepedeHb HegonyCTMMbIX YCIOBUA A0OroBopa,
yLeMnsoLwWwmx npasa notpebutens, pacnpocTpaHaTCA Ha OTHOLLIEHWUS, BO3HUKLLWE U3 paHee 3aKmioYeHHbIX

[0roBoOpoB, - cM. NYHKT 2 cTatbu 2 PegepansHoro 3akoHa ot 1 mas 2022 roga N 135-93 .

KoMmmMeHTapum K ctatbe 16

CtaTtbs 16_1. ®opmMbl M NOPAAOK onnaTthl Npu Npogaxe ToBapoB (BbIMNOSIHEHUU PabOoT, OKa3aHUU
ycnyr)

1. MNMpopgasey (ucnonHuTenb, BNagenew arperatopa B criydae UCNonb30BaHWS B CBOEN AeATernbHOCTU
HanNU4YHbIX pacdeToB C notpebutenem) obssaH obecneunTb BO3MOXHOCTb Onnathl ToBapoB (pabor, ycnyr)
NyTEM UCMONb30BaHUSA HaLMOHASbHbIX MITATEXHbIX UHCTPYMEHTOB, @ Takke HanMyHbIX pacyeToB No BbiOOpy
notpebutens.

(Ab3aL B pepakumu, BBeoeHHoW B aencteue ¢ 1 Hoabpsa 2020 roga PepepasbHbiM_3akoHOM OT 31

O6sa3aHHOCTL 00ecneynTb BO3MOXHOCTb OMnaTtbl TOBapoB (paboT, ycnyr) € WCMNoOnb30BaHWEM
HaUMOHAaNbHbIX NMAATEXHbIX WMHCTPYMEHTOB B paMKax HauuMOHanbHOW CUCTEMbl MNMaTeXHbIX KapT
pacrnpocTpaHaeTcss Ha npofdasBua (MCnonmHUMTENs, Bnagenbua arperatopa), Yy KOTOPOro Bblpydka oOT
peanusaumm TOBapOB (BbIMOMHEHUSA paboT, OkasaHWsa yCryr) 3a MpeawecTBYOWMIA KaneHaapHbId o
npesbllIaeT ABaguarb MUMMMOHOB pyonen.

(AB3au B pepakuun, BBegeHHon B gencteue ¢ 1 Hoabpst 2020 roga PegepanbHbIM 3aKOHOM OT 31
niona 2020 roga N 290-93 ; B penakuumu, BBefeHHon B Aencteue ¢ 1 wmons 2021 roga PegeparnbHbiM

3akoHoM ot 31 mong 2020 roga N 290-93 . - Cm. NpeablAYLLYH0 PEOAKLINIO )

Ecnn mecto onnatbl ToBapoB (paboT, ycryr) Haxogutcsl B MecTe, fae He NpeaocTaBnsitoTcs yCnyru
Joctyna K MOABMXHOW pagunotenedOHHONW CBs3M M (UNM) CpPeAcTBaM  KOJINIEKTMBHOIO gocTyna K
WMHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UIHTepHeT", npogasel, (McnonHuTens) ocBoboxaaeTcs ot
06s3aHHOCTM 0becneunTb B 3TOM MECTe BO3MOXHOCTb onniatbl ToBapoB (paboT, ycnyr) ¢ MCnorb3oBaHUEM
HaLMOHarbHbIX NAaTEXHbIX MHCTPYMEHTOB.

MpopaBey ocBoboxgaetcs OT 06s3aHHOCTM obecneunTb BO3MOXHOCTb OMMAaTbl TOBapoOB C
MCMONb30BaHNEM HaLMOHarbHbIX NIaTeXHbIX UHCTPYMEHTOB B TOProBOM OObeKTe, Bblpyyka OT peanv3auuu
TOBapoOB B KOTOPOM COCTaBMSAET MeHee NATU MUNNMOHOB pybnein 3a NpeaLecTBYOLWUA KaneHaapHbIA rof.

(MyHkT B pegakumn, BBeaeHHoW B genctane ¢ 1 oktabps 2017 roga PegepanbHbIM 3akoHOM OT 1 mag

2017 rona N 88-03 . - Cm. IPEALIAYLLYIO PEAAKLIMI )

2. Onnara ToBapoB (paboT, ycnyr) MOXeT MNpPOu3BOAMTLCA NOTpedbuTenem B COOTBETCTBUM C
yKasaHMeM npogaBua (UCNOMHUTENs!) MNyTeM pacyeToB 4Yepe3 CYOBLEKTOB HaLMOHAIbHOW MNNaTexHOoN
CUCTEMbI, OCYLUECTBMSAOLINX OKa3aHWe MMaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickonn ®depepaumm o0 HauuoHanbHOW NMNaTEXHOW CUCTEMe, eCnM UHOE He YCTaHOBIEHO
denepanbHbIMU 3aKOHAMW UM UHBIMU HOPMaTUBHBLIMKW NPaBOBbLIMK akTamu Poccunckon ®egepaumn.
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3. lNpu onnate ToBapoB (paboT, ycnyr) HanMWyHbIMW AEHEXHbIMW CpeAacTBamMu obsAsaTenscTBa
notpebutens nepeg npodaBuoOM (McnonHWTENeM) MO onnate ToBapoB (paboT, ycnyr) cuyuTarTcs
WCMOMHEHHbIMA B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMUS HanW4HbIX OEHEXHbIX
cpencTB npogaBuy (McrnonHuTento) nubo nnaTtexHoMy areHTy (cybareHTy), ocyulecTBhAslLWEMY
[eATenbHOCTb NO Npuemy nnatexen puanyeckux nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesBofa NpegocTaBnsieMblX NOTPeOMTENEM HanMYHbIX
OeHexHbIX cpeactB 6e3 oTKpblITUA GaHKOBCKOrO cyeTa obs3aTenbCTBa noTpebutensa nepen npoaaBLOM
(ncnonHMTEenem) no onnarte ToBapoB (paboT, YCryr) CYMTAKOTCA WCMOSMHEHHbIMU B pa3Mepe BHECEHHbIX
OEHEeXHbIX CPeAcTB C MOMEHTa BHECeHUsi MNOTpebuTeneM HanuyHbIX [OEHEXHbIX CPEeAcTB KpeauTHOM
opraHusaumm nubéo 6GaHKOBCKOMY NMaTeXHOMY areHTy (cybareHTy), OCyLlecTBSWUM AeATeNbHOCTbL B
COOTBETCTBUM C 3aKoHoaaTenbcTBoM Poccuinckon degepaunmn o HauMoHanbHOM NNaTeXxXHom cUCTeME.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa AEHEXHbIX CPpeACTB B pamKkax MpUMeHAeMbIX
dopm Be3HanuyHbIX pacdeToB obssaTenbcTBa NOTpedbuTensa nepeq NpogasLOM (MCNOMHUTENEM) Mo onnarte
ToBapoB (paboT, ycnyr) cYMTaloTCA WCMOMHEHHBIMW B CyMME, YKasaHHOM B pacrnopsikeHunM O nepesoge
AEHEXHbIX CPEACTB, C MOMEHTa NOATBEPXAEHNS ero NCNOMHeHMs obcnyxunsaroLlen noTpebuTtens KpeanuTHowm
opraHusaumen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCMOMHWTENH) 3anpeLleHo ycTaHaBnvBaTh B
OTHOLLEHWU OHOrO BuAa ToBapoB (paboT, ycnyr) pas3nuyHble LieHbl B 3aBUCUMOCTM OT crnocoba ux onnatbl
NOCPeACTBOM HalMYHbIX PACYETOB MNM B paMKkax NpUMeHsieMbIX (PopM 6e3HannyHbIX pacyeToB.

5. [lpopaeel (McnomHUTEnNb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWKWE Yy notpebutensa ybbITkn,
Bbl3BaHHbIE HapyLleHnem TpeboBaHuiA NyHKTa 1 HacTosILEN cTaTbi.
(CtaTtbs gononHuTensHo BkntoyeHa PenepanbHbiM 3akoHOM OT 5 mas 2014 roga N 112-93 )

KommeHTapum K ctatee 161

Cratba 17. CygebHas 3awmTa npaB notpedbutenen
1. 3awmTa npaB NnoTpeduTenen OCyLLECTBNSETCS CyO0M.

3awmTa npas notpedutenen ycnyr, okasbiBaeMblX (OMHAHCOBLIMW OpraHU3aLusiMu1, OpraHn3yLMm
B3aMMOAeNCTBME C YMNONHOMOYEHHbIM MO MnpaBam notpebuTenert pMHAHCOBLIX YCMAyr B COOTBETCTBMM C
PenepanbHbiM_3akoHoM "O6  ynoNnHOMOYEHHOM MO _MNpaBaM _noTpebuTtenen duHAHCOBbLIX _ycnyr"
OCYLLECTBSAETCA C 0OCOBEHHOCTAMU, YCTAaHOBNEHHbLIMW YKa3aHHbIM PeaepanbHbIM 3aKOHOM.

(AB3aL, OOMONMHUTENBHO BKIoYEH ¢ 3 ceHTsbpst 2018 roga PefepanbHbIM 3aKOHOM OT 4 UKOHS

2018 rona N 133-93)

2. Ucku o 3awmte npas notpebutenen mMoryT 6biTb NpeabsaBneHbl No BbIBOpY UcTua B cyg no MecTy:

HaXoXxgeHuna opraHnsauunm, a ecnim OTBETHNUKOM ABNAeTCA VIH,D,VIBVI,D,yGHbeIVI npegnpuHuMartenb, - ero
XUTEnNbCTBAa,

xutenbcrtea Unn I'IpGGbIBaHVIFI ncrTua,
3aKnk4veHna nnm ncnonHeHmna goroeopa.
Ecnun uck k opraHunsauunmn BbiTeKkaeT n3 AeATerlbHOCTU ee q)vmmana nnu npeactaBuUTENbCTBa, OH MOXET

ObITb MpeabsBIIEH B CyA N0 MECTY HAaXOXAEHUs ee oununana unu npeacraBuUTenbCTBa.
(MyHkT B pepakuun, BBegeHHon B AerictBne ¢ 9 sHeapsa 2005 roga PenepanbHbIM_3akOHOM OT 21

Aekabpa 2004 roga N 171-®3 . - Cm. IPEAbLIAYLLYIO PEAAKLIUIO_)

3. MNoTpebutenn, WHble WUCTUbI MO WCKaM, CBA3AHHbIM C HapyleHWeM mnpaB
notpebutenen, ocsoboxparwTcA OT ynnaTbl roCyfapCTBEHHOW MNOWIUHbI B

COOTBETCTBUW C 3aKOHOAATENbCTBOM Poccuinckon @eagepaumm o Hanorax n coopax (nyHkr
B pedakuuu, BBeaeHHoun B Aenctaue ¢ 1 asrycta 2011 roga ®enepansHbiM 3akoHoM oT 18 uionsa 2011 roga N

242-03 , - oM. NPEBIAYLLYI0 PEaKLMIO ).

KoMmmeHTapui Kk ctatbe 17

Ma.a ll.


kodeks://link/d?nd=499093545&point=mark=00000000000000000000000000000000000000
kodeks://link/d?nd=499093545&point=mark=00000000000000000000000000000000000000
kodeks://link/d?nd=420229633&point=mark=000000000000000000000000000000000000000000000000007E60KC%22%5Co
kodeks://link/d?nd=420229633&point=mark=000000000000000000000000000000000000000000000000007E60KC%22%5Co
kodeks://link/d?nd=557585070%22%5Co
kodeks://link/d?nd=557585070%22%5Co
kodeks://link/d?nd=557585067&point=mark=000000000000000000000000000000000000000000000000006520IM%22%5Co
kodeks://link/d?nd=557585067&point=mark=000000000000000000000000000000000000000000000000006520IM%22%5Co
kodeks://link/d?nd=557585067&point=mark=000000000000000000000000000000000000000000000000006520IM%22%5Co
kodeks://link/d?nd=901918784&point=mark=0000NM000MRNDM000002E36O956C0000NM53A5PQ743VVVVVU1BN4UFJ%22%5Co
kodeks://link/d?nd=901918784&point=mark=0000NM000MRNDM000002E36O956C0000NM53A5PQ743VVVVVU1BN4UFJ%22%5Co
kodeks://link/d?nd=901918784&point=mark=0000NM000MRNDM000002E36O956C0000NM53A5PQ743VVVVVU1BN4UFJ%22%5Co
kodeks://link/d?nd=901920180&point=mark=000002E366GQE
kodeks://link/d?nd=901920180&point=mark=000002E366GQE
kodeks://link/d?nd=902290189&point=mark=000000000000000000000000000000000000000000000000006560IO%22%5Co
kodeks://link/d?nd=902290189&point=mark=000000000000000000000000000000000000000000000000006560IO%22%5Co
kodeks://link/d?nd=902290189&point=mark=000000000000000000000000000000000000000000000000006560IO%22%5Co
kodeks://link/d?nd=902293334&point=mark=000000000000000000000000000000000000000000
kodeks://link/d?nd=902293334&point=mark=000000000000000000000000000000000000000000
%22kodeks:
%22kodeks:

3ALLUUTA NPAB NMOTPEBUTEJNEN NPU NMPOOAXE TOBAPOB NOTPEBUTENAM

Cratbs 18. [paBa noTpe6uTens npu o6HapyXeHUn B ToBape HeJAoCTaTKOB
(HaumeHoBaHWe B pedakuun, BBegeHHON B fencteume ¢ 12 gekabps 2007 rona PegeparnbHbiM 3akOHOM OT 25
okT6psa 2007 roga N 234-93 , - cm. NpeabIayLL Y0 peaakuuto )

1. MNoTpebuTtens B cnyyae obBHapyXeHWss B TOBape HeOOCTAaTKOB, €CfM OHW He ObIn OroBOpEHbI
npoaasLoM, N0 CBOEMY BbIOOpY BNpase:

notpeboBaTb 3amMeHbl Ha TOBap 3TOM e Mapku (3TUX ke Moaenu n (unu) aptTukyna);

noTpeboBaTh 3aMeHbl Ha TakoW e ToBap Opyro Mapku (Mogenu, apTuKyna) ¢ COOTBETCTBYHOLLUM
nepepac4eTom MOKYMHOM LEHb;

noTpeGoBaTb COpasMepPHOro YMeHbLLEHWUS MOKYMHOW LiEHbI;

ﬂOTpe6OBaTb He3amMegnuTenbHoro 6e3B03Me3gHOro yCTpaHeHNA HeOoCTaTKOB TOBapa Wiu
BO3MeLleHNA pacxogoB Ha X ncnpasneHne n0Tpe6|/|TeneM NN TpeETbUM JINLIOM;

OTKa3aTbCA OT UCNOJTHEHNA O0roBopa Kynnn-npogaxu n I'IOTpe6OBaTb BO3BparTa ynnaquHon 3a ToBap
CYyMMbI. Mo Tpe6OBaHMlO npogasLa 1 3a ero cyert n0Tpe6|/|Ten|= OOJKEeH BO3BpaTUTb TOBaAp C HEAOCTAaTKaMW.

Mpu 3ToM noTpeGuTens BrnpasBe NOTpeGoBaTh TAKKe MOSTHOrO BO3MELLEHUA YBBLITKOB, NPUYMHEHHbIX
eMy BCMneacTBMe MPOAaXW ToBapa HeHaanexallero kadecTtBa. YGbITKM BO3MELLAOTCH B CPOKM,
YCTaHOB/EHHbIe HACTOSALLMM 3aKOHOM Ans YAOBIIETBOPEHNSI COOTBETCTBYIOLLMX TpeGoBaHUIA NoTpeduTernsi.

B OTHOLLEHNM TEXHMYECKM CITOXHOIO TOBapa notTpebuTens B criyvyae obHapy>XeHUst B HEM HEAOCTaTKOB
BrpaBe OTKa3aTbCA OT WUCMOSHEHMs OOroBopa Kynnu-npogaxu u notpeboBatb Bo3BpaTa yniadeHHOM 3a
Takon TOBap CyMMbl OO MpeabsiBUTL TpeboBaHWE O ero 3amMeHe Ha ToBap 3TOM Xe Mapku (Mogenw,
apTuKyna) unu Ha Takow ke ToBap OpYron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLLUM nepepacyeTom
MOKYMHOM LieHbl B TEYEHUE NATHaALUATK AHEN COo AHsS nepegayvm notpebutento Takoro ToBapa. 1o ucrteveHunm
3TOro Cpoka yka3aHHble TpeboBaHMsa nognexar ygoBeTBOPEHUIO B OAHOM U3 CrieayoLwwmnx CriyYaes:

o6HapyxeHue CyLLeCTBeHHOro HeaocTaTka ToBapa;

HapyLLEeH/e YCTaHOBMEHHbIX HAcTOSALWMM 3aKOHOM CPOKOB YCTpaHeHUsl HeQoCTaTKoB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHMSA ToBapa B Te4YeHue KaxAoro roga rapaHTUAHOTO cpoka B
coBoKynHocTu 6Gonee 4YeM Tpuauatb OHEW BCMNEOCTBME HEOAHOKPATHOrO YCTpPaHEeHWUsI ero pasmuyHbIX

HEeOOoCTaTKOB.

[MepeyveHb TEXHUYECKN CIIOXHbIX TOBaApoB yTBepxaaetcs Npasutenscteom Poccunckon ®enepaumn.
(MyHKT B pegakummn, BBeaeHHoW B gencteue ¢ 12 gekabpsa 2007 roga PeneparnbHbiM 3aKOHOM OT 25

okT6psa 2007 roga N 234-93 , - cm. NPEAbIAYLLYIO peaaKLUuto )

2. TpeboBaHusa, ykasaHHble B NyHKTe 1 HacToALWen cTaTbW, npenobABAAOTCA
noTpebutenem npogasuy MO0 YyNOSHOMOYEHHOW OpraHM3auuu Uam YnosaHOMOYEHHOMY
nHanBuayasbHOMY NpeanpuHNMaTEeNto (NyHKT B peakummn, BBeaeHHon B AencTene ¢ 9 ausapsa 2005
roga PeaepanbHbiM 3akoHOM 0T 21 aekabpsa 2004 roaa N 171-$3 , - cm. NpeAbIAYLLYIO PeEAAKLINIO ).

3. MoTtpebutent Bnpase npeabssnTb TpeboBaHWs, ykaszaHHble B ab3alax BTOPOM U NATOM MyHKTa 1
HacToALwen cCTaTbU, U3TroToBUTENIO, yI'IOJ'IHOMO‘-IeHHOI\/'I opranmn3aumnmn mnwum
YNOSIHOMOYEHHOMY UHOMBUAOYASIbHOMY NpennpuHMMaTesno, UMNopTepy (absay B pegakumu,

BBeaeHHown B aencteme ¢ 9 sHapsa 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93 ;
B pegakumn, BBegeHHon B aencrtene ¢ 12 gekabps 2007 roga PegepanbHbiM 3aKOHOM OT 25 okTa6ps 2007

rona N 234-03 , - cm. [IPE/IbIAYLLYIO PEAAKLIIO ).

BmecTo npeaobABneHnA 3TuUX TpeboBaHuM noTpebuTenb BnpaBe BO3BPATUTb
n3roToBuTenio UM MMNOPTEepy TOBaAp HeHaasnexawero kKadectBa W© I'IOTpGGOBaTb
BO3BpaTa YyrnjayeHHOM 3a Hero CyMMbl (absal B pesakuuu, BBEAEHHON B AeiicTeue ¢ 12 aekabps
2007 ropa ®PegepanbHbiM _3akoHOM OT 25 okTabpa 2007 roga N 234-®3 , - cm. MpedblgyLlyo

penakLuIo ).
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4. MNyHkT yTpatun cuny ¢ 12 gekabpsa 2007 roga - PenepasnbHbli 3akoH OT 25 okTA6pA 2007 rona N
234-©3 . - Cm. PEAbIAYLLYIO PEAAKLMIO .

5. OtcyTcTBMEe Yy noTpebuTens KaccoBOrO MMM TOBApHOro 4eka nuMbBO MHOMO [OKYMeEHTa,
yAOCTOBEPSAOLWNX aKT M YCNOBUSA MOKYNKM ToBapa, He SBMNSETCS OCHOBaHMeM Ans oTkasa B
YOOBNETBOPEHUM ero TpeboBaHui.

Mpopasey (M3roTOBUTENDL), YNONHOMOYEHHAA OpraHn3auma UM ynosHOMOYEHHbIN
MH,D,MBM,D,yaHbeIVI npeaonpunHunmMmaTenb, UMNOOPTEP ob6A3aHbl NPUHATbL TOBAap
HeHapgnexawero kKadvectbBa Yy I'IOTpe6I/|TeJ'IF| n B Cliydyae HEeo6Xxo0oMMOCTH NnpoBEeCTU
npoBepKy KayecTtsa ToBapa. [loTpebutensb Bnpase yyacTBOBaTb B MPOBEpPKe KayecTBa
TOBapa (absay B pegakumu, BBeaeHHoN B fenctene ¢ 9 aHeapsa 2005 roga PenepanbHbiM 3aKOHOM OT 21
aekabpsa 2004 roga N 171-93 , - cm. NPEALIAYLLY0 peaakLuto ).

B cnyyae cnopa O npuyMHax BO3HUKHOBEHWS HEOOCTATKOB ToBapa npoaasel] (M3roToBUTENb),
YNOITHOMOYEHHaaA opraHunsauma unum yI'IOJ'IHOMOLIeHHbIVI I/IHﬂI/IBI/Iﬂ,yaJ'IbeIVI npegnpuHMMarTenb, MMnopTep
06si3aHbl  MPOBECTM OKCMepTU3y TOoBapa 3a CBOM CYET. JKCMepTu3a ToBapa MPOBOAMTCS B CPOKM,

ycTaHoBneHHble ctatbsamu 20 , 21 M 22 HacToAwero 3akoHa OnA yanoBneTBoOpeHnA
COOTBETCTBYIOWMX TpeboBaHun notpebutend. lNNoTpebuTtenb BnpaBe nNpUCYTCTBOBATb
npn nposeaeHnn JSKCMNepTn3bl ToBapa M B Cliydae HecornacmA C ee pe3ynbTartamMun
OCNOPUTb 3aK/IlOYEHME TakKOW 9SKCNepTu3bl B Cy,D,e6HOM nopAagkKe (absay B pepakuuw,
BBeAeHHOW B fencteue ¢ 12 gekabpsa 2007 roga depepanbHbiM 3akoHOM OT 25 okTa6psa 2007 roga N 234-
@3, - cM. PEABIAYLLYIO PEAAKLMIO ).

Ecnu B pesynbtate a3kcnepTu3bl ToBapa YCTAHOBIEHO, 4YTO €ro HegocTaTku
BO3HUK/N BCneacTBMe OOCTOATENbCTB, 3a KOTOpPble He oTBedYaeT npojasel,
(n3rotoBuTenb), noTpebuTenb 06A3aH BO3MECTUTb npoaaBuy (M3roTOBUTENID),
YNOTHOMOYEHHOW OpraHM3aumm WUNNU YNONHOMOYEHHOMY WHAOUBWUAYaANbHOMY
npeanpuHMMaTesnto, UMMOPTepYy pacxodbl Ha MpoBeAeHMEe JKCNepTU3bl, a TakXxe

CBA3aHHbIE C ee NpoBeAeHMEM pacxodbl HA XpaHEeHUE U TPaHCNOPTUPOBKY ToBapa (absau
B pefakuuu, BeegeHHon B Aencteue ¢ 9 aHBaps 2005 roga PeneparnbHbiM_3akoHoMm oT 21 Aekabpsa 2004

(MyHKT B pepakuuun, BBeAeHHOW B Aencteue ¢ 21 aekabps 1999 ropa denepanbHbiM 3akoHOM oT 17
Aexabps 1999 rona N 212-®3 , - cm. MPEAbIAYLLYI0 PEAAKLIMIO )

6. MNpopaBel (M3roTOBUTENL), YNOMHOMOYEHHAs OpraHM3auUus WUAU YNONHOMOYEHHbIN
WHOVBUAYaNbHBLIA MpPeanpuUHMMaTenb, UMMIOPTEP OTBeYaeT 3a HegocTaTkuM ToBapa, Ha KOTOpbld He
YCTaHOBMEH rapaHTUIMHBIA CPOK, eCru MOoTpebuTenb OOKaXeT, YTO OHWM BO3HUKNN A0 nepejayv ToBapa
noTPeGUTENIO UM MO NPUYMHAM, BO3HUKLIMM [0 3TOr0 MOMEHTAa.

B oTHOwWweHun ToBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIN CPOK, NpopaBeLl, (M3roToBUTEMb),
YMONIHOMOYEHHAs OpraHu3aums UM YnorTHOMOYEHHbI WHAMBWMAYAmNbHBIA NpeanpuHUMaTtenb, MMNopTep
OTBEYaeT 3a HeaocTaTkM ToBapa, €CNU He [OOKaXeT, YTO OHW BO3HWKNM Mocre nepegadn ToBapa
notpebutento BCMNeACTBME HapyleHua notpebutenem npaBun MCNOMNb30OBAHWUA, XPaHEHUs wnu
TPaHCNOPTUPOBKM TOBapa, AENCTBUN TPETbUX UL, MW HENPEOLONMMON CUSbI.

(MyHKT pononHWUTenbHO BKModeH ¢ 21 aekabps 1999 rona PegeparnbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93 ; B pegakuuun, BBeaeHHon B genctene ¢ 9 aHBaps 2005 roga PegepanbHbiM 3aKOHOM

o1 21 fekabps 2004 rona N 171-93 , - cm. IPeAbIAYLL Y PEAAKLINIO )

penakummn - PegepanbHbii 3akoH oT 17 gekabps 1999 roga N 212-93.

7. DoctaBka kpynHorabapuTHOro ToBapa W ToBapa Becom 6onee nATU
KWNorpaMMmoB [O/1A PEeMOHTa, YLUEHKW, 3aMeHbl M (1Mnu) BO3BpaT UX MNOTPedbuTento
OCYLLECTBMATCA CuNaMm M 3a cYyeT npogasua (M3roToBUTENA, YNOSTHOMOYEHHOM
opraHusauum uim yrnosiHOMOYEHHOro MHANBUAYaIbHOro NpeanpuHuMaTena, uMmnopTepa).
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B cny4yae HeucnoJiHeHUA D,aHHOVI O6F|3aHHOCTI/I, a TakK>XXe npu OTCyTCTBUKM npoaaBLa
(I/I3FOTOBVIT€J'IF|, yHOﬂHOMOHeHHOVI opranHmsdauumm wumnm ynoaHOMOYEHHOro
WHOMBUAYANbHOrO NpennpuHuMarTesnia, UMnopTepa) B MecTe HaxoXaeHuA rnortpebutena
aoctaBka U (UnK1) BO3BpPAT yKa3aHHbIX TOBApPOB MOryT OCYLLECTBAATLCA NOTPebUTENEM.
Mpu aTom npopasey (M3roToBUTENb, YNOMHOMOYEHHaA opraHmsaaumAa wUnu
YNOSIHOMOY€EHHbIV MHOVBUAYasbHBIA NpeanpuHuMaTesns, umnopTtep) ob6A3aH BO3MECTUTb
noTpebuTento pacxonbl, CBA3aHHble C OOCTaBKOW M (M) BO3BPATOM YyKa3aHHbIX
TOBAaPOB (NyHKT B pedakumun, BBeaeHHou B aevicteue ¢ 9 sHeapsa 2005 roga PenepanbHbiM 3aKOHOM OT 21
Aekabpda 2004 rona N 171-93 , - cm. IPEALIAYLL YO pPEAAKLMNIO ).

KoMmmeHTapum K ctatbe 18

CraTtba 19. Cpoku npeabsBNeHUA noTpedutTenem TpedboBaHUM B OTHOLWEHUM HeJOCTaTKOB ToBapa
1. MoTpebuTens BnpasBe NPeAbABUTL MPEAYCMOTPEHHble cTaTtheli 18  HaCTOALEro 3akoHa
TpeboBaHMA K npodaBuy (M3roTOBUTENHD, YMNOSHOMOYEHHOMW oOpraHu3aunum wunuv
YNOSTHOMOYEHHOMY MHOMBUAYANbHOMY MPeanpUHUMATESNO, UMMOPTEPY) B OTHOLUEHUU
HeaoCTaTKoB TOBapa, eC/in OHN 06Hapy>|<eHb| B Te4eHune FapaHTMVIHOFO CpOKa mnin cpoka
roOHOCTU (ab3au B penakumu, BBeaeHHow B fgencteue ¢ 9 aHeapsa 2005 roga deneparnbHbIM 3aKOHOM OT

B OTHOWEHNM TOBapOB, Ha KOTOPbIE FAPAHTUWHBLIE CPOKM WIIN CPOKU TOOHOCTM HE YCTaHOBMEHBI,
notpebuTtene BrpaBe NpeabsBUTb YyKaszaHHble TpeboBaHMS, eCnu HeOocTaTknm TOBapoOB OOHapyXeHbl B
pasyMHbIi CPOK, HO B npefenax ABYX NeT CO OHA nepefayn ux notpedutento, ecnu Gonee anutenbHble
CPOKW He YCTaHOBIIEHbl 3aKOHOM W AOTOBOPOM.

(MyHKT B pegakummn, BBeAEHHOW B genctBue ¢ 21 gekabpsa 1999 roga PenepanbHbiM_3akoHOM OT 17

2. [apaHTUMNHBIN CPOK TOBapa, a TakXe CPOK ero Cny>XO0bl UCYMUCNAETCA CO OHA
nepegayn ToBapa NoTpebuTento, ecnvm Hoe He NPeaycMOTPEHO OOroBopoM. Ecnn aeHb
nepepadn yctaHOBMTb HEBO3MOXHO, 3TU CPOKU WUCHUCNAKTCA CO OHA U3roToBJIEHUA
TOoBapa (absau B pegakuumn, BBeAeHHON B gencteme ¢ 21 gekabps 1999 roga PenepanbHbIM 3aKOHOM OT
17 pekabpa 1999 rona N 212-93 , - cm. NPEALIAYLLYO peaakuuto ).

[ns ce3oHHbIX TOBapoB (00yBW, 0O4EXAbl N MPOUYNX) 3TU CPOKN UCHUCTIAIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLErO CE30HAa, CPOK HACTYMMEeHWs KOTOPOro OrfMpeaensercs COOTBETCTBEHHO CybbekTamu
Poccuiickon ®epepaumm ucxogsa U3 KNMMaTtu4ecknx ycrioBui Mecta HaxoxaeHus notpebutenen.

|_|pl/l npoaaxe ToBapoB MNno o6pasu,aM, Mo no4yTe, a Tak>Xe B CJ/iy4aAax, eC/in MOMEHT
3aKkNYeHnA gorosopa Kynnau-npogaxxky M MOMEHT nepenayn TosBapa notpebuTtento He
cosnapgaroT, 3TN CPOKU UCHUCNAKTCA CO OHA OOCTaBKM TOBapa n0Tpe6|/|Temo. Ecnun
I'IOTpe6I/ITeJ'Ib JIMweH BO3MOXXHOCTU UCNOJSIb30BaTb TOBap BC/eacTBue OﬁCTOHTeﬂbCTB,
3aBUCAWLKMX OT npoaaBLa (B YaCTHOCTW, TOBAp Hy>XOaeTCA B CI'IGLI,I/IBJ'IbHOﬁ yCTaHOBKe,
NOAKIOYEHNN NN COOpKE, B HEM UMEKTCA HEeOOCTaTKN), rapaHTUMHBIA CPOK He Te4yeT
0o yCTpaHeHunA npoagaBLOM TaKUX obcToATenbcTB. Ecnmn OeHb OO0CTaBKWM, YCTaHOBKMW,
noakntoyeHnA, cbopkn ToBapa, YCTPaHEeHUA 3aBUCALLMX OT npojasua O6CTOATENbCTB,
BCnenctTBmne KOTOPbIX I'IOTpe6VITeJ'Ib He MO>XeT WMCNoJib30BaTb TOBaAp MO Ha3Ha4YeHuto,
onpenesintb HEBO3MOXXHO, 3TW CPOKUN UCHUNCNAKTCA CO OHA 3aK/llo4eHMA [0rosopa
KYNnn-npoaaXkun (absau B peaaxkumn, BBegeHHon B Aenctsne ¢ 21 gekabps 1999 roga PenepansHbiv
3akoHoM ot 17 aekabpa 1999 rona N 212-93 , - cM. NPEALIAYLLYO peaakLuto ).

A63au nckniodeH ¢ 21 gekabpsa 1999 roga PegepasnbHbiM 3aKoHOM OT 17 gekabpa 1999 roga N 212-
@3 . - Cm. NpeablayLLyo peaakumto .

CpOK rOgHOCTU TOBapa onpeaendeTrca nepunogom, UcHUCNAeMbiM CO OHA WU3roTOBNEHUA TOBapa, B
Te4eHne KOTOpOoro OH npurogeH K ncnonb3oBaHMio, Unmn paTton, oo HacTynrneHua KOTOpOIZ TOBap npuroaeH K
MCNosb30BaHUIO.
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npO,D,OJ'I)KI/ITeJ'IbHOCTb CpokKa rogHoCtTun TOBapa AOoJiXXHa COOTBeTCTBOBATb

obAsaTenbHbIM Tpe6OBaHMF|M K 6e3onacHoCcTu TOBapa (ab3ay B pedakuuun, BBEOEHHON B
penctene ¢ 9 gaHeapsa 2005 roga PepepanbHbiv_3akoHOM OT 21 aekabps 2004 ronpa N 171-93 |, - cwm.

MpenbIAYLLYI0 PeAaKLMIO ).

3. FapaHTMPlele CPOKM MOTyT yCTaHaBinBaTbCA Ha KOMMJIEKTyOWne un3genna U CoCtaBHble 4acTu
OCHOBHOIo ToBapa. rapaHTVIIZHbIe CPOKM Ha KOMMIEeKTyLwine n3genna n coctaBHble 4YaCTu UCHUCIAKTCA B
TOM Xe nopsagke, 4To 1 FapaHTMVIHbIVI CPOK Ha OCHOBHOWN TOBap.

[apaHTUNHbIE CPOKM Ha KOMMNEKTYlWmMe U3gennA U CoCTaBHble 4acTu ToBapa
cYMTaloTCA paBHbIMM rapaHTUMHOMY CPOKY Ha OCHOBHOE wu3fenuve, eciiv WHoe He
yCTaHOBJ/IEHO O0roBopoM. B cnyvae, ecnn Ha KomnnekTyolee msnenne n CoCTaBHYIO
yacTb ToBapa B AOroBope YyCTaHOBNEH rapaHTUWUHbIAN CPOK MEHbLEN
NPOOO/MKNTENBHOCTUN, YEM rapaHTUMHBLIA CPOK Ha OCHOBHOE u3genue, noTpedutenb
Bnpase npeabABUTb TpeboBaHWA, CBA3aHHble C HepocTaTKaMy KOMMIEKTYoLWero
n3genua U CoCTaBHOM 4YacTu ToBapa, Npu UX OOHapy>XeHUN B TeYeHwe rapaHTUNHOro

CpoOKa Ha OCHOBHOE nanenune, ecnm NHoe He NpeagycMoTpeHO O0roBOPOM (ab3al, B pegakuuu,
BBeAeHHoW B AencTteue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHoM oT 17 Aekabpsa 1999 roga N 212-

Ecnn Ha KOMMNeKkTywuee nsgenme yCctaHoBI1€H FapaHTMIZHbIVI CpOK oonbLuen npoaOITKNTEINTbHOCTH,
4yem FapaHTVIIZHbIIZ CpPOK Ha OCHOBHOWN TOBap, I'IOTpe6MTeﬂb BnpaBe npeabAaBUTb Tpe6OBaHI/IF| B OTHOLUEHUUN
HeOOoCTaTKOB TOBapa Mnpu ycrnoBun, 4TO HEOOCTaTKM KOMMNMEKTYKLWEero usaenua O6Hapy)KeHbI B TeyeHue
FapaHTVIIZHOFO CpOKa Ha 3TO nsgenue, HesaBMCMMO OT UCTEYEHUA FapaHTI/IVIHOFO CpoOKa Ha OCHOBHOW TOBap.

4. CpoKku, ykasaHHble B HACTOsILENn cTaTbe, AOBOOATCA A0 cBefeHus noTpebutens B MHopmauumn o
TOBape, NpeaoCcTaBnsieMon NOTpeduTento B COOTBETCTBUM co cTaTber 10 HacToswero 3akoHa.

5. B cniyyasix, korga npegyCcMoOTpPeHHbI JOroBOPOM FapaHTUMHBIA CPOK COCTaBMSIET MeHee ABYX NeT U
HefocTaTkn ToBapa OOGHapyXeHbl NOTpedMTenemM Mo UCTEYEHMU rapaHTUAHONO CpoKa, HO B npegenax AByX
net, noTpebutenb BNpaBe NpeabsBUTbL NPOAABLY (M3roToBUTEND) TpeboBaHUs, NpeayCMOTPEHHbIE CTaTben
18 HacToAullero BaKOHa, eCqin OoKaXXeT, YTO HeOoCTaTKMn ToBapa BO3HUKIIN OO0 ero
nepenadu n0Tpe6|/|Temo unn no npuyYnHaMm, BOSHUKLUMM OO0 3TOr0 MOMEHTa (nyHkT
[oronHUTENBHO BKIloYeH ¢ 21 aekabps 1999 ropa PeaepanbHbIM 3akoHoM oT 17 aekabpsa 1999

roga N 212-93).

6. B cnyyae BbiSIBNEHMS CyLECTBEHHbIX HEAOCTATKOB TOoBapa NoTpebuTenb BrpaBe MNpeabsBuTb
M3roToBUTEN0 (YNOSTHOMOYEHHOW OpraHu3auum WAM YNONHOMOYEHHOMY MWHAUBUAYANbHOMY
npeanpuHumMaTento, umnoptepy) TpeboBaHne O 6Ge3BO3ME3OHOM YCTPAHEHMM TakUX HeJoCTaTKoB, €cnu
OOKaXeT, YTO OHM BO3HWUKINM 00 nepepadn tToBapa I'IOTp86I/ITeJ'IIO mnnn no npuynHam, BO3HUKLLMM OO 3TOro
MOMeEHTa. YkasaHHoe TpebGoBaHWe MOXET ObiTb MpeabsBreHo, ecnn HegocTaTku ToBapa OGHapYXKeHbl Mo
NCTeYEHMN OBYX NET CO OHS nepefdayvn ToBapa NoTpebuTento, B TeYEHME YCTaHOBIIEHHOTO Ha ToBap cpoka
cnyx0Obl NN B TeueHWe OEecSTU NeT CO AHS Nepedavn ToBapa NoTpeduTento B crlyvyae HeyCTaHOBMEHMUs
cpoka cnyxo6bl. Ecnu ykasaHHoe TpeGoBaHWE He YOOBNETBOPEHO B TEYEHME ABafLaTW OHEW COo OHS ero
npegbABneHnA n0Tpe6v|Tene|v| nnn 06Hapy)KeHHbII7I MM HeOOoCTaTOK ToBapa ABNAETCA HeyCTpaHUMbIM,
notpebuTtenb No ceoemy BblGOpy BrnpaBe NpeabsiBUTb U3FOTOBUTENO (YNONTHOMOYEHHOW OpraHu3auun unm
YNOSIHOMOYEHHOMY UHAMBUAYaNbHOMY NPeAnpUHMMAaTENto, MNopTepy) NHblE NPEAYCMOTPEHHbIE MYHKTOM 3
ctatbu 18  HacToAWwero 3akoHa TpeboBaHMA WM BO3BpPaTUTb TOBap W3roTOBUTENIO
(ymONMHOMOYEHHOW oOpraHu3aumm WUanm YNONHOMOYEHHOMY WHAMBUAOYANTbHOMY
npeanpuHMMaTento, uMnopTepy) M noTpeboBaTb BO3BpaTa YrnjavyeHHON [OEHEeXHOW
CYMMbI (NyHKT B pedakuuun, BBedeHHon B Aenctene ¢ 9 aHeBapsa 2005 roga PenepanbHbiM 3aKoHOM OT 21

Aekabpsa 2004 roga N 171-93 , - cm. NPEOLIAYLLYO peaakLuto ).

KommeHTapun k ctatbe 19

Ctatbsa 20. YcTpaHeHMe He[OCTaTKOB ToOBapa U3rotoBurtenem (MNpoaaBLOM, YNOJTHOMOYEHHOMN
opraHusauuvein U ynoriHOMOYeHHbIM MHAMBUAYalNbHbIM NpegnpuHUMarTesniemM, MMMNopTepomMm)
(HaumeHoBaHuWe B pegakuun, BBegeHHoN B gencteue ¢ 9 aHeapsa 2005 roga PegepanbHbiM 3aKOHOM OT 21
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Aekabpa 2004 rona N 171-@3 , - cm. NpeabIaYLLYI0 PeAAKLNIO )

1. Ecnn CPOK yCTpaHeHuA HeOOoCTaTKoB TOBapa He onpenerneH B NMUCbMEHHOM cbopme cormaweHnem
CTOPOH, 3T HenoCTaTKM [OOJIKHbI ObITb YCTpaHeHbl Wn3rotoBuTenem (I'IpO,D,aBLI,OM, yI'IOJ'IHOMOLIeHHOIZ
opraHmsauvMen WUIn yYNoONTHOMOYEHHbBIM WHAMBUAYANbHBIM NpeagnpuHMMaTenemM, MMMNOpPTEPOM)
He3amMearnnTeribHO, TO eCTb B MUWUHUMAIbHbIN CpPOK, O0OBbEKTUBHO HeO6XOD,I/IMbII7I OnAa ux yctpaHeHund ¢ y4eTomMm
00bIYHO npuMmeHdaemMmoro cnocoba. CpOK YyCTpaHEeHNA HeOOoCTaTKoB TOBapa, Oﬂpeﬂ,eﬂﬂeMbIVI B MUCbMEHHOW
q)opme cornaweHmnem CTopoH, HE MOXET NpeBblLLIaTb COPOK NMATb ,D,Hel7|.

B cnyvae, ecnn BO BpeMs yCcTpaHeHWsS HeOOCTaTKOB ToBapa CTaHeT OYeBUOHbIM, YTO OHW He ByayT
yCTpaHeHbl B ONPEAENEHHbIN COrMalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNTb COrnalleHMe O HOBOM
CpOKe YCTpaHeHUs1 HegocTaTkoB ToBapa. [1pyn 3Tom oTCyTCTBME HEOOXOAMMBIX ANst YCTPAHEHUSI HE4OCTaTKOB
TOBapa 3anacHbIX YacTew (getanen, marepuanoB), 060pygoBaHUs UMM NOAOOHbIE MPUYMHBLI HE SIBMSIOTCA
OCHOBaHWEM 1151 3aKNOYEHUS CornalleHnst O TakoM HOBOM CPOKe M He 0CBODOXOAT OT OTBETCTBEHHOCTU
3a HapyLUueHue CpoKa, OnNpeaeneHHoro cornalleHnemM CTOpoH nepBoHaYyanbHO.

(MyHKT B pegakuuun, BBEAEHHOW B fencteue ¢ 12 gekabps 2007 roga degeparnbHbiM 3aKOHOM 0T 25

okTa6pa 2007 roga N 234-93 , - cm. NpeAbIAYLLYH pedakumnto )

2. B oTHOweHnn TOBApOB AO/INTENBHOrO MOSL30BAHUA WU3roTOBUTESb, MpoAaseL|
nmMbo YnNOJIHOMOYEHHAaA opraHuM3auuMA WM YNOMHOMOYEHHbLIN WHAUBUAYASbHbIV
npeanpuHnmaTtens o6A3aHbl NMpU NpeabABNEHUM MOTPeObUTENEM YKa3aHHOro
TpeboBaHMA B TPEXOHEBHbIN CPOK 6e3BO3ME3OHO NpeaocTaBuUTb MNOTPebuTento Ha
nepuog peMoHTa ToBap ANIMTENbHOro Nosb30BaHNA, 061afaowmn 3TUMKU XK€ OCHOBHbBIMA
noTpebnTensCKMMMU CBOWUCTBaMU, obecrneymB [OCTaBKy 3a cBOW cyeT. [lepeyeHb
TOBApPOB ANINTENIbHOrO MOJSIb30BaHMA, Ha KOTOpble yKa3aHHoe TpeboBaHue He

pacnpocTpaHAaeTcA, ycTaHasnmBaeTcaA [paButensctBoM Poccurickon depepaumn (nyHkt
B pedakuuu, BBeLeHHoM B AerictBue ¢ 21 aekabpsa 1999 roga ®egepanbHbiv 3akoHoM OT 17 aekabpsi 1999
roga N 212-03 ; B pegakuuun, BBeaeHHomn B gencteune ¢ 9 aHesapa 2005 roga PegepanbHbiM 3aKOHOM OT 21
aekabpsa 2004 rona N 171-93 ; B pegakuun, BBegeHHoM B gerictene ¢ 12 gekabpsa 2007 roga PenepanbHbiv

3. B cnydae ycTpaHeHuMA HeOoCTaTKOB ToOBapa rapaHTUMHBIA CPOK Ha Hero
npoasieBaeTcA Ha nNepvofd, B Te4eHWe KOTOpOro ToBap He MCNonb3oBasicA. YKasaHHbIN
nepuon ncyncnAeTcA co AHA obpaleHnA notpebutena ¢ TpeboBaHmem 06 ycTpaHeHUN
HeJoCTaTKOB ToBapa [0 OHA BblAayun ero no okoH4YaHun pemoHTa. lNpu Bbligade ToBapa
n3rotoBuTenb (npogaseu, YMNOSHOMOYEHHAA oOpraHM3aumA WAW YNOSIHOMOYEHHbIN
WHOMBUAYANbHLIM NpeanpuHMMartens, uMmnopTtep) obA3aH NpeaocTaBuUTh B NMUCbMEHHON
dopme noTpebuTtento MHpopmaumio o nate obpaweHna notpebutena ¢ TpeboBaHMeM 06
yCTpaHeHUn OOHapy>XeHHbIX WM HedoCTaTKOB ToBapa, O faTe nepepayu ToBapa
notpebutenem AnA yCcTpaHeHWA HeQOCTaTKOB TOBapa, O Aate YCTpPaHEeHUA HEAOCTaTKOB
ToBapa ¢ ux onucaHmem, o6 UCNONb30BaHHbIX 3anacHbIX YacTAX (gaeTanAx, maTtepuanax)

1 O AaTte Bbloa4yn ToBapa n0Tpe6|/|Temo MO OKOHYaHUNM yCTpaHeHnA HegoCTaTKoB ToOBapa
(nyHkT gononHeH ¢ 12 gekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTs16ps 2007 roga N 234-903 -

oM. IRE/BIAYLLYIO PefaKLMIo ).

4. MNpwn ycTpaHeHUn HegocTaTKoB ToBapa NOCPEeACTBOM 3aMeHbl KOMMAEKTYHOLWEro
nsgenma nUnn COCTaBHOM YacTU OCHOBHOro n3pgennAa, Ha KOTOpble YCTaHOBJIEHbI
FapaHTMVIHbIe CpOKK, Ha HOBble KOMMJIEKTYyWee wu3nenne wninm COCTaBHYKO 4YacCTb
OCHOBHOIO M30ennA ycTaHaBNMBaeTCA rapaHTUMHBIA CPOK TOW >XXe NPOOOMKUTESNTbHOCTH,
4YTO N Ha 3aMeHEeHHble KOMMMEeKTylLwee mspgernne uminm CoCtaBHYO 4aCTb OCHOBHOrO
n3nenuAa, ecsiim MHoe He npeanycMoTpeHO A0oroBopom, 1 FapaHTMVIHbIVI CPOK ncHmcnaeTcA
CO OHA Bbloa4un r|0Tpe6|/|Temo 9TOro ToBapa MO OKOHYAHUMN PEMOHTA (NyHKT B peaakuuw,
BBeOeHHoM B gencteue ¢ 21 gekabpsa 1999 roga ®egepanbHbiv 3akoHoM oT 17 gekabpsa 1999 roga N 212-
@3, - cm. MIPEeAbIAYLLYIO PEAAKLMIO ).

KommeHTapum Kk ctatbe 20

CtaTtbsa 21. 3aMmeHa ToBapa HeHagnexalwero KayecrTsa
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1. B cnyyae obHapyxeHus notpebutenem HeooOCTaTKOB ToBapa W npeabssrneHus TpeboBaHMsa O ero
3aMeHe npoaasel (I/I3FOTOBI/ITeJ'Ib, YNOJTHOMOYEHHaaA opraHunsauma nnum yI'IOJ'IHOMOLIeHHbIVI I/IHﬂVIBI/IﬂyaJ'IbeIVI
npegnpvHumarens, MMnopTep) 06s3aH 3aMeHNTbL TakoW TOBap B TeYEHUE CEMMU AHEN CO OHS NpeabsBIeHns
yKka3aHHoro TpeboBaHus noTpedbuTenem, a npu HeOoOXoANMOCTM LOMNOMHUTENBHON NPOBEPKN Ka4yecTBa Takoro
ToBapa npoaaBuOM (M3roTOBUTENEM, YMONTHOMOYEHHOW oOpraHmM3auvMen WM YNnoSTHOMOYEHHbIM
UHOuBMAyanbHbIM NpeanpuHUMaTenemM, UMMNOPTEPOM) - B TeYeHWe ABajuatv OHEeW CO AHS NpeabsaABreHus
yKasaHHoro TpeboBaHus.

Ecnu y npogaBua (M3roToBMTENs, YMNOMIHOMOYEHHOW OpraHu3auun Win YnoNHOMOYEHHOro
UHOVBVAYANbHOMO NpeanpUHUMATENs, UMMopTepa) B MOMEHT MpeabsiBrieHnsi TpeboBaHMs OTCyTCTBYET
HeoOXoauMbIA [ONsi 3aMeHbl ToBap, 3aMeHa [orkHa OblTb MpoBedeHa B TeyeHMe Mecsila Co [AHs
npeabsiBreHnst Takoro TpebosaHus.

B pavioHax KpanHero CeBepa M NpupaBHEHHbIX K HMM MeCTHOCTSAX TpeboBaHwe noTpebutens o
3aMeHe ToBapa MOAMEXUT YOOBMNETBOPEHMIO MO €ro 3asiBNEHM0 B CPOK, HEOOXoauMbIN And odepenHon
[OCTaBKM COOTBETCTBYIOLLENO TOBapa B 3TW pawoHbl, B Cllyyae OTCYTCTBMSA Yy npogaBua (M3rotoBuTens,
YMOSTHOMOYEHHOW OpraHu3aumMm Unm yrnosiHOMOYEHHOro MHAMBUAYaNbHOrO NpeanpuHUmarens, umnoprepa)
HeoOXxoaMMOoro AN 3aMeHbl ToBapa Ha AeHb NMpeabsBeHNs yKazaHHOro TpeboBaHus.

Ecnu gnsa 3ameHbl ToBapa TpebyeTca Gonee cemu gHen, no TpeboBaHMio NoTpebuTenst npopasel]
(nsrotoBuTEnb NMGO yYNONMHOMOYEHHaAs opraHM3auuss WM YNONTHOMOYEHHbLIN MHOWBUAYANbHbIN
npeanpuvHumaTtens) B TeYeHue Tpex OHen CO AHA npeabseneHus TpebosaHus O 3ameHe ToBapa 06s3aH
0e3B03Me3OHO MpefocTaBuTb MNOTPEOUTEND BO BPEMEHHOE MONb30BaHWE Ha MNepuod 3aMeHbl TOoBap
ONUTENbHOrO MOSfb30BaHMA, 06nagatwoWmnn 3TUMKM XKe OCHOBHbIMM MOTPEOUTENBCKUMU CBOWCTBAMMU,
obecneyrB ero 4OCTaBKy 3a CBOM CHET. ATO NPaBUIIO HE PacnpoCTpaHsAEeTCA Ha ToBapbl, MepeYeHb KOTOPbIX
onpeaenseTrca B COOTBETCTBMWU C NMYyHKTOM 2 cTtatby 20  HACTOALLEro 3aKoHa (ab3au B pepakuuu,
BBeOeHHon B aencteme ¢ 12 gekabpst 2007 roga PegepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-
@3, - cm. NIPEABIAYLLYI0 PEAAKLMIO ).

(MyHkT B pepakuun, BBegeHHon B AenictBue ¢ 9 sHeapa 2005 roga PepepanbHbiM_3aKOHOM OT 21
gekabpsa 2004 roga N 171-93 , - cm. IPEabIAYLLYIO penakLuto )

2. ToBap HeHapnexallero ka4yecTBa AOMKeH OblTb 3aMeHeEH Ha HOBbIA TOBap, TO €CTb Ha TOBap, He
ObIBLUMI B yNOTPEDEHNMN.

I'IpM 3aMeHe ToBapa FapaHTVIVIHbIVI CPOK ncHmncnaeTca 3aHoBO CO OHA nepeaayun toeapa n0Tpe6|/|Temo.

KommeHTapum Kk ctatbe 21

CtaTtbs 22. CpoKu yAOBNETBOPEHUSA OTAENbHbIX TPeOoBaHUM NnoTpeduTens

TpeboBaHnA noTpebutenAa O CopasMepHOM YMEHbLUEHUN MOKYMHOWM LeHbl ToBapa,
BO3MELLEHNN PacXOdOB Ha MWCMNpaBfieHWe HeOooCTaTKoB ToBapa notpebutenem wnm
TpeTbMM JIMUOM, BO3BpaTe YMJayeHHOW 3a TOBap [OEHEXHOMW CyMMbl, a TakXe
TpeboBaHMe O BO3MelWeHUN YObITKOB, MPUYUMHEHHbIX MNOTPebuTento BCneacTBue
npogaxkm ToBapa HeHajsexawero kadectsa NMbo npeaocTaBfieHMA HeHagexallen
WHopMauMM O ToBape, nogsexart YyAOBMEeTBOPEHWUIO MPOAABLIOM (M3roTOBUTENEM,
YNONHOMOYEHHOW opraHm3aumen UAM YMNOJHOMOYEHHbIM WUHAOUBUAYANbHbLIM
npeanpuHMMmaTeneM, UMMNOPTEPOM) B TeyeHWe OEeCATU OHEN CO OHA NpeabABEHUA

COOTBETCTBYIOLLEro Tpe6OBaHV|F| (cTaTbs B pegakuun, BBegeHHon B gencrtene ¢ 9 sHeapsi 2005 roga
depnepanbHbiM 3akoHOM OT 21 pgekabpsi 2004 roga N 171-®3 ; gononHeHa ¢ 12 pekabpa 2007 roga
PenepanbHbIM 3aKOHOM OT 25 okTa6psa 2007 rona N 234-93 - cm. NPEAbIAYLLYIO PEOAKLIUIO ).

KoMMeHTapum K ctatbe 22

Cratba 23. OTBeTCTBEHHOCTb NpoaaBua (M3rotoBuTess, ynosiIHOMOYEHHOW opraHM3auum Unm
YMNOJIHOMOYEHHOro UHAUBUAYANLHOro NpeAnpUHUMaTens, MMNopTepa) 3a NPOCPOYUKY BbINOJTHEHUA
TpeboBaHu noTpeduTtens
(HaumeHoBaHVe B pegakuun, BBegeHHon B gencteme ¢ 9 aHeapsa 2005 roga PegepanbHbiM 3aKOHOM 0OT 21
Aekabpa 2004 roga N 171-93 |, - cm. NPEALIAYLLYO pefakuuto )
1. 3a HapylueHve NpeaycMoTpeHHbIx cTatbammn 20 , 21 1 22 HACTOALLEro 3akoHa CpoKoB, a
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Tak)Xe 3a HEeBbINOSIHEHNE (3a4epXXKY BbIMNOMHEHNA) TpeboBaHMA NOTpebuTenAa o
npenocTaBfeHNM eMy Ha Nepuop PeEMOHTA (3amMeHbl) aHanorM4yHoro Tosapa npogasel,
(M3roToBMTEND, YNONTHOMOYEHHAA OpraHM3auna UM YynoaHOMOYEHHbI NHAMBNAYANbHbIN
npeanpuHuUMmaTtenb, UMNopTep), AONYCTUBLWWA Takue HapyweHwuda, ynnadumBaeTt
noTpebuTento 3a Kaxablh OeHb MPOCPOYKM HEYCTOWKY (MEeHI0) B pasmepe OOHOro
npoueHTa LUeHbl ToBapa (abs3au B penakumun, BBedeHHoW B denctene ¢ 9 ausapsa 2005 roga
PenepanbHbiM 3akoHOM OT 21 Aekabpa 2004 roaa N 171-93 , - cm. NPEALIAYLLYIO peaakumto ).

LleHa TOBapa onpepenAaeTcA, uCxonA N3 ero LeHbl, CyU.leCTBOBaBUJeVI B TOM MecCTe,
B KOTOpPOM Tpe6OBaHMe I'IOTpe6I/ITeJ'IF| OOMKHO 6blNo ObITb yOoBJ/1eTBOPEHO NpoaaBLOM
(n3rotoBuTenem, ynosIHOMOYEHHOW OpraHu3aumein WUAM YNONHOMOYEHHbIM
WHOMBUAYaNbHbIM NpeanpuHUMaTenem, UMMNopTepoMm), B AeHb [06pPOBOJSIBHOro
yOOBJ1IETBOPEHUA TAaKOro TpGﬁOBaHMFl nnn B geHb BblIHECEHNA cy,u,e6Horo peweHnA, ecnn
TpeboBaHMe 006POBOSIbLHO YOOBNETBOPEHO HE ObINO (ab3ay B pegakummn, BBEOAEHHON B AeNCTBUE
¢ 9 anuBapsa 2005 roga PegepanbHbIM 3akoHoM OT 21 gekabpsa 2004 roga N 171-93 , - cm. NpeabiayLLy o

penakuuIo ).

2. B cniyyae HeBbInonHeHns TpeboBaHuiA NoTpebuTensa B CPOKU, NpeaycMoTpeHHble cTatbamun 20 - 22
HacTosiwero 3akoHa, noTpebuTenb BrpaBe MO CBOEMY BbLIOOPY NpeabsiBUTb WUHble TpeboBaHus,
yCTaHOBMeHHble cTaTber 18 HacToslero 3akoHa.

KoMmMeHTapum K ctatbe 23

Cratba 23_1. NMocneacTBmA HapyLweHUA NpoaaBLOM CpoKa nepepayv npegBapuTeribHO
onJlayeHHoOro ToBapa norpeburento
1. [orosop Kynnu-npogaxw, npegycmarpusalowmn obsasaHHOCTb noTpebuTtens npegBapuTensHO
onnatuTb ToBap, AOIMKEH CoaepaTb YCIIOBME O CPOKe nepedayn ToBapa notpedutento.

2. B cniyyae, ecnu npogasel, NONMyYMBLUMIA CYMMY MpenBapuTeSisHOM onnatbl B OnpeaesrieHHOM
[OroBOPOM KyMnU-Npofaxu pasmepe, He McrnonHun obs3aHHOCTb MO nepegade ToBapa noTpebutenio B
YCTaHOBMNEHHBIN Tak1MM JOrOBOPOM CPOK, NOTpebutens no cBoemMy BbIGOpy Bnpase notpebosathb:

nepegadyu onjia4eHHoOro Ttoeapa B YCTaHOBﬂeHHbIVI UM HOBbIN CpPOK;
BO3Bparta CyMMbl rlpep,BapMTeanoﬁ onnaTtbl TOBapa, He nepeaaHHoro npoaasLOM.

Mpn atom noTpebutenb BnpaBe NOTpeboBaTh TaKKe MOMHOMO BO3MELLEHUS YOLITKOB, NPUYMHEHHbIX
eMy BCneacTBME HapylleHUss YCTaHOBMEHHOro [JOroBOpPOM Kyniu-MpoAaxu cpoka nepegadu
npeaBapuTENbHO ONMavYeHHOro ToBapa.

3. B cnyyae HapylleHMss YCTaHOBMEHHOro [AOrOBOPOM KyMMnM-Npodaxu cpoka nepegaqu
npefaBapuTenbHO OMMaYeHHOro ToBapa MOTPEOWUTEN0 MNpodaBel, yhnadMBaeT eMy 3a Kaxabll OeHb
MPOCPOYKUN HEYCTOMKY (NeHN) B pa3Mepe MOoMoBUHbI NMPOoLEeHTa CyMMbl NMpeaBapuTernibHO onnaTel ToBapa.

HeycTolika (neHun) B3biCKMBAETCA CO [AHS, KOrda Mo [[OroBopy Kymnnu-npodaxku nepegada ToBapa
notpeGutento dorkHa Gbina ObiTb OCyLIECTBMEeHa, OO0 OHA nepedadyn ToBapa MOTPeGUTEnNo MNU 4o OHS
yOOBNeTBOpeHus TpeboBaHMsA NoTpebnTens o Bo3Bparte emy npeaBapuUTenbHO ynnadyeHHON UM CyMMbI.

CyMmMa B3biCKaHHOW MoTpebutenem HeycTOWKM (MEeHW) He MOXeT npeBbiwaTb CYyMMY
npegBapuTensHON onnaTbl ToBapa.

4. TpeboBaHusi noTpebutena o BoO3BpaTe YMNavyeHHOW 3a TOBap CYMMbl U O MOSIHOM BO3MELLEHUU
ybbITKOB noanexaTt YyOoOBMETBOPEHMIO MNPOAaBLOM B TeYeHWe [AeCSATU OHEeW CO [OHA MpeabsBreHus
COOTBETCTBYIOLLEro TpeboBaHuMs.

5. TpeboBaHus noTpebuTens, yCTaHOBMEHHblE MYHKTOM 2 HACTOAWeN cTaTbl , He noanexar
yOOBMETBOPEHUID, €cnu NpogaBel, AoKaXeT, YTO HapylleHWe CpOKOB nepefayu notpedutento
npenBapuTeNbHO OMMla4YeHHOro TOBapa MNPOM3OLLIIO BCreAcTBME HEenpeodoriMMOM CUMbl UMK MO BUHE
notpebutens.

(Cratbsa gononHuTenbHo BKMoveHa ¢ 12 gekabpsa 2007 roga PegepanbHbIM 3aKOHOM OT 25 okTabps
2007 roma N 234-93)
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KommeHTapuu k ctatbe 23 1

Crtatbs 24. PacueTbl ¢ noTpebuTtenem B crnyvyae NnpuobpeTeHMs UM TOBapa HeHaameXxallero kayecrBa
1. Mpn 3ameHe ToBapa HeHaaeXkallero Kadectsa Ha ToBap 3TOW XXe MapKu (3Tux

Xe mogenm u (unn) apTukyna) nepepacdeT LeHbl ToBapa He MNPOU3BOOUTCA (MyHKT B
pedakuuv, BBegeHHon B gencteue ¢ 12 gekabpsa 2007 roga PenepanbHbiM_3akoHOM OT 25 okTsabpsa 2007

2. lNpn 3ameHe ToBapa HeHaaneXkallero KadectBa Ha TakOW XXe ToBap Opyrou
Mapku (Mogenu, apTukyna) B cny4vae, ecniv ueHa ToBapa, noanexaiiero 3aMmeHe, Huxe
LeHbl ToBapa, npeaoctaB/ieHHOro B3aMeH, ﬂOTpe6VITeﬂb OOJDKeH gonnatnuTb pa3Huly B
LueHax;,; B Cliydae, eC/in uUeHa ToBapa, nopgnexawero 3amMeHe, Bbllle LeHbl TOoBapa,
npenoctaB/ieHHOro B3aMeH, pa3Huua B UeHax BbinsiadnBaeTcA n0Tpe6|/|Temo. Llena
TOBapa, nopgrseXalero 3amMeHe, onpepenAeTcA Ha MOMEHT ero 3aMeHbl, a eCcqnn
TpeboBaHue noTpebuTena He yooBNETBOPEHO NPOoaAaBLIOM, LeHa 3aMeHAeMOoro Toesapa u
LueHa nepepgaBaemMoro B3amMeH TOBapa onpenenAarTcA Ha MOMEHT BblHECEeHUA CyaoM
peweHnAa O 3aMeHe ToBapa (nyHKT B pefakuuw, BeedeHHoOW B Aewvicteune ¢ 21 gekabpsa 1999 roga
®epnepanbHbIM 3akoHoM oT 17 gekabpsa 1999 roga N 212-93 | - cm. MMPEAbLIAYLLYIO PeOAKLULO ).

3. B cnyyae npepgbABneHuA notpebutenem TpeboBaHMA O COpa3MepHOM
YMEHbLUEeHUNN I'IOKyI'IHOI7I LeHbl TOBapa B pacyeT npMHMMaeTCA LUeHa ToBapa Ha MOMEHT
npenobABNeHNA notpebutenem TpeboBaHnA 06 yueHKe Unu, ecnnm OHO JO0OPOBOSIBHO He
yaooBJ/ieTBoOpeHo, Ha MOMEHT BblHECEHUA CyOoOM pelieHMnA O copa3mMepHOM YMEHbLUEHUN
I'IOKy|'|H0|7| LUeHbl (nyHKT B pedakuuv, BBedeHHow B aencteune ¢ 21 gekabpsa 1999 ropa PeneparbHbIM
3akoHoM ot 17 fekabpa 1999 rona N 212-93 , - cm. IPpeAblAYLLYIO PEOAKLINIO ).

4. lpwn BO3BpaTe TOBapa HeHaanexaulero kadectsa noTpebutenb Bnpase
TpeboBaTb BO3MELLEHNA pasHULIbl MeXAOy LLeHOM ToBapa, yCTaHOBNEHHOW OOrOBOPOM, U
LEeHOM COOTBETCTBYIOLEro ToBapa Ha MOMEHT JOOPOBONLHOIO YAOBIETBOPEHNA Takoro
TpeboBaHMA wNKu, ecnn TpeboBaHMe [O0OPOBOSBHO HEe YAOBMETBOPEHO, Ha MOMEHT

BbIHECEHUA CYO0M peLleHUNA (NyHKT JononHMTeNsHO BkoveH ¢ 21 aekabpsa 1999 rona PegepanbHbIv
3aKkoHoM oT 17 gekabps 1999 roga N 212-03; B pegakumm, BBegeHHon B aencrtene ¢ 9 aHeapa 2005 roga
PenepanbHbiM 3akoHoM oT 21 Aekabps 2004 roga N 171-93 , - cm. NpeabIaYLLYHO peaakLuto ).

penakumn - PegepanbHbiv 3akoH oT 17 nekabps 1999 rona N 212-93 .

5. B cnyyae Bo3BpaTa TOBapa HeHaanexawero KayecTtsa, NpoOgaHHOro B KpeawuT,
notpebuTento BO3BpallaeTCA YyrjlayeHHasA 3a TOoBap [AEHeXHaA cymMma B pasmepe
norawieHHoOro Ko AHW BO3BpaTa yKa3aHHOro toBapa KpeguTa, a Tak>XXe Bo3meullaeTcA
nnarta 3a npenocTtaBsieHNe KpeauTa (NyHKT B pegakuuv, BBeAeHHOW B aevicteme ¢ 9 sHeapsa 2005
roga ®enepanbHbiM 3akoHOM oT 21 aekabpsa 2004 rona N 171-93 |, - cm. NPEAbLIOYLLYO pedAaKLIUIO ).

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kavyecTBa, NpMobpeTeHHOro notpeduTtenem 3a cyer
noTpebuTenbcKkoro kpeguta (3arimMa), npogasel, 06a3aH BO3BpaTUTbL MOTPEOMTENO yMraveHHy 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yrnfadeHHble noTpebuTenem npoueHTbl M UWHble nnaTexu no
O0roBopy NoTpebuTenbLCcKoro kpeagnTa (3anma).

(MyHkT gononHuTenbHO BKNtodeH ¢ 1 nionsa 2014 roga PenepanbHbiM 3akoHoMm OT 21 Aekabps 2013
roga N 363-93 )

KoMmmeHTapum K ctatbe 24



kodeks://link/d?nd=420229633&poin
kodeks://link/d?nd=420229633&poin
kodeks://link/d?nd=902068067&point=mark=000002L3VVVVVU30C3S9T000002D36O956C0000NVS1SODFEO3QJVU15%22%5Co
kodeks://link/d?nd=902068067&point=mark=000002L3VVVVVU30C3S9T000002D36O956C0000NVS1SODFEO3QJVU15%22%5Co
kodeks://link/d?nd=902068067&point=mark=000002L3VVVVVU30C3S9T000002D36O956C0000NVS1SODFEO3QJVU15%22%5Co
kodeks://link/d?nd=902074529&point=mark=00000000000000000000000000000000000000000000000002MM
kodeks://link/d?nd=902074529&point=mark=00000000000000000000000000000000000000000000000002MM
kodeks://link/d?nd=901749907&point=mark=05K4H9F1AO2U3L30C3S9O000002E
kodeks://link/d?nd=901749907&point=mark=05K4H9F1AO2U3L30C3S9O000002E
kodeks://link/d?nd=901750066&point=mark=000002E3VU0TM80EK26GF1RNB3PK2KI46VS15LOMRO00002O62KA3CB1%22%5Co
kodeks://link/d?nd=901750066&point=mark=000002E3VU0TM80EK26GF1RNB3PK2KI46VS15LOMRO00002O62KA3CB1%22%5Co
kodeks://link/d?nd=901749907&point=mark=00MRNDM000002F3A5PQ743VVVVVU1BN4UFJ3GI2BJ4000002F3VVVVUU%22%5Co
kodeks://link/d?nd=901749907&point=mark=00MRNDM000002F3A5PQ743VVVVVU1BN4UFJ3GI2BJ4000002F3VVVVUU%22%5Co
kodeks://link/d?nd=901749907&point=mark=00MRNDM000002F3A5PQ743VVVVVU1BN4UFJ3GI2BJ4000002F3VVVVUU%22%5Co
kodeks://link/d?nd=901750066&point=mark=000002F3VU0TM83B6N6BO22JJIAC3HVQ9A8000C39A00116Q83NONTLT%22%5Co
kodeks://link/d?nd=901750066&point=mark=000002F3VU0TM83B6N6BO22JJIAC3HVQ9A8000C39A00116Q83NONTLT%22%5Co
kodeks://link/d?nd=901749907&point=mark=0CG63LC1OKHJ8M1MU3
kodeks://link/d?nd=901749907&point=mark=0CG63LC1OKHJ8M1MU3
kodeks://link/d?nd=901749907&point=mark=0CG63LC1OKHJ8M1MU3
kodeks://link/d?nd=901918784&point=mark=0000NM73VVVVVU36O95690000NVS3VVVVVU30C3S9T000002G1SODFEO%22%5Co
kodeks://link/d?nd=901918784&point=mark=0000NM73VVVVVU36O95690000NVS3VVVVVU30C3S9T000002G1SODFEO%22%5Co
kodeks://link/d?nd=901750066&point=mark=000002G3D9SR3A3QBPV0U316MBAC3VVN66H3S4IKQH3VVVVVU1HLMACU%22%5Co
kodeks://link/d?nd=901750066&point=mark=000002G3D9SR3A3QBPV0U316MBAC3VVN66H3S4IKQH3VVVVVU1HLMACU%22%5Co
kodeks://link/d?nd=901749907&point=mark=00MRNDM000002G2Q32SQ41MU3RV4000002H0000NM43VVVVUU36O9569
kodeks://link/d?nd=901749907&point=mark=00MRNDM000002G2Q32SQ41MU3RV4000002H0000NM43VVVVUU36O9569
kodeks://link/d?nd=901918784&point=mark=00MRNDM000002H3A5PQ743VVVVVU1BN4UFJ3GI2BJ4000002H3VVV
kodeks://link/d?nd=901918784&point=mark=00MRNDM000002H3A5PQ743VVVVVU1BN4UFJ3GI2BJ4000002H3VVV
kodeks://link/d?nd=901920180&point=mark=000002H3D9SR3A3QBPV0U316MBAC3VVN66H3S4IKQH3VVVVVU1HLMACU%22%5Co
kodeks://link/d?nd=901920180&point=mark=000002H3D9SR3A3QBPV0U316MBAC3VVN66H3S4IKQH3VVVVVU1HLMACU%22%5Co
kodeks://link/d
kodeks://link/d
kodeks://link/d
kodeks://link/d?nd=420229633&point=mark=000000000000000000000000000000000000000000000000008PC0M0%22%5Co
kodeks://link/d?nd=420229633&point=mark=000000000000000000000000000000000000000000000000008PC0M0%22%5Co

Ctatbsa 25. [lpaBo noTpebuTensa Ha oOMeH ToBapa HagJnexallero kayectea
1. |_|0Tp66I/1TeJ'Ib Bripaee 0bMeHATb HerO,D,OBOHbCTBeHHbIVI TOBap Hapnexawero
KayecTBa Ha aHaNOrM4YHbIN ToBap y NpogasLa, y KOTOpPOro aToT ToBap 6bi1 NpnobpeTeH,
€CNN yKas3aHHbI ToBap He nogowen no dopme, rabaputam, ¢acoHy, pacuBeTKe,
pasmepy unn KoMmniektauuu (absay B pegakumun, BBeAeHHOW B gencteue ¢ 21 gekabpsa 1999 roga
PepeparnbHbiM 3akoHoM oT 17 gekabpa 1999 roga N 212-93 |, - cm. MPEALIAYLLYIO PEOAKLINIO ).

MoTpebuTtens MMeeT npaBo Ha OOMeH Hemnmpo4OBONbCTBEHHOrO TOBapa HaAnexallero kayecTBa B
TeYyeHue YeTblpHaguaTV OHen, He cumTasi OHS ero NoKymnKu.

O6MeH HenpoaoBOMLCTBEHHOrO TOBapa Hagexallero kadectea NpoBoAMTCA, €CNK
yKas3aHHbll ToBap He Obln B ynoTpebneHun, COXpaHeHbl ero TOoBapHbIM BUA,
noTpebuTensckme CBOMCTBA, NAOMObI, habpuyHble APNLIKK, a TakXXe UMEeeTCA TOBaPHbLIN
YeK WM KaccoBbli 4Yek NMOO MHOM NOATBEpPXAalWwun onnaTy ykasaHHOro ToBapa
OOKYyMeHT. OTcyTcTBME Y NOTPebnTena ToBapHOro Yeka UM KaccoBoro Yyeka Moo MHoro
noaTBep KaaloLLero onnaTty ToBapa AOKYMEHTa He NiMaeT ero BO3MOXXHOCTU CCbinaTbecA
Ha cBUOEeTesIbCKue nokKasdaHuA (absauy B pegakuumn, BBegeHHon B gencteme ¢ 9 sHeaps 2005 ropa
PepneparnbHbIM 3aKkoHoMm oT 21 gekabpsa 2004 roga N 171-93 |, - cm. MPEALIAYLLYIO PEOAKLINLO ).

lMepeyeHb TOBapoB, He Noanexawmx oOMeHy MO OCHOBAHMAM, yKasaHHbIM B HACTOsILLEN CcTaTbe,
yTBepxaaetca [NpasutenscteBom Poccuinckon depepaumm.

2. B cnyyae, ecnv aHanorMyHbIn ToBap OTCYTCTBYET B NPOoAaxe Ha AeHb obpalleHus notpebutens kK
npopasLy, I'IOTpe6I/ITeJ'Ib BnpaBe OTKa3aTbCA OT WUCNOJIHEHUA O0roBopa Kynnu-npoaaxu wu I'IOTpe6OBaTb
BO3BpaTa YMjlayeHHOM 3a YKal3aHHbIA TOBap OEHEXHOW cyMMbl. TpeboBaHue notpedbutens o Bo3BpaTte
YMa4yeHHON 3a yKasaHHbI TOBap AEHEXHOW CyMMbl MOASNEXUT YOOBNETBOPEHMIO B TEYEHNE TpeX OHeN co
[Hs1 BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHnio noTpedbutena ¢ npogaBuoM oOMeH ToBapa MOXeT OblTb MNpPegycMOTPEH Mpu
NOCTYNMEHUN aHanorMyHoro ToBapa B npogaxy. [lpopasey 06s3aH He3aMeanuTenbHO COOBWNTL
noTpebuTento 0 NOCTYNMEHMM aHANOMMYHOIo ToBapa B Npoaaxy.

(MyHkT B pepakumn, BBeaeHHon B gencteue ¢ 9 sHeaps 2005 roga ®egepanbHbiM 3akOHOM OT 21
gekabpsa 2004 roga N 171-93 |, - cm. npegblayLLyo pegakumio )

KoMmeHTapui K ctatbe 25

CraTbs 26. NMpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(ctaTtbsa yTpatuna cuny ¢ 12 gekabpsa 2007 roga - PepepasnbHbii 3aKOH 0T 25 okTAb6pA 2007 roga N 234-
®3 - cm. NREABIAYLLYI0 PEAAKLINIO )
KoMmeHTapui K ctatbe 26

Ctatbsa 26_1. IMCTaHUMOHHBLIN cNOCOO6 nNpogaxu ToBapa

1. ,D,OI'OBOp pOSHW—IHOVI Kynnn-npoga>Xm MOXeT ObITb 3aKJ/IlO4EH Ha OCHOBaHMK
O3HaKoMJ1eHnAa I'IOTpG@VITeJ'IFI C npeangnoXeHHbliM npogaBuoM onncaHmMem ToBapa
nocpeacTBOM KaTanoroB, MNPOCMNEKTOB, OykneToB, (POTOCHUMKOB, CPeOCTB CBA3WU
(TeﬂeBMSMOHHOVI, l'lO‘-lTOBOVI, paanocBA3n " ,u,pyrwx) nnn WMHbIMU NCKNKOYaKLWANMAN
BO3MO>XHOCTb HenocpeaCcTtBeHHOro O3HaKOMJIEHUA I'IOTpeﬁl/ITeHFI C TOBapom nmbo
obpasuomM ToBapa npu 3aKI0YEHUM TakKoro Aorosopa (ANCTaHUMOHHBIN crnocob npoaaxu
Tosapa) cnocobamMu (nyHKT B peaakumu, BBEAEHHON B AelicTeue ¢ 12 aekabps 2007 roga PegepalbHbIM
3akoHoMm ot 25 okTa6pa 2007 roga N 234-93 , - cM. MPEALIAYLLYIO PENAKLMNIO ).

2. MNpoaaBLOM [0 3aKMHYEHWsT J4oroBopa AormkHa GbiTb NpedocTaBneHa notpebuTento uHdopmaums
06 OCHOBHbIX MOTPEOUTENBLCKMX CBOWMCTBAx ToBapa, 06 agpece (MecTe HaxoXAeHus) mpodaBua, O MecTe
N3roToBINEHNSA ToBapa, O NOSTHOM (PMPMEHHOM HaMMEHOBaHUM (HaMMeHOBaHUM) NpoAasLa (M3roToBUTENs!), O
ueHe M o6 ycrnoBusX NpUOBpPeTeHUss ToBapa, O €ero [OCTaBKe, CPOKEe CRyXObl, CPOKe TFoAHOCTU WU
rapaHTUHOM CpOKe, O MOpsAKe OnnaTtbl ToBapa, a Takke O CPOKe, B TeYyeHMe KOTOpOoro AencreyeT
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npegnoXxeHme o 3akn4eHnn gorosopa.

3. MNoTpebutento B MOMEHT JOCTaBKM ToBapa OOMMKHa ObiTb B NMMCbMEHHOW (hopme npegocTaBneHa
MHpopmaums o ToBape, nNpegycmoTpeHHas crtatber 10 HacTosuwero 3akoHa , a Takke NpegycMoTpeHHas
NYHKTOM 4 HaCcTosILLEeN cTaTbn MHpOPMaLMA O NOPSiAKE N CpOKax Bo3BpaTa ToBapa.

4. MotpebuTerns BrnpaBe OTKasaTbLCA OT ToBapa B MobGoe BpeMs 40 ero nepedaqu, a nocre nepeaadn
TOBapa - B Te4EHME CemMmn OHeil.

B cny4yae, ecnum VIH(*)OpMaLU/IFI O nopsAaKke n CpokKax Bo3Bpata ToBapa HagJexallero kKa4ecrtea He Obina
npenocraBrieHa B NUCbMEHHON d)opMe B MOMEHT OO0CTaBKM TOBapa, I'IOTpe6l/ITeJ'Ib BrnpaBe 0TKa3aTbCA OT
TOBapa B Te4eHne Tpex MecqdleB C MOMEeHTa nepenadvun toBsapa.

BosBpaT ToBapa Hagnexallero kadecTsa BO3MOXEH B Cliy4Yae, eCrin CoXpaHeHbl ero ToBapHbIA BMa,
noTpeduTENbCKNE CBOMCTBA, a TakkKe OOKYMEHT, MOATBEPXKAaWMA dakT U YCroBUSI MOKYMKA YKa3aHHOTO
ToBapa. OTcyTcTBME Yy NoTpebuTens OoKyMeHTa, NMOATBEpXKAaloWwero akT U YCroBusi NMOKynKM ToBapa, He
NMLIaeT ero BO3MOXHOCTM CCbINaTbCA Ha ApyrMe [AokasaTenbCTBa MNpUoGpeTeHusi ToBapa Yy AaHHOro
npoaasua.

MoTpebutenb He BNpaBe OTKasaTbCs OT TOBapa HaAnexallero ka4ecTsa, MMELLEro UHANBUAYyansHo-
onpepneneHHble CBOVICTBa, ecnun yKa3aHHbIl7I TOBap MOXeT OblTb MCNONMb30BaH WCKMAYUTENbHO
npuobpeTatoLLmm ero noTpeduTtenem.

Mpu oTkase noTpebuTens OT ToBapa MNpOAaBel AOMMKEH BO3BPATUTb €My [OEHEXHYI CYyMMY,
ynnayeHHylo noTtpebuTenem no [OroBopy, 3a WCKMYEHMEM pacxodoB MpofaBua Ha [AOCTaBKy OT
noTpeGuTens BO3BpalLEHHOrO ToBapa, He TMo3gHee YeM 4Yepe3 [ecsATb AHEeN CO AHS NpeabsBleHus
noTpeGutenem CooTBETCTBYIOLLIErO TPeGOoBaHMS.

5. lMocnencTena npodaku ToOBapa HeHaanexallero kadectsa AMCTaAHUMOHHbLIM cnocobomM npoaaku
TOBapa yCTaHOBMEHbI NOMNOXEHNSAMU, NpegyCMOTPEeHHbIMK cTaTbamn 18 -24 HacTosiwero 3akoHa .

(Ctatbst gononHutenbHo BkNtodeHa ¢ 9 aHBaps 2005 roga PenepanbHbiM_3akoHoM oT 21 aekabps
2004 rona N 171-93)

KommeHTapuu Kk ctatbe 26 1

Cratbsa 26_2. NpaBuna npogaxu otaenbHbIX BUAOB TOBAapOB
MpaBvna npogaxu oTAenbHbIX BWOOB TOBapOB YyCTaHaBnusakTca [lpaBuTenbCTBOM Poccuinckom
denepauum.
(Ctatbs pononHuTeneHo BkrtodeHa ¢ 1 aBrycta 2011 roga deneparnbHbiM 3akoHOM OT 18 uronsa 2011
roga N 242-93 )

KoMmMeHTapum Kk ctatbe 26 2

Masal lll.
3ALLUTA NPAB NMOTPEBUTENEN NPU BbINONMHEHUU PABOT (OKA3AHUU yCIYI)

Crtatbsa 27. Cpoku BbINOMIHEHUS1 paboT (OKa3aHUs ycnyr)

1. WcnonHuTtenb o6s53aH oCyLWwecTBUTb BbINOfIHEHME paboTbl (OKaszaHWe ycnyrn) B CPOK,
YCTaHOBMEHHbIV NPpaBunamMu BbIMOSIHEHWS OTAENbHbIX BUAOB paboT (Oka3aHWst OTAEMbHbLIX BUOOB YCMyr) Uu
AOroBOPOM O BbINOMHEHUN paboT (okadaHuw ycnyr). B goroBope o BbIMONHeHUMU paboT (okasaHuu ycryr)
MOXeET npeaycMaTpmnBaTbCs CPOK BbIMOMHEHUSA paboThl (OKa3aHWs ycnyru), ecnm ykasaHHbIMU npasuniamy OH
He MpedyCcMOTPeH, a Takke CPOK MeHbLUel MPOAOIKUTENBHOCTU, YeM CPOK, YCTAHOBMEHHbIA yKa3aHHbIMU
npasunamu.

2. Cpok BbINonHEeHUA paboTbl (OKasaHuA YCnyrn) MOXKeT onpeaenATbCA OaTon
(nepnoaoom), K KOTOPOM [OO/MKHO OblTb 3aKOHYEHO BbINOSIHEHME paboTbl (OKasaHue
ycnyrun), unu(v) gaton (Nnepnoaom), K KOTOPOM WUCMOMHUTENb OO/MHKEH MPUCTYNUTb K
BbIMO/THEHMIO PaboTbl (OKa3aHWIO YCIYrU) (MyHKT B peaakummn, BBeAEHHON B AencTare ¢ 21 fekabps
1999 roga PepepanbHbiM_3akoHoMm oOT 17 fgekabpa 1999 roga N 212-®3 , - cm. NpPeObIAYLLYO
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penakLmio ).

3. B cniyyae, ecnu BbinonHeHne paboTbl (OKazaHWe ycnyruM) OCyLLEeCTBIISIETCA NO YacTaM (focTaBka
nepuoanyecKkon nevatu, TeEXHU4eckoe obCnyxmBaHue) B TEHEHNE CpPOKa AENCTBUS JOTOBOPA O BbIMOMTHEHWM
paboT (okaszaHuW ycnyr), OOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKW (Neprodbl) BhINOMHEHUS
Takux paboT (okasaHus ycnyr).

Mo cornmaweHno CTOPOH B AOroBOpe MOryT ObiTb NMPEeAyCMOTPEeHbl TakkKe CpPOKM 3aBepLUEHMS
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbBIE CPOKMN).

(MyHKT gononHuTensbHO BKMYeH ¢ 21 gekabpsa 1999 roga PepepanbHbiM_3akoHOM OT 17 pgekabps
1999 roma N 212-93)

KoMmMeHTapum K ctatbe 27

CraTbs 28. [NocneacTBusA HapyLUEHUA UCTIONTHUTENIEM CPOKOB BbINOJIHEHUSA PaboT (oKka3aHusA ycnyr)

1. Ecnu vcnonHuTenb Hapywmn CPOKU BbIMOMHEHNA paboTbl (OKasaHuA ycnyru) -
CPOKM Hayana n (Mnn) OKOHYaHUA BbIMOSHEHUA paboTbl (oKasaHuA ycnyru) v (Unwm)
NPOMEXYTOYHbIE CPOKM BbINOSIHEHUA paboTbl (oKasaHuA YCnyru) wnmM BO BpemsA
BbINONIHEHMA paboTbl (OKa3aHWA YCMyru) CTano O4YeBUOHbIM, YTO OHa He 6yaeTt

BbIMNOJ/IHEHA B CPOK, |‘IOTp€6I/ITeJ'Ib no cBoemy Bbl60py BrpaBe (ab3au B pefakuun, BBEAEHHON B
nenctene ¢ 21 pgekabpsa 1999 rogma dPepepanbHbiM 3akoHOM oT 17 pekabps 1999 roga N 212-03 ; B
pedakumu, BBeaeHHOM B gencteue ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 oktsbpsa 2007

rona N 234-03 , - cm. [IPE/IbIAYLLYIO PEAAKLIIO ):

Ha3HaA4YNTb WUCMNONHUTENIO HOBbIN CPOK (abs3ay B pepakuuu, BBedeHHOW B gevicteue C 21
nekabpsa 1999 rona PegepanbHbiM_3akoHom oT 17 aekabpa 1999 roga N 212-93 , - cm. NpedbIayLL Yy

peAakumio );

MOpY4YNTb BbINOSTHEHME paboTbl (OKasaHWe ycnyrv) TPeTbMM JihuaM 3a pasyMHyl LeHy unu
BbIMNOMHWUTL €€ CBOMMI CUITaMK U NOTPeGoBaTb OT UCMONHUTENS BO3MELLEHUSI MOHECEHHBIX PACXOA0B;

ﬂOTpe6OBaTb YMEHbLUEHUA LeHbl 3a BbINOJIHEHNE pa6OTbI (OKa3aHVIe yCJ'IyFI/I);

0TKasaTbCA OT WUCMOJSIHEHUA O0roBopa O BbINOSHEHUN paboTbl (OKa3aHWUWU YCryru)
(ab3au B pegakuun, BBegeHHon B Aaencteue ¢ 9 auBapsa 2005 rona ®enepanbHbiv 3akoHoM OT 21 Aekabpsa
2004 rona N 171-®3 , - cm. NPEALIAYLLYIO PEAAKLIMIO ).

|_|0Tpe6VITeJ1b Bripase I'IOTpe6OBaTb Tak>Xe MNOoJIHOro BO3MeleHUuA y6bITKOB,
NMPUYNUHEHHbIX €My B CBA3U C HapylweHWeM CPOKOB BbIMNOMHEHMA paboTbl (OKasaHwuA
yCJ'IyFVI). Y6bITKU BO3mMewarwTCA B CpPOKW, YyCTaHOB/IEHHble O/1A YyOoOBJIeTBOPEHUA
COOTBETCTBYHOLWMX TpeboBaHN NOTPebUTENA (absay B peaakunu, BBeAEHHON B aAencTBue ¢ 21
Aekabpsa 1999 roga PenepanbHbiM_3akoHOM OT 17 aekabpa 1999 roga N 212-93 | - cm. NPEOLIAYLLYIO
pefakumio ).

2. HasHayeHHble I'IOTpeﬁl/ITeerM HOBbl€ CPOKWM BbINOJIHEHUA pa6OTbI (OKHSaHMFl

YyCnyrn) ykasbiBalOTCA B A0rOBOpPE O BbINOSHEHUN paboTbl (OKa3aHUM yCnyru) (absay B
penakumu, BBeaeHHon B genctBue ¢ 21 aekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 nekabps 1999

rona N 212-®3 , - cm. [IPE/LIAYLIYIO PEAaKLIO ).

B cnydae TMnpoOCpO4YKM HOBbIX CpPOKOB I'IOTpe6I/ITeJ'Ib BrnpaBe npeabABnUTb WCNOJIHUTENIO WHbIE
Tpe6OBaHI/1$|, YCTaHOBII€HHbIE MYHKTOM 1 HacTosiLen cTaTbu.

3. LeHa BbinonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawiaemas notpebutento npu otkase ot
NCMOSHEeHNs 4OroBopa O BbIMOMHEHMU paboThbl (OKasaHumM yCcrnyru), a Takke yuynuTbiBaeMas Npu yMeHbLUEHWUM
LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOW Ycryru), onpedenseTcs B COOTBETCTBUM C MyHKTamu 3, 4 u 5
cTaTby 24 HacToAWero 3akoHa (NyHKT B pefakumu, BBegeHHow B aencteue ¢ 9 aHBapsa 2005 roga

PenepanbHbiM 3akoHOM 0T 21 Aekabpa 2004 roga N 171-$3 , - cm. NPEALIAYLLYIO peaakumto ).
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4. lNpun oTKase OT NCNONIHEHUA A0roBopa O BbINOSIHEHUN PaboThbl (OKa3aHUU yCryru)
NUCNonHUTeNbL He BnpasBe TpeboBaTb BO3MELLEHWA CBOMX 3aTpaT, NpPov3BEeAEHHbIX B
npouecce BbINOMHEHMA paboTbl (OKasaHuWA yCnyrn), a Takxe nnatbl 3a BbINOSIHEHHYIO
paboTy (oKa3aHHyK YCNyry), 3a WCK/IIOYEHWEM CriydaA, ecnu noTpebuTenb MPUHAN

BbIMNO/THEHHYIO PaboTy (OKa3aHHYK YCNyry) (absau B pejakunu, BBeAEeHHOM B fAencTeue ¢ 21
nekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 nekabpa 1999 rona N 212-93 ; B peaakumum, BBEOEHHON B
penctene ¢ 9 aneapsa 2005 roga PegepanbHbiM 3akoHOM OT 21 agekabpst 2004 roga N 171-03 |, - cwm.

npeabIAyLLYIO PenaKLMI ).

AB3au uckniodeH ¢ 21 aekabpsa 1999 rona PegepasnbHbiM 3akoHOM OT 17 gekabpa 1999 roga N 212-
®3 . - Cm. NPEABIAYLUYI0 PEAAKLMIO .

5. B cnyyae HapylweHuA YCTaHOBMEHHbLIX CPOKOB BbIMNOSIHEHMA PaboTbl (OKasaHuA
YCNyrn) Nnn HasHadeHHbIX noTpebuTeneM Ha OCHOBaHWW NyHKTa 1 HAcToAWeWn cTaTbu
HOBbIX CPOKOB WCMOSIHUTENb ynnadmeaeT noTpebuTento 3a Kaxkabli OeHb (4ac, ecnu
CPOK onpefenieH B 4yacax) NMpOCPOYKM HEYyCTOMKY (NEHK) B pasmepe Tpex MPOLEHTOB
LUeHbl BbINOSHEHMA paboTbl (OKasaHWA YCnyru), a ecnu ueHa BbINONHEeHUA paboThbl
(OkazaHuA ycnyru) ooroBopoM O BbIMOIHEHUM paboT (OKasaHuM ycrnyr) He onpepeneHa -
obwen ueHbl 3akasa. [JoroBopoM O BbINONHEHUM paboT (oKa3aHuWM YCnyr) mexay
noTpebutenem n WUCNONHUTENEM MOXET ObITb YCTaHOBNEH 6ofiee BbICOKUA pasmep
HEeYCTOMKW (NeHW) (ab3au B peaakuuu, BBeaeHHoN B AencTave ¢ 21 aekabps 1999 rona PenepasbHbiv
3aKkoHOM ot 17 fekabpa 1999 rona N 212-93 , - cm. IPeAbIAYLLYIO PEOAKLINIO ).

HeycTorka (neHA) 3a HapylweHne CPOKOB Havasna BbINONHEeHUA paboTbl (oka3aHuA
ycnyru), ee atana B3bICKMBaETCA 3a KaXAblK AeHb (Yac, ecnn CPoK onpeneneH B Yacax)
NPOCPOYKN BMAOTb OO Havana BbINOMHEHUA paboTbl (OKasaHWA ycnyru), ee atana unu
npenobABNEeHNA noTpebutenem TpeboBaHWW, NPenyCMOTPEHHbIX MYHKTOM 1 HacToAwewn
CTaTbM (ab3au B pegakumm, BBEAeHHOM B aenctene ¢ 21 gekabps 1999 roga degeparnbHbiM 3akOHOM OT 17

HeycTtonka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWS BbIMOMHEHMs paboTbl (OKasaHus ycnyru), ee
3Tana B3bICKMBAETCA 3a Kaxdbll AeHb (Yac, ecnnm CpoK onpefdeneH B 4vacax) MpPOCPOYKM BMMAOTb A0
OKOHYaHWSA BbINOMHEHUA paboTbl (OKasaHua ycnyru), ee 3tana WM MpeabsBneHns notpebuTenem
Tpe6oBaHMi, NPedyCMOTPEHHbIX MyHKTOM 1 HACTOALLEN CTaTbW (absay B pedakuvv, BBEAEHHON B
dencteme ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHoM OT 17 nekabpa 1999 roma N 212-93 , - cwm.

NpeAbIAYLLYIO PEfaKLmIo ).

Cymma B3bICKaHHOW noTpebutenem HeyCcTonku (MeHU) He MOXET MPEeBbIWaTh LieHYy OTAEeNbHOro Buaa
BbINOMHeHWs paboTbl (Oka3aHMs ycnyrin) unu obLyto LeHy 3akasa, eCnu LieHa BbIMONHEHWS OTAENbHOro Buaa
paboTbl (Oka3aHUs ycryrn) He onpeneneHa JOroBOPOM O BhINOSIHEHMM paboThl (OKa3aHUK ycnyri).

Pa3mep HeycTolku (MeHW) onpeaenseTcs, ICXOAA U3 LieHbl BbINOMHEHMS paboTbl (OkaszaHusa ycnyru), a
€CNN yKkasaHHas LeHa He onpefeneHa, ucxoas u3 obliel LUeHbl 3akasa, CyLlecTBOBaBLUEN B TOM MeCTe, B
KoTopom TpeboBaHue noTpebutens [OMmMKHO ObiNo ObiTb YAOBNETBOPEHO MWCMOMHUTENEM B [OEHb
ﬂOGpOBOJ‘IbHOFO yOoBNeTBOpPEHNA TaKoro Tpe6OBaHI/I$| nnnM B AeHb BblHECEHUA cy,qe6Horo peweHna, ecnn
TpeboBaHue notpedbutensa 4o6pOBONbHO YAOBNETBOPEHO HE ObINO.

6. TpeGoBaHua MNOTPEOUTENS, YCTAaHOBMEHHblE MyHKTOM 1 HacTosiLLeN cTaTbu, He noanexar

yOoOBJ1€TBOPEHUIO, €CITM UCMOJTHUTENb OOKaXeT, YTO HapylweHWUe CPOKOB BbIMNOJIHEHUA pa60TbI (0Ka3aHVI9|
yCJ'IyFI/I) npons3oLwio Bcneacremne Henpeop,onwmoﬁ CUnbl NN No BUHE ﬂOTpQGMTeﬂﬂ.

KoMmeHTapui K ctatbe 28

CraTbs 29. [lpaBa notpe6buTens Npyu o6HapyXeHUU HeJOCTaTKOB BbINOSIHEHHOM PaboThbl (OKa3aHHOM
ycnyru)
1. MNoTpebuTtens npyu oOHapy>XeHUM HeOOCTATKOB BbIMNONHEHHOW paboThl (OKa3aHHOW ycryrv) Bnpase
no ceoemy Bblbopy noTpeboBaThb:
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6e3B03Me34HOr0 yCTpaHeHUst He[OCTaTKOB BbIMONIHEHHOW paboTbl (OKasaHHOW ycryru);
COOTBETCTBYIOLLETO YMEHbLUEHMWS LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOM ycnyru);

0e3B03ME3HOr0 M3roTOBMNEHMS APYIOW BELUM M3 OOHOPOOHOrO MaTtepuaria Takoro e Kadyectsa unu
NMOBTOPHOro BbINONHEHM paboTbl. [pn aToM noTpebutens 06si3aH BO3BpaTUTL paHee MNepefaHHyl emy
NCMNOHUTENEM BELLb;

BO3MeELWEeHNA TMOHEeCEeHHbIX WM pacxodoB MO YCTPaHEHUK HeOoCTaTKoB BbINOSIHEHHOM p360TbI
(OKaSGHHOVI YCJ'IyI'I/I) CBOMMMUM CcUnamMn nnn TpeTtbnmMmn nmuamn.

YpooeneTsopeHne TpeboBaHMn notpebutenA O 6e3BO3ME3OHOM YCTpaHeHuu
HefoCcTaTKoB, 06 M3roTOBNEHUN OPYron BewM UM O MOBTOPHOM BbINOSIHEHUU pPaboThI
(OkazaHuM ycnyrn) He 0CBOOOXOAET WCMONHUTENA OT OTBETCTBEHHOCTM B dopme

HEYCTOMKWN 3a HapyLlleHWe CpoKa OKOHYaHWA BbIMNOSIHEHUA paboTbl (OKasaHuA yCnyru)
(ab3au B penakuumn, BBefeHHoN B gevicTane ¢ 21 aekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 Aekabps
1999 rona N 212-03 , - cm. MIPEABIAYLLYI0 PEAAKLIMIO ).

MoTpebuTenb BNpaBe 0TKa3aTbCA OT UCMOSIHEHMA JOroBopa O BbINOSHEHUN PaboThI
(okazaHun ycnyru) n notpeboBaTb MOJIHOrO BO3MeWeEHMA YyObITKOB, €Cnu B
YCTAHOBNEHHbIA YyKa3aHHbIM [OroBOPOM CPOK HeOOoCTaTKWU BbINOSIHEHHOM paboThbl
(OKasaHHOW yCnyrn) He ycTpaHeHbl ucnonHutTenem. [loTpebuTenb TakXXe Brpase
0TKasaTbCA OT UCMOSIHEHNA O0roBopa O BbIMNOHEHUN paboThbl (OKasaHun ycnyru), ecnu
UM OBHapy>eHbl CyLeCTBEHHbIE HeA0CTAaTKM BbINOSTHEHHOW PaboTbl (OKa3aHHOW YCnyru)
NN NHble CylleCTBEeHHble OTCTYNJ1eHnA oT yCJ'IOBI/I|7I J0roBopa (absau B pegakuuu, BBEAEHHON
B gencteme ¢ 9 aHeaps 2005 roga PegepanbHbiv 3akoHoM oT 21 gekabpsa 2004 roga N 171-03 | - cm.
npenplaywyo peaakuuo ).

MoTpebutens Bnpase noTpeboBaTh Takke NOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBA3M
C HepocTaTkamu BbINOMHEHHOW paboTbl (oKas3aHHOW ycnyru). YObITKM BO3MELLATCA B CPOKU,
YCTaHOBMEHHbIE NS YOOBNETBOPEHNS COOTBETCTBYHOLLMX TpeboBaHuUii noTpedutens.

2. LleHa BbINonHeHHOW paboTbl (OKasaHHOW ycnyru), Bo3Bpaljaemasi notpedbutento npu ortkase ot
NCMOSTHEHNS 4OroBOpa O BbIMOSIHEHMU PaboThbl (OKa3aHuKM yCryru), a Takke yYuTbiBaeMas Npu yMeHbLUEHWM
LieHbl BbINONHEHHOW paboTbl (OKasaHHOW ycryru), onpenensieTca B COOTBETCTBUM C MyHKTamu 3, 4 1 5
cTaTby 24 HacToAwero 3akoHa (MyHKT B pegakuun, BBedeHHow B gencteue ¢ 9 aHBaps 2005 roga

PenepanbHbiM 3akoHOM OT 21 aekabps 2004 rona N 171-93 , - cm. IPeAbIAYLLYIO peaaKLnIO ).

3. TpeboBaHusi, CBSA3aHHbIE C HEAOCTATKaMU BbINOSIHEHHON paboTbl (OKa3aHHOW yCryru), MoryT ObiTb
npeabsieneHbl Npy NPUHATUA BbINONIHEHHOW PaboThl (OKa3aHHOW YCIyrM) UMW B XOAe BbIMNOMHEHNA paboThl
(okasaHus ycnyrm) Nnbo, ecnv HeBO3MOXXHO OBHapPYXWUTb HEQOCTATKM MPU MPUHATUM BbINONMHEHHOW paboThbl
(oka3aHHOW ycnyru), B Te4eHne CPOKOB, YCTAHOBMEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpaBe nNpeabsBnsTb TpebOBaHWSA, CBA3AHHbIE C HEOOCTaTKaMU BbINOMHEHHON paboThl
(okasaHHOW ycnyru), ecrnm OHW OBHapyXeHbl B TeYeHWe rapaHTUMHOrO Cpoka, a Mpu ero OTCYTCTBUM B
pa3ymHbIi CPOK, B npegenax AByX NeT CO OHA MPUHATUSA BbINONMHEHHON paboTbl (OKa3aHHOW ycnyru) unu
NATW NET B OTHOLLEHUWN HEAOCTATKOB B CTPOEHUN U UIHOM HEeOBWKUMOM UMYLLIECTBE.

(MyHKT B pegakummn, BBeAeHHOW B gencteue ¢ 21 gekabpa 1999 roga PenepasnbHbiM_3akoHOM OT 17

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (ycnyru), Ha KOTOPYHO He YCTaHOBMNEH rapaHTUNHBLIN
CPOK, ecnu NoTpedbuTenb AOKaXET, YTO OHWU BO3HUKNN OO0 €€ MPUHATUS UM UMK MO NPUYMHaM, BO3HUKLLUM 4O
3TOro MOMeEHTa.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYHO YCTAHOBIIEH rapaHTUMHBIA CPOK, UCMONHUTESNb OTBEYaeT
3a ee HeJoCTaTKu, eCln He AOKaXeT, YTO OHM BO3HWUKIN Mocne NpUHATUS paboTbl (YCryrn) notpebutenem
BCNEACTBUE HapyLUEHUS UM MpaBWU MUCMONb3oBaHUS pesynbrata paboTbl (YCnyru), AeNCcTBUIM TpeTbUX Nuu
U1 HeNpeoaoNMOW CUTbI.

(MyHKT pononHuTenbHO BKMoveH ¢ 21 aekabps 1999 roga PenepalsibHbiM_3akoHOM oT 17
nekabps 1999 roga N 212-93)



kodeks://link/d?nd=901749907&point=mark=3VVVVVU1LFIHID1MCK2ES30C3S9O00
kodeks://link/d?nd=901749907&point=mark=3VVVVVU1LFIHID1MCK2ES30C3S9O00
kodeks://link/d?nd=901749907&point=mark=3VVVVVU1LFIHID1MCK2ES30C3S9O00
kodeks://link/d?nd=901750066&point=mark=108GH473CK6HD5000000A076TBN018P11B825MRN0A000032128RMCO8%22%5Co
kodeks://link/d?nd=901750066&point=mark=108GH473CK6HD5000000A076TBN018P11B825MRN0A000032128RMCO8%22%5Co
kodeks://link/d?nd=901918784&point=mark=0000NVS3VVVVVU36O9569
kodeks://link/d?nd=901918784&point=mark=0000NVS3VVVVVU36O9569
kodeks://link/d?nd=901920180&point=mark=2GKTHD229R01QD0DEVTLO3BQHSM8000000A3A2SPQ81EPDUBJ36HQLE0%22%5Co
kodeks://link/d?nd=901920180&point=mark=2GKTHD229R01QD0DEVTLO3BQHSM8000000A3A2SPQ81EPDUBJ36HQLE0%22%5Co
kodeks://link/d?nd=9005388&point=mark=000000000000000000000000000000000000000000000000008OI0LL%22%5Co
kodeks://link/d?nd=9005388&point=mark=000000000000000000000000000000000000000000000000008OI0LL%22%5Co
kodeks://link/d?nd=9005388&point=mark=000000000000000000000000000000000000000000000000008OI0LL%22%5Co
kodeks://link/d?nd=901918784&point=mark=3VVVVVU30C3S9T000002E1SODFEO00116Q83B6N6BO22JJIAC02LPJEC%22%5Co
kodeks://link/d?nd=901918784&point=mark=3VVVVVU30C3S9T000002E1SODFEO00116Q83B6N6BO22JJIAC02LPJEC%22%5Co
kodeks://link/d?nd=901920180&point=mark=000002E3J2NTFQ10F4ER51EPDUBJ2B05EKL038C69E0QA9LAR3CK6HD4%22%5Co
kodeks://link/d?nd=901920180&point=mark=000002E3J2NTFQ10F4ER51EPDUBJ2B05EKL038C69E0QA9LAR3CK6HD4%22%5Co
kodeks://link/d?nd=901749907&point=mark=00MRNDM000002F3A5PQ743VVVVVU1BN4UFJ3GI2BJ4000002F108GH47%22%5Co
kodeks://link/d?nd=901749907&point=mark=00MRNDM000002F3A5PQ743VVVVVU1BN4UFJ3GI2BJ4000002F108GH47%22%5Co
kodeks://link/d?nd=901749907&point=mark=00MRNDM000002F3A5PQ743VVVVVU1BN4UFJ3GI2BJ4000002F108GH47%22%5Co
kodeks://link/d?nd=901750066&point=mark=000002F108GH473TV4FUJ1MU3RV4000002D3UDEO8B36O956C0MTPTR0%22%5Co
kodeks://link/d?nd=901750066&point=mark=000002F108GH473TV4FUJ1MU3RV4000002D3UDEO8B36O956C0MTPTR0%22%5Co
kodeks://link/d?nd=901749907&point=mark=0CG63LC1OKHJ8M1MU3RV4000002G00000041MU3RV4000002H116J35S%22%5Co
kodeks://link/d?nd=901749907&point=mark=0CG63LC1OKHJ8M1MU3RV4000002G00000041MU3RV4000002H116J35S%22%5Co
kodeks://link/d?nd=901749907&point=mark=0CG63LC1OKHJ8M1MU3RV4000002G00000041MU3RV4000002H116J35S%22%5Co

5. B cnyyasx, Koraa npegyCMOTPEHHbIN JOrOBOPOM rapaHTUMHBLIN CPOK COCTaBNseT MeHee ABYX net
(MATK NeT Ha HeaoBWXUMOE MMYLLECTBO) M HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no
NUCTEYEHUN TrapaHTUMHOrO CpoKa, HO B npegenax ABYyX NeT (MATU NneT Ha HeOBUXKUMOE MMYLLECTBO),

notpebutens Bnpase NPeabsBUTb TPeBOoBaHWS, NPedyCMOTPeHHble MyHKToM 1 HACTOALWEW CTaTbW,
€CNN OO0KaXeT, YTO Takue HegOoCTaTKM BO3HUKIIM OO MPUHATUA UM pedynbtaTta paboThbl
(ycnyrm) vnu no npuynHam, BOSHUKLLIMM OO0 3TOF0 MOMEHTA (MyHKT AOMOMHATENBHO BKITHOYEH C
21 nexabpsa 1999 rona PenepanbHbiM 3akoHOM OT 17 nekabps 1999 roma N 212-93 ).

[yHKT 4 npegblgyllen pefakumm ¢ 21 pgekabps 1999 roga cuutaetcss NyHKTOM 6 HacTosiLen
pepakummn - PeaepanbHbl 3akoH oT 17 aekabpsa 1999 rona N 212-93 .

6. B cnyyae BblABNEHMA CYLWECTBEHHbIX HEOOCTAaTKOB paboTbl (ycnyru)
noTpebutenb BrnpaBe npenobABUTbL UcnonHUTento TpeboBaHMe O 6e3BO3ME3OHOM
YCTPaHEHUN HEeOOCTaTKOB, €CNN LOKaXKET, YTO HeAOCTaTKM BO3HUKIM OO NMPUHATUA UM
pesynbTata paboTbl (ycnyrn) uam no npuynHam, BOSHUKLLUMM A0 3TOr0 MOMEHTa. JTO
TpeboBaHMe MOXeT ObiTb NpeabABNEHO, €CNM Takue HepocTaTkm ObHapy>XeHbl Mo
nctedeHnn AOByxX net (NATM NeT B OTHOWEHUM HEeOBUMKMMOrO MMyLLecTBa) CO [OHA
NPUHATUA peadynbTaTta paboTbl (YCryru), HO B npegenax yCTaHOBNEHHOro Ha pesynbTaTt
paboTbl (ycnyrun) cpoka cnyx6bl unmM B TevYeHne [OecATU NeT COo OHA NPUHATUA
pesynbTata paboTbl (ycnyrn) notpebutenem, ecnm cpok cny>kbbl He ycTaHoBrieH. Ecnn
OaHHoe TpeboBaHME He YyOOBMETBOPEHO B TeYyeHuMe [OBaguatm OHeW CO OHA ero
npeabABNeHUA notTpebuTenemMm wmnNu ob6HapPy>XEHHbIW HepocTaToK ABMAETCA
HeyCcTpaHUMbIM, NOTPebuTens MO cBOoeMy Bbibopy BnpasBe TpeboBaTb (absau B peaakumm,
BBeaeHHoW B AenctBue ¢ 21 gekabpsa 1999 roga ®epepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-
@3, - cm. MPEAbIAYLLYIO0 PEAaKLMIO ):

COOTBETCTBYIOLLErO YMEHbLUEHWS LiEHbI 3@ BbINOMHEHHYI0 paboTy (0Ka3aHHyto ycnyry);

BO3MELLEHUS MOHECEHHbIX MM pPacXO4OB MO YCTPaHEHW0 HegoCTaTKOB BbIMOMIHEHHOW paboTbl
(okazaHHoW ycnyrun) CBOMMM cuUramun unu TPeETbUMU NuLamu;

OoTKasa OT WCMOSIHEHWA [0roBopa O BbINOSHEHUM PaboTbl (OKa3aHUU ycnyru) w
BO3MeLEeHNA YObITKOB (absay B pepakuuu, BBeaeHHOM B AaeiictBue ¢ 9 sHeaps 2005 ropa
PenepanbHbiM 3akoHOM OT 21 Aekabpa 2004 roaa N 171-93 , - cm. NpeAbIAYLLYO peaakumto ).

KoMmmeHTapui K ctatbe 29

Crtatbs 30. Cpoku ycTpaHeHMs He[OCTaTKOB BbIMOJIHEHHOW PaboThl (OKa3aHHOM yCnyru)

Hepoctatku paboTbl (ycnyrn) [O/MmKHbl ObiTb YCTPaHEHbl WUCMONHUTENEM B
pasyMHbIA CPOK, Ha3Ha4YEeHHbIN NOTPebUTENEM (ab3ay B pedakumv, BBEAEHHOW B AeicTene ¢ 21
Aekabpsa 1999 roga PenepanbHbiM 3akoHoM OT 17 aekabpa 1999 roga N 212-93 | - cm. NPEOBIAYLLYIO

penaKuuio ).

A63au ncknioveH ¢ 21 gekabpsa 1999 roga PegepasnbHbiM 3aKoHOM OoT 17 nekabpa 1999 roga N 212-

HasHayeHHbIn r|0Tpe6|/1TeneM CPOK YyCTpaHeHNnA HeJoCTaTKOB TOBapa yKa3blBaeTCA
B Oorosope winm B MHOM nognmncbiBaemMOM CTOpPOHaMu OOKyMeHTe nnéo B 3aABNEHUU,
Hanpas/iEHHOM NOTpebuTenemM MCMNOMHUTENIO (ab3ay B pedakuuu, BBEAEHHON B aeicTeue C 12
Aekabpsa 2007 roga PegepanbHbiM 3akoHOM 0T 25 okTabpsa 2007 roga N 234-93 |, - cm. NPEObIAYLLYIO

penakumio ).

3a HapyuweHune npenycMoTpeHHbIX HacTosLWeNn cTaTben CPOKOB YCTpaHeHnaA HenocTaTKoB
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BbINOMHEHHON paboTbl (OKa3aHHOW YCryru) WCMOMNHUTENb YynnadMmBaeT noTpebuTento 3a Kaxabli OeHb
MPOCPOYKN HEYCTOMKY (NEHH), pasMep M NOpsSOOK UCHUCIIEHUS KOTOPOW OMpedensioTcs B COOTBETCTBMM C
nyHKTOM 5 cTaTtbu 28 HacTosiwero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB MOTpebuTenb BrpasBe NpeabsBUTb WCMOMHUTENO UHble
TpeboBaHwus, NpeaycMoTpeHHble nMyHkTamu 1 1 4 ctatbn 29 HacTosLero 3akoHa.

KommeHTapum Kk ctatbe 30

CraTtbs 31. Cpoku yaoBneTBOpeHUs otaerbHbIX TpeboBaHUM noTpeduTens

1. TpeboBaHuss NoTpedbuTens 06 yMeHbLUEHUN LieHbl 3a BbINOMHEHHY paboTy (OKasaHHyl ycnyry), o
BO3MELLEHNN PACXO[0B MO YCTPaHEHWUK HEeAOCTAaTKOB BbIMOSMIHEHHOW paboThbl (OKa3aHHOW YCryrn) CBOMMM
cunamMm unu TpeTbMMM NMuamMK, a Takke O BO3BpaTe ynradeHHowm 3a paboTy (ycnyry) AeHEXHON CyMMbl U
BO3MELLEHUN YObITKOB, MPUYMHEHHBLIX B CBSI3W C OTKA3o0M OT WCMOMHEHUs O0roBopa, NpeayCMOTPEHHble
nyHKToM 1 crtatbu 28 n nyHkTamy 1 n 4 crtatbn 29 HacToAwero 3akoHa, noasiexkaTt
YAOBIETBOPEHUIO B ,D,eCHTI/I,D,HeBHbII‘/‘I CpOK CO OHA npenbAB/IEeHNA COOTBETCTBYHOLLEro
TpeboBaHMA (NyHKT B pedakumn, BBeaeHHON B AencTeue ¢ 9 sHeapa 2005 rona PeaeparnbHbIM 3aKOHOM

o1 21 fekabps 2004 rona N 171-93 , - cm. NIpEAbIAYLLYIO PEOSKLINIO ).

2. TpeboBaHus notpebutens o 06e3B03ME3OHOM W3rOTOBMEHMU OPYroN Bewmn n3 OOHOPOLHOrO
MaTepuana Takoro e KayecTBa MM O MOBTOPHOM BbIMONHEHUM paboThbl (OkasaHuwm ycnyru) nognexar
YOOBMETBOPEHMIO B CPOK, YCTAHOBMEHHBIN SIS CPOYHOIO BbIMOMIHEHMS paboTbl (Oka3aHus ycnyru), a B
crny4yae, ecnu 3TOT CPOK He YCTaHOBMEH, B CPOK, NPELYCMOTPEHHbIA JOrOBOPOM O BbINOMHEHUN PaboThl
(okazaHum ycnyru), KOTophbli Bbln HEHaanexalle UCMOIHEH.

3. 3a HapylweHue npegyCMOTPEHHbIX HacTosWen CcTaTberl CpPOKOB YAOBMETBOPEHUS OTAENbHbIX
TpeboBaHui NoTpebuTens MCNOMNHUTENb ynnadnsaeT NoTpedbuTento 3a Kaxabl OeHb NPOCPOYKN HEYCTOWMKY
(neHto), pasmep 1 NOPAAOK UCHACTIEHUS KOTOPOW OnpedenstoTcs B COOTBETCTBUM C MYHKTOM 5 cratbu 28
HacTosiWero 3akoHa.

B cnyyae HapylleHusi CPOKOB, ykasaHHbIX B NMyHKTax 1 U 2 HacTosien ctaTbl, NOTpedbuTens Brpase
npeObsaBUTL UCTIONMHUTENMIO MHble TpeboBaHWs, NpeayCMOTPEHHbIe NyHKToM 1 cTatbu 28 w nyHkTamu 1 un 4
cTatbn 29 HacTosLero 3akoHa.

KommeHTapui kK ctatbe 31

Crtartbs 32. [paBo noTpe6uTensi Ha 0TKa3 OT UCNOJIHEHUA [OroBopa O BbINOMHEHMN PaboT (OKasaHUM
ycnyr)

MoTpebuTenb BNpaBe O0TKa3aTbCA OT UCMOSIHEHMA OOroBopa O BbINOSHEHUN paboT
(okasaHun ycnyr) B noboe BpemMA Npu YCroBUM onnaTbl UCMOMHUTENIO (hakTUYeCcKU
NMOHEeCEeHHbIX MM pacxoaoB, CBA3AHHbIX C WUCMOJIHEHUEM obAas3aTenbcTB Mo OaHHOMY
[OroBOpY (ctatbs B pegakuuv, seegeHHon B gencreune ¢ 9 aHeapsa 2005 roga PegepanbHbiM 3aKOHOM OT

KomMmmeHTapun K ctatbe 32

CtaTtba 33. CmeTa Ha BbINnosriHeHUe paboTbl (OKa3aHue ycnyrim)
1. Ha BbinonHeHne paboTbl (OkasaHue ycnyru), NnpeaycMoTPeHHON A0roBOPOM O BbINOMHEHUM paboThl
(okasaHum ycnyrn), MoXeT ObiTb COCTaBrneHa TBepaasi unv npubnmusntensHas cMeTa.

CocTaBneHue Takor CMeTbl Mo TpeboBaHMO NOTpeduTENa nnn NcnonHUTENs obsisaTenbHO.

2. VcnonHutenb He BnpaeBe TpeboBaTb yBenuYeHUs TBepAoOW CMeTbl, a noTpebutens - ee
YMEeHbLUEHWs, B TOM Yncfe B Criydae, KOrga B MOMEHT 3aKfoyYeHns 4orosopa UCKYanacb BO3MOXHOCTb
npeaycMoTpeTb NOMHbIN 00beM Noasexalumx BbiNOMHEHUI0 paboT (OKasaHWIo YCryr) UM HeobxoaumblX Ans
3TOro pacxodos.

WcnonHutenb nmeeT npaBo TpeboBaTb yBENMYEeHNUs TBEPAOW CMEThI NMPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuarnoB M obopyaoBaHWs, NPEAOCTaBNSIEMbIX UCMOMHUTENEM, a TakkKe OKasblBaeMbIX emy
TPETLUMW NMLAMU YCIYT, KOTOPOE Hemnb3s ObiNo NPEeAyCMOTPETb NPWU 3akntodeHun gorosopa. [pu oTkase
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noTpebuTens BbINOMHUTL 3TO TpeboBaHWe UCNONHUTENb BNpaBe pacTOPrHyTb AOroBOp B cyaebHOM nopsike.
(MyHKT B pegakuuun, BBEAEHHOW B fgencteue ¢ 21 gekabps 1999 roga depepanbHbiM 3akoHOM oT 17

aekabpsa 1999 rona N 212-93 |, - cm. NPEAbIAYLLY pedakuuto )

3. Ecnv Bo3HMKNa HeoBXoAMMOCTb BbINOSTHEHUSA AOMONMHUTENbHLIX PaboT (OKa3aHUs AONOMHUTENbHbIX
YCInyr) U no 3TON MpUYMHE CYLLECTBEHHOIO MPEBLILIEHUS] NPUBNU3NTENBHON CMETbI, UCTIONHUTENL 0653aH
CBOEBPEMEHHO Npeaynpeauts 06 aTom noTpebutens. Ecnun notpeGuTens He Jan cornacue Ha NpeBbILLEHVE
NpUGnNU3UTENLHOW CMETHI, OH BRpaBe 0TKas3aTbCs OT MCMOMHeHWs goroBopa. B aTom cnyyae ucnonHutenb
MOXeT TpeGoBaTb OT NOTPeGUTENS yNnaThl LeHbl 3a BbINONHEHHYI0 paboTy (OkasaHHYH ycnyry).

WcnonHuTtenb, CBOEBPEMEHHO He npenynpeavslunii notpebutens o HeobxXxoAMMOCTU MpPEBbLILEHUS
NpubnmManTensHOn CMeTbl, 00s13aH MCMOMHUTL AOroBOpP, COXpaHsisl MpaBo Ha onnaty paboTtbl (ycryrv) B
npegenax npubnmanTenbHON CMEThI.

(MyHKT gononHuTenbHO BKMoYeH ¢ 21 gekabps 1999 roga PepepanbHbIM_3akoHoOM OT 17 aekabps
1999 rona N 212-93 )
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CraTbs 34. BbinonHeHue paboTbl U3 MaTepuana UCnosiHuTens
1. UcnonHuteno o06A3aH BbLIMNONHUTL pPaboTy, ONpPenesieHHYI [O0roBOpOM O
BbINO/THEHUN pa6OTbI, N3 cBoOero martepuvana m CBOUMU cpenctesamMun, eciim UHOe He
npenycMoOTpPeHO OOroBOPOM (ab3au B pepakumu, BBedeHHOW B AdenctBue ¢ 21 gekabpsa 1999 roga

|/|CI'IO}'IHI/ITeJ'Ib, I'IpG,D,OCTB.BI/IBLIJI/II7I mMmaTepuan anaAa BbINOJIHEHUA paGOTbI, oTBe4aeT 3a
ero HeHagne>xawee Ka4eCtBO Mo npaBunam 06 OTBETCTBEHHOCTM npopnaBua 3a ToBapbl
HeHagexkaulero KayectBa (absauy B pemakuuu, BBedeHHoW B gencTteue ¢ 21 gekabpsa 1999 roga
®epnepanbHbIM 3akoHOM oT 17 gekabpsa 1999 roga N 212-93 |, - cm. MMPEAbIAYLLYI0 PEOAKLMUIO ).

2. MaTtepnan ucnonHuTenAa onnayMBaeTcA noTpebuTenem npu 3akioyeHUn
yKa3aHHOro porosopa MOSIHOCTbIO MAM B pasmepe, yKasaHHOM B [OroBope o
BbIMOTHEHNM paboTbl C YCNOBMEM OKOHYaTENbHOro pacyeta npu MNoayvYeHumn
noTpebuTenem BbIMNOSIHEHHOW UCNONHUTENEM paboTbl, €CIM MHOW NOPAJOK pacyeToB 3a

mMaTtepuan WCNOJIHUTEeNA He npenycMoTpeH corfaweHnemM CTOPOH (nyHKT B pedakumu,
BBeAeHHoW B AencTteue ¢ 21 aekabpsa 1999 roga PefeparnbHbiM 3akoHom o1 17 nekabpa 1999 rona N 212-

3. B cnyyaAx, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUN pPaboTbl, MaTepuan
MOXeEeT ObITb NPeaocTaBfieH UCMoNHUTENneM noTpebutento B KpeauT. [locnepytouee
M3MEeHeHne LieHbl NnpenocTtaBZIeHHOro B KpeaunTt Martepumasia UCNnoJIHUTEe 1A He BJie4yeT 3a
cobon rnepepacyeTa (nyHKT B peaakuuu, BBedeHHOM B peicteue ¢ 21 paekabpsa 1999 roga
PenepanbHbiM 3akoHOM 0T 17 aekabpa 1999 rona N 212-93 , - cm. NPEALIAYLLYIO peaakumto ).

4. Matepuan wucnonHutenss U Heobxogumble Onsi BbINOMHEHUA paboTbl TEXHUYECKME CPEenCcTBa,
WHCTPYMEHTbI 1 MpoYvee SOCTaBNSATCS K MECTY BbINOMHEHMS paboT MCnonHUTENeMm.

KoMmMeHTapum K ctatbe 34

Cratbsa 35. BbinonHeHue paboTbl U3 matepmana (¢ Bewbio) noTpedbutens
1. Ecnn paboTta BbINOMHAETCS MOMHOCTLIO UMM YacTUYHO M3 MaTepuana (C Belblo) noTpebutens,
NCMOMNHMTENb OTBEYAET 3a COXPaHHOCTb 3TOr0 Matepuana (BeLun) u npasurbHOE ero UCNonb3oBaHne.
WcnonHutenb 0653aH:

npeaoynpeoute notpebutens o HENpUMrogHocTM WNM HegobGpokayeCTBEHHOCTW MepenaHHoro
noTpedbutenem matepuana (Bewm);

npencrtaBmnTb OTHET fo]] n3pacxogosaHunn matepumana n Bo3BpaTtuTb €ro oCTtaTok.
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B cnyyae nomHonm wnuM 4YacTM4yHOW yTpaTbl (MOBpexaeHws) MaTtepuana (Bewu), MNPUHATOro OT
noTpebutens, ucnonHutens 06s3aH B TPEXAHEBHbIV CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuanom (BeLbio)
aHanorm4yHoro Kayecrtsa M MO XenaHuwo notpebuTens M3rotoBUTb M3denue M3 OQHOPOAHOro marepuana
(Bewm) B pasymHbIA CPOK, @ MpuU OTCYTCTBMM OOHOPOAHOro MaTepuana (Bewiv) aHarorMyHoro kavecrBa -
BO3MECTUTb NOTpebuTento OBYKPaTHYIO LieHy yTpayeHHOro (MoBpexXAeHHOro) Matepuana (Belin), a Takke
pacxofbl, MOHECEeHHbIe NoTpebuTenem.

2. leHa yTpayeHHOro (noBpexaeHHOro) maTepuana (Belun) onpenensieTcsi, Ucxoas U3 LeHbl
MaTepvana (Bewm), CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOpoMm TpeboBaHue notpebutensa AormkHO 6bino
ObITb YOOBNETBOPEHO MCMOMHUTENEM B OeHb LOOPOBOMBHOIO YAOBMETBOPEHUS Takoro TpeboBaHUsa uUnu B
OEeHb BblHECEHUs1 cydeOHOro pelleHus, ecnu TpeboBaHne noTpebutens [oOOPOBOSbHO YAOBMETBOPEHO He
Obino.

LleHa maTepuana (Beww), nepenaBaemMoro MWCMOSHUTENIO, onpenendAeTcA B
OOroBope O BbINOSIHEHUM pPaboTbl MW B MHOM [OOKYMeHTe (KBUTaHUMK, 3akase),
noaTeepXgaroLwem ero 3aksiroueHume (absay B pegakumn, BBeaeHHon B gevicteme ¢ 21 gekabpsa 1999
roga PenepanbHbiM 3akoHoM oT 17 aekabpsa 1999 rona N 212-03 , - cm. NpeablAYLLYIO peaakLmnio ).

3. UcnonHuTenb ocBoboXxgaeTcA OT OTBETCTBEHHOCTM 3a MOJSHYIO UM HYaCcTUYHYIO
yTpaty (noBpexneHue) matepuana (Bewu), NPUHATOr0O MM OT MOoTpeduTend, ecnu
noTpebutensb npenynpexneH ncnosHnTenem ob ocobbiX CBOMCTBaxX maTtepuana (Bewm),
KOTOpble MOryT MOBJieYb 32 COOOM ero MosHy UM YaCTUYHYIO yTpaTy (MoBpexaeHue)
nmbo ecnun ykasaHHble CBOMCTBa maTepuana (Bewu) He Mornm 6biTb OBHapy>XeHbl npu

Han,ne»(au.l,eﬁ npuemMkKe wucnonHmTenemMm J3TOro marepumana (BeLIJ,M) (MyHKT B pepakuum,
BBeOEHHOW B genctBue ¢ 21 gekabpsa 1999 roga PenepanbHbiv 3akoHoM oT 17 aekadpsa 1999 roga N 212-

3, - oM. NPeAbIAYLLYI0 PEAAKLMIO ).

KommeHTapum Kk ctatbe 35

CraTbs 36. O6513aHHOCTb UcnoNHUTENs MHopMMpoBaTb NOTpedbuTensa o6 obcrTosaTenbLCTBaX,
KOTOpPbIe MOTyT NOBJIUATbL Ha Ka4eCTBO BbINONMHAEMOWN paboThl (OKa3biBaeMOW yCIlyru) unm noBrieyb
3a co601 HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(HaumeHoBaHuWe B pegakuun, BBegeHHON B fencteume ¢ 21 gekabps 1999 rona PegeparnbHbiM 3akoHOM OT 17

gekabpsa 1999 roga N 212-93 , - cm. NpeabIaYyLLYH0 peaakLuto )
NcnonHntenb 06A3aH CBOEBPEMEHHO WMHgopmupoBaTb NOTpebuTena O TOM, 4TO
cobniogeHne ykasaHun noTpebutenAa M uUHble OBCTOATENbCTBA, 3aBUCALLME OT
notpebutenA, MOryT CHU3UTb KayeCTBO BbINOSHAEMON PaboTbl (OKa3biBAEMOW YCyru)

UM noeneyvb 3a Co60M HEBO3MOXXHOCTb €€ 3aBeplleHMA B CPOK (absay B pegakuuu,
BBeAeHHoW B gencreue ¢ 21 gekabpsa 1999 ropa PenepanbHbiM 3akoHoM OT 17 aekabps 1999 rona N 212-

Ecnn notpebutenb, HECMOTPA Ha CBOEBPeEMeHHOe U 0B6OCHOBaHHOE
MHOOPMUPOBAHNE UCMOSTHUTENEM, B Pas3yMHbI CPOK HE 3aMEHUT HEenpurogHbii unm
HenobpoKaYeCTBEHHbIN MaTepuasn, He WU3MEHUT YyKas3aHuUW O crnocobe BbINOSHEHUA
paboTbl (oKasaHuA ycnyrun) nmbo He YCTPaHUT UHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3NTb KA4eCTBO BbINOSIHAEMON paboTbl (OKa3biBaEMOW YCryru), UCNOSTHUTENb BNpaBe
OoTKasaTbCA OT MCMNOSIHEHWA [OroBopa O BbINOSHEHMU PabOTbl (OKasaHuUM YCnyrm) u
notpeboBaTb MOSIHOrO BO3MELLEHNA YObITKOB (4acTb B pedakuuu, BBEOEHHOW B AeicTeue ¢ 9
aHBaps 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-®3 , - cm. NpeabIaYLLYHO

penakLmio ).

KoMmmeHTapum Kk ctatbe 36

Crtatbs 37. Nopsanok un opmbl onnaTbl BbINOSIHEHHONW PaboThl (OKa3aHHOM yCnyru)
(HaMmeHoOBaHWe B pefakumm, BBeaeHHon B gencteue ¢ 9 sHeaps 2005 roga PegepanbHbiM 3aKOHOM OT 21
aekabpsi 2004 roga N 171-93 ; pononHeHo ¢ 9 aBrycta 2006 roga PeagepanbHbiv 3akoHOM OT 27 mnons 2006
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rona N 140-03 -cwm. NPeabIAYLLYIO PeaaKLMo.)

MoTpebuTtene 06A3aH onnaTUTb OKa3aHHble eMy YCNyrn B MOPAOAKE N B CPOKW,
KOTOpbl€ YCTaHOBJIEHbl AOrOBOPOM C UCMNOSTHUTEEM (4acTb B peaakumm, BBEAEHHOW B AeNCTBUE
¢ 9 aHBapsa 2005 roga PefeparnbHbIM 3akoHom oT 21 fekabps 2004 roga N 171-93 |, - cm. NpeablayLL Yy
peaakuuio ).

[MoTpebuTenb 06A3aH onNaTUTb BbIMOIHEHHYKO UCMONHUTENIEM B MNOSIHOM o6beme
paboTy nocne ee npuHATMA noTpebutenem. C cornacmA notpebutenAa pabota MOXeT
ObITb OnavYeHa UM NpU 3akaYeHUn OoroBopa B NOSIHOM pas3mepe Unu nNyTem Bblaadu

aBaHca (absau B pegakumuv, BBeAeHHOW B aenctBue ¢ 21 gekabpsa 1999 roga denepanbHbiM 3aKOHOM OT
17 pekabpss 1999 roga N 212-®3 ; B pepakuun, BBeoeHHoM B AenctBue ¢ 9 gHeapsi 2005 ropa

PepepanbHbIM 3akoHOM 0T 21 gekabps 2004 roga N 171-93 , - cm. IPeAbIAYLLYIO PEOAKLINIO ).

OnnaTta oOkKa3aHHbIX YCNyr (BbIMOMHEHHbIX PaboT) NPOM3BOAUTCA MNOCPEACTBOM
HannM4yHbIX WUNKM 6e3HaNMU4YHbIX pacyeToB B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuinckon depepaummn (yacts gononHuTensHo BkrtodeHa ¢ 9 asrycta 2006 rona PeaepanbHbiM
3akoHom ot 27 nionsa 2006 roga N 140-93).

Mpu ncnonb3oBaHUK HanM4YHOW POPMbI pac4eToB ornnarta ToBapos (paboT, ycnyr)
notpebutenem nNpon3BoguUTCA B COOTBETCTBUM C yKasaHWem npopasua (UCMONHUTENA)
NyTeEM BHECEHMA HaNIMYHbIX OEHEeXHbIX CPEeAcTB npofasuy (MCMOMHUTEN), Nubo B
KPeanTHYIO opraHmsaumio, Nmbo nNnaTexxHOMY areHTy, OCyLeCTBNAIOWEMY OeATeNbHOCTb
no npuemy nnarexen uUandyeckux nuu, 6o 6aHKOBCKOMY MNaTEXHOMY areHTy
(cybareHTy), ocyLwlecTBnAlWeMY OAeATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENLCTBOM
0 6aHkax M 6aHKOBCKOW OEATesIbHOCTW, €C/IM UHOEe He YCTaHOBJIeHO dyeaepanbHbIMn
3aKOHaMM UM UHbIMW HOPMAaTMBHbIMK MpaBoBbIMM akTamu Poccurckon depepauum.
Mpn aTom obA3aTenbcTBa NOTPEOUTENA Nepen NpoaaBLOM (MCMONHUTENEM) MO onsaTte
ToBapoB (paboT, yCrnyr) cYMTalTCA WUCMOSIHEHHBbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CPeaCTB C MOMEHTA BHECEHUA HANNMYHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoaaBLy
(ncnonHuTeno), nNMbo B KPEeOUTHYI opraHum3aumio, nNmbo nnaTeXxXHOMY areHTy,
ocyllecTBrAlOWeMy AeATeNIbHOCTb MO npuemy nnartexen Quandecknx nvd, nnoéo
6aHKOBCKOMY MNIaTEXHOMY areHTy (cybareHTy), OCywecTBAAKWEMY OeATENbHOCTb B

COOTBETCTBUM C 3aKOHOOATENbCTBOM O 6aHKax U OGaHKOBCKOW AOeATENbHOCTU (uacTb
AononHuTenbHO BKNtoYeHa ¢ 9 asrycta 2006 roga PenepanbHbiM_3akoHoMm oT 27 utong 2006 roga N 140-
®3 ; B pegakumu, BBefeHHon B aenctene ¢ 1 aHeapa 2010 rona PegepanbHbiM 3akoHoM oT 3 utoHsa 2009
roga N 121-®3 ; gononHeHa ¢ 29 ceHTabps 2011 roga PegepanbHbiM 3akoHOM OT 27 utoHsa 2011 roga N

162-03 - cM. IPEALIAYLLYIO PEAAKLMIO ).

KoMmmeHTapum K ctatbe 37

Cratbs 38. [lpaBuna 66LITOBOro 1 UHbIX BUAOB OGCIYXXUBaHUA NoTpedbuTenen
(cTatba yTpatuna cuny ¢ 12 gekabpsa 2007 roga - PegepasnbHbl 3aKOH 0T 25 okTAbpA 2007 roga N 234-
®3 - cm. IPEeAbIAYLLYIO PEAAKLIMIO )
KoMmmeHTapum K ctatbe 38

Crtatbs 39. PerynupoBaHue oka3aHus OTAeNbHbIX BUAOB yCnyr
lMocnepcTBuA HapylweHUA YCroBMA OOroBopoB 06 OKasaHuu OTOEesbHbIX BUOOB
ycnyr, ecnu Takume [OroBopbl MO CBOEMY XapakTepy He nognajatoT non Aencrteuve
HaCTOALLEN rnasbl, ONpPeaenATcA 3aKOHOM.

KoMmMeHTapum K ctatbe 39
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Cratba 39_1. NpaBuna okasaHusa oTaeNbHbIX BUAOB YCIYT, BbINOSIHEHUA OTAENbHbIX BUOOB paboT
notpeéuTenam
MpaBuna okasaHus OTAENbHLIX BUOOB YCIYI, BbINOMHEHWUS] OTAENbHbIX BUAOB paboT noTpebutensm
ycTaHasnueatotca lNMpasutensctBom Poccunckon ®egepaumn.
(Ctatbs pononHuTeneHo BkrtodeHa ¢ 1 aBrycta 2011 roga PeneparnbHbiM 3akoHOM OT 18 unronsa 2011
roga N 242-93 )
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Maga IV.
rOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALUUTA NMPAB NMOTPEBUTENEN

CratbAa 40. ®egepanbHbIi rocyaapCcTBEeHHbIN KOHTPOSb (Hag3op) B obnacTtuy 3awuThbl npas
noTtpe6urtenen
1. ®enepanbHbI TOCYOapCTBEHHbIM KOHTPONb (Hagsop) B obnactu 3awuTbl npaB noTpebutenen
ocyulecTBnsieTca enepanbHbiM OPraHOM WCMOSMHUTENBbHOW BAAcTW, YMNOMHOMOYEHHbIM [MpaBuUTENECTBOM
Poccwiickon ®epepaunm (oanee - opraH rocyaapCcTBEHHOMO Haa3opa).

2. Mpeometom cheaepanbHOro rocyoapCTBEHHOTO KOHTPOMsA (Hagsopa) B obnactu 3alluMTbl Mnpae
notpeGuteneii ABNATCA:

1) cobniogeHne M3roToBUTENSMU, UCMONMHUTENSAMK, NPoAaBLamMm, YNoNMHOMOYEHHbIMM OpraH13aLuaMm
WUNU YNONMHOMOYEHHBIMW WHAUBMAYANbHLIMKU MNPeanpuHMMaTenamMu, umnoptepaMu, Bnagenbuamu
arperatopoB o6si3aTenbHbIX TPeGOBaHWUIA, YCTaHOBEHHbIX HACTOSALWMM 3aKOHOM, ApyrMMu deaeparnbHbIMK
3aKOHaMM M WHBIMUM HOPMAaTMBHLIMWM MPaBOBbIMM akTamu Poccuiickoii Pepepaummn, a Takke akTamu,
cocTaBnswoWUMK npaBo EBpasmiickoro 9KOHOMWYECKOrO COto3a, PErynvpylolMMiy OTHOLLEHUA B oGnacTu
3aWunThl Npae notpebuTenen;

2) cobniogeHve u3rotoBuTENEM, WUCMOMHUTENEM (MULOM, BbIMNOMHAKWNM (PYHKLMM WMHOCTPAHHOIO
n3roToBuTENS), NPOAaBLIOM TpeboBaHWU, YCTAHOBIEHHbIX TEXHNYECKMMU perfnaMmeHTamMmm, unm obasaternbHbIX
TpeboBaHWi, nognexawmux MPUMEHEHUIO OO0 [AHSA BCTYMNNEHWS B CUITY TEXHUMYECKUX pernameHToB B
cooTBeTcTBUM C¢ PepepanbHbIM 3akoHOM OT 27 paekabps 2002 roga N 184-®3 "O TexHUYEecKkom
perynvpoBaHuu” .

3. OpraHusauus n ocywiecTteneHme degepanbHOro rocygapCTBEHHOrO KOHTpona (Hagsopa) B obnactu
3awuTbl NpaB notpedutenen perynupytotca PegepanbHbiM 3akoHoM OT 31 umtona 2020 roga N 248-93 "O
rocyAapCcTBEHHOM KOHTpOne (Haa3ope) u MyHuumunansHoM KoHTpone B Poccurickon Penepaumun’ .

4. MNonoxeHne o degeparnbHOM rocygapCTBEHHOM KOHTporie (Hagsope) B obracty 3awuTbl Mpas
notpebutenen yreepxaaetcs NpaBuTtensctBom Poccuiickon ®egepaumm.

5. B nonoxeHun o chegepanbHOM rocygapCTBEHHOM KOHTpore (Hagsope) B obnactu 3awmTbl nNpas
noTpedbuTenen ykasblBalOTCA HaMMEHOBAHWE U CTPYKTYPHbIE 3NEMEHTblI TEXHUYECKOrO pernameHTa u (1nm)
obsizaTenbHbIXx TpeboBaHUN, nognexawmx MPUMEHEHUID A0 [OHA BCTYMNNEHUS B CUNY TEXHUYECKUX
pernameHToB B cooTBeTrcTBuM ¢ PegepanbHbiM 3akoHOM oT 27 gekabps 2002 roga N 184-03 "O
TEXHUYECKOM perynupoBaHumn” , oLeHKa cobniofeHns KOTOpbIX OCYLLEeCTBNSeTCs B pamkax degepanbHoro
rocyaapCTBEHHOIO KOHTpONs (Hags3opa) B obnacTu 3awmTbl NpaB NoTpedutenen, a Takke BUAbI MPOAYKUMM,
AaBnswoLmMecs obbekTaMmum dpefepanbHOro rocyqapCTBEHHONO KOHTponsa (Hagsopa) B obrnactu 3almTbl nNpas
notpebutenen.

6. OpraH rocyaapCTBEHHOrO Haf3opa eXerogHo roTOBMT rOCy4apCTBEHHbIN AOKNag O 3awuTe npas
notpebutenenn B Poccuickon depmepaumm B nopsigke, ycTaHoBneHHom [paButensctBom Poccuickon
depnepauun.

7. OpraH rocygapCTBEHHOrO Hagsopa BrpaBe obpallatbCs B Cyh C 3asiBNEHVMSIMW B 3aluTy npaB
noTpebuTenen 1 3akoHHbIX MHTEPECOB OTAENbHBLIX NOTPebuTEne (rpynnbl NoTpeduTenei, HeonpeaeneHHoro
Kpyra notpebutenen), a Takke C 3asBEHUsSMU O NUKBMOAUMM U3rOTOBUTENS (MCMOnMHUTEnNs, npogasua,
YMONTHOMOYEHHOW opraHv3auun, UMnopTepa, Brnagensua arperatopa) nMbo o npekpalleHun oesTenbHOCTH
WHAMBUAYaNbHOrO nNpeanpuHuMartens (YnorHOMOYEHHOro MHAMBMAYanbHOro npeanpuHuMaTtens) 3a rpyboe
(moBnekwee cMepTb UM MaccoBble 3aboneBaHnsi, OTPaBNEHNS NOAEN) HapyLLeHMe NpaB NoTpeduTenen.

8. OpraH rocygapCTBEHHOrO Hafs3opa B Mopsiake, YCTAHOBIIEHHOM 3akoHogaTenbCcTBOM Poccuickom
denepauun, MoxeT ObiTb MPMBMEYEH CYAOM K y4acTuIO B Aerne, a Takke BrpaBe BCTynaTb B AEM0 Mo CBOEN
WHUUMATMBE MMM NO MHULMATMBE NWL, y4acTBYWOLUMX B Aene, ANd Aadu 3aknioyeHus no geny B Uensx
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3awmnTbl npas I'IOTp66I/ITeJ'Iel71 B paMKax rpaxgaHcKkoro nnn agMmMHMCTpaTtUBHOIO Ccyaonpon3soacTea.

9. OpraH rocygapCTBEHHOrO Hag3opa BrpaBe faBaTb pPasbsCHEHUS MO BOMPOCaM MpPUMEHEeHMs
3aKOHOB M WHbIX HOPMaTMBHbIX MpaBoBbiX akToB Poccunckon depepaumu, perynupyownx OTHOLUEHUS B
obrnacTtu 3awmnTbl NpaB notpebutenen.

10. KoHcynbTMpoBaHue, npodunakTMyeckuin BU3UT, HabnogeHne 3a cobniogeHnem obs3aTenbHbIX
TpeboBaHuiA, Bble3agHoe ob6cnefoBaHWe MOryT MPOBOAUTLCS defeparnbHbIMU FOCY4apCTBEHHbLIMU
YUpPEXOEHVAMU, MOOBEAOMCTBEHHBIMYM OpraHy rocyAapCTBEHHONO Haa3opa, B nopsake u  criyydaskx,
YCTaHOBIEHHbIX MOMOXEHNEM O dheaepanbHOM rocygapCTBEHHOM KOHTpone (Hagsope) B obractu 3awwmTbl
npae notpedurenen.

(Ctatbs _B pepakumu, BBegeHHoun B gewnicteue ¢ 1 uons 2021 roga PepepanbHbiv_3akoHOM OT 11
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Cratbs 41. O65A3aHHOCTb U3rotoBUTEnNSs (MCNONHUTENS, NpoAaBLa, YNONTHOMOYEHHOW opraH1M3auumn
WIM YNOJSTHOMOYEHHOIro MHAUBUAYaANbLHOro NpeanpuHMMaTens, UMnopTepa, BnagenbLua arperaropa)
no npegocTaBrieHUo UH(opMaLuumn opraHy rocyaapcTBeHHOro Haasopa
(HammeHoBaHuve B pefakumu, BBeaeHHon B aenctaue ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3aKOHOM OT 29

nions 2018 roga N 250-93 . - Cm. NpeablayLLYHO peaakLvio )

MsrotoButens (McnonHuTenb, npoAaBel, YMOMHOMOYEHHAs OpraHuM3auus UM  ynornHOMOYEHHbIN
WHAMBUAYANbHBIA NpeanpuHMMaTenb, UMMIOpPTep, Bnageney, arperatopa) no TpeboBaHMIO opraHa
rocygapCTBEHHOIO Haa3opa, ero AOMKHOCTHLIX Ny 00si3aH nNpedocTaBuUTb B YCTAHOBSIEHHLI UMW CPOK
OOCTOBEpPHbIE CBEAEHMWS, OOKYMEHTaUMo, OOBbSCHEHWSI B MUCbMEHHOW WU (MnM) YCTHOW OpME U MHYHO
MHopMaLnio, HeobXoAMMYD ANA OCYLLECTBIIEHUS OpraHOM rOCydapCTBEHHOro Haj3opa W ero
OOMKHOCTHBIMW N @MU NOMIHOMOYUI, YCTAHOBMEHHbIX 3akoHoAaTenbCcTBOM Poccunckon ®egepaumn.

(Cratbs B pepakuun, BeegeHHon B gencteue ¢ 1 aerycta 2011 roga PenepanbHbiM 3akoHOM OT 18
uiona 2011 ropa N 242-93 ; B pepakumn, BBeaeHHon B gencteue ¢ 1 aHBaps 2019 roga PenepasnbHbIM

3akoHom ot 29 nions 2018 roga N 250-03 . - Cm. NpeablayLLYH peaakumio )
KommeHTapum k ctatbe 41

Crtatbs 42. NonHomouus ceaepanbHbIX OPraHOB UCMONMHUTENBLHON BNacTu (X TeppUTOpUanbHbIX
OpraHoB), OCYLLECTBIIAIOLNX KOHTPOSIb 32 Ka4eCTBOM M 6e30MacHOCTLIO TOBapoB (paborT, ycnyr)
(cTatbsa yTpatuna cuny ¢ 9 sHBapsa 2005 roga -PepepanbHbivi 3aKoH 0T 21 aekabpa 2004 rona N 171-PO3 .

KommeHTapumn k ctatbe 42

Crtatbs 42_1. NonHOMO4YMsA BbICLUNX UCMONHUTENbHbLIX OPraHOB roCcyAapCTBEHHOMW BNacTu
cy6bekToB Poccuiickon ®Pepepaumm B o6nacTu 3awuThbl NpaB noTpeduTenen
1. BbICWIMIA WCNOMHWUTENbHbLIW OpraH rocyAapCTBEHHOW BracTM COOTBETCTByOLWEro cybbekta
Poccuiickon ®epepauun ocyllecTBNSeT MeponpuaTUS no peanu3aumu, obecnedyeHno M 3awmrte npas
notpebuTenen n B npegenax CBOUX NOSIHOMOYNA NPUHMMAET onpeaeneHHble Mepbl.
(MyHkT B pegakumn, BBegeHHon B gencteue ¢ 29 mapta 2019 roga PenepanbHbiM_3akoHOM OT 18

mapta 2019 roga N 38-@3 . - Cm. NpeabIAYLLYO peaaKLnL )

2. B uenax cogenctBua 3awmuTe npae notpebutenen opraHbl UCMOMHUTENBHOM BracTu CyObEKTOB
Poccunckon ®enepaumm paspabatbiBaloT pervoHasnbHble MporpaMmbl Mo 3awuTe npaB notpebutenen wm
OKasblBalOT COOEWCTBME OpraHaMm MECTHOrO CaMoynpaBfieHuss u oOLWeCTBEHHbIM O0begnHEHUAM
noTpeduTenen (Mx accoumauusam, Co3am) B OCYLLECTBIIEHMN UMW 3aLLKTLI MpaB notpebutenei.

(MyHKT pononHuTenbHO BKNtoYeH ¢ 29 mapTa 2019 roga PedeparnbHbiM 3akoHom oT 18 mapTta 2019

roga N 38-93)

3. OpraH rocynoapCTBeHHOMO Haasopa yTBepXdaeT MeToAMYeckue pekomeHgauuu rno paspaboTke u
peanuaauum pervoHarbHbIX U MyHULMNAnNbHbIX NPorpaMm Mo 3alute npas norpeéurenei.

(MyHKT JononHuTensHO BKItodeH ¢ 1 mionsa 2021 ropa PefeparnbHbIM_3akoHOM OT 11 uioHA
2021 ronpa N 170-93)

(Cratbs gononHuTenbHo BKNtoveHa ¢ 9 aHeapsa 2005 roga PegepasbHbiM 3akoHoM oT 21 nekabps
2004 roga N 171-93)
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CraTtbs 42_2. Nepenaya ocyLecTBIEHUA MOJIHOMOYUI OpraHa rocyAapcTBeHHOro Hag3opa opraHam
MUCNONIHUTEeNbHOMU BNacTn cyobektoB Poccunckon ®depgepaumm

MonHOMOYMSa opraHa rocygapCTBEHHOro Hajasopa no oOcyllecTBneHWUt deaepanbHOro

rocygapcTBeHHOro Hagsopa B obnactu 3awuTbl npaB notpebutenen MoOryT nepepasaTbCsa Ans

OCYLLIECTBIIEHMS OpraHam MCMONHUTENbLHOW BnacTn cybobekToB Poccuickon depepauumn NOCTaHOBEHUSMU

Mpasutenbctea Poccuiickon Penepauum B nopsake, yctaHoBneHHoM PefepanbHbiM 3aKOHOM OT 6 oKTA6ps

1999 roga N 184-93 "O6 ob6Limx NpuHUMNaX opraHusaummn 3akoHodaTeNbHbIX (NpedcTaBUTENbHbLIX) U
MCNOIMHUTENbHbIX OPraHoB rocyAapcTBEHHON BracTu cybbekToB Poccuiickon Penepaummn” .

(CtaTbsa gononHUTenbHO BKMtodeHa ¢ 24 monsa 2015 rona PeaepanbHbiM 3aKoHOM OT 13 mions
2015 ronpa N 233-03)

CtaTtbs 42_3. Nogaua u paccMoTpeHue obpalleHun noTpebuTtenen

1. OOpalleHne noTpeduTens MOXeT ObiTb HamnpaBneHo B MUCbMEHHOW ¢opme Ha OymMaxHOM
HOocuUTENe WNU B 3MNEKTPOHHOW opmMe B OpraH rocygapCTBEHHOrO HaA30pa, MHble YNONIHOMOYEHHbIe
degepanbHble OpraHbl UCMOMHUTENBHOM BNAcTW, OpraH WCMOMHUTENbHOW Briactu cybbekta Poccuickomn
depnepauyun nMbo opraH MECTHOTO CaMOyNpaBreHus.

2. O6paweHne notpebutens moxeT ObiTb HanpaBfieHO MO MNOYTE, C WCNOMNb30BaHWEM
WH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTn "VIHTepHeT", B TOM u4ucne oduumansHOro camta opraHa
rocygapCTBEHHOINO HaA30pa, WHbIX YNOMHOMOYEHHbIX hbedeparnbHbIX OpPraHoB WCMOMHUTENBHOW BMACTw,
opraHa ucnonHuTenbHom Bnactu cybvekTta Poccunckon depepaumm nnbo opraHa MeECTHOro
camoynpaBeneHus (B cybbektax Poccunckon depepaumm - ropogax degepanbHoro sHaveHusi Mockee,
CaHkT-leTtepbypre u CeBacTtonone ¢ WCNOMb30BaHMEM oOdULMANbLHOINO canTa opraHa MeCTHOro
caMoynpaBfieHns B criyqae, ecnv 3TO NpedycMOTpPeHO 3akoHamu cyobekToB Poccuiickon Pepepaumu -
ropogoB cbenepanbHoro 3HadeHuss MockBbl, CaHkT-lNeTepbypra u CesacTtonons), eguHoro noprtana
rocyaapCTBEHHbIX W MyHWUMNAnbHbIX ycnyr nubo pernoHanbHOro noprtana roCyAapCTBEHHbIX W
MYHMUUNAnNbHBIX YCAYT, a Takke MOXET ObiTb MPUHATO NPU JIMYHOM NpUeMe 3asiBUTENS.

3, B MHOroyHKLMOHanbHbIX LEeHTpax NPeaoCTaBMEeHUsl roCyAapCTBEHHBIX U MyHULUMNANbHbIX YCyr
MOMYT OCYLLECTBNATLCS NpUemM obpalleHun noTtpedbuTenern M KOHCYNbTUPOBaHWEe noTpebutener no
BOonpocam 3alWuMTbl UX MNpaB Ha OCHOBaHWUKW coOrfnaweHWm O B3auUMOOeNCcTBUM MexXAy
MHOTO(YHKLMOHANbHBIMU  LEHTPaMN NPefoCTaBNEHNA FOCYOAPCTBEHHbIX WM MYHMUMMANbHbIX YCIyr W
denepanbHbIMU OpraHammn UCMOMNMHUTENBbHOW BMAacTu, opraHaMu rocy4apCTBEHHbIX BHEDHOAXKETHbIX hOHOOB,
opraHamu rocygapcTBeHHOM Brnactm cybbekToB Poccuiickon ®Pepgepauum, opraHamMu MeECTHOrO
camMmoynpaBneHust.

(CtaTbs OononHUTEnbHO BKModeHa ¢ 29 mapta 2019 ropa PeagepanbHbiM _3akoHOM oT 18
mapta 2019 rona N 38-93 )

Crtatbs 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpebuTenen, ycTaHOBIEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbLIMU NMpaBoBbIMU akTamun Poccunckon ®epgepaumm

3a HapyweHue npaB noTpebutenen, YCTAHOBMEHHbIX 3aKOHaMM W MHbIMU
HOpMaTMBHbLIMU NPaBoBbIMM akTamun Poccurnckon degepaummn, npoaaseL (MCNOSHUTEND,
MU3roTOBUTESb, YNOSTHOMOYEHHAA OpraHn3auna nnu ynosTHOMOYEHHbIN UHOMBUAYaSbHbLIN
npegnpuHUMmaTesib, UMNopTep) HeceT aAMUHUCTPATUBHYIO, YIONIOBHYIO NN FPaXXAaHCKo-
NnpaBoOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckomn
depepaunm (cratba B peaakuum, BBeAeHHON B AelicTene ¢ 9 aHeapsa 2005 rona PeaepanbHbIM 3aKOHOM
ot 21 gekabpsa 2004 roga N 171-93 , - cm. NPEALIAYLLYIO peaakLuto ).

KoMmmeHTapum Kk ctatbe 43

Crtatbsa 44. OcyLwiecTBNeHue 3aWwuThbl NpaB NoTpeduTenen opraHaMmm MeCcTHOro camoynpaBneHusi
B uensx sawwutbl npaB noTpebutenen Ha TEPpPUTOPUN MyHULMNANbHOroO 0Opa3oBaHMs OpraHbl
MECTHOro camoynpaBneHus Bnpase:

paccmaTtpuBaTb obpalleHns noTpebuTenen, KOHCYNbTMPOBATb MX MO BOMpOcaM 3aluTbl Npa.
notpebutenein;
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(AB3au B pepakuun, BBegeHHon B gencteue ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHOM oT 18
mapra 2019 rona N 38-03 . - Cm. MPEABIAYLLYIO PEAAKLINIO )

obpaluatbcs B CyAbl B 3aWMTy Npas noTpedbutenen (HeonpeaeneHHoro kpyra notpeburtenen);

paspabaTbiBaTb MyHUUMNANbHbLIE NPOrpamMMbl MO 3aluTe npas noTpedbuTenen.
(A63au gononHuTensHo BKItodeH ¢ 29 mapTa 2019 rona PenepanbHbiM 3akoHOM OT 18 MapTa
2019 rona N 38-93 )

Mpu BbiIBNEHMU No obpalleHnto noTpedbuTens ToBapos (paborT, ycnyr) HeHagnexawero kayectsa, a
TaKkKe OMacHbIX A8 XU3HW, 300POBbA, MMYLLLECTBA NOTPEOGUTENEN N OKpyXatoLwen cpeabl OpraHbl MECTHOMO
camoynpaBleHns He3ameanuTernbHO M3BeLLalT 00 aToM deneparnbHble OpraHbl UCMONTHUTENBHON BnacTw,
OCYLLECTBIAIOLLME KOHTPOSb 32 Ka4eCTBOM U 6e30MacHOCTbIO TOBapoB (paboT, ycnyr).

(YacTtb B pepakuun, BBegeHHon B fencteue ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHoM OT 18

mapra 2019 rona N 38-03 . - Cm. NIRE/LIAYLLYIO PENAKLMIO )

YacTb gononnutensHo BkodeHa ¢ 1 suBaps 2013 ronga PegepanbHbiM 3aKOHOM OT 28 1Hoss
2012 ropa N 133-®3 |, yrpatuna cuny ¢ 29 mapta 2019 roaa - PefgepasbHblin 3aKoH 0T 18 mapTa 2019
rona N 38-03 . - Cm. NREAbLIAYLLYIO PeOAKLINIO .

(Ctatbs B pepakuun, BBegeHHon B gencteue ¢ 1 aHBapsa 2005 roga PegepanbHbiM 3akOHOM OT 22
asrycrta 2004 roga N 122-93 , - cm. NPEAbIAYLLYH peaakLmio )

CraTbs 45. [paBa ob6wecTBeHHbIX 06 begUHEHU NoTpedbuTenen (Mx accoumnalmn, CoOH30B)

1. TpaxxgaHe BrpaBe 00ObeAMHATHCS Ha A0OPOBONBHOM OCHOBE B OOLWECTBEHHbIE 0ObLEANHEHMS
notpebutenen (Ux accoumaumm, Cow3bl), KOTOPbIE OCYLLECTBSAIOT CBOK OEATENbHOCTb B COOTBETCTBUM C
ycTaBaMu YyKa3aHHbIX 0ObeguHEeHWn (MX accouuauui, COK30B) M 3akoHodaTenbCTBOM Poccuiickon
depgepauumn.

2. O6LecTBeHHble 00beaANHEHMS I'IOTpe6I/1Teﬂel71 (MX accounauunm, COPO3I:>I) Ona ocyLwecTBiieHnA CBOMUX
YCTaBHbIX uenen Bnpase:

yyacTtBoBaTb B pa3paboTke obsAsaTenbHbiXx TpeboBaHuM K ToBapam (paboTtam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB W WHbIX HOPMAaTUBHLIX MNPaBOBbIX akToB Poccuiickon Pepepauun, perynmpyrowmx
OTHOLLIEHMS B 00racTuv 3awuThbl NpaB noTpeburtenen;

NpoBOAUTb HE3aBUCUMYIO SKCMEPTU3y KavecTBa, ©e3onacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUA NOTPeOUTENbCKUX CBOWCTB TOoBapoB (paboT, ycnyr) 3asiBNeHHOW npodaBuaMu
(M3roTOBUTENSAMU, UCMONHUTENSMU) MHAPOPMALIMMN O HUX;

OCYLLEeCTBNATb OOLWECTBEHHbIN KOHTPOsb 3a cobnofaeHnemM npas notpebutenen u
Hanpas/fATb B OpraH rocygapCTBEHHOro Haa3opa U opraHbl MECTHOrO caMoynpaB/ieHUA
vHopMmaumio O hakTax HapyweHun npas notpebutenen OnA nNpoBeneHUA MPOBEPKMU
3TUX (PaKTOB M NPUHATUA B Crly4ae UX NOATBEPXAEHUA Mep MO NPEeCEeYEHMIO HapyLLUEHNI
npas notpebutenen B npegenax MOMHOMOYMA yKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NnpPoBeAEeHUN 3KCrnepTu3 Mo dakTam HapyweHun rnpaB notpebutenem B CBA3N C
obpaweHnaMmn noTtpebutenen. [lpn ocywecTBleHNNn O06WECTBEHHONO KOHTPONA
obLecTBeHHble 06beaMHeHnA noTpebuTenen (Mx accoumauumn, COow3bl) He Brpase
TpeboBaTb OT WM3rotoBuTenen (MCNonHMTENEen, nNpoaaBLOB, YMNOJIHOMOYEHHbIX
opraHmsauum mnmMm ynNoSIHOMOYEHHbIX WHAOUBWUAYaANbHbIX MpeanpuHUMaTenewn,
UMMopTEepoB) NpeacTaBneHne OOKYMEHTOB (BbINOSIHEHME [OENCTBUN), 06A3aHHOCTb
npeacTaeBneHna (BbINOTHEHNA) KOTOPbIX No TpeboBaHUo NnoTpebutenAa He yCcTaHOBNEHa
3aKOHOM (ab3au, B pegakuun, BBegeHHon B gencteue ¢ 1 aBrycta 2011 roga PegepanbHbiM 3akoHOM OT 18
nions 2011 roga N 242-93 , - cm. NPEAbIAYLLYHO peaakLumio );

pacnpocTpaHAaTb UHOopMaLnio 0 npaeBax noTpebutenen n 0 HeobBXoOUMbIX AEWCTBMAX MO 3alyute
3TUX NpaB, O pe3ynbraTtax CPaBHUTENbHbBIX MCCIef0oBaHWIA KavyecTBa TOBapoB (paboT, ycnyr), a Takke UHYH
nHdopmaumio, kotopas Bygetr cnocobcTBoBaTh peanu3auny npaB M 3akOHHbIX UHTEPEecOoB noTpebuTtenen.
My6nvkyemble obLeCTBEHHbIMU 00beauHEHUAMIN NoTpebuTenen (Mx accounaumsamMmn, Co3ammn) pesynsraThbl
CpaBHMUTENbHBLIX UCCIef0BaHNIA KadyecTBa TOBapOB (paboT, ycnyr) He SBNSTCA peknamon;
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BHOCUTb B befeparibHble opraHbl UCMOMHUTENBHOW BNACTW, OpraHnsaumu npeanoxXeHms o NpUHATUU
Mep Mo NOBLILLEHWNIO KayecTBa TOBapoB (paboT, ycnyr), No NpMOCTaHOBIEHUIO NPON3BOACTBA U peanu3aumm
TOBapoOB (BbINONHEHMS paboT, okasaHus ycnyr), No OT3bIBYy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUMX MPEAbABASEMbIM K HUM U YCTaHOBMNEHHbIM 3aKoHogaTenbcTBoM Poccunckon ®enepavumm
0 TEXHUYECKOM perynvpoBaHun obsa3artenbHbIM TpeboBaHUAM;

BHOCWTb B OpraHbl MpoKypaTypbl U degeparnbHble OpraHbl UCMONHUTENBHOW BMactu Matepuansl O
NpuUBNEYEeHUN K OTBETCTBEHHOCTM MWL, OCYLLUECTBMSKOLWMUX MNPOU3BOACTBO M peanusauuio ToOBapoB
(BbINONHEHWe paboT, okasaHue YCMyr), He COOTBETCTBYIOLUMX MNPegbsBAsSeMbiM K HUM obsasaTerbHbIM
TpeboBaHMsIM, a Takke HapyllawwWwmnx npaBa MnoTpeduTenen, yCTaHOBMEHHbIE 3aKOHAMU U WUHBbIMU
HOpMaTMBHbIMKU NPaBOBbIMK akTamu Poccunckon ®egepaunu;

obpawaTtbca B opraHbl MNpokypaTypbl C npocbbamu npuHECTU MNpoOTecTbl O MNPU3HaHUK
HeleNCTBUTENbHLIMW aKTOB efeparnbHbIX OpPraHoB MWCMOMHUTENbHOW BracTu, akTOB OpraHoB
NCMonHMTENbHOM BnacTu cybobekToB Poccuiickon degepaumm 1 akToB OpraHOB MECTHOrO CamMoynpaBneHus,
NpoTUBOPEYaLLMX 3aKOHAM U WHbBIM PEerynupyowum OTHOLIEHUS B obnactu 3awmTtbl npaB notpeburtenen
HOpMaTMBHbLIM NpaBoBbIM akTam Poccuiickon ®egepaunu;

obpawatecs B Ccyabl C 3asiBNEeHVMSIMM B 3aliMTy npaB notpebutenein M 3aKOHHbIX WMHTEPECOB
oTaenbHbIX NoTpebuTener (rpynnbl NoTpeduTeneii, HeonpeaeneHHoro kpyra notTpebuTenen);

y4yacTBOBaTb COBMECTHO C OPraHoM rocydapCTBEHHOro Haasopa B (hOPMUPOBAHWM OTKPbITHIX W
06LLeJOCTYMNHbIX rocyaapCTBEHHbIX MHAOPMALMOHHBLIX pecypcoB B 06racTu 3aluTel npas notpebutenen,
KayecTBa 1 6e3onacHoCTV ToBapoB (paborT, ycnyr).

(AB3au pononHutenbHo BkModeH ¢ 1 asrycta 2011 roga PenepanbHbiM 3akoHoM oT 18 wuiona 2011
rona N 242-93 ; B pegakuun, BBegeHHoW B genctene ¢ 25 nioHa 2012 roga PepepanbHbiM 3aKOHOM OT 25

(Ctatbs B pepakuun, BBegeHHon B Aencteme ¢ 9 aHBapsa 2005 roga PenepanbHbiM_3aKOHOM OT 21
aekabpsa 2004 rona N 171-93 , - cM. NpeabiayLLyo peaakLmio )

KoMmmeHTapum K ctatbe 45

CrtaTbsa 46. 3awmMTa npaB 1 3aKOHHbIX UHTEPECOB HeomnpeaerneHHOro Kpyra notpeéurenen

OpraH rocypapCTBEHHOro Hapg3opa, OpraHbl MeCTHOro camoynpaBfieHus,
obwecTBeHHble Ob6beAuHeHMA rnoTpebuTenen (MX accouwmauyum, COK3bl) Brpase
npenobvABNATb NCKX B CyAbl O NMpeKpaweHnn npoTmBornpaBHbIX DEeNCTBUN N3roToBUTENA
(I/ICI'IOJ'IHI/ITeJ'IFI, npoanasLa, yI'IOJ'IHOMO‘-IeHHOI7I opraHnsaunmmn wumnm yYnosHOMOYEHHOro
nHaonmBunayanbHOro npeanpuHnMmaTensa, vnvmopTepa) B OTHOLWUeHn HeonpepeneHHoro
Kpyra noTpebuTenen (yacts B pegakumm, BBeaeHHoN B aencTteue ¢ 1 asrycta 2011 roga PenepasnbHbiv
3akoHomM ot 18 mrong 2011 roga N 242-93 , - cm. PEAbIAYLL YO peaaKkLunto ).

Mpy yOooBMEeTBOPEHWM Takoro MUcka Cyd O0s3biBAaeT MpaBOHApYLIWTENs LOBECTVM B YCTaHOBIEHHbI
CYOOM CPOK Yepes cpefcTBa MaccoBOW MH(OPMaUUM UnvM UHbIM criocobom [0 CBefeHust noTpebuTener
pelLeHWe cyaa.

BcTynuBllee B 3aKOHHYIO CUIy pelleHue cyda O NpusHaHuu OeWCTBUMI U3roTOBUTENS (MCMONHWUTENS,
npogasLua, YNOMHOMOYEHHON OpraHu3auum UM YNornHOMOYEHHOro WMHAMBUAYaNbHOro npeanpuHuMarens,
umnopTepa) NPOTUBOMPaBHbLIMU B OTHOLLEHWM HeomnpedeneHHoro kpyra notpebutenen obsisatenbHO Ans
cyaa, paccmaTpuBarolero McK notpebutens O 3awmTe ero npas, BO3HUKLLIMX BCNEACTBME HACTYMMeHus
rpakgaHCKO-NpaBoOBbIX NOCNeACTBUA OEWCTBUN U3rOTOBUTENSA (MCMOMHUTENs, NpoAaBLa, YNOHOMOYEHHON
opraHv3aumn unu ynoriHOMOYEHHOro MHANBMAYanbHOro NpeanpuHUMarensi, MMnopTepa), B 4acTu BOMPOCOB,
UMenu N MecTo Takue OEeWCTBUSA U COBepLUeHbl S OHW WU3roToBUTENEM (MCMONMHUTENEM, NpPoLaBLOM,
YNOMTHOMOYEHHOW opraHuM3aumen WM YNorTHOMOYEHHbLIM WHAMBMAYaNbHbLIM NpegnpuHUMaTenem,
NMMOPTEPOM).

OpOHOBPEMEHHO C YOOBMETBOPEHUEM UCKa, NPEAbABNEHHOrO O6LWeCTBEHHbIM OObeAMHEHMEM
notpebutenen (ux accoumauuei, COK30M), OpraHamMM MECTHOrO CaMOynpaBfeHUs B WHTepecax
HeonpeaeneHHoro kpyra noTpebuTtener, cya NpPUHMMAET peLleHne O BO3MeLLeHUU OBLLECTBEHHOMY
obbeavHeHuio notpebutenen (UX accoumauuu, CcoO3y), opraHaM MECTHOrO CamoynpaBrieHUs BCeX
NOHEeCEeHHbIX No geny Cy,lJ,eﬁHbIX n3gepxek, a Takke UHbIX BO3HUKLWNX O0 o6pau.|,eva B CyOd U CBA3aHHbLIX C
paccMOTpeHVeM fena HeobXoOMMbIX pacxodoB, B TOM 4YMCIe PacxodoB Ha MNpPOBEAEHUE He3aBMCUMOWN
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3KCMepTM3bl B Criyvae BbISIBIEHUS] B pe3yrkTaTe NpoBedeHWs TaKOoW 3KCNepTu3bl HapyLeHnst obsisaTenbHbIX
TpeboBaHuii k ToBapam (paboTtam, ycnyram).

(Cratbs B pepakuun, BBegeHHon B Aencteue ¢ 9 aHeapsa 2005 roga PenepanbHbiM_3aKOHOM OT 21
aekabpsa 2004 rona N 171-93 . - CM. npeabIayLLy peaakLmio )

KommeHTapun k ctatbe 46

MpesngeHT
Poccunckon ®epepauum
B.EnbuuH
Mocksa, [lom CoBeToB Poccumn
7 deBpans 1992 roga
N 2300-1
TekcT noctaHoBneHus BepxoBHoro CoseTta Poccunckon ®epepauun ot 17 despana 1992 roga N
2300/1-1 "O BBegeHun B gencrteme 3akoHa Poccunckon Pegepaumm "O 3awmTe npaB notpedutenen” cm. no
CCbIJIKE .

Pemakumsa OOKYMEHTa C ydeToOM

VM3MEHEeHUNM M OOIMNOJIHEeHUM MNOIOTOTOBJIEHA

AO "Komexc"

O zawuTe nNpae noTpebutenen (B pepakuum PenepasibHOro 3akoHa ot 9 AHBapA 1996

rona N 2-®3) (c nameHenuavu Ha 14 nona 2022 rona)_(Uctoynuk: CC "KOOEKC")
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